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Abstract

Recently, the cities of Manchester, London, Paris,and Brussels sadly became locations where terrorism
has claimed lives. These cities are just afew examples of cities wherein terrorist attacks have happened
recently. Acommon denominator of the terrorist attacksin these citiesisthattheyare describedina
very detailed way in mediaannouncements about terrorism. As aresult, a possibility arises that these
mediaannouncements aboutterrorism could influence citizens’ perception and experience of safety.

As aresult, thisthesis examined the relationship between mediaannouncements about terrorismand
the possible effects it could have on the safety experience and/or perception of citizens in Enschede.
Therefore, this thesis examined 1). what factors promote and inhibit the effect of mediaannouncements
aboutterrorism on safety experience and perception of peopleaccordingto the scientificliterature and
2). to whatextent were the small sample of citizens in Enschede exposed toinhibitingand promoting
factors. Furthermore, 3). itexamined if mediaannouncements about terrorisminfluence the safety
perception and experience of people in Enschede and, finally 4). which mediaannouncements about
terrorism have given residents of Enschede anxious feelings of insecurity.

The indicators used to measure whetheror not mediaannouncements about terrorism affect the safety
experience and/or perception of citizens in Enschede were divided in three different concepts, namely
effectpromoting & inhibiting factors, safety experience, and safety perception. The first concept was
measured by the indicators frequency receiving news, used media source, dependency mediasources,
and location. Indicators used specifically to measure safety experience were emotion felt afterreceiving
news aboutterrorism, current safety experience, and change of curre nt safety experience. Safety
perception was measured by the indicator perception change. These indicators were measured by
executingin-depthinterviews with random citizens of Enschede.

The analysis of the data shows that scholars who have done research about the relationship do not agree
with each other. For each of the indicators chosen to measure promoting orinhibiting effects, confirming
results were given accordingto scientificliterature. Accordingtothe interviews, the small sample
receives news aboutterrorism frequently andis also up-to-date on recent terrorist attacks by receiving
information through mediaannouncements. Social media & internetisthe mediasource most used by
the small sample. Furthermore, foralmost half of the sample, the dependency to receive news about
terrorism afterreceiving mediaannouncements about terrorismincreased. Western Europe is the most
mentioned location of terrorismin news about terrorism according to the sample.

In addition, the sample grades theirsafety experience as either neutral, safe, orvery safe. Only two
participants state that their current safety experience is changed much due to news about terrorism.
However, this has notresultedinan unsafe or very unsafe safety experience. Eventhough th e safety
experience israted as neutral, safe, orvery safe, the safety perception of almost half of the sample is
changed. As a result, all possible forms of change in safety perception were mentioned by the sample.
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1. Introduction

On Saturday the 10th of December 2016, two bombs went off close by the Besiktas Vodafone Arenain
Istanbul, Turkey (Damon, Blau, & Ellis, 2016). As a result of the bombings, 155 people gotinjured and 38
people were killed of which mostly police officers. The two bombings were claimed by a Kurdish militant
group that is known as the Kurdish Freedom Hawks. As areaction, Turkish President Recep Tayyip
Erdogan stated that terrorist attacks like these are not accepted in Turkey and that the Turkish
government willtake action against those who commit terrorist attacks.

However, the terrorist attacks in Turkey aren’t the first terrorist attacks that have happened recently. For
instance, inthe past 15 years, several citiesin the world sadly became the victim of terrorist attacks as
well. Another recent example of one of these horrifyingeventsisthe terrorist attack in the Bataclan
concert hallin November 2015 when three heavily armed terrorists killed 90 citizens in Paris (BBC, 2015).
In addition, anotherrecentexample of aterroristattack is the shootingin a nightclubin Orlandowhen a
terroristkilled atleast 50 citizensinJune 2016 (BBC, 2016). Terrorist attacks like the eventsin Paris (NRC,
2015) and Orlando (Ellian, 2016) are just a few examples of recent events that have shaken up emotions
of citizens around the world.

Terrorist attacks like those mentioned above, are published inthe mediaall overthe world. When
citizensreceive news of these terrorist attacks, there is a possibility that this news caninfluencecitizens’
perception and experience of safety feelings. Asaresult of the impact of mediaannouncements about
terrorism, italso becomes possible that citizens change their behavior after receiving news about
terrorist attacks. A clear example of the influence of media on behavioral changesin citizens occurred,
for example, in Enschede. Where, in February 2016, a citizen threw a Molotov cocktail at a mosque
hopingto preventthe arrival of more refugees (Bos, 2016). Afterwards the citizen explained his actions
by arguingthat he heard about the series of rape done by refugeesin Cologne and feared that this could
happeninEnschede as well.

1.1 Situation and complication

As mentionedinthe introduction, acommon denominator of recentterrorist attacksis that they are
highlighted ininternationaland national mediainacomprehensive detailed way. Due to this
comprehensive descriptioninthe media, a possibility arises that news announcements about terrorism
couldinfluence citizens’ perception and experience of safetyinanindividual and general way. A current
example of this change in perception and experience of safetyisseeninarecentpoll fromthe
Washington Post. Accordingto the poll of the Washington Post (2015), a majority of Americans, who
voted onthe poll, are more fearful of terrorist attacks in America after receiving news of the eventsin
Paris. Thisincrease in anxiety about safety amongcitizens does not only occurin America. Recent
research froma Dutch poll revealed that more than half of the 20.000 questioned members of an
opinionsurvey felt less secure about their safety afterreceiving the news about the terrorist attacksin
Paris (Rademaker, 2015).

However, the relationship of the mediaandterrorism does notonlyresultinanincreased anxiety among
citizens. The role of the mediaandits relationship with terrorism are quite diverseandis used for many
purposes. Forinstance, social media is currently used as a counter-terrorisminstrument by many well-
known online platforms. As anillustration, Facebook launched the Online Civil Courage Initiative
(Facebook, 2016). This platform aims to challenge hate speech and extremism online by promoting civil
courage that is displayed by organizations and grassroots activists to carry out valuable counter speech
workonline. Inaddition, Googlestarted to deliver wrong search results to jihadi sympathizersasa



counter-terrorism measure. A Google executive has announced that the search engine will show anti -
radicalization links when would-be jihadists type in words related to extremism (Burr, 2016).

Eventhoughthe mediacan be used againstterrorism, the media could also play a negative role.
Accordingto the research of Kruegerand Maleckova (2003), terrorism can be defined as premeditated,
politically motivated violence perpetrated against noncombatant targets by subnational groups or
clandestine agents, usually intended toinfluence an audience. They state intheirresearch thatitis
mostly not the intention of terrorists to cause direct harm to victims but rather to cause fearand terror
among a targetaudience. This developmentis agreed upon by Frey, Luechinger, and Stutzer (2007) by
stating that terrorist attacks must instigate arevolution and aim at winning the hearts of the people. In
orderto realize this, terrorists most likely avoid killing or maiming innocent people not directly
connected with the existing political and economicregime. However, intheirresearchitis also argued
that the lethality of terrorist attacks has been attributed to an increasing amount of fund amentalist
terroristgroups as well. Thisis done due tothe fact that terrorists want to realize mass casualties of
innocent peopleasa result of their attacks in orderto make theircause knownto a bigger public. That
the role of the mediacan play a negative role regarding terrorismis also shown in the research of Jetter
(2014). Accordingto his results, terrorists seek to find media coverage of terrorismin orderto generate
mass hysteria, fear, and to get publicattentionin orderto promote theiragenda. Asan illustration, their
results suggest that terrorist organizations should use suicide attacks as their main form of terrorism due
to the fact that this form of terrorismincreases the attentionitreceivesin the media.

Finally, another consequence of the relationship of the mediaregarding terrorismis the possibility to use
mediainorderto achieve certain anti-terrorism measures. Forinstance, Aditi Kapadia statesin herguest
blogin Forbes magazine that mediacan be a bigallyinthe fight against terrorism (Kapadia, 2016).
Accordingto her, producers of mediaannouncements should be forbidden to publish gruesome images
of brutalized bodies, and sensationalize news about terrorism. She opts that media producers should
only publish objective facts such as the location of a terrorist attack, the casualtiesand whetherornot
the attack is ongoing. By using this method of objectivity and responsibility in announcing news, it could
helpinreducing mass hysteriaand fearamongstthe general public. Asafinal result, it might even
reduce the likelihood of an additionalterrorist attack. Therefore, according to Kapadia, itisin the
interest of publicsafety that reports of attacks are reportedin a factual, neutral and non-emotional
manner. Thisisalso seeninthe research of Peresin (2007). She explainsin herresearch as well that
withoutthe assistance of media, terrorist rhetoricwould influence only those inthe immediate vicinity
of terroristviolence. Furthermore, she opts that with the assistance of media, terrorismreaches amuch
broader, sometimes global audience and, therefore, the media, in corporation with other organizations,
must find a way to counteract the global reach of terrorism.



1.2 Research goal

Asisseeninthe examples given above, mediaannouncements about terrorism could have effect on
citizens’ safety experience and safety perception. Therefore, the aim of this thesisis to examine whether
or not mediaannouncements about terrorism change the safety experience and perception of asample
of citizensin Enschede. By doing this, it might become possible to explain certain relational effects.

By conducting this thesis, it might become possible, forexample, to explain what made the citizenin
Enschede decided to throw a Molotov cocktail at a mosque afterreceiving news about the series of rape
done by refugeesin Cologne (Bos, 2016). In otherwords, this thesis mightfind arelationship between
the kind of mediasource the citizen used to receive news and the particular effects of this media source
that made him decide that his safety experienceand perception had changed and, therefore, decided to
throw the Molotov cocktail at the mosque.

At the end of this thesis, it might be that the results will reveal why more than half of the 20.000
guestioned members of an opinion survey of recent research from a Dutch poll feltless secure about
theirsafety afterreceivingthe news about the terrorist attacks in Paris (Rademaker, 2015).

1.3 Academicrelevance

Before explaining why this thesis has academicrelevance, itis, firstly, necessary to give afew short
argumentsto explainthe importance of research. Firstly, researchis the scholarly pursuit of new
knowledge, discovery, or creative activity in an area with the goal of advancing thatarea's frontiers or
boundaries (Toledo university, 2017). Secondly, the results of research can be used to put into practice
to improve outcomes (Kolt, 2009).

Scholars have already done research on the relationship between mediaannouncements about
terrorism and changesin safety experience and perception. Forexample, asJetter (2004) statesin his
research that an examination onthe relationship of mediaannouncements aboutterrorismandits
effects onthe safety experience and perception can aid in understanding which forms of terrorism get
the most prominentattentioninthe media, itcanaidin analyzing the goals of terrorist groups through
the descriptioninthe media, andit can helpin discovering habits of terrorist groupsin orderto fight
againstterrorism. In addition, Jetter (2004) states that research about the relationship of media
announcements about terrorism and the safety experience and perception mightalso specify why
certain acts of terroractually have a changing effect on safety perception and experience of citizens.

Several arguments can be given why this thesis has academicrelevance. As has beenread above,
scholars have done research between the relationship of mediaannouncements aboutterrorismand
possible changesin safety experience and perception. However, research previously conducted mostly
aims at showingthat mediaannouncements aboutterrorism could lead to a change in safety experience
and perception. However, this thesis tries to reveal what particular effects of these media
announcements aboutterrorism makes that change in safety experienceand perception happen. This
thesistriesto figure out what particular effects of the mediaannouncements about terrorism made a
majority of Americans, whovoted on the poll, more fearful of terrorist attacks in America afterreceiving
news of the eventsin Paris (Washington Post, 2015). In other words, this thesis aims to gain insighton
the particular effects of mediaannouncements that makes citizens’ safety experience and perception
change.



Furthermore, thisthesis can be seen asrelevant due to the fact that this thesis can be compared with

both previous and future conducted research. The comparison may be of greatimportance to actually
learn or discover new developments and patternsin the safety experience and perception changes of
citizensin Enschede due to mediaannouncements of terrorism.

1.4 Practical relevance

Exceptfor academicrelevance, this thesis could be of practical use as well. In 2008, the Dutch Ministry of
Security and Justice developed aresearch analysis called the Veiligheidsmonitor (Veiligheidsmonitor,
2016). This analysisisanannual screening forsafety, quality of life, and victimization which monitors the
subjective and objective safety of Dutch citizens (Veiligheidsmonitor, 2016). The main goal of the
Veiligheidsmonitoris toinformthe government about public perceptionin orderto make the
Netherlands asaferand betterplace tolive (Veiligheidsmonitor, 2016). The last analysis of the
Veiligheidsmonitor has indicated that the perceived safety of citizens in Enschede has developedina
negative way.

Due to the fact thatthe Veiligheidsmonitoris an analysis at the national level, the municipality of
Enschede decided to develop theirown Veiligheidsmonitor, whichiis called the integrated safety and
security policy document. The main goal of this policy documentis to inform the governmentabout
publicperception onsafetyissues forapleasantliving, working, and recreational environmentin
Enschede (IVP, 2013). According to this policy document, citizens’ perception and experience of safety s
an elementthatdecides whetherornotEnschede is a pleasantcity to live, work, and recreate in.

As mentioned in othersections of this thesis, several research results mightindicate thatthereisindeed
arelationship between mediaannouncements about terrorismand changesinthe safety perception and
experience of citizens. Therefore, the research results of this thesis can be putinto practice by, for
example, the police ormunicipality of Enschedein orderto anticipate on the changesin safety
perception and experience of citizensin Enschede that come forth due to mediaannouncements of
terrorism.

Finally, another practical use of this thesisis that producers of mediaannouncements could also use the
research results. If the resultsindicate that gruesomeimages of brutalized bodies and sensationalized
news about terrorism has a negative effect of safety experience and perception of citizens, producers of
mediaannouncements could helpin reducing mass hysteriaand fearamongst the general public by
using only objectivity and responsibility in announcing media announcements about terrorism (Kapadia,
2016).
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1.5 Central research question and sub-questions

As isexplainedinthe research goal section as well, the aim of this thesisis to examine whether or not
mediaannouncements about terrorism changes the perception and experience of safety of citizensin
Enschede. Therefore, the following central research question is developed. By answering this central
research question, itbecomes possible to reveal what kind of particular eff ects of mediaannouncements
aboutterrorism actually change safety experience and perception of citizens. Thisanswerisimportant
due to the fact that it mightreveal guidelinesin providing and receiving mediaannouncements about
terrorismto citizensthat might possibly change their safety experience and perception.

Central research question
e Inwhichwaysisthe perceptionand experience of safety of citizensin Enschede influenced
by mediaannouncements aboutterrorism?

Due to the formulation of the central research question, itis necessary to do furtherresearch about the
individualelements of the central research question before answering the question. Forexample, in
orderto understand why citizensin Enschede have, possibly, increased feelings of anxiety after receiving
mediaannouncements aboutterrorism, it needs to be known which mediaannouncements actually
have ensured these increased feelings of anxiety. Therefore, the following sub questions have been
formulated.

Sub questions

1 e What factors promote andinhibit the effect of mediaannouncementsabout
terrorism on safety experience and perception of people according to the scientific
literature?

2 o Towhat extentwere these people exposed toinhibitingand promoting factors?

3 e Do mediaannouncements aboutterrorisminfluence the safety perceptionand
experience of people in Enschede?

4 e Which mediaannouncements aboutterrorism have given residents of Enschede
anxiousfeelings of insecurity?

1.6 Background of the research problem

In this chapter, informationis displayed in orderto gain a better understanding of this thesis and why
the central research question, the sub-questions and the research goal are developed. It will provide
underlyinginformation on the history, causes, and evolution of terrorism, modern terrorism, the
evolution of the media, and it will describe the first well-known link between media and terrorism. In
otherwords, this chapter will provide background information on the development of the relationship of
mediaannouncements aboutterrorism and changesin safety experience and perception of people.

1.6.1 History, causes, and evolution of terrorism

Before goingintofurtherdetail on the relationship of the mediaand the safety perceptionand
experience of citizens, itis necessary to know a bit of the evolution and changes of terrorism and media
overthe years. For example, inthe book, Terrorism: origins and evolution, Lutz (2005) claims that
terrorism has existed foralongtime, and it has periodically resurfaced as a means that groups use as an
attemptto attainimportant political objectives.
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Rapoport (2004) explainsthe history of terrorism as a wave concept. According to his description, awave
of terrorismis a cycle of activity ina giventime period with each its own characteristics (Rapoport,
2004). Firstly, terrorism became knownin the anarchist wave. In this first wave, terrorism was
characterized by the many domesticassassinations of political figures in order to affect publicattitudes.
In this wave, terrorism was seen as a strategy and not as a means. The second wave is known as the
anticolonial wave and is characterized by the creation of multiple organizations that called themselves
freedom fightersin orderto establish new states such as Ireland, Cyprus, and Algeria. The third wave of
terrorismis now known as the new left wave. This wave is characterized as a time period wherein the
Soviet Union provided material supportto would-be terrorist organizations. Terrorist groups, such as the
German Red Army Faction, Italian Red Brigades, and the Sandinistas emerged in ordertostandas
vanguardsfor the Third World masses. The final wave is known as the religious wave and characterizes
itself by acts of terrorism deriving from religious thoughtsin orderto establish thatreligion in certain
areas.

As mentioned above by Rapoport (2004), different sorts of terrorism have come in waves overthe years.
In addition of the waves, Lutz (2005) explains that acts of terrorism overtime each have theirown
different causes aswell. One of the causes of terrorismis, as an illustration, the absence of astrong state
structure of governmentsin transition. According to Lutz (2005), the presence of a weak state structure
or the transition from one governmentform to anotheris not specifically a cause forterrorism butit can
contribute and facilitate terrorism. Thisis due to the fact that, forexample, governmentformsin
transition are weakened and vulnerable and may find trouble in controlling their own territory. Due to
the fact that control mechanisms are weakened at that moment as well, a result could be that other,
political, groups take advantage of this transition by grabbing the opportunity to express their wishes
and needsthroughviolence. Crenshaw (1981) confirms thisin herresearch by stating thatterrorismisan
attractive strategy for small organizations of diverseideological persuasions who want to attract
attention fortheir cause, provoke the government, intimidate opponents, appeal for sympathy, impress
an audience, or promote the adherence of the faithful if states have weak control mechanisms or lack
the responsivenessto demands.

A second cause forterrorism given by Lutz (2005), is the collapsing of empires or multiethnicstates.
Terrorism can arise due to the invariability of boundary disputes and problems resulting from the
admixtures of populations. Where asingle state splits up in multiple states, groups can see thisas an
opportunity to grasp powerand implementtheirownideology. This argumentis mentioned by
Crenshaw in herresearch as well. Accordingto her, there isindeed a possibility that long-standing social
traditions that are sanctioned as terrorism against the state in the previously singular state, as for
exampleinlreland, can furtherenhance its attractiveness forterrorist organizations toinitiate
operations (Crenshaw, 1981). Huntington (1997) agrees with Crenshaw and Lutz by also stating that
civilizational clash could resultin violence. The exhibiting of groups with differentidentities could lead to
more conflict either between different groups within a country or between different country groups
organizedalongcivilizational lines. Thisis due to the fact that it’s easier for terrorist groups to gather
supportagainst otheridentity groups with otherideologies.

Finally, Lutz (2005) explains that globalization and modernization is another cause forterrorism. New
ideas, institutions, products, and forms of organizations that can come forth from globalization and
modernization can encroach onlocal societies and, as a result, undermine existing political institutions
and lead to political decay and weakness. Thisisalso stated in the research of Krieger and Meierrieks
(2011). Accordingtotheirresearchitis easierforterroriststo find support by buildingonrelated
grievancesinthe source countries of terrorism if individuals are incited by an existing global order thatis
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perceived as unfairto them. Obviously, the examples mentioned above are not the only causes for
terrorism. As Azar (2003) mentionsin hisresearch other causesforterrorismare, for example,
ideological, religious, nationalist, poverty, and oppression. However, whatis possible to say about
terrorismand its causes, is the fact that terrorismis a concept that constantly evolves and adaptsover
the years with new forms, causes, and goals.

1.6.2 Modern terrorism

The evolution of terrorism overthe years hasresulted in whatis now known as modern terrorism.
Currently, the Dutch National Coordinatorfor Security and Counterterrorism of the Ministry of Security
and Justice defines terrorismin the following way: “ Terrorismis defined as threatening, making
preparations foror perpetrating, forideological reasons, acts of serious violence directed at peopleor
otheracts intended to cause property damage that could spark social disruption, for the purpose of
bringing about social change, creating a climate of fearamong the general public, orinfluencing political
decision-making (National Coordinator for Security and Counterterrorism, 2016)’’. The American Federal
Bureau of Investigation defines terrorism as well. However, they divide terrorismininternationaland
domesticterrorism. The FBl describes terrorism as international terrorismiif it fits the following three
characteristics:

e Involveviolentacts or acts dangerous to human life thatviolate federal or state law;

e Appearto beintendedtointimidate orcoerce acivilian population;toinfluencethe policy of a
government by intimidation or coercion; or to affect the conduct of a government by mass
destruction, assassination, or kidnapping; and

e Occur primarily outside the territorial jurisdiction of the U.S., or transcend national boundaries in
terms of the means by which they are accomplished, the persons they appearintended to
intimidate or coerce, orthe locale in which their perpetrators operate orseek asylum.

In addition, they describe terrorism as domesticif acts fit the following three characteristics:

¢ Involve actsdangerousto humanlife thatviolate federal or state law;

e Appearintendedtointimidateorcoerce a civilian population; to influence the policy of a
government by intimidation or coercion; orto affect the conduct of a government by mass
destruction, assassination. orkidnapping; and

e  Occur primarily within the territorial jurisdiction of the U.S (FBI, 2016).

As isseenabove, terrorismis a political concept that has been given different definitions by different
partiesand, therefore, many authors willagree that a single definition of terrorism cannot be given. This
isdue to the fact that terrorismis a concept constantly evolving, asis seeninthe paragraph above.
Furthermore, terrorismisinterpreted differently by different parties which isin line with their character
and tradition. Forexample, during World War ll, French resistance fighters were seen as heroes of
liberation by the French while the Germans saw these resistance fighters as terrorist (Sorel, 2003). In
otherwords, it could almost be said that terrorismis all a matter of perspective.

1.6.3 Evolution media

Wimmerand Dominick (2013) state that mass mediaisany communication channelusedto
simultaneously reach alarge number of people, including radio, TV, newspapers, magazines, billboards,
films, recordings, books, the Internet, and smart media. However, before continuing with the
background of the relationship of the mediaand the safety perception and experience of citizens and its
possible behavioral changes, itisalso necessary to geta briefinsight on the development of the media as
well.
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Accordingto Lee (n.d), books are the oldest form of media with the first known book written in Egypt
around 1400 B.C. In 1456, a mediainstrument called the printing press was introduced which became a
veryimportantinvention due tothe fact thatit had a remarkable impact on the daily lives of people. The
printing press was capable of the mass production of books and, as a result, books in differentlanguages
circulated throughout Europe reachingall kinds of people. Iteven resultedin the prohibition of printing
books due to the fact that the circulation of books and the information within it could threaten the
power of the state and church.

Before people started to use social mediato get updated on daily news around the world, amass media
instrumentthat was used, and still is, were newspapers. The first known history of this mass media
instrumentbeginsin 100 B.C. when the first news-sheets appeared. Newspapers were the first form of
mass mediathatactually reachedalarge amount of people of all sorts (Lee, n.d). One of the first
European newspapersthatappeared onaregularbase was the “NieuweTidingen” in Antwerp around
1605, which mostly had information about warand business. Inaddition, newspapers can actually be
seen as the first mediainstrument that made it possible forall layers of society to receive information.

However, the evolution of mass mediadid not stop with the printing press and, as a result, new mass
mediainstruments were developed in ordertoreach people. Anotherinstrument thatreached outto a
large audience was the radio. The radio became dominant during and after World War Il due to the fact
that it could provide information about the war much quickerthan newspapers. During this time period,
people wanted and demanded aform of mass mediathat could quickly announce up -to-date news about
theirrelatives and friends fightingin the war (Obillo, 2013). The next stepinthe evolution of the mediais
the television. According to Obilli (2013), this form of mass media became dominant due to the fact that
it combined pictures with sound. Inaddition, due to technological innovations as the satellite, iteven
became possible to transmit major world eventsin real-time. According to Stephens (2000), due to
technological innovations, this even resulted in the fact that 98 percent of U.S. homes had at least one
television setinthe late 1990s.

Finally, the latest step in the evolution of mass mediais the birth of the internetinthe end of the
twentieth century and all its expansions, which made it possible for people all around the world to
receive news fromall corners of the world within seconds (Obillo, 2013). Furthermore, with this form of
mass mediainnovationit also became possible for people to get connected with each otherand respond
to one anotherina direct way.

1.6.4 Link media terrorism Olympic games

As is shortly described above, both terrorism and the mediahave undergonechangesintime. The first
well-known momentthesetwo actually were connected to one another occurred during the Munich
OlympicGamesin 1972 (Weimann, 2005). During these Olympic Games, a Palestinian terrorist group
called the Black September Organization, took Israeli athletes as hostages and killed them (Payne, 1977).
Later on, one of the Palestinian terrorist explained that the BSO understood and recognized that sportis
the modernreligion of the Western world. The BSO knew that people fromall around the world would
watch theirtelevisionif there was any sporting event going on. Knowing that the world would be
watching, the terrorist group decided to use the Olympics to get attention for the BSO group case. After
the Olympicsin Munich, everybody knew the case of the BSO (Reed, 2007).
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Another historicexample wherein the relationship of the mediaand terrorismis displayed, isshownin
the terrorist organization Hizballah (Osipova, 2011). When Hizballah was established, they had two main
objectives. Theirfirst objective was formingan Islamicgovernmentin Lebanon. Their second objective
was to maintain a continued resistance against unwanted foreign invaders, such as Israel. Therefore,
Hizballah also launched itsfirst newspaper known as al Ahed in orderto spreadits goals. In this
newspaper, Hizballah submitted reports onthe group’s activities and editorials. Furthermore, al Ahed
had parts that were devoted to education, political theory, and served as a public platform for many of
itsleaders. Howeverdue to mediainnovations, Hizballah did not only use newspapers for their case,
they started to use the television as well. In 1991, Hizballah launched a television channelcalled al
Manar whereinthey illustrated the operations Hizballah would undertake in order to gain progress for
theircase (Osipova, 2011).

Both examples above show how terrorist organizations use the media as an advantage. However,
countries ororganizations can also use the mediaagainstterrorist organizations. Toillustrate this, the
terrorist attacks on the World Trade Centers, on September 11, 2001, will be used asan example.
Accordingto the Advocacy Coalition Framework, the role of the media can briefly be identified as both a
conduit, defined as a resource for membersto influence policy outcome and as a contributor, defined as
amemberof competing advocacy coalitions (Sabatier and Jenkins-Smith, 1993, as cited by Shanahan,
McBeth, Hathaway & Arnell, 2008). As a result of the terrorist attacks, the U.S. government’s handling of
terrorism changed (Powell, 2011). For example, the Bush administration reacted to these events by
framingthe occurrence of these events asa “War on Terror”’. Before explaininghow the Bush
administration framed the “Waron Terror”, it is, firstly, necessary to explain whatis meant by frames.
Accordingto Reinand Schon (1993), frames are the integration of facts, values, theories, and interests,
which, in otherwords, can be explained as the formation in which certain subjects are presented.

As areactionto the attacks, the Bush administration made use of packaging. Rein and Schon (1993)
explain packagingasreferringto particulartypes of framing, namely, the process by which a central
organizingidea, orframe, isembodiedinapolicy position thatisthen expressed through such
condensing symbols as metaphors orslogans. The Bush administration made use of packaging by using
the frame they created in order to launch a national security policy to combat the terrorist acts which
received giganticattentioninthe media. Due to this anti-terrorcampaign in the media, set up by the
Bush administration, it gained the powerto sign the Authorization for Use of Military Force into law
(Daskal & Vladeck, 2014). This law authorized the Bush ad ministration to use all necessary and
appropriate force againstthose nations, organizations, or persons he determines planned, authorized,
committed, oraided the terrorist attacks that occurred on September 11, 2001, or harbored such
organizations or personsinorderto prevent any future acts of international terrorism against the United
States by such nations, organizations or persons. Furthermore, the media campaign made sure thatthe
Bush administration gained the publics’ support, Congress overwhelmingly supported Bush, the
Democraticopposition gave Bush nearly afree handto act, and other nations gave theirsupport as well
(Genovese, 2004).
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1.7 Outline and approach

In this chapter, the outline and approach of this thesisin described. In chapter 1, the introduction and
situation and complication chapters describe some events that provide more insight on recent terrorist
attacks and its effect on citizens. Furthermore, chapter 1 describes the research goal of this thesis and
why this research goal has an academicand practical relevance. It furthermore describes the formulated
central research questions and the sub-questions that will be answered. Finally, the background of the
research problem can be foundin chapter 1 whereinreaders of this thesis can get more familiarized with
the subject.

The theoretical frameworkis foundin chapter 2whereintheories of different scholars on the subject of
the relationship of mediaannouncements aboutterrorism and its effect on the safety experience and
perception of citizens is shown. Chapter 3 will describe the methodology of this thesis. In this chapter,
the chosen method of study is explained and argued. The research results of the thesis will be displayed
in chapter 4. The sub-questions willbe answered in chapter4. The answersin chapter4 will provide the
basis for writing the conclusion which can be found in chapter 5. The discussion that follows as aresult of
thisthesis canbe foundin chapter®6. Finally, chapter 7 provides the references usedinthisthesisand
otherappendices used. Inaddition, inthe table below is astructured reading guide forthe outline of the
thesis provided.

Chapters Contents
Chapter1 | Introduction

e Situationand complication;

e Researchgoal;

e Academic and practical relevance;

e Central researchand sub-question;

e Background of the research problem.

Chapter2 | Theoretical Framework

e Media sources citizens;

e Media dependency for information;

e Relationship media announcements terrorismand safety experience;
e Relationship media announcements terrorismand safety perception;
e  Figure theoretical framework;

e Conclusion & hypotheses theoretical framework.

Chapter3 | Methodology

e (Casethesis;

e Data collection;

e Dataanalysis.

Chapter4 | Research Results

e Sub-question 1;

e Sub-question 2;

e Sub-question 3;

e Sub-question 4.

Chapter5 | Conclusion

e Conclusionsub-question1;
e Conclusionsub-question2;
e Conclusionsub-question 3;

Conclusion sub-question 4;
® Conclusioncentral research question;
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e  Hypothesis 1;
®  Hypothesis 2;
® Hypothesis 3.
Chapter6 | Discussion

® Discussion;

® Recommendations for future research.
Chapter7 | References & appendices

2. Theoretical framework

Thisthesisaimsto examine if thereis arelationship between mediaannouncements about terrorismand
the effectsithas on the safety experience and perception of citizens. Therefore, this chapter provides an
underlying theoretical framework wherein different theories and discussions from different scholars are
giveninorderto aidin answeringthe central research question.

The first paragraph of this theoretical framework will merely provide research results of Mitchell,
Gottfried, Barthel, and Shearer (2016), in orderto gaininsight about the kind of media sources citizens
use and how these mediasources differ among varying age groups in modern days. In the following
paragraph, information willbe provided whereinis shown why citizens depend on inf ormation from
mediasources in case of terrorism. The third paragraph will discuss different theories from different
scholars on the effects of mediaannouncements about terrorism on the safety experience of citizens. In
the fourth paragraph of this theoretical framework, the safety perception of citizens after receiving
mediaannouncements about terrorism will be discussed.

In the last part of chapter?2, afigureisdisplayed thatis designed in orderto show the relational effects
of mediaannouncements about terrorism and the safety experience and perception of citizens. Finally,
this chapterwill end with ashort conclusion of the theoretical framework with the constructed
hypotheses. As aresult of the noticed discussions among scholars, multiple hypotheses are formulated
as a result of contradicting arguments of the scholars and will be included in this thesis.

2.1 Media sources citizens

As ismentioned previously in this thesis, the goal of this researchis to examine which particular effects
of mediaannouncements have achanging effect on citizens’ safety experience and perception. Before
goinginto any furtherdetail of the changing effects of mediaannouncementsabout terrorism on the
safety experienceand perception of citizens, itisfirstly necessary to understand what kind of media
sources citizens nowadays actually use toreceive their news.

In the background information of the research problem, a quick overviewhas already been given of the
evolution of mediaduringthe years. Nowadays, citizens livein atime period wherein news can spread
rapidly across the globe within seconds. Research results of Mitchell, Gottfried, Barthel, and Shearer
(2016) reveal quite alotaboutthe manner of receiving news through different mediasources and how
the evolution of mediasourcesis shapedin modern days. Forexample, their research indicates that
Americans express aclear preference for getting theirnews onascreen. However, theirresults also
indicate thatthe screen on which they receive news differs amongvarying group ages. Forinstance, in
figure 1 can be seenthatthereisa varietyinreceiving newsforthose people who often receive news.
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About four-inten Americans often get news online

% of U.S. adults who gffen get news on each platform

L 7
Cable, local, network nightly —=—=

Online ™
Social media, websites/apps %

Radio (()
Print newspapers @

% of each age group who gffen getnews on each platform

18-29 = 30-49% 50-64 65+
™ 2T A5%, 72% 85%

Online 50 49 20 20
Radio 14 27 29 24
Print newspapers 5 10 23 48

MNaote: Just 1% said they never got news on any platfarm{not shown).

Figure 1. About four-in-ten Americans often get news online. Reprinted from Pewresearch website, by Mitchell,A.,
Gottfried, J., Barthel, M., & Shearer, E., 2016, retrieved from http://www.journalism.org/2016/07/07/pathways-to-
news/ Copyright2017 by Pew Research Center.

Asisseeninfigure 1as well, the dominant mediasource forreceiving newsis the television. However, it
can also be noticed thatthe televisionis mostly dominantforthe age group 50-64 and higher. The age
groups 18-29 and 30-49 also have a high percentage of receiving theirnews through online media
sources, which indicates thatthe youngerage groups make more use of online mediasourcestoreceive
news. Inaddition, other results of Mitchell, Gottfried, Barthel, and Shearer(2016) reveal some more
remarkable information about media sources used by people.

News watchers overwhelmingly prefer television, while readers prefer the web

Of those who prefer waiching,/ reading listening to their news, % who prefer getting their newson each platform

Television Online Radio Print
Those who prefer

watching their news l L I 3% I %
Reading news [ 10 59 |4
Listening to news . 14 m I 3

Mote: Platform preference (TV, onling, radio, print} includes those who only g2t news on each. Just 1% said they never gatnews anany
platform {not shown).
= = ucted Jan. 12-Feh. 5, 2016.

s Consumer’

Figure 2. News watchers overwhelmingly prefer television, whilereaders prefer the web. Reprinted from
Pewresearch website, by Mitchell, A., Gottfried, J., Barthel, M., & Shearer, E., 2016, retrieved from
http://www.journalism.org/2016/07/07/pathways -to-news/ Copyright 2017 by Pew Research Center.
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Asisseeninfigure 2, people use different instruments to receive their news. This can be either watching,
reading, orlisteningto news. The instrument to receive news also has effect on the mediasource used
for receiving news. Asisshowninfigure 2, those who prefertolisten when receiving news use the radio
as theirmediasource. However, what can be said to be remarkable isthe fact that those who like to
read the news make, nowadays, more use of online media sources than printed sourcesinorderto
receive theirnews.

In the information above is shown that people use different media sourcestoreceive news. However,
the mediasources above do not mention news spread through human interaction asamediasource.In
theirresearch, Mitchell, Gottfried, Barthel, and Shearer (2016) have also examined human interaction as
a mediasource to spread news. Forinstance, theirresultsindicate that about two-thirds (63%) of the
Americans say family and friends are an important way they get news, whetheronline or offline and at
least 10% see them as the most important source of receiving news. Figure 3will display the importance
of humaninteraction.

Online news consumers more likely to get news from
professional outlets than from friends, family - but
just as likely to think each provides relevant news

% af online news consumers who get news online from ... aften/sometimes
Often Sometimes Met

Mews organizations 36% T6%

People they are close with i 69

People they are not

particularly close with 34

Of those who get news online from each, % who say that the news they get
from _.. is very/somewhat near to their interests

Very Somewhat Met
o cosnsions [ 7
P thyar o wt 2
il ciose with
particularly close with 4 42
Source: Survay conducted Jan. 12-Feb. 8, 2016.
“The Moderm News Consumer”

Figure 3. Onlinenews consumers more likely to get news from professional outlets than from friends, family — but
justas likely to think each provides relevant news. Reprinted from Pewresearch website, by Mitchell, A., Gottfried,
J., Barthel, M., & Shearer, E., 2016, retrieved from http://www.journalism.org/2016/07/07 /pathways -to-news/
Copyright 2017 by Pew Research Center.

As can be seenabove, figure 3reveals quite alot of information. Forexample, the figure shows that
online news organizations play animportantrole. Forinstance, 36% of online news consumers often get
news from news organizations, compared with about half as many who do so from people with whom
they are close (15%). Evenfewer (6%) say they often get news from people they re not close with.
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However, the figure also shows that 15% of those who get online news from close personal contacts say
those updates are very nearto theirinterests, compared with 11% who get news from news
organizations and 4% of those who get news from more distant contacts.

2.2 Media dependency forinformation

As describedin the paragraph above, citizens rely on different media sources toreceivenews, whereinis
alsoseenthatdifferent mediasources vary between different age groups. The nextstepinthisthesisis
to give some more insight why citizens depend on information from varying media sources. Inthe
background of the research problem paragraphisreferred to Wimmerand Dominick (2013) their
definition of mass media. They define mass media as any communication channel used to simultaneously
reach a large number of people, including radio, TV, newspapers, magazines, billboards, films,
recordings, books, the Internet, and smart media.

Several arguments serve as an explanation by scholars to explain the dependency of media
announcements citizens forinformation about terrorism of citizens. A leading theory about media
dependency forinformation is created by Ball-Rokeach and DeFleur (1976) wherein they state that the
relationship between the mediaand, forexample, the perception or experience of safety can, firstly, be
explained by the dependency theory. Thistheory states there is an integral relationship among
audiences, mediaandthe largersocial system. Theirresearch resultsindicate that citizens depend on
mediainformationto meet certain needs and achieve certain goals. Accordingto them, the dependency
of citizens onthe mediaforinformation is acause that could change a certain experience or perception.
Figure 4 is a visualization of theirtheory.

Societal System
{Degree of structural
stability varies)

Media System
(Mumber and centrality of
information functions
Y varies)

Audiences
(Degree of dependency on
media information varies)

¥

Effects:
» Cognitive |4
Affective
Behavioral

Figure 4. Tripartiterelationship between the societal system, media system, and the audience. (Merskin, 1999, as
cited by Demers & Viswanath, 1999, p. 81)
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The dependency of information from media sources about terrorismis alsoseenin otherresearch. For
instance, anotherargument whereinis shown that citizens depend on mediaforinformation about
terrorismisgiveninthe research results of Loges (1994). According to these researchresults, citizens
rely on information afterathreat. Furthermore, the results indicate that athreat is positively related to
the use of media, which meansthat higher perception orexperience of athreat inthe environment of
citizens will intensify media usage amongcitizens. In other words, this theory states that citizens are
more likely to use media sources if asituation of terrorism occurs.

As ismentioned above, several scholars state that citizens depend on media sources forinformation
aboutterrorism. However, onthe one hand, Heath and Gilbert (1996) state in theirresearch that media
effectsare notsimple main effects but, rather, involve many moderators. In other words, theirtheory
states that the characteristics of the mediaannouncements and the characteristics of the audience
receiving the message decides the relationship between mediaannouncements and safety experience
and perception amongcitizens. Therefore, it must be considered that these different characteristics of
the mediaannouncements and the characteristics of the audience shape the dependency for
information aboutterrorism.

This can best be explained by the research results of Anderson and Caumont (2014). As an illustration,
theirresultsindicate that half of social network site users share news stories, images orvideos, and
nearly as many (46%) discuss anews issue orevent with each other. In addition to sharingnews onsocial
media, asmall number of people also covers news themselves, by posting photos orvideos of news
events. However, it must be noted that this sharing of news through social media can both be received
negativelyand positively by audiences. That the sharing of news through social media could have a
negative impactonthe receivingaudience isseenin, forexample, the riotsin Ferguson wherein the use
of social media played animportantrole in spreading news among citizens whose, as a response,
reactions were based on news received through social media.

The importance of internetand news spread through human interactionis animportantfeature and this
isalso seeninresearch results of Rainie (2001). Even though Americans relied mostly on television for
theirnews and the phone primarily for their communication needs in the days following the terror
attacks on the World Trade Centerin New York City and the Pentagon, the research resultsindicate
something more. The results also indicate that those Americans who used the internet as their main
mediasource used this mostly as a useful supplemental role inthe form of a communication tool
towards others and as a news source.

The importance of online media sources wherein news can be spread in case of terrorismisalsoseenin
research of Jaeger, Shneiderman, Fleischmann, Preece, Qu, and Wu (2007). Eventhough theirresearch
does notexamine the relationship of mediaannouncements about terrorism and the effectithason
safety experienceor perception explicitly, it does aid in understanding that news spread amongcitizens
directly orthrough online mediasourcesisarelevant factor nowadays. In their research the scholars
explore the concept of developing community response grids (CRGs) for community emergency
response. CRGs make use of the internet and mobile communication devices, allowing residents and
responders to share information, communicate, and coordinate activities in response to a major disaster.
Accordingto the scholars, policy decisions that lead to development and fostering of CRGs would bring
significant benefits to governments, communities, responders, and residents faced with ever-present
threats of terrorism by harnessing the power and presence of technology and of social networks to
change the way in which responders and residents are able to share information aboutand d eal with
terrorism.
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2.3 Relationship media announcements terrorism and safety experience

In the paragraphsabove is insight provided wherein can be seen that citizens use different media
sources and isdescribed that citizens rely on information from media sourcesin case of terrorist attacks.
This paragraph will firstly discuss the concept of safety experience. Secondly, it will discuss the effect of
terrorism on safety experience. Finally, it will discuss what specificfeatures about mediaannouncements
aboutterrorism do change the safety experience of citizens.

In orderto discuss thisaspect of the thesis, itis firstly necessary to explain that this thesis assumesa
distinction between safety experience and safety perception. As might be expected, safety experience is
a rather broad concept with nosingular definition. Forexample, Heber (2008) states that feelings of
safety, isnormally viewed as alack of worry, risk, and fear. In addition, Pleysier (2011) states that safety
experience is a part of the subjective safety definition. Pleysier (2011), defines subjective safety as the
personal experience of safety, unsafetyfeelings, orfear of crime. Due to the fact that safety experience
isa broad concept with not a singulardefinition, there isaclearneedfora certain view of safety
experience is this thesis. Therefore, safety experience in this thesis will only be viewed as the manner
how citizens experience safety feelings. Multiple example and arguments by different scholars will show
that mediaannouncements aboutterrorism could have effect on the safety experience of citizens.

That terrorism actually affects the safety experience of citizensin seeninresearch of Balnaves and Aly
(2007). Theirresearch indicates that terrorist attacks could change the safety experience of citizensina
negative way. Their results confirm adramaticchange in the feelings of safety beforeand afterthe
September11terroristattacks. For instance, 710 respondents (over 90%) reported feeling eithervery
safe or fairly safe before the terrorist attacks. In contrast, only 487 (65%) stated thattheyfelteithervery
safe or fairly safe afterthe terrorist attacks. Furthermore, theirresearch showed anegligible responseto
feeling'very unsafe' priortothe terrorist attacks (11 responses) increasingto 92 (8.1 %) after the attacks.

The relationship of mediaannouncements about terrorism and safety experience isseeninthe research
results of Chiricos, Padgett, and Gertz (2000). Theirresults indicate that the consumption of news on
both a local and national level is significantly related to fear of crime, independent of the influence of
other predictors, and that thisis one of the main aspects which influence the relationship between
mediaannouncements and safety experience. Furthermore, it must be noted that they do state that the
effect of local news consumption on fear of crime has a greaterinfluence than the effects of national
news. Accordingto their resultsthisisthe case due to the fact that local newsis closerto the everyday
lives of viewers, and, therefore, willhave abiggerimpact ontheirlives (Chiricos, Padgett, & Gertz, 2000).
In addition, the research results of Romer, Jamieson, and Aday (2003) indicate the dependency for
information of media sources aboutterrorism and safety experience as well. Forexample, their research
showsthat viewers of local television news experience increased perceptions of crime riskon both a
personal andsocietal level. Finally, their results support the fact that an increasing crime coverage on
national television news also increased the general fear of crime of the public.

On the otherhand, research conducted by Rubin, Haridakis, Hullman, Sun, Chikombero, and
Pornsakulvanich (2003) shows otherresults. Intheirresearch, Rubin etal. (2003) examined cultivation
effects of television exposure on fear of terrorism and whetherindividual -level differences (i.e., locus of
control, victimization experience, and gender) could explain the relationship between media
consumption and fear of terrorism. Theirresearch results showed that the effect of overall television
exposure and terrorism-related television exposure had no effect on fear of terrorism. However, what
can be said to be a remarkable resultintheirresearchisthat motivation for viewing was significantly
related tofearof terrorism. The resultsindicate that those who watch terrorism-related news reports
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are more fearful and feel less safe from terrorist activity. Finally, they noticed that crime victims are
more fearful of terrorism.

Followingthe research of Rubin et al. (2003), Nellis and Savage (2012) also conducted research about the
relationship of mediaannouncements about terrorism and citizens’ safety experience. However, in
contrast to the research mentioned above, the results of Nellis and Savage (2012) notice that paying
greaterattention tothe news does notappearto affectterrorismfears. Thisisalsoseeninresearch
conducted by Ragsdale (2003). This research alsoindicates that heavy viewers of television actually are
no more likely to believe they will becomevictims of terrorism than light or medium viewers, which can
alsobe seenfigure 5.
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Figure 5. Personally likely to become victim of terrorismby level of television consumption of terroristcrisis.
Reprinted from University of Florida website, by A. M. Ragsdale, 2003, retrieved from
http://etd.fcla.edu/UF/UFE0000888/ragsdale_a.pdf Copyright 2003 by Andrew Mark Ragsdale.

Anothertheory whereinan aspect is shown that can explain the relationship between media
announcements and the safety experience of citizens comes from Heath and Petraitis (1987). In their
study, itis stated that news about specificcrimesincreasesfearamongcitizensin high-crime
neighbourhoods. This result strengthens the results of the research conducted by Tylerand Cook (1984),
whose results implied that mediaannouncements which are viewed as applicable on citizens’ personal
environmentalsoincreasesfear. Anotherexample whereinis shown thatterrorismcanresultina
changed safety experience thatis applicable on citizens’ personal environmentis seenin the research of
Rubin, Brewin, Greenberg, Hughes, Simpson, and Wessely (2007). Forexample, their research results
show that 19% of the 1010 respondents used fortheirresearch afterthe London bombingsin 2005 felt
very unsafe while travelling. Furthermore, 30% of respondents stated that theyintended to travel less
often.
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However, onthe otherhand, the research results of Huddy, Feldman, Lahav, and Taber (2003) indicate
that this does notalways have to be the case. For example, they mentionin theirresearch thata CBS
anchor opened a program by stating that the bombingsin Oklahoma City in 1995 showed how
vulnerable Americans are fordomesticterrorism (Huddy, Feldman, Lahav & Tabed, 2003). They
suspected that the news announcements about the Oklahoma City bombing would alle gedly heighten
the public’sawareness and insecurity about domesticterrorism. Even though they expected a
heightened awareness and anxiety, theirresearch results showed something else. Forexample, their
resultsindicate that the bombings did not substantially norlastingly increased the public’s reckoning
whenitcame to personal vulnerability. Furthermore, the results even show that a majority (57 percent)
of respondents toa Gallup poll (1995b), immediately after the bombings, said that they were “not too
worried” or “not worried at all” that they themselves orarelative “will become avictim of a terrorist
attack similarto the bombingin Oklahoma City.” The scholars also tried to discover why this was the
case and whenthey asked the respondents why they were not worried, 45 percent cited low probability
and, whether fatalistically or realistically, 46 percent mentioned that there was nothingone coulddo to
preventit.

In addition, the way the mediaannounces the news also affects the experience of safetyamongcitizens.
Heath (1984), for instance, states that news of sensational crimes affe cts the way citizens experience
safety. Forexample, the resultsindicated that nonlocal sensational crimes reassure readers of that news
dueto the fact that it can be used by the readerto offsetthe scaring effects ontheirown local crimes. In
addition, Sandman, Miller, Johnson, and Weinstein (1993), also state that itis necessary to keepin mind
that the manner of providingnewsis acause forchange insafety experience. According to theirresults,
outrage, whichthey define as afunction of whether people feel the authorities can be trusted, is a cause
for change in safety experience and perception as well. Asanillustration, they tested through the
manipulation of mediaannouncement whether or notthe delivering party of mediaannouncements
affected the safety experience and perception of citizens. Theirresults indicate that when an agency was
depicted as untrustworthy and secretive and the community was depicted as outraged, subjects rated
riskas much more serious and theirresponsesto the risk as much more frightened and less safe. In
addition, if the agency and community were to be depicted as mutually respectfuland cooperative, on
the otherhand, subjects saw the risk as much less serious, and described theirown reactions as
concernedratherthan frightened orunsafe. In otherwords, the delivering party of media
announcements about terrorism could also be cause for change in safety experience of citizens.

As previously stated, mediaannouncements about terrorism and terrorist attacks do influencethe public
experience of safetyinall sorts of manners. Anotherexample of this change in safety experience is given
inthe researchresults of Fairbrother, Stuber, Galea, Fleischman, and Pfefferbaum (2003) . According to
theirresearch results, posttraumatic stress reactions among children afterthe September 11 terrorist
attacks could be explained by television exposure. Their results indicated that 18% of the childrenin New
York City experienced severe or very severe posttraumatic stress reactions after September 11 due to
the fact that they saw images of an airplane hitting the World Trade Center building, the collapsing of the
towers, and people falling orjumping out of the building. Thisis also seenin other conducted research.
As an illustration, Boscarino, Adams, Figley, Galea, and Foa (2006) show in their research results that
Hispanics, those with less education, those with current posttraumaticstress disorder (PTSD), and those
with a history of stressorexposures, felt that they may be at higherrisk during a future attack following
the September 11 terrorist attacks.

Finally, genderand race/ethnicity can also be seen as aspects that influence the relationship between
mediaannouncements and safety experience of citizens (Callanan & Rosenberger, 2015). Theirresearch
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resultsindicated that crime-related media consumption among men and women willhave greater
impacton women’s fear of crime than men. Furthermore, theirresults alsoindicatethat the
consumption of crime-related news was higheramong Caucasian women than women of colorand that
this consumption of news also has a biggerimpact on Caucasian women’s fear of becomingvictim of a
crime than women of color.

2.4 Relationship media announcements terrorism and safety perception

As mentioned in the previous paragraph, this thesis views safety experience and safety perception as
two different concepts. Inthis thesis, safety perception will be viewed on the basis of the definition of
the Dutch Centre for Crime Prevention and Safety (2016) . They define safety perception as the way
people perceive safety. The Dutch Health & Youth Department (2016) adds to this description of
perceived safety, that perceived safety can best be explained as the experience of safety feelingsin
certainareas. Furthermore, the conceptof perceived safetyis asubjective one, meaningthat perceived
safetyisa catchall phrase. However, in this thesis, safety perception will be viewed as afollowing result
of safety experience. In other words, safety experience is the feeling of people whereby safety
perceptionisseenasa resultthat follows from the safety experience of people. This paragraph will
provide several examples and arguments used by scholars to show whether or not safety perception of
citizens could change through mediaannouncements about terrorism. It will also discuss whether or not
these changesin safety perception willresults in positive or negative perception.

In orderto illustrate thatthe safety perception of citizens could change due to terrorism, several
examples fromscholars will be given to gaininsight. Firstly, an example whereinis seenthatterrorism
could change safety perception of citizens either positively or negatively can be explained by the
Terrorism Risk Insurance Act passed by the U.S. Congress. This Act established a national terrorism
insurance program that provides up to $100 billion commercial coverage with a specificbuttemporary
risk-sharing arrangement between the federalgovernment and insurers after the terroristattack on
September11, 2001 (Kunreuther & Michel-Kerjan, 2004). As a result of this passed Act, insurers were
obligated to make aninsurance policy against terrorism available to all theirclients. The Terrorism Risk
Insurance Actis not the only Act which makesit possible forcitizens to be insured against terrorism. For
example, Israelhas aterrorisminsurance programme as well. Due to their compensation fund, according
to the Israeli Property Tax Act, compensationis to be partially paid by the State of Israel and partially by
the insurance industry. The idea of compensation paid from tax law embodies the idea of insurance with
the state providing compensation for damages caused by war and hostile acts (which includes terrorism).
In otherwords, one of the positive effects forindividual citizens is that all direct damage that has
occurred within Israel due to hostilities or war will be compensated by the compensation fund (Property
Tax Law Applicability Territorial Compensation Fund), according to the conditions stated in the
regulations. This means that, forexample, household properties, such as electrical goods, that have
endured direct damages will be valued based upon market value (OECD, 2017).

However, some scholarsargue thatinsurance forterrorism could also have negative effects for the
safety perception of individuals. For example, Lakdawallaand Zanjani (2003) mention that the primary
concern of terrorisminsurance forindividualsis the potential for distortion in individual self-protective
behaviour, also known as moral hazard. The scholars argue that if people have access to subsidized
insurance, will they still take proper care in protecting themselves? Will they make adequate provisions
for security? Will developers choose locations with due regard forterrorismrisk if they are insured by
the government forterrorism losses? In addition to these statements, Lakdawallaand Zanjani (2005)
later mentionthat, as an illustration, protection by one agent may increase the risks faced by others if
terrorists substitute toward otherless well-defended targets—as terrorists commonly do. Secondly, self-
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protection decisions may lead to externalities that extend beyond the insurance market and affect public
goods. For instance, the cancellation of abuilding projectin a high-profile downtown area might hurt
national prestige or morale by appearing to capitulate to terrorists. These e xternal effects of self-
protection are largely absent with, forexample, natural catastrophe risks. Therefore, even though
terrorisminsurance hasits positive effects like the Israeli terrorism insurance programme which takes
care of damage due to terrorism, beinginsured against terrorism could also have negative effects for the
safety perception citizens.

Anotherexamplewhereinis noticed that safety perception could change either positively or negatively
as a resultfromterrorismis shownin the research of Huddy, Feldman, Capelos, and Provost (2002). In
theirresearch, the scholars conducted asurvey of 1,221 residents of Longlsland and Queens, New York,
whereinthey explored the degreeto which personal and national threats affect perceptions of the
consequences of, and possible solutions to, terrorism. Their results showed, forexample, some of the
negative effects of terrorism. As anillustration, 55% of the respondents said that they were handling
mail at home more carefully as a consequence of the news about anthrax contamination. In addition,
26% mentioned thatthey had delayed or cancelled plans to travel by air, 7% stated that they had
changed upcomingvacationtravel plans, 18.4% declared that they were drivinginto Manhattan less
often, 13% reported taking mass transportation into Manhattan less often, and 31% told that they had
changedtheirdaily routine to spend more time with their children orfamily since 9/11. The impact of
the terrorist attacks (including the anthrax-contaminated mail) on peoplée’s livesis also evident from the
52% of respondents who said that, inthe week before the interview, they had found it somewhatorvery
difficultto concentrate on theirjob or normal activities.

However, onthe otherhand, Vdzquez, Pérez-Sales, and Hervas (2008) state thatthere could be some
positive effects of terrorism forindividuals’ safety perception as well. Intheirbook, they mention that
the research results of Peterson and Seligman (2003) indicate that terrorism can have positive eff ects for
individuals’ safety perception interms of communicative behaviour. Peterson and Seligman (2003)
researched if Americans changed following the September 11 terrorist attacks. According to theirresults,
inthe immediate aftermath of September 11, citizens started to behave differently by turning to others,
whichinturn changed theirsocial environment so that the relevant behaviours wererewarded and thus
maintained. Communicative forms of behaviour of individuals, such as kindness, gratitude, love, and
teamwork, were perceived as positively and, as aresult, increased following the terrorist attacks
(Peterson & Seligman, 2003). In addition to the research of Peterson and Seligmon (2003), the research
results of Vasquez, Hervas, and Pérez-Sales (2006), also indicate that the events of terrorism could have
positive effects on citizens’ safety perception. Intheirresearch, they examined the positive
consequences afterthe March 11 attacks in Madrid. Accordingto theirresults, an area of frequent
growth was feeling closerto others (80% of the total sample), a highersocial cohesion (79% of the total
sample), and feeling personally prepared for similar future situations (31% of the total sample). In
conclusion, eventhough terrorism can have catastrophicconsequences, it can have positive effects for
the safety perception of citizens as well.

Schusteretal. (2001) show intheirresearch as well thatterrorism could a positive effect on citizens’
safety perception. Inthis research, conducted immediately afterthe September 11 attacks, 560
participants were interviewed about their safety perception. The research results indicate that 36% of
the adultsinterviewed donated blood after the attacks. In addition, Smith, Rasinski, and Toce (2001)
show intheirresearchthat citizens’ safety perception can change after experiencingterrorism as well.
Theirresearch results show that most Americans participatedin positive civil actions as aresponse of the
September11terroristattacks. For example, it was confirmed according to the National Tragedy Survey
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that a majority of Americanscitizens, (59%), engaged in positive participated civilaction such as
contributionto charities, blood donations, and performing volunteer work. In addition, Penner (2004)
also shows that a change in safety perception can occur as a response to terrorism. His research
indicatesthat, forexample, the number of visits to the website www.volunteermatch.com, whichisa
website wherein citizens can register themselves for volunteer work, tripled as a result of the September
11 terrorist attacks.

Otherexamples wherein can be seenthat certain activities, asaresponse toterrorism, could influence
safety perception positivelyis seeninresearch of Dikici (2008). In this research was revealed that several
community policing programs implemented between 2002 and 2006 tofight terrorism had positive
consequences. Forexample, the resultsindicatethat 12 out of 50 parents with whom police experts
intensively made contact persuaded theirsons/daughters, who wereamongthe active armed militants,
to surrender. Research of Akbulut and Beren (2012) also indicated that community policing asameasure
of counterterrorism can have positive results for safety perception of citizens. Forinstance, their results
showed that community policing projects raise the sensitivity of people who have attended any kind of
activity. Asaresult, people started to take precautions not tofall victimto terror.

Otherinitiatives as a reaction to terrorismare, for instance, the Canadian Coalition Against Terror. This
organizationisa non-partisan policy, research and advocacy body committed to seekinginnovativelegal
and publicpolicy strategiesin the fight against terrorism. C-CAT is comprised of Canadian terrorvictims,
counterterrorism professionals, lawyers and otherindividuals dedicated to building bridges between the
private and publicsectorsin the battle against terrorism and to assisting terrorvictimsinrebuilding their
lives as aresponse toterrorism (C-CAT, 2010). Anotherexample of alocally initiated organization as a
response toterrorismisthe launching of the Citizens Corps inJanuary 2002 by the President of the
United states of America. The Citizen Corps was created to help coordinate volunteer activities that will
make our communities safer, stronger, and better prepared to re spond to any emergency situation. In
addition, itcan helpin providing opportunities for peopleto participate in arange of measures to make
theirfamilies, theirhomes, and their communities safer from the threats of crime, terrorism, and
disasters of all kinds (Citizens Corps, 2002).

However, itis also necessary toillustrate thatcitizens’ safety perception could change due to media
announcements aboutterrorism as well. This change in safety perceptionis shownin, forexample, the
research from Seabra, Abrantes, and Kastenholz (2014). According to theirfindings, the amount of
attention giventoterrorisminthe mediaincreases tourists’ risk perceptionininternationaltravel. The
consequence of thisisthattourist seek more information abouttheirtrip and are more concerned for
theirsafety before they travel. Inaddition to this theory, the research results of Sonmez and Graefe
(1998) mention the same kind of change in perception amongcitizens who are planningto travel. The
respondentsintheirresearch most often associated health, financial, political instability, equipment, and
terrorismrisks with international travel. Accordingto theirresearch results, theirrespondents expressed
concern regarding terrorism or political turmoil. As anillustration, 88% of the research respondents
agreed that "politically unstable countries should be avoided by tourists". Thisimplies that respondents’
propensity forinternational tourism may be somewhat constrained by concerns about terrorism or
political instability. In addition, 57% of the respondents agreed that "the possibility of terrorism
discourages" them frominternational tourism.

On the otherhand, eventhough the research results mentioned aboveindicate that achange in safety
perception could be aresult of fear from mediaannouncements about terrorism, Pat-Horenczyk, Peled,

Miron, Brom, Villa, and Chemtob (2007) come up with a different theory about change in safety

27



perception due toterrorism. Forexample, their research was conducted among 409 Israeli adolescent’s
participantswhowere aged 15 to 18 yearsold. Intheirresearch, the scholars aimedto assess the
relationship between risk-taking behaviours and exposure to terrorism. The scholars describerisk-taking
behaviourintheirresearch asvolitional behaviour whose outcome is uncertain and which entails
negative consequences. Examples of risk-taking behaviourin adolescents exposed to recurrent terrorism
are, for instance, driving dangerously, breaking the law, and carryingweapons. Theirresearch results
show an alarming rate of self-reported risk-taking behaviours by Israeli adolescents living underthe
continuous threat of terrorism. Forexample, youngsters reporting personal exposure to terrorism
performed more risk-taking behaviours than adolescents without such exposure. In addition to this
research, the research results of Cohen and Eid (2007) suggesta same kind of theory. In theirresearch,
the scholars focused on the symptoms of stress reactionin Jewish and Arab adolescentsin Israel to the
constantthreat of terror attacks. Theirresults show that eventhough the researched adolescents had
lived for many yearsinan abnormal situation, with continuous fear of being caughtin a suicide bombing
or otherterror acts, they showed low stress symptoms and many of them continued to enjoy going out
to entertainment centers.

Mediaannouncements aboutterrorism wherein government officials spread the news could also result
ina change of citizens’ safety perception. This change in safety perception, as aresultfromfear of
terrorism, is, forinstance, shown in the statements of German far-right leader Frauke Petry of the
Alternativefor Germany party (Delcker, 2016). After the shootingsin MunichinJuly 2016, the party
leaderstated that “every law-abiding citizen should be able to defend themselves, their family and their
friends.” In addition, the statement that citizens should be able to defend themselves from terrorismis
shared by Sheriff Wayne Ivey. According to Sheriff Wayne Ivey, "the only thing that stops abad guy with
agun, isa good guywith a gun (De Diego & Machado, 2015)." Therefore, afterthe terroristattacksin
Paris, Colorado Springs, and San Bernardino, he encouraged citizens to "proactively engage anyonewho
threatens harm through terrorism or masskillings." The statement made by Sheriff Wayne lvey was
spread amongthe internetand shared among colleague sheriffs and as a result, the purchase of guns
increased enormously. A citizen was asked why she bought the gun and she answered by stating that it
made it feel likeasmart move. It made it feel likea proactive move, ratherthan an aggressive move. It's
not coming from aggression atall. It's comingfrom a personal desireto protect my family." Furthermore,
the government of the Czech Republicalso states that citizens should arms themselves against terrorism
(Erickson, 2017). For example, the Czech President Milos Zeman made an unusual request: He urged
citizenstoarm themselves against a possible "super-Holocaust" carried out by Muslim terrorists.

Thisopinionisalsoshared by INTERPOLand they recommend, just like several other parties, that citizens
needto protect themselves against terrorism. INTERPOLis the world’s largest international police
organization whose role itistoenable police around the world to work together to make the world a
saferplace (INTERPOL, 2017). Even the Secretary General of International Criminal Police Organization
(INTERPOL), Ronald Noble, recommended that having armed civilians is an effective way to prevent or
haltterroristattacks. Asan illustration, Noble pointed out that terrorist look forlocations with many soft
targets so they can maximize the damage. Butif citizens are armed, the attacks could be stopped quickly
(Mullen, 2015). In addition, Ursano (2006) shows inits research about workplace preparedness for
terrorism, commissioned by the Centerforthe Study of Traumatic Stress, that corporations nowadays
are very willingly to engage in an exploration of their human continuity terrorism preparedness with
external academicinstitutionsin orderto be well prepared for possible future terrorism.

However, needlessly to say, there are some experts who do not advise citizens to carry guns. According
to dr. Ondrej Ditrych, a scholarfocusing onterrorismatthe Charles University in Prague, more protective
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behaviourfrom citizens, forexamplein providing weapons to citizens, can also have negative effects for
the safety perception of citizens (CTK, 2016). Forinstance, dr. Ditrych states thatit may undermine trust
inthe security forces, inthe ability of the state bodies to guarantee security of the inhabitants.
Furthermore, as a reaction to the Czech President, he points out that the Czech arms legislation isvery
liberal, including the conditions under which people may carry hidden arms. In addition, ithas notbeen
proven that more firearms among people would help prevent terrorist attacks and makes citizens
perceive their environment as safer. Finally, he mentions that the divide between those who should arm
and defend themselves ("us") and the dangerous "others" is artificial and this could resultinadivided
society.

Due to the fact that mass mediaincludesthe use of social media, itisinevitable to look at research
results that deal with mediaannouncements of citizens themselves. Magdy, Darwish, and Abokhodair
(2015) researched twitterresponses of citizens afterthe terrorist attacks in Paris. Theiroverall results
indicated thata majority of twitter responses defended the position of Muslims and the Islam afterthe
attacks in Paris. However, in The Netherlands and Italy, there were more twitter responses attacking
Muslims and the Islam after the Paris attacks. These results suggest that citizens collectively respond
differently after terrorist attacks. In addition to this research, it might be useful toimplement
multicultural liaison officers (MLOs). The research results of Pickering, McCulloch, and Wright-Neville
(2008) indicate that citizens perceive the works of MLOs in culturally diverse communities as positive,
which, as a result, could reduce feartowards certain ethnical groups.
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2.5 Figure theoretical framework

Due to the fact thatthe theoretical frameworkis quite comprehensive, figure 6is made inorderto get a
betterunderstanding of the main theories inthe theoretical framework. Therefore, a systematicand
structured approach has been designed to understand how terrorism, displayed in different forms of
media, could have its effect on safety experience and perception according to the literature described
above (Innes, 2014). The arrows between the boxes indicate the (inter)dependency of the relationships.
Forexample, inordertoillustratethis, the arrow of the box expression pointing down to the box media
sources citizensindicates that citizens receive news about terrorism through different kinds of media
sources from which they dependtoreceive information.

Expression
e Terrorism

¥

Mediasources citizens

e Social media & internet;
e Radio;

o TV;

e Friendsorfamily;

e Newspapers;

e Books & magazines.

Information l i_ Dependency

Experience

e Fear;

e Anxiety;

e Concern;

e Sadness;

e Anger;

e Trust;

e Insecurity;

e Stress;

e Noimpact.

!

Perception

e Vulnerability;

Credibility decrease authorities;
e Heightened publicawareness;
e Increasedrisk perception;
e Perception own behavior;
e More newsconsumption;
e Labellinggroups of citizens;
e Lessworried aboutterrorism;
e Participationininitiatives againstterrorism.

Figure 6. The Key components of signal events. Reprinted from “Signal Crimes: Social Reactions to Crime, Disorder
and Control,” by M. Innes, 2014, Oxford University Press. Copyright 2014 by Oxford University Press.
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2.6 Conclusion theoretical framework

As can be read and seenin the paragraphs above, it can be said that there is some kind of causal
relationship between mediasources, the dependency forinformation of media sources and the way s this
effectsthe safety experience and perception of citizens. In this paragraph, the main conclusions of the
theoretical framework will be described. In addition, hypotheses are formulated totestthe expectations
for thisresearch.

The main conclusion of paragraph 2.1 is that media sources that citizens use toreceive newsis evolving
overtheyears. As can be seeninthe figures, elderly citizens preferto get theirnews through media
sourcesthat are printed or mediasources thatthey can listen to. However, what can also be seenisthat
younger people prefertoget news through screensandonline. In addition, receiving news through
friends orfamilyisstill considered as animportant mediasource. In conclusion, different age-groups use
different mediasources thatalso undergo change overtime foreach age-group.

The main conclusion drawn from paragraph 2.2 is that citizens do depend on mediasourcestoreceive
news butthere are many factors that eitherstimulate or halt this dependency. Furthermore, according
to the literature, several scholars state that the dependency of citizens forthe use of mediasourcesto
receive news aboutterrorismintensifies in case of a threat. The author of this thesis expects thatthe use
of the mediasource social media willintensify more than other mediasources in case of a terrorist
attack. In orderto testthis, the following hypothesisis formulated.
Hypothesis

1 The dependency of citizens on the mediasource social media toreceive news aboutterrorism

increases more than other mediasources in case of a terrorist attack.

The main conclusion that can be drawn based on the literature in paragraph 2.3 is the disagreement of
several scholars whether or not mediaannouncements about terrorism has effect on the safety
experience of citizens. Forinstance, some scholars state that more news consumption about terrorism
causes for more fearamong citizens while other scholars state that thisis not the case. However, the
author inthisthesis expects that more news consumption about terrorism through social media makes
citizens feelless safe than othermediasources. Therefore, the following hypothesisis formulatedin
orderto testthis.

Hypothesis
2 People who consume more news about terrorism through social media feel less safe than
those who consume more news about terrorism through other mediasources.

Justas in paragraph 2.3, the main conclusion that can be drawn based on the literature in paragraph 2.4
isthat scholars disagree on the effect of mediaannouncements about terrorism on the safety perception
of citizens as well. Forexample, somescholars state that the citizens’ risk perceptionincreases after
receiving news about terrorism while other scholars state that thisis not the case. The author of this
thesis expects that the safety perception of citizensin Enschede is not changed by media
announcements aboutterrorism. In orderto test this, the following hypothesis is constructed.
Hypotheses

3 Mediaannouncements about terrorist attacks (Stockholm, Brussel, and Paris) do not

increase the risk perception of citizensin Enschede.
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3. Methodology

This chapter will explain and describe the overallmethodology of this thesis. Firstly, the case of this
study will be described in paragraph 3.1. Secondly, the data collection methods of this thesis will be
describedin paragraph 3.2. Finally, paragraph 3.3 will explain how the collected data will be analyzed. In
orderwords, this chapterexplains the research methodology used for this thesis.

3.1 Thesis case

3.1.1 Case study

Figure 6 can be found at the end of chaptertwo wherein the relationships between the media, terrorism,
and the (inter)dependency of these two concepts is shown. This figure is designed based on theories
fromdifferent scholars and will be leading figure forthis thesis due to the factthat it displays the
(inter)dependency amongthe concepts. Asaresult of figure 6, three hypotheses are formulated and can
alsobe foundinthe end of chapter two as well. Inthis thesis, the case is the in-depth examination of the
social phenomenon of the relationship of mediaannouncements aboutterrorismand the effectit could
have on the safety experienceand perception amongasample of citizensin Enschede.

Therefore, in orderto figure out whether ornot mediaannouncements about terrorism has effect on
citizens’ safety experience and perception, a case study will be conductedin this thesis. Yin (2013) states
that a case study should be conducted due to the fact that a case study makesit possible forresearchers
to retain the holisticand meaningful characteristics of real-life events. Furthermore, a case study seems
to be a preferred study method if researchers ask how or why questions, when aresearcher has little
control overevents,and when the focusis on a contemporary phenomenon within some real-life
context.

The actual case inthisstudyis observingwhetherornotthe (inter)dependencies displayedin the figure
are seen among a sample of citizensin Enschede as well. In other words, the case in this studyisto
examine whether ornot mediaannouncements about terrorism actually affects the safety experience
and perceptionamongasample of the citizensin Enschede. Furthermore, by conducting a case study, it
becomes possible to test the hypotheses that are formulated as a result of figure 6 inthe theoretical
framework. As a result of conducting this case study, an answer could be given whetherornotthe
(inter)dependency of figure 6is applicable onthe sample of citizens in Enschede as well. Furthermore, it
could offerexplanatory information on how and why thisis the case

This case study consists of two research methods. The two research methods used inthisthesis are
literature research and conductinginterviews amongasample of the citizensin Enschede. By conducting
these tworesearch methods, information gained from literature research can be compared with the
data collected fromthe interviews held with the sample of citizensin Enschede. This will be done in
orderto show if, how, and why mediaannouncements about terrorism actually affect the safety
experience and perception amongthe sample of citizensin Enschede.
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3.2 Datacollection & purpose sub-questions

This paragraph will explain which procedures are followed by the researcherto collect the dataforthis
thesis. Inorderwords, it will provide astep-by-step guide for the data collection in this thesis. The
answerforthe mainresearch question will be formulated by gathering the information of the specific
formulated individual sub-questions found in chapter 1. Babbie (1989) argues that social research can
serve many purposes. Accordingto him, there are three common reasons social science is conducted,
namely exploration, description, and explanation. However, the first sub-question has a different
method of gatheringinformation than the otherthree sub-questions and, therefore, the purposes of the
sub-questionsisdifferentas well. Inthe paragraphs below is explained how the datais collected for this
thesis foreach sub-question

3.2.1 Literatureresearch

The first part of this thesis will consist of conductingliteratureresearch. As can be seeninthe box below,
sub-question 1 has an exploratory purpose. Literatureresearch has been chosen as a data collection
method due to the fact thatit can aid in getting a better understanding of the subjectand what aspects
are under-researched. Furthermore, it will highlight relevant theories and important variables (Utwente,
2017). Scientificarticles willbe used as the data collection method is due to the fact that scientific
journals contain specialized articles that are, in general, more detailed than papersin conference
proceedings. In addition, articles are normally only accepted for publication aftera thorough peerreview
procedure (Ewi, 2017). The scientificarticles used for this study will be retrieved by using academic
databasesandsearch engines like Web of Science, Scopus and Google Scholar.

In addition, literature research already has been conducted in this thesis in orderto gaininsight to
formulate the theoretical framework and design figure 6. As mentioned in previous chapters, the media,
terrorism, and the relationship between these concepts change overtime. Firstly, by conducting
literature research, itbecome possible to view the influence of mediaannouncements about terrorism
and the effectit might possibly have on citizens’ safety experienceand perceptionfroma"world view"
given by several scholars as can be seeninthe theoretical framework. Secondly, the questionin this
thesisisone wherein there is notasingle reality. Inorderwords, a literature research will aid in
providing diverse information about the research question thatis based upon perceptionsthatare
different for each personand change over time.

Purpose sub-question 1
Exploratory | The firstsub-question has an exploratory purpose. Thisis due to the fact that the
answeron the first sub-question examines, according to scientificarticles, whatfactors
promote andinhibitthe effect of mediaannouncements aboutterrorism on safety
experience and perception of people. Answering this sub-question will not only assistin
answeringthe mainresearch question butalsoaidsin familiarizingthe researcherin the
topic.

3.2.2 Interviews

The second research method to collect data forthis thesisis a qualitative research method. A case study
will be conducted inthe form of interviews that are held with citizens within the municipality of
Enschede, in orderto measure how mediaannouncements aboutterrorism could affectasample of the
citizens’ safety experience and perception. The purpose of each research question can be foundinthe
figures below.
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Purpose sub-question 2
Descriptive | The second research question has a descriptive purpose andis asubsequent question of
sub-question 1. Thisis due to the fact thatit observes and describes to what extent
people were exposed toinhibitingand promoting factors as examined in sub-question
1.

Purpose sub-question 3

Explanatory | The purpose of explanatory question is answering questions of why and how. Sub-
guestion 3examinesif mediaannouncements about terrorism influence the safety
perception and experience among the sample of citizensin Enschede. Therefore, sub-
guestion 3can be considered to have an explanatory purpose due tothe fact that it
tries to explain why some peoplein Enschede have or have notundergone achangein
theirsafety perception and/or experience and why thisis the case.

Purpose sub-question4
Descriptive | Witha descriptive purpose, the researcher observes and then describes what was
observed. Therefore, sub-question 4has a descriptive purpose due to the factthat
observes and describes which specificmediaannouncements about terrorism have
givenresidents of Enschede anxious feelings of insecurity

The most important argumentforchoosingthis qualitative research methodis due to the fact that this
thesis will collect datathatis provided by citizens’ own words. Accordingtothe IGS (2017), qualitative
research aims at understanding the everyday meanings of various forms of social action, strategies,
practices, institutions, and the circumstances under which they occur. Furthermore, itfocuses more on
typicality and generalizability than on frequency and representativity, more on adequacy than on
causality. Finally, Taylor, Bogdan, and DeVault (2015) state that qualitative research is the collection of
descriptive data, people’sown words, and records of people’s behavior. Therefore, in orderto collect
this data, interviews with citizens will be conducted. Interviews are a good choice for collectingdataon

individuals’ personal histories, perspectives, and experiences, especially if datais collected about
sensitivetopics.

The interviews will mainly be conducted through face to face interviews. The argumentto conduct
interviews as a data collection method to answerthe second, third, and fourth research questionis due
to the fact that the researcherin this study has a general plan of inquiry based on a set of topics
retrieved from figure 6 that need to be discussed (Babbie, 1989).

3.2.3 Case selection Enschede

This thesis will focus on a sample of citizens within the municipality of Enschede. This paragraph will
describe why these people have been selected for this thesis. Firstly,a conducted Dutch poll in January
2015 revealedthat more than half of the 20.000 questioned members of an opinion survey feltless
secure abouttheirsafety afterreceiving the news about the terrorist attacks in Paris (Rademaker, 2015).
In addition of this poll, afollow-up poll among Dutch people has been conducted in August 2016 to
research safety feelings after several acts of terrorismin July 2016. Accordingto this poll, 48% of the
23.500 questioned peoplefeltless safe inthe Netherlands afterthe acts of terrorism that occurredin
July 2016. The remarkability of this percentage lies in the fact that the percentage forfeelingless secure
isapproximately the same asthe percentage of feelingless safe afterthe terrorist attacks in Paris.
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Secondly, focusing more on a regional level, statistics from the Statistics Netherlands (CBS) reveal that
the percentage of people who often feel less safe in Overijsselhasincreased from 1%in 2012 to 1.4% in
2015 (CBS, 2017). Therefore, several arguments serve asa reason why a sample of citizensin Enschede
have been chosenforthisthesis.

Firstly, as mentionedinthe introduction as well,one of the main reasons that the people of Enschede
have been selected can be explained by an event that occurredin Enschede. The reason that thisevent
highlights the choice forthe people of Enschede as the selected people is due to the fact that the
influence of media aboutactually changed the safety experience and perception of acitizen in Enschede.
Where, in February 2016, a citizen threw a Molotov cocktail at a mosque hopingto preventthe arrival of
more refugees (Bos, 2016).

Secondly, the municipality of Enschede have made a safety and security monitorthat specifically
concerns the municipality of Enschede (IVP, 2013). According to this analysis, the safety feelings of
citizensin Enschede have decreased. One of the goals of this Veiligheidsmonitor was to increase the
safety perception and experience of citizensin Enschedefrom 22%in 2012 to 18% in 2016. However,
accordingto the latestanalysis of the municipality of Enschede, concerning safety feelings, this goal has
not yetbeenrealized (Gemeente Enschede, 2016).

3.2.4 Unit of analysis, domain, and settings

When doingresearch, itis unavoidable to describe the research requirements that come along with the
specificresearch. One of these research requirements are the units of analysis. According to Babbie
(1989), units of analysis are the what or whom that is being studied. Asis mentioned above, this thesis
specifically focuses at citizens in Enschede and, therefore, the units of analysis will be the citizensin
Enschede. Eventhough, the units of analysis are the citizens in the city of Enschede as a group, the
examined citizens will be individuals. In thisway, it is possible to generalize, based on the results of
individuals, and explain differences. Likewise, due to the fact that this thesis aims at citizensin the city of
Enschede, the settingand domain of the research will be citizens in Enschede during the period of
November 2016 until August 2017 and regards all citizensinthe city of Enschede during thattime period.

3.2.5 Samplecitizens Enschede

Accordingto Babbie (1989), samplingisthe process of selecting observations. Due to the fact that this
research aims directly at the citizens on Enschede, the units of observation are chosen through
probability sampling. In this study, the study population, which is the aggregation of elements from
which the sampleisactually selected, are the citizens of Enschede. In orderto examine the safety
experience and perception of this study population, random selection has been chosen as the sampling
method. This has been chosen due to the fact that thisis a samplingmethod in which each element has
an equal chance of selection independent of any othereventinthe selection process.

3.3 Data analysis

This paragraph will describe how the collected datawillbe analysed. In order words, how will the data
derived fromthe literature research and the conducted interviews held with the sample of citizensin
Enschede be analyzed to formulate the answer of the main question
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3.3.1 Conceptualization

In hisbook, Babbie (1989) states that general used terms can be interpreted differently. Therefore,
Babbie (1989) mentionsthatitis useful in scientificresearch to conceptualizethe terms used inresearch.
Conceptualizationis the process through whichis specified whatis meant when particulartermsin
research are used (Babbie, 1989). In this study, the terms safety experience and safety perception are
conceptualized and can be foundin the table below.

Concept Conceptualization
e MediaSources In this study, mediasources are defined asthe instrument thatis
usedto spread news toand amongcitizens.
e Media In this study, mediaannouncements are defined as the news
announcements citizensreceivefrom their used mediasources.

e Effectof promoting | Inthisstudy, the effect of promotingandinhibiting factorsis
& inhibitingfactors | definedasthose effects of mediaannouncementsthateither

promote or inhibit citizens’ safety experience or perception.

e Safetyexperience In this study, safety experience is defined as the safety feelings of

people concerningtheir safety regardless the question whether
that istruly the case or not (Stol, Rijpma, Tielenburg, Veenhuysen,
& Abbas, 2006).

e Safetyperception In this study, safety perception is defined as the judgement that

people make concerningthe likelihood that they willface a
particulareventregardingtheirsafety (Stol, Rijpma, Tielenburg,
Veenhuysen, & Abbas, 2006).

3.3.2 Operationalization & indicators

Accordingto Babbie (1989), operationalization is an extension of conceptualization that specifies the
exact procedures that will be used to measure the attributes of variables. In addition, Babbie (1989)
states that indicators are observations that have been chosen as areflection of avariable thatis studied.
In the table below is shown how the concepts are operationalized and which indicators are chosenas a
reflection of the concept.

Concept

Effect promoting & inhibiting factors

Operationalization

In this study, the effects of mediaannouncements that either promote orinhibit
citizens’ safety experience or perception willbe measured through literature
research and interviews. The following interview questions will be used to
measure the concept:

- Do you follow the news?

- How often do youfollow the news?

- Through which mediasources doyoureceive the news?

- Have you received recent news about terrorism and through which media
source have you receivedit?

- How long ago was it that you last received news about terrorism?

- On ascale of 1 - 5 with 1 very much decreased and 5 very much increased, has
your dependency for news about terrorism changed after receiving news about
terrorism?

36



- Has your dependency foraspecificmediasource to obtain news about
terrorism changed after receiving news about terrorism? If so, which media
sources are these?

- What location of terrorist attacks received in mediaannouncements doyou
remember most?

Indicators

Frequency receiving news - Daily;

- Weekly;

- Monthly;

- Oryearly basis.

Used mediasource - Social media & internet;
- Radio;

-TV;

- Friends orfamily;

- Newspapers;

- Books & magazines.

Dependency mediasources - Very much decreased,;
- Decreased;

- Not changed;

- Increased;

-Very muchincreased.

Location - Western Europe;
- Eastern Europe;

- The Middle East;
- The USA;

- Asia;

- Otherregions.

Hypothesis

- The dependency of citizens on the media source social mediato receive news
aboutterrorismincreases more than other mediasourcesin case of a terrorist
attack.

Concept

Safety experience

Operationalization

In this study, the concept safety experience will be measuredin practice through
conductinginterviews. The following interview questions will measure the
conceptsafety experience:

- How did you feel afterreceivingnews about terrorism?

-Onascaleof1 -5 with1beingveryanxious and 5 very safe, how would you
rate your safety experience at this moment?

- On ascale of 1 — 5 with 1 not very much and 5 very much, did your current
safety experiencechange as a result of received news aboutterrorism?

Indicators

Emotion - Fearful,;

- Anxious;

- Concerned;

- Sad;

- Angry;

- Insecure;

- Stressed;

- No change of feelings.
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Currentsafety experience - Veryanxious;
- Anxious;
- Neutral;
- Safe;
- Verysafe.
Change insafety experience - Notvery much;
- Not much;
- Nochange;
- Much;
- Very much.

Hypothesis - People who consume more news about terrorism through social mediafeel less
safe than those who consume more news about terrorism through other media
sources.

Concept Safety perception

Operationalization

In this study, the concept safety perception will be measuredin practice through
conductinginterviews. The following interview questions will measure the
conceptsafety perception:

- Doesrecent news about terrorism also affects yoursafety perception?

- How did this news about terrorism affect your safety perception?

Indicators

Perception change - Feltmore or less vulnerable;

- Perceived someauthorities as more
orlesscredible;

- Have a heightened orlowered public
awareness;

- Have an increased ordecreased risk
perception;

- Perceive your own behavior
differently or not;

- Consume more orless news;

- Label groups of citizens ornot;

- Feltmore or less worried;

- More or less willingly to participate in
initiatives against terrorism.

Hypothesis

- Mediaannouncements about terrorist attacks (Stockholm, Brussel, and Paris)
do notincrease the risk perception of citizensin Enschede.

When researchers engage in, forexamplein interviewing, qualitative research, they will be in the
possession of amass of data. Accordingto Babbie (1989), the key processinthe analysis of qualitative
social researchis coding. Thisis classifying or categorizing individual pieces of data coupl ed with some
kind of retrieval system. Therefore, the datathatis collected fromthe interviews held this study willbe
codedinorder to reveal the results from the interviews. The computer program ATLAS.ti will be used
due to the fact that it reveals meanings and relationships.

3.3.3 Validity

Anotherkeyelementindoingresearchis guaranteeingthe validityof the research. According to Babbie
(1989), the validity of researchisaterm that describes a measure that accurately reflects the concept
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that itintendsto measure. Anargument that supports the qualitative interviews comes from Babbie.
Accordingto Babbie (1989), itis possible forfield researcherstotap a depth of meaningin concepts
through qualitative interviewing that are generally unavailable to surveys and experiments.

The face validity is guaranteed due to the fact that the amount of anxiety of someoneis some kind of
indication forsomeone’s safetyexperience which seems to make sense without alot of explanation. In
addition, criterion-related validity is the degree to which ameasure relates to some external criterion.
That this form of validity is guaranteed can best be explained through an example. The validity of change
insafety perception of peopleis determined, in this example, by the relationship of people judgement
about safety experience and theiractual perception.

Furthermore, construct validity is based onthe logical relationships amongvariables. Forexample, if the
interview resultsindicate that people feel more anxious afterreceiving news about terrorism, itisalso
logical thatthey would have anincreasedrisk perception. Finally, content validity is the degree towhich
a measure covers the range of meaningsincluded within a concept. Therefore, in this study, the content
validity is guaranteed due tothe fact that the concepts examined are conceptualized within the
conceptualization chapterand, therefore, have aclear definition whatis meant by these conceptsand
theirrange.

3.3.4 Reliability

When doing research, one of the key elementsis guaranteeing the reliability and validity of the
measurements. Babbie (1989) states that reliability is the quality of measurement method that suggests
that the same data would have been collected each time in repeated observations of the same
phenomenon.

This thesis will have several measures to guarantee the reliability. Interviews can be conducted
unstructured and structured. In orderto improve the reliability, structured interviews are chosen as the
conductedinterview method. Thisinterview method is chosen due to the fact that Schriesheim,
Kopelman, and Solomon (1989) state that askingthe same questionsin the same ordercould increase
the reliability due to the fact that it increase the consistency of the interviews. Another measure wherein
the reliability is guaranteedisinline with the statements of Conway, Jako, and Goodman (1995). Just as
Conway, Jako, and Goodman (1995) mention, the interviews in this research will also be conducted as
one-to-oneinterviews.

3.3.5 Limitations interviews

Interviews are chosen as the research method for this thesis. The choice forinterviews was made due to
the fact thatitiseasiertoretrieve in-depth answers about safety experience and perception of citizens,
which were required, than for example by executing alarge-scalesurvey. Tenrandom citizens of
Enschede were chosen forthis thesis as participants. The citizens were asked if they were willing to
participate inthe thesis and all participants had the possibility toread the interview and ask questions
aboutit in case the participants were not capable of fully understanding the questions of the interview.
In addition, the participants were asked if theirinterview could be recorded which was obligatory forthe
interview to be executed inthe first place.

Afterexecutingthe interviews, five participants were maleand five were female. The age category was

dividedinthe age groups 18-29, 30-49, 50-64, and 65+. Six participants fitted in the 18-29 age group, two
participantsinthe age group of 50-64, and two participants fitted in the 65+ age group.
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However, thisthesis does have somelimitations due tothe fact that is chosen for interviews with asmall
sample of citizens as the research method instead of, as anillustration, alarge-scale survey. The first
limitationisthe factthat thisresearch only focusesoncitizensin Enschede, and, therefore, onlyis
applicable on Enschede. In addition, asmall sample of citizens is chosen as participants in this thesis. Asa
result, this meansthat not all results are applicable on all citizens in Enschede. Secondly, due to the high
amount of news about terrorism, citizens could have been influenced by this and have answered
differently thanthey would have if this wasn’tthe case. Thirdly, the interviews were coded by asingle
person. If multiple persons would have coded the interviews, the validity of the interview would have
beenincreased.

4. Results

In chapterfour, the results gathered through literature research and the interviews willbe shown. The
chapteris divided in paragraphs based on the sub-questionsin ordertoanswerthe main research
guestion, thesesub-questions have been formulated in chapter 1.5.

4.1 Promoting andinhibiting effects of media announcements aboutterrorismon

safety experience and perception of people according to scientific literature
Due to the extensive literature research that has already been discussed in the theoretical framework,
the researcheris already familiar with some factors that could either promote or inhibit the effect of
mediaannouncements about terrorism on safety experience and perception of peopleaccording to
scientificliterature. The indicators designated for sub-question one, which can be found in paragraph
3.3.2, will show how these differentindicators could serve as factors that either promote orinhibit the
effect of these mediaannouncements. Asdescribed earlierin this thesis, the concept of the effect of
promotingand inhibiting factorsis defined as those effects of mediaannouncements about terrorism
that either promote orinhibit citizens’ safety experience or perception. Both promoting and inhibiting
results from different scholars for each indicator will be given in the way they are presented in paragraph
3.3.2.

4.1.1 Frequency receiving news
This paragraph will show results from different scholars who argue that the frequency of exposure of
news aboutterrorismis a factor that could eitherhave apromotingor an inhibiting effect on people’s
safety experienceand perception. The table below willshow that a higherfrequency of receiving news
aboutterrorism could have a negative effect on people’s safety experience and perception.

Higher frequency receiving news

The firstargument wherein is shown thata higherfrequency of receiving news about terrorism could
have a negative effect on people’s safety experience and perception comes from the research of
Ahernetal. (2002). Theirresearch examined if exposureto graphicimages on television exacerbates
psychological symptomsin disastersituations.

Ahernetal. (2002) show intheirresearch resultsthata higherfrequency of receiving news about
terrorism has a negative consequence on people’s safety experience and perception. Forexample,
theirresultsindicate thatthose who had a higherfrequency of seeing peoplefalling orjumping from
the towers of the World Trade Center had a higher prevalence of PTSD and depression than those
who did not. Furthermore, theirresults indicate thatamongrespondents who had directly been
affected by the attacks and who had seen the image of people falling orjumping fromthe towers
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more frequently were more likely to develop PTSD and depression than those who were notdirectly
affected by the attacks (Ahernetal., 2002).

The second argumentthat supports the fact that a higherfrequency of receiving news about
terrorism could have a negative effect on safety experienceand perception of people isshowninthe
research of Pfefferbaum et al. (2001). In theirresearch, they examined the influence of bomb-related
television viewingin the context of physical and emotional exposure on posttraumatic stress
symptomsin middle school students following the 1995 Oklahoma City bombing. Accordingto their
results television exposure was significantly related to posttraumatic stress symptomatologyin
children who had no physical oremotional exposureto the events (Pfefferbaumetal., 2001).

The fact that a higherfrequency of media coverage about terrorism could have a negative effect on
people’s safety experience and perceptionisalsoseeninthe research results of Becker-Blease,
Finkelhor, and Turner(2008). They examined reactionsto 3 news events, namely the September 11
terrorist attacks, the Summer 2002 kidnappings in California, and the Fall 2002 snipershootingsin
Washington. Theirresultsindicate thatexposure to media, more so than other factors, predicted
increased worry following the September 11terrorist attacks, child kidnappings, and sniper shootings.
Anotherremarkable result of theirresearch was that even though the level of most children’s
reactions was dampened if they had less media exposure, this was not true for the most highly
affected group of children, the 10- to 13-year-olds (Becker-Blease, Finkelhor, and Turner, 2008).

Finally, Ben-Zurand Shamshins (2012) argue thata higherfrequency of receiving news about
terrorism has a negative effect on people’s safety experience and perception as well. They
investigated secondary traumatization among Israeli students. According to their main results, higher
mediaexposure during terror attacks was related to higherlevels of distress and posttraumatic
symptoms. Furthermore, they state that the media, whichis capable of magnifying and reinforcing
the effects of terroracts, can prompt secondary traumatization. Accordingto the scholars, this
demonstrates the importance of an awareness of the risks of vicarious exposure to terrorand trauma
through the media (Ben-Zur & Shamsins, 2012).

However, there are also scholars who argue that the frequency of exposure to mediaannouncements
aboutterrorism does not have an effect on people’s safety experience or perception. Forinstance, the
table below willshow contradicting arguments from scholars that a certain frequency of exposure to
mediaannouncements aboutterrorism does not have to be a cause forchange in people’s safety
experience or perception.

Frequency of mediaannouncements about terrorism has no effect

In orderto illustrate that alowerfrequency of mediaannouncements about terrorism has nothing to
do with people’s safety experience or perception, research of Rubin etal. (2003) will be used. Intheir
study, they examined cultivation effects of television exposure on fear of terrorism and whether
individual-level differences could explain the relationship between media consumption and fear of
terrorism. Forexample, theirresultsindicated that the frequency of overalltelevision exposure and
terrorism-related television exposure had no effect on fear of terrorism.

Secondly, the nextargumentthat contradicts thata higherfrequency of receiving news about
terrorism has a negative effect on people’s safety experience and perception comes from Nellisand
Savage (2012). Accordingtothem, several authors have proposed that media hype elevates
perceptions of risk and fear of crime. Therefore, they examined whether the same applies for
terrorism. As an illustration, according to the research results of Nellis and Savage (2012), paying
greaterattentiontothe news does notappearto affectterrorism fears or perceivedrisk of terrorism.
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In addition, there are even some scholars that state the frequency of media exposure orexposureto
mediaannouncements about terrorism should be inhibited or controlled in orderto prevent that media
announcements aboutterrorism has anegative effect on people’s safety experience and perception.
These arguments can be foundinthe table below.

Inhibit or control mediaannouncements about terrorism

The firstexample whereinis shown thatitisimportanttoinhibit or control mediaannouncements
aboutterrorismis mentionedinaguidebook published by UNESCO (2017). According to this
guidebook, the media are often the first source of information forcitizens, well before the public
authorities are able to take up the communication during the first moments of a terrorist attack.
Therefore, UNESCO (2017) states that itshould be a mission of the mediato provide clear, accurate,
fastand responsibleinformation. This should be done in orderto help citizens to ensure theirsafety,
intandem with or in parallel to the official services. With arigorous handling of information, self -
control, gravity and empathy, the mediaand especially TV news anchors and ‘tweeters’ can reassure
publicopinion (UNESCO, 2017).

With a carefully chosen tone and choice of words and images the media can not only helptoavoid
panic, but also preventretaliation againstindividuals or groups linked inthe minds of the publicto
the perpetrators of the attacks. Therefore, UNESCO states that the press must act as a beacon of the
mediasphere. The proliferation of so called ‘citizen journalism’ (through social networks, mobile
phones and blogs) and the dawn of a continuous stream of information have made itan absolute
necessity to check, filterandinterpret these information flows, which circulateamidst a chaotic
jumble of rumor, extrapolation, speculation and trolling (UNESCO, 2017).

UNESCO givesthe collaboration between the mediaand governments officials during the Boston
Marathon attack as an example of a properway of handlingterrorismin the media. During the Boston
Marathon Attack in the United Statesin 2013 the local newspaper, The Boston Globe, wasone of the
most reliable sources becauseit had developed contacts with frontline services at the righttime and
itsjournalists knew their strengths and weaknesses. In addition, they had defined the way to process
the events with aclear set of fundamental ethics rules (on the use of images, interview rules,
respecting the secrecy of security operations, etc.).

The second argument whereinis shown thatinhibited or controlled mediaannouncements about
terrorism could have a less negative consequence for people’s safety experience or perception comes
from Spencer(2012). Accordingto Spencer(2012), the mediaisvital for a terrorist group as they
provide the means of attracting attention and spreading the message of the group. Atthe same time,
it has been noted that terrorists provide the media with emotional, exciting and bloody news which
helpsthemsell their product.

Eventhough, itis impossible to fully control the media, Spencer(2012) argues that public
announcements by politicians and press briefings by government officials can attempt to frame
terrorismin certain ways and thereby aid a particular kind of construction of “terrorism” whichis
then picked up by the mediaby quotes or paraphrasing of statements and communicated tothe
public, thereby lessening the public’s feeling of concern. In order words, Spencer(2012) argues that
the mediacan play an important part in countering terrorism by framing the phenomenainalessfear
provoking manner.

Finally, the third argument whereinis stated that mediaannouncements about terrorism should be
inhibited orcontrolled comes from Perl (1997). According to Perl (1997), terrorists need publicity,
usually free publicity thata group could normally not afford or buy. Perl (1997) statesthat any
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publicity surrounding aterroristact alerts the world thata problem exists that cannot be ignored and
must be addressed. Furthermore, Perl (1997) argues that, from a terrorist perspective, an unedited
interview with a majorfigure is a treasured prize, forexample the May 1997 CNN interview with
Saudi dissident, terrorist recruiterand financier Osama Bin Ladin.

Therefore, Perl (1997) argues that media announcements about terrorism should be inhibited or
controlled in orderto not have a negative consequence on people’s safety experience and
perception. Accordingto Perl (1997), it is an important goal to separate the terrorists from the media
inorder to deny terrorists aplatform unlesstodoso is likely to contribute to theirimminent defeat.
Therefore, communication between the government and the media can be seen as an important
elementinany strategy designed to prevent the cause of terrorism from prevailingandin preserving
democracy.

4.1.2 Used media source
In the paragraph above, the indicator frequency of receiving news about terrorism was analyzed as a
factor that could either promote orinhibit people’s safety experience or perception. Inthis paragraph,
anotherindicatorwill be analyzed, namely the indicator used mediasource. As can be seeninthe figure
of the theoretical framework, people use different media sources to obtain news about terrorism.
However, all of these mediasources play a different role in promoting orinhibiting a negative effecton
safety experienceand perception of people when releasing mediaannouncements about terrorism.

Social media & intemet

Justas the indicator frequency of receiving news about terrorism, the indicator used media sources and
its effect on people’s safety experienceand perception willbe analyzed foreach media source.
Therefore, the table below shows arguments wherein is shown that social media & internet playsa
negative role in people’s safety experience and perception after receiving mediaannouncements about
terrorism.

Negative effects of social media & internet

Accordingto Marcu and Balteanu (2014), the combination of social media & internetcanbea
dangerous one due tothe fact thatit could have negative consequences on people’s safety
experience and perception. As anillustration, terrorist groups have become increasingly more present
inthe virtual world of the Internet, about 90% of organized terrorismonthe internetis based on
social media. Social networks have taken measures against terrorist and extremist groups by defining
terms of service and prohibiting the use of theirservices to promote terrorist activities. However, itis
difficulttoimplementthese measuresin practice, due to the impossibility of monitoring alarge
volume of information generated by usersinreal time.

In addition, Weimann (2014) gives several examples wherein is shown that terrorists get a better
understanding of the possibilities of the use of social media. Forinstance, Weimann (2014) states that
Twitter has emerged as terrorists’ favorite internet service, even more popular than self-designed
websites or Facebook, in order to disseminate propagandaand enable internal communication.
Furthermore, terrorist use Twitter to take advantage of a recent trendin news coverage that often
sacrifices validation and in-depth analysis for the sake of almost real-time coverage. When this
occurs, especially when there are few options, mainstream media might possibly take tweetsasa
legitimate news source and, as a result, terrorists repeatedly and methodically exploit this
shortcomingfor their propaganda purposes.
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The fact that this could have a negative effect on people’s safety experience and perceptionis, for
example, shownin research of Magdy, Darwish, and Abokhodair (2015). Theirresultsindicated a
considerable number of tweets were blaming Muslims for terrorist attacks in Paris, with most of these
tweets coming from western countries such asthe Netherlands, France, and the US.

The table below shows arguments wherein is shown that social media & the internet could inhibit the
negative role in people’s safety experience and perception after receiving mediaannouncements about
terrorism.

Inhibiting the negative effects of social media & internet

Notall scholars agree that social media & internet are promoting negative consequences on people’s
safety experienceand perception. Forexample, even though Okolie-Osemene, J. A. M. E. S., and Okoh
(2015) recognize thatrecent events have shown that terrorists have increasingly becomeinformation
and communication technology compliant, using such tools to mobilise groups, shape orinfluence
publicperceptions ontheiractivities, and also win sympathisers with the help of social media &
internet, they also highlight that social mediaand terrorism can aid ininhibiting negative
consequences for people’s safety experience and perception.

As an illustration, Okolie-Osemene, J. A. M. E. S., and Okoh (2015) argue that various actors are able
to sample opinions on the goals of terrorists and ways of comingto grips with theirthreats, while at
the same time achieving the goal of communicatingto a wideraudience who use social networks by
using social media group discussions, updates and reports on terrorist groups and other activities.

The fact that social media & internet could inhibit negative consequences for people’s safety
experience and perceptionisalsoseeninresearch results of Magdy, Darwish, and Abokhodair (2015).
Theyshow in theirresearch that majority of the tweets afterthe Paris attacks were in fact defending
Muslims and absolving them from responsibility for the attacksin order to inhibit a negative stimulant
for people’s safety experience and perception.

Radio

This table will show argumentsfrom scholars whereinis shown thatthe radiois a factor that could
promote negative consequences for safety experience and perception of people afterreceiving media
announcements aboutterrorism.

Negative effects of radio

Wilkinson (1997) arguesin his research that one of the objectivesto use mass mediaasan instrument
by terrorist groupsis to convey the propagandaof the deed and to create extreme fearamong their
target groups. The fact that the radio could be a promoting stimulant fora negative development for
people’s safety experience and perceptionis seenin different research. Forexample, Osipova (2011)
showsintheirresearch that terrorist organization Hizballah established its own radio station in order
to have a direct channel of communication with amuch wider, mass audience, and becominga
prominentvoice forseveral years.

That the radio could have a negative effect on safety experience and perception of people isalso
showninresearch of lan Ross (2007). As an illustration, radio station al Jazeerais seen as a terrorist
supporting radio station due to the fact that it had broadcasted several audiotapes wherein Osama
bin Ladenwarningthe West of impending terrorist attacks. Thisisalsoseenin research of Pedersen,
Watt, and Griffiths (2007), wherein the link is made between asylum seekers and terrorism. According
to the authorsthis link has entered the discourse of the Australian publicdue to the fact that much of
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Australian talkback radio linked the September 11 terrorists with Muslim asylum seekers trying to
push theirwayinto Australia.

This table will show arguments from scholars wherein is shown that the radiois a factor that also could
inhibit negative consequences forsafety experience and perception of people afterreceiving media
announcements aboutterrorism.

Inhibiting negative effects of radio

The radio isalsoan instrumentthat couldinhibit the effect of terrorism on people’s safety experience
and perception. Forexample, Kilby (2016) examined how membersintroduce and develop social
representations of peace in terrorismtalkin the United Kingdom. The results, forexample, indicate
that Muslim speakers onthe radio not only position peace as central to Muslimidentity, but also treat
peace as a core common value around which non-Muslims and Muslims can cohere whereby
upholding and maintaining peace, and rejecting radical ideologies are often mentioned.

Peterson (2002) shows in his research another negative effect on people’s safety experience and
perception afterreceiving news about terrorism was inhibited. As an example, Peterson (2002)
mentions the Middle East Radio Network (MERN). Thisis known in Arabicas "Radio Sawa," which
aims to attract young Arab adults. The stationistryingto buildan audience. Inaddition, it will add
components, such asaudience "voting" forfavorite songs, call-in discussions, and news stories about
young people. Inotherwords, the MERN will interact with its audience, and the underlying messages
will be respectforeach otherand each other's opinions.

TV

This table will show arguments from scholars wherein can be seen that the use of televisionis afactor
that could promote negative consequences for safety experience and perception of people after
receiving mediaannouncements aboutterrorism.

Promoting negative effectof TV

In the research of Cho etal. (2003) is shown that the television could promote a negative effect on
people’s safety experience and perception afterreceiving news about terrorism. Intheirresearch,
Cho etal. (2003) found supportforone of their hypotheses wherein was hypothesized that
respondents whorelied on television news would experience more positiveand negative emotions
towards terrorist attacks. For example, theirresultsindicate that more frequent television news users
sustained a higherlevel of negative emotional reactions to terrorist attacks than, for instance, people
who use newspapers astheir primary source of news (Cho etal., 2003).

This table will show arguments from scholars wherein can be seen that the use of televisionis afactor
that could promote negative consequencesforpeople’s safety experience and perception after receiving
mediaannouncements about terrorism.

Inhibiting negative effect of TV

Rubinetal. (2003) contradictthe results showninthe row above. According to theirresearchresults,
the effect of overall television exposure and terrorism-related television exposure had no effecton
fearof terrorism. In order words, mediaannouncements about terrorism received through the
television have no negative consequence for safety experience and perception of people.
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Friends or family
Receiving mediaannouncements aboutterrorism from friends or family could promote a negative effect
on people’s safety experience and perception. Arguments from scholars can be foundinthe table below.

Promoting negative effect of friends & family

In theirbook Terrorism, Traumaand Psychology: A multilevel victim perspective of the Bali bombings,
Brookes, Pooley, and Earnest (2014) comprehensively examined the multi-layered effects
experienced by directly affected victims and theirindirectly affected familymembers following
terroristincidentsand other world disasters. According to theirresearch, receiving news about
terrorist attacks from friends or family could be a factor that promotes a negative effecton people’s
safety experienceand perception.

For example, the authors mention that friends & family members of the Australian football players
who were victims of the terrorist attacks in Bali became secondary-levelvictims themselves.
Accordingto the authors, the secondary-level victims became deeply distressed, concerned, and
confused due tothe news about the terrorist attacks that the citizens spread among each other.

However, receiving mediaannouncements about terrorism from friends or family could also inhibit the
negative effect on safety experience and perception of people. Arguments from scholars can be foundin
the table below.

Inhibiting negative effect of friends & family

There are also scholars who argue that talking about terrorism with friends or family after news about
terrorism could be inhibiting negative consequences for pe ople’s safety experience and perception.
Brotherson (2009) examined the effect of terrorism news on children. One of his considerations was
to discuss terrorism news with children which may help clarify the context of what children are seeing
and help them understand what happened, ratherthan just seeing disturbing visualimages.

Thisis alsoseeninresearch of Westand Orr who researched publicattitudes towards urban
terrorism. They state that conversation isan antidote to the unhealthyrole of the mediainraising
negative emotions. The scholars argue that people should talk about volatile subjects such as
terrorism, which could reassure them and encourage people to think more reasonably. Finally,
Hoffneretal. (2002) also found that those who obtained the news of 9/11 attacks through
interpersonalsources were less likely to feel angry than those who obtained itfrom other media
sources.

Newspapers

Newspapers who provide news about terrorism could also be afactor that promote s a negative effect on
safety experienceor perception of people. The arguments are found in the table below.

Promoting negative effect of newspapers

The fact that newspapers play arole in promoting a negative effecton people’s safety experience and
perceptionisseeninthe research of Papacharissi and Oliveira (2008). They examined the media
coverage of terrorism, as reported by prominent American and U.K. newspapers. According to their
results, American newspapers mostly employed episodicframes over thematicones when describing
Muslim Americans. In other words, American newspapers focused on describing single events or
occurrences and tended toinvolve the use of negative stereotypes.
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In addition, the research of Fahmy (2010) also shows that terrorism coverage in newspapers could
have a negative effect on people’s safety experience and perception. Forexample, results indicate
that the International Herald Tribuneranimages of American aid in Afghanistan, trying to portray a
more benevolent coverage of the war. This finding suggests that the visual coverage of the IHT might
have shifted the attention and the publicsympathy away from the agony and sufferinginflicted upon
the Afghansto a new concern, supportingand winning the war. Furthermore, results indicate the
English newspaperthe International Herald Tribune dedicated a considerable proportion of itsimages
depicting war preparations, patriotism and American aid.

However, newspapers who provide news about terrorism could also be afactor that inhibits a negative
effect onsafety experience or perception of people. The arguments are found in the table below.

Inhibiting negative effect of newspapers

Cho etal. (2003) also found resultsin theirresearch whereinis shown that newspapers have no
causal relationship with a negative emotional response after receiving news about terrorism. For
instance, theirresultsindicated that newspaper use was not significantly related to negative
emotional responses to terrorist attacks.

In addition, Fahmy (2010) also shows in herresults that newspapers don’t always promote a negative
consequence after publishing news about terrorism. Forexample, in orderto depictthe people’s
reactionto September 11inArab and Muslim countries, Al-Hayat published several images of Arabs
and Muslims memorializing the victims. Furthermore, Al-Hayat ran animage of Iranians chanting anti-
terrorismslogans and holding candles for September 11 victims and anotherimage of Arab women
mourningthe victimsina church in Damascus, Syria.

Books & magazines

Finally, the last mediasources that could either have a promotingorinhibiting effect on people’s safety
experience and perception afterreceiving news aboutterrorism are books and magazines. The
arguments which state that these mediasources can have a negative effect on safety experience and
perception of people can be foundinthe table below.

Promoting negative effect of books and magazines

Results of Deveau and Fouts (2005) show that a promoting negative effect on people’s safety
experience and perception afterreceiving news about terrorism can also come from books and
magazines. They examined how American and Canadian magazines justified revenge afterthe
September 11 attacks. Accordingto theirresults, readersin both countries were exposed to the
modelling of various aspects of revenge (for example, advocacy of revenge and retaliatory options) in
theirmagazines. Thus, magazines are a potential source of influence by which people may become
familiar with revenge and learn vengeful motives, attitudes, and behaviours associated with
victimization.

Thisis alsoseeninresearch results of Yusof, Hassan, and Osman (2013). Theirresultsindicate that the
coverage selected by two western magazines showed that there is still some negative labelling made
towards Islamin association with terrorism.
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However, books and magazines who provide news about terrorism could also be afactor thatinhibitsa
negative effect on people’s safety experience or perception. The arguments are foundin the table
below.

Inhibiting negative effect of books and magazines

However, magazines and books can alsoinhibit the effect of receiving news about terrorismon
people’s safety experience and perception. Thisis seenin the conference paperof Crelinsten (2007).
In this conference paperlIslamica Magazine is highlighted. This magazine is especiallydevelopedin
orderto broaden perspectives onlslam and provide aforum for Muslims to articulate their concerns
while establishing cross-cultural relations between Muslims and theirneighbours and co-religionists
while creating distance with terrorist organizations such as Al-Qaeda.

4.1.3 Dependency media sources
This paragraph will show arguments from different scholars wherein can be seen that the indicator
dependency towards mediasources toreceive news aboutterrorism could be afactorthat eitherhasa
promotingoran inhibiting effect on people’s safety experience and perception.

Higher dependency for news about terrorism

As mentioned earlier, Rubin et al (2003) analyzed the role of television coverage of terrorismin
perpetuating frightand fearfollowingthe September 11 attacks. For instance, theirresultsindicated
that the frequency of overall television exposure and terrorism-related television exposure had no
effectonfearof terrorism. However, theirresults did indicate that media consumption and fear of
terrorism do have a relationship with each other, namely that the motivation forviewing news about
terrorism was significantly related to fear of terrorism.

A higherdependency fornews aboutterrorismisalso seeninthe research of Lachlan, Spence, and
Seeger(2009). Theirresults supportthe underlying assumptions of the Media Dependency Theory.
Accordingto this Dependency Theory, the more a person becomes dependent on the mediato fulfill
these needs, the more important mediawillbecome to thatindividual. The resultsindicate that
individual media use immediately following September 11 was positively correlated with their
average daily use foreach medium. Furthermore, theirresults revealed that a higher dependency for
news about terrorism did not reduce uncertainty.

However, notall scholars argue that a greater dependency fornews about terrorism promotesa
negative effect on people’s safety experience and perception. These arguments can be foundin the table
below.

Inhibiting effects of mediadependency for news about terrorism

Thisis forexample showninthe research of Nellis and Savage (2012). Accordingto theirresearch,
frequency of exposure was associated with greater fearforone’s family, greater personal perceived
risk of terrorism, and greater risk of terrorismto others. However, their results also indicated that
paying greaterattention and a higherdependency tothe news does not appearto affect terrorism
fears or perceivedrisk of terrorism.

In addition, Lett, Dipietro, and Johnson also mention thata higher dependency for news about
terrorism does not always promote a negative effect on safety experience and perception of people.
For example, they found support fortheir hypothesis that those who had a higherdependency to
watch greateramounts of television news after 9/11 attacks perceived Islamicindividuals as less
negative than viewers of less television news did.
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4.1.4 Location
Finally, the location of terrorist attacks exposed in news about terrorism will be the last indicator
analysed that could either have apromotingor inhibiting effect on people’s safety experience and
perception.

More terrorism news due to location

The research of Jetter (2014) shows that the location of terrorist attacks covered in the mediaplaysa
role in possible promoting anegative effect on people’s safety experience and perception. For
example, the results of Jetter (2014) reveal that mediaresponse about terrorismis higherforattacks
inpoorer nations and the bilateral economiclinks between the attacked country and America matters
as well. Asanillustration, The New York Times reports relatively more on attacks in countries with
which America has a strongertrade relationship, butalsoif countries display a higherimportance of
natural resources or foreign directinvestment. Jetter (2014) states that this findingis not necessarily
surprising, due tothe fact that itis understandable that American citizens have astrongerinterest to
be informed aboutterrorismin countries with which the USis more economically involved.

Thisis alsoseeninthe research of Ruigrok and Van Atteveldt (2007). They investigated whether news
aboutterrorism was mainly framedin a local or global way in the American, British, and Dutch press.
A remarkable result of theirresearch, which shows thatlocation playsanimportantrole, isshownin
the high media coverage of the London bombingsin American press. The remarkability lies in the fact
that the London attacks got more localized coverage in the United States thanin the United Kingdom
itself. In other words, forthe American media, the attacks fitted within the earlierformed framework
of September 11 and were, therefore, highly news worthy.

However, the location of aterrorist attack could resultinless media attention received. The arguments
below will show why some locations of terrorist attacks receive less media attention and, therefore, play
aroleininhibiting anegative effect on safety experience and perception of people.

Less terrorism news due to location

The research results of Ruigrok and Van Atteveldt (2007) have also shown that location of terrorism
playsan importantrole ininhibitinga negative effect on people’s safety experience and perception.
As an illustration, the results indicate that Dutch newspapers paid significantlymore attention to
Dutch terrorism events than did the other newspapers. The other newspapers do not even mention it
at all (the Sun and USA Today) or only minimally (the Washington Post and the Guardian) due to the
fact that the news did notfitin theirnewsframework.

In addition, the results of Jetter (2014) also reveal that location could also be a factor which could
influencethe attention terrorismreceivesin the media. Forexample, the results revealthat any
terroristattack in a country located further away from America systematically receiveless attentionin
the New York Times.

To answer sub-question one, it can be said that all indicators have both promoting and inhibiting effects
when citizens receive news about terrorism according to scientificliterature. As can be seenin the
results shown above, scholars refute otherscholarsforall indicatorsin theirresearch results. In others
words, this means that scholars give either arguments wherein they state thatanindicator promotesa
negative effect of mediaannouncements aboutterrorismora resultis given whereinis stated that the
indicatorinhibits the negative effect of news aboutterrorism.
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4.2 To whatextentwere these people exposed to inhibiting and promoting factors?
In paragraph 4.2, the results which were obtained from the participants who were questioned about the
promoting and inhibiting effects of mediaannouncements about terrorism on people’s safety experience
and perception will be presented. In other words, this paragraph will show to what extentthese
promoting and inhibiting effects of mediaannouncements about terrorism, discussed in paragraph 4.1,
are applicable onthe participants of the interview. The outline of this paragraph will be the same asin
paragraph 4.1.

4.2.1 Frequency receiving news
The indicatorused to measure the frequency of receiving news were daily, weekly, monthly, and yearly.
Based on the analysis of the interviews, seven of the ten participants receive news on adaily basis.
However, there are three participants who receive news on a weekly basis. Figure 7 shows how often
each participant received the news.

Totals
8
7
6
5
4
3
2
1
0
Mentioned Frequency Mentioned Frequency Mentioned Frequency Mentioned Frequency
Daily News Receiving Monthly News Weekly News Yearly News Receiving
Receiving Receiving

Figure 7. Respondents frequency of received news
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In addition, all ten participants have recently received news about terrorism. Thisis shownin figure 8

displayed below.
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L

71 Yes, | hawe received news about
terrorism through the tw.

Figure 8. Respondents confirmation of received news about terrorism

However, more importantly to mentionis the effect that either daily orweekly frequency of receiving
news about terrorism can affect the safety experience of respondents. Ascan be seeninfigure 9 below,
three respondents receive news on adaily basis but news about terrorism does not change theirsafety
experience very much. Thisisalso the case for one respondent thatreceives news on aweekly basis. In
addition, two respondents thatreceive news on adaily basis state that theirsafety experience is not

much changed afterreceiving news aboutterrorism.

Two otherrespondents of whom one receives news on adaily basis and one on a weekly basis state that
news about terrorism has not changed theirsafety experience. However, the mostimportant aspect that
isrevealedinthe figure displayed below is the fact that there are two respondents, one on adaily basis
and one on a weekly basis, who mention that their safety experience is much changed due to media

announcements aboutterrorism.
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Figure 9. Respondents current safety experience combined with received news frequency

Furthermore, it must be mentioned that the two respondents who state that their safety experience has
changed much, while receiving news on a daily and weekly basis, also say that their safety perception has
changed. Ascan be seenin figure 10 displayed below, the two respondents who stated that theircurrent
safety experience was changed much also explain why their safety perception has changed.

= 2:4 Yes it does. | perceive some
authories as alles credible. This is
due

Preview:

Yes it does. | perceive some
authories as alles credible. This is 4
due to the fact that it becomes
maore commeon for me that | read

that the terrorists were actually
known at the authorities before the
actually happened.

=) 104 Yes, this also effects my safety
perception. For example, I'm afraid
t

Preview:

N Yes, this also effects my safety
perception. For example, I'm afraid
to go to big events, At home, | feel

= O12-Effect news safety

safe. Obviously, something can
happen at home as well but at big
events I'm really scared.

Figure 10. Respondents who state that their current safety experience has changed much their safety perception
description

4.2.2 Used media source
Before analysingthe indicator used mediasource, and otherindicators analysed further onin this
chapter, itisnecessary totake a look at the two tables displayed below. Each table represents either the
current safety experience of the respondents or the change of the current safety experience of
respondents. Asanillustration, if arespondent grades his current safety exp erience with afive, this
respondent perceives the current safety experience as very safe. In addition, if the same respondent who
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has graded the current safety experience with afive and grades the change of safety experience with a
three, it can be said that thisrespondent feels very safe and there is no change of safety experience. In
the table shown below, this will be highlighted with agreen five and abrown three inthe respondent’s
columns.

Colour Current safety Colour Change of safety
experience experience

T e

I Ve i )

The indicator used mediasource consisted of the mediasources social media &internet, radio, TV,
friends & family, newspapers, and books & magazines. The results of the interview analysis indicate that
the respondents mostly use social media & the internetand television to receive news. Each mentioned
mediasource will be analysed below.

There are three respondents that use the mediasource friends & family toreceive news. Of those three
respondents, two currently grade their current safety experience as safe and one respondent as neutral.
One respondent who graded the current safety experience as safe, grades the change of safety
perception with aone and, therefore, received news about terrorism has not very much effecton the
currentsafety experience. Furthermore, the otherrespondent who rated the current safety experience
as safe graded the change of safety experiencewith athree. This means thatthere was no change of the
currentsafety experience due to news about terrorism. However, the respondent that rated the current
safety perception with athree graded the change of safety experience with afourand, therefore, itcan
be said that the current rating of the safety experience has much to do with news about terrorism.

Media
source Friends & Family
Current | Change of
safety safety
Respondents ] experience | experience
6
9
2

Table 1. Respondents current and changed safety experience with used media

sourcefriends & family
There are fourrespondentsthat use the newspaper as theirmediasource toreceive news. Two of the
fourrespondentsthat use the newspaperastheirmediasource currently feel very safe and mention that
mediaannouncementsabout terrorism does not very much change their current safety experience. As a
result, these tworespondents rated the change of safety experience with aone. However, the othertwo
respondents rated their current safety experience as neutral. One of these two rated the change of
current safety experience with athree and states that the current safety experience has not changed due
to news aboutterrorism. However, the otherrespondent rates the change of current safety experience
with a four, which means that the change of the current safety experience has much todo with news
aboutterrorism.
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Media
source Newspaper
Current | Change of
safety safety
Respondents ] experience | experience
4
8
2
5

Table 2. Respondents current and changed safety experience with used media
source newspaper

Newspapers not only create achange in safety experience but alsoin safety perception. Forexample,
respondenttwo statesthatthe safety perceptionisalso changed. Accordingto respondenttwo, the
safety perceptionis changedin such a way that respondent two perceives someauth orities as less
credible. Inaddition, respondent two states that thisis due to the fact thatit becomes more common for
therespondenttoreadinthe newspapers thatthe terrorists were actually known at the authorities
before the terrorist attack actually happened.

Two respondents use the radio as a mediasource toreceive news. One of those two rates the current
safety experienceas very safe and states that the current safety experience is not very much changed
due to newsaboutterrorism. The otherrespondent grades the current safety experience as neutral.
However, thisrespondentalso states that his current safety experience has not changed due to news
aboutterrorism.

Media
source Radio
Current | Change of
safety safety
Respondents ] experience | experience
8
5

Table 3. Respondents current and changed safety experience with used media
sourceradio

Eight of the tenrespondents use social media & internetas theirmediasource toreceive news about
terrorism. Seven out of eight respondents rate their current safety experience as very safe and safe. Only
onerespondentratesthe current safety experience as neutral. Based on the table below, it must be
mentioned thattwo of the eight respondents, that use social media & internetas theirmediasource,
state that their current safety experience is changed much due to mediaannouncements about
terrorism.

Media Social Media &
source Internet
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Current | Change of
safety safety
Respondents ] experience | experience

1
4

(N NN Ne)!

2

Table 4. Respondents current and changed safety experience with used media
sourcesocial media & internet

In addition, respondents two and ten also mention that their safety perceptionis changed as well.
Accordingto them, they felt more vulnerable, perceived authorities as less credible, had aheightened
publicawareness, had anincreased risk perception, perceived theirown behavior differently, and
started to label groups of citizens.

Five respondents use the television as their media source to receive news. Three of these five
respondents rate their current safety experience as very safe and safe. Furthermore, theserespondents
state that their current safety experience is not changed very much and not changed much after
receiving news aboutterrorism. In addition, of the two respondents who grade theircurrent safety
experience as neutral, one respondent states that this has not much to do with news aboutterrorism
and the otherone statesthat news about terrorism has not changed the current safety experience.

Media
source TV

Current | Change of
safety safety
Respondents ] experience | experience

4
8
3
5
7

Table 5. Respondents current and changed safety experience with used media
sourceTV
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4.2.3 Dependency media sources
The indicator used to measure the dependency of media sources amongasample of the citizensin
Enschede was: very much decreased, decreased, not changed, increased, and very much increased. The
results show that the respondents either state that theirdependencyisincreased or notchanged. As can
be seeninfigure 11 below, there are three respondents who rate their current safety experience asvery
safe and mentionthattheir dependency for news about terrorism has not changed afterreceiving media
announcements about terrorism. Two respondents rate their current safety experience as safe and also
state that their dependency for news about terrorism has not changed after receiving news about
terrorism. Finally, there is one respondent who rates the current safety experience as neutral even
though the dependency for news about terrorism has not changed after receiving media announcements
aboutterrorism.

3,5
3
2,5
2
1,5
1
0,5
0
Mentioned Mentioned Mentioned Mentioned Mentioned
Current Safety  Current Safety  Current Safety  Current Safety  Current Safety
Experience Very Experience Experience Experience Safe Experience Very
Anxious Anxious Neutral Safe

Mentioned Dependency Media Source Change Not Changed

Mentioned Dependency Media Source Change Increased

Figure 11. Respondents current safety experience ratingand respondents their change of dependency
for news about terrorism after receiving media announcements about terrorism

However, there are also four respondents that state that theirdependency for news about terrorism
afterhavingreceived newsaboutterrorismisincreased. There are two respondents that rate their
current safety experience as neutral. In addition, these two respondents also mention that their
dependencytoreceive news aboutterrorismisincreased after receiving news about terrorism. The
othertwo respondents that state that theirdependency for news aboutterrorismisincreased after
receiving news aboutterrorism grade their current safety experience as safe.

Of those fourrespondents that mention that their dependency for news about terrorismisincreased
much afterreceiving mediaannouncements about terrorism, two state that theirsafety perceptionis
affected as well. However, the othertwo state that their safety perception hasn’t changed after
receiving news about terrorism. This can be seenin figure 12 displayed below.
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Figure 12. Explanation respondents change of safety perception

4.2.4 Location
Finally, participants were asked about the location of terrorism mentioned in the news. The
measurements forthe indicator location were Western Europe, Eastern Europe, the Middle East, the
USA, Asia, and otherregions. Based on the analysis, it can be said that none of the participants grade
theircurrent safety experience as very unsafe orunsafe. Furthermore, atotal of nine respondents
mention Western Europe as a location of terrorism received in mediaannouncements while rating their
currentsafety experience as either neutral, safe orvery safe.
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Figure 13. Current safety experience andlocation of terrorism

The Middle East is also mentioned as a location of terrorism after receiving news by three respondents.
Two of these three respondents rate their current safety experience as safe and one respondents as
neutral. Two respondents have mentioned Eastern Europe as alocation of terrorism receivedin media
announcements of whom one rates his current safety experience as safe and the otherone as neutral. In
addition, the USAisalso mentioned as a location of terrorism afterreceiving news. The respondent who
mentioned the USA rated his current safety experience as safe. Finally, it must be mentioned thatthe
locations of terrorism Asiaand otherregions were not mentioned by the respondents.

Sub-question 2examined to what extent the sample of citizensin Enschede usedin this thesis were
exposed toinhibitingand promotingfactors. Toanswerthis sub-question, based on the results above,
the sample was exposed tothe promoting and inhibiting factors. The sample receives news on eithera
daily or weekly basis and is up-to-date on news about terrorism. However, even though they have
received news recently, only two participants state that their safety experience has changed much after
receiving news about terrorism.

Social media & internetis the mediasource the sample of citizens in Enschede are most exposedtoin
orderto receive news aboutterrorism. Other mediasources the sample wereexposed to are television
and newspapers. Fornone of the media sources participants graded their current safety experience as
very unsafe orunsafe. However, those participants of the sample that use social media & internet,
newspapers, and friends & family as a mediasource do state that theirsafety experience has changed
much afterreceiving news about terrorism.

Furthermore, almost half of the sample who participated in this thesis argued that their dependency for
news about terrorism had increased after receiving mediaannouncements aboutterrorism. In other
words, almost half of the participants stated that they wanted to be exposed more to news about
terrorism afterreceiving mediaannouncements about terrorism. Finally, Western Europe, Eastern
Europe, the Middle East, and the USA are locations of terrorism described in news about terrorism that
the sample of citizens were exposed to. The sample was most exposed to Western Europe as a location
of terrorist attacks mentioned in mediaannouncements aboutterrorism.

4.3 Do mediaannouncementsaboutterrorisminfluence the safety perception and

experience of peoplein Enschede?
This paragraph will display the results from the interviews, wherein is analyzed if mediaannouncements
aboutterrorisminfluencethe safety experience and perception of people in Enschede. From the ten
participants, all ten have recently received news about terrorism. Thisis showninfigure 14 below.
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Figure 14. The confirmation of the respondents about receiving news aboutterrorism

4.3.1 Safety experience

Based on the analysis, it can be said that mediaannouncements about terrorisminfluence the
participantsin such a way that they currently feel very safe or safe. Four participants mention they feel
safe, three participants feel very safe, and three participants feel that their safety experience is rated
neutral. Figure 15 shows how the participants currently feelabout theirsafety experience inachart.
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In figure 16 below can be seen if participants their current safety experience, as shown above, has
changed due to news aboutterrorism. In otherwords, the table below shows if respondents their
currentsafety experience is affected after receiving news about terrorism and, as a result, has changed
or not. As can be seeninthe chart below, four participants mention that their current safety experience
has not changed very much, two participants mention that their current safety experience has not
changed much, two mentions no change atall, and the two participants mention thatthe change in their
current safety experience is changed much due to receiving news about terrorism.
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Figure 16. Change of current safety experience of respondents

However, more importantly is the fact that some of the participants state that news about terrorism has
influenced, and, therefore, changed their current safety experience. Forexample, there isone
participant who mentions that the participants current safety experience is neutral but alsoindicates
that mediaannouncements about terrorism has not changed the current safety experience.
Furthermore, a participant who rated her current safety experience as neutral indicated that this has not
much to dowith receiving news about terrorism. In addition, another participant who rated the current
safety experienceas neutral indicated that this had much to do with receiving news aboutterrorism. In
otherwords, his current safety experience is rated neutral much to receiving news about terrorism.

Another participantrates the current safety experience as safe. However, the same participantalso
states that the participants current safety experience changed much as a result of received news about
terrorism. Finally, there is also a participant who rated the current safety experience as safe. However,
the rating of safe has notchanged due to receiving news about terrorism.

The table below will show all results concerning the current safety experience of the respondents and
whetherornot mediaannouncements about terrorism have changed their current safety experience.
The most mentionable results seeninthistable are the grades respondentstwo andten give to their
currentand changed safety experience. Forexample, the current safety experience of respondent two is
graded as neutral. However, the change of the current safety experience of respondent two has changed
much due to mediaannouncements aboutterrorism. Therefore, respondenttwo grades the change of
currentsafety experience with afour. Inaddition, respondent ten grades the current safety experience
as safe. However, this respondent also states that his current safety experience is rated as safe and not
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very safe due to the fact that it has much to do with mediaannouncements aboutterrorism. Therefore,
the change of the current safety experience of respondent tenis graded four.

Change of safety
Respondents Current safety experience experience

1

WO~

5
2

Table 6. Respondents current and changed safety experience ratings

4.3.2 Safety perception
This paragraph will show whether or not mediaannouncements aboutterrorisminfluenced the safety

perception of the participants. The participants were asked if recent news about terrorism also affected
theirsafety perception. The results are showninthe figure below.

=/ 2:17 Yes it does. | perceive some
authories as less credible.

= 3:15 Mo not that much, it is maore
when it happens closer to home it

[ 1:4 Mo it does not for me! ]

will ha

3:16 | do not really feel that that

= 4211 do think that it does has Preview: my safety perception is affected.

some effect in a negative way. Yes, supperts

. e Preview:

Fsu L T | A— .l_.___'__,_,__y | do no
Preview: u  Perception change & cafet |J.=
| do think t es has some n u o

X X = T:17 Yes, it does a little
careful in my envircnment.

10:19 but at big events I'm really
scared.

[_ 719 I'm mere cautious and more

= 6 Mo, | don't think so. | don't
behave differently.

= 518 Mo, not really.

10:18 Yes, this also effects my safety
perception. For example, I'm afraid

Figure 17. Safety perception change of respondents
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As can be seeninfigure 17, the arrows pointingtothe left show that the safety perception of four
participantsis affected by mediaannouncements about terrorism. Therefore, six participants state that
theirsafety perceptionis not affected by mediaannouncements about terrorism.

In addition, the participants were asked how news about terrorism specifically affected their safety
perception. Inthe chartbelow is shown, of those fourthat answered that news about terrorism
influenced theirsafety perception, how theirsafety perception was influenced. Ascan be seeninthe
chart, three respondents answered that they perceived theirown behavior differently, two participants
respondedthatthey had a heightened publicawareness, two participants answered that they had an
increased risk perception, and two participants answered that they started to label groups of citizens.
Finally, one participant responded that due to the change in safety perception, the participant consumed
more news. Furthermore, one participant stated that the safety perception made the participant feel
more vulnerable. Another participant stated that some authorities were perceived as less credible.

3,5
3
2,5

2
1,5
0

Perception Perception Perception Perception Perception Perception Perception
Change Change felt Change Change Change Change Change
consume more orless have a have an label groups perceive perceived

more or less vulnerable heightened increased or of citizens your own some
news or lowered decreased or not behavior authorities
public risk differently as more or
awareness perception ornot less credible

=

Figure 18. Actual change of safety perception among respondents
What can be said to be remarkable, is the fact that there are two participants that state that their safety
perceptionis notaffected due to news aboutterrorism but do perceive theirsafetyperception
differently. One participant answered that the participant felt more vulnerableand had an increased risk
perception. The other participant stated that, even though his safety perception was not affected due to
news about terrorism, the participant had a heightened publicawareness.

Sub-question 3examined whether or not mediaannouncements about terrorism influence the safety
perception and experience of people in Enschede. According to the results mentioned above, the answer
that can be givenisthat the safety experience of the sampleis either neutral, safe orvery safe. None of
the respondents answerthat they experience theirsafety as unsafe orvery unsafe. However, it must be
said that there are two participants who grade their current safety experience as neutral and safe whom
also state that theircurrent safety experience is changed much due to news about terrorism.

In addition, givingan answerwhetherornotthe safety perceptionis affected as well, it can be said that
almost half of the sample argues that theirsafety perceptionis affected by mediaannouncements about
terrorism. As a consequence, all possible changesin forms of safety perception were mentioned by the
respondents. Eventhough two participants stated that their safety perception was not changed, they do
argue that a form of theirsafety perception was affected due to news about terrorism.
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4.4 Which media announcements about terrorism have given residents of Enschede
anxious feelings of insecurity?

This paragraph will show which mediaannouncements about terrorism have given residents of Enschede
anxious feelings of insecurity based on the interview analysis. Therefore, this paragraph will firstly show
what location of terrorist attacks received in mediaannouncements respondents remember. In addition,
respondents had the opportunity to name multiplelocations. As can be seenin the table below, nine of
the tenrespondents mention Western Europe as the location of terrorist attacks receivedin media
announcementsthey rememberthe most. Inaddition, three of the ten respondents mention The Middle
East, two of the ten said Eastern Europe, and only one of the ten respondents mentioned The USAas a
location of terrorist attacks remembered most.

10
9
8
7
6
5
4
3
2
1 l
. O
Mentioned  Mentioned Mentioned Mentioned Mentioned Mentioned
Location Location Location Location Location Location
Terrorism Asia  Terrorism Terrorism  Terrorism The Terrorism The  Terrorism
Eastern Other Regions Middle East USA Western
Europe Europe

Figure 19. Mentioned location of terrorismaccordingto respondents

Furthermore, the analyzed results also showed how respondents felt after receiving news about
terrorism. Just as mentioned above, the respondents had the opportunity to give multiple answers to
theiremotions. Theirfeelings based onreceiving news about terrorism can be seenin figure 20.

Mentioned Emotion Stressed

Mentioned Emotion Sad

Mentioned Emotion No Change Of Feelings
Mentioned Emotion Insecure

Mentioned Emotion Fearful

Mentioned Emotion Concerned

Mentioned Emotion Anxious

Mentioned Emotion Angry
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Figure 20. Mentioned emotions among respondents

The graph clearly shows that all emotions have been mentioned by the ten respondents except forthe
emotion stressed. From the ten respondents, seven mentioned they felt sad afterreceiving news about
terrorism. Anotheremotion that multiple respondents mentioned is the emotion of angry with four of
the tenrespondents stating that they were angry afterreceiving mediaannouncements about terrorism.
Being concerned afterreceiving news about terrorism was mentioned by two of the ten respondents. In
addition, the emotion of being anxious, fearful, and beinginsecure was stated only once by the
respondents. What can be said to be remarkable is the fact that none of the respondents said they
became stressed and even more notable is the fact that one respondent mentioned there was no change
of feelings afterreceivingnews about terrorism.

Anotherresultrevealed by the analysis that must be mentionedis the fact that five of the ten
respondents have mentioned the terrorist attacks in Manchester as the last received news about
terrorism. Figure 21 reveals that five of ten respondents mention that they remember Manchesterasa
location of a terrorist attack. Furthermore, figure 21 reveals that of these five respondents, four mention
the location multipletimes.
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Figure 21. Explantion respondents last mentioned location of terrorismreiceived through media announcements

Finalizingthe question, in presenting what mediaannouncements about terrorism have givenresidents
of Enschede anxious feelings of insecurity, it can be said that Western Europe and more specifically
Manchesteristhe location remembered most by respondents. Figure 22 reveals that from the nine of
the tenrespondents that stated Western Europe as a location remembered, six of those nine mentioned
the emotion sad. Furthermore, four of those nine mentioned beingangry as an emotion. As can be seen
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inthe graph below, only the emotion stressed was not said by those nine respondents who mentioned
Western Europe as the location they remembered most.
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Figure 22. Emotions mentioned by respondents location of terrorism Western Europe

However, the USA was also mentioned as a location of terrorism respondents remembered most. One
respondent mentioned the USA as the location remembered most and answered the emotion sad on the
guestion how the participantfelt after receiving news about te rrorism. Eastern Europe was mentioned
by three respondents and of those three respondents, one felt sad, two felt angry, and, remarkably, one
respondent had no change of feelings. Finally, two respondents said the Middle East as a location and
bothrespondentsfeltsad. One of the respondents who stated the Middle East as a location felt angry as
well.

Finally, ananswerwill be given to the last sub-question wherein was examined which media
announcements aboutterrorism have given residents of Enschede anxious feelings of insecurity. Based
on the results, itcan be said that the respondents were most exposed to the location Western Europe
mentionedin news aboutterrorism. Otherlocations mentioned were Eastern Europe, the Middle East,
and the USA. In addition, half of the participants even mention Manchester as a specificlocation of
terroristattacks receivedin news aboutterrorism.

This has resultedinthe fact that all emotions felt after receiving news about terrorism were mentioned
by the participants. Thisis alsothe case for Western Europe as a mentioned location of terrorismin
mediaannouncements. The only emotion not mentioned by the participants was feeling stressed. Asa
result, afterreceiving news about terrorism, the two main emotions expressed by the sample was feeling
sad and angry and not necessarily anxious orinsecure.

65



5. Conclusion

In this chapter, several conclusions will be given, based upon the answers to the research questions. The
conclusions are drawn from the results of each individual sub-question and are shown in the paragraphs
below.

Conclusion of sub-question 1

The first sub-question examined what promoting and inhibiting effects of mediaannouncements about
terrorism could have onthe safety experience and perception of people according to scientificliterature.
As can be seenin paragraph 3.3.2, the indicators to examine this sub-question were the frequency of
receiving news, the used mediasource, the dependency on mediasources, and the location of terrorist
attacks mentionedin news aboutterrorism. After doing extensiveliterature researchin orderto answer
the sub-question, a conclusionis drawn.

Firstly, itis concluded that scholars that have studied the relationship between mediaannouncements
aboutterrorism and people theirsafety experience and perception do not agree with each other. As can
be seenin paragraph 4.1, scholars who have written about this subject give arguments for each indicator
usedinthisthesis whereinitisindicated that, forexample, ahigherfrequency of receivingnewsora
greaterdependency toreceive mediaannouncements are a negative stimulantfor people’s safety
experience and perception. The scholars had results wherein was shown that a higherfrequency of
receiving news about terrorism had a negative consequence forthe safety experienceand/or perception
of citizens.

However, otherscholars contradict these arguments and give opposing arguments wherein these
scholars refute thata higherfrequency ora greaterdependency forreceiving news is anegative
stimulant for citizens their safety experience and perception. These scholars presented results wherein
was shown that a higherfrequency of receiving news aboutterrorism did not necessarily hadto have a
negative effect on people theirsafety experience and/or perception.

Thiswas the case foreach of the indicators and, as a result, it must be concluded that different scholars
give different arguments about the relationship between mediaannouncements about terrorismand
safety experienceand perception. The results of the sub-question clearly show that there are scholars
that presentargumentsin theirresearch wherein the negativerelationship between news about
terrorism and safety experience and perceptionis seen whilst otherscholars refute these arguments
with contradictingresearchresults and state that there is not a negative relationship between media
announcements aboutterrorism and the safety experie nce and perception of citizens.

In otherwords, scholars have notyet agreed upon the matter whether or not mediaannouncements
aboutterrorism promote or inhibit a negative effect on people theirsafety experience and perception
due to the differentresults shownin theirresearch.

Conclusion of sub-question 2

The second sub-question examined to what extent the sample of citizens were exposed to the inhibiting
and promotingfactors. Based on the results, several conclusions can also be drawn. Firstly, it can be
concludedthatall of the participants frequently receive news on eitheradaily or weekly basis. In
addition, all participants also have stated that they recentlyreceived mediaannouncements about
terrorism through different media sources. In otherwords, they not only receive news about terrorism
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frequently but duringthe time of the interviews the small sample was also up-to-date onrecent terrorist
attacks received through mediaannouncements.

Continuing onthe mediasources used by the small sample of citizensin Enschede to receive news about
terrorism, social media & internetis by farthe most used mediasource. This was followed by television,
newspapers, friends & family, and the radio. Another conclusion drawn based onthe resultsis the fact
that there were participants that stated to have received news about terrorism through social media &
internetand whom also have stated that their safety experience was changed much due to news about
terrorism. This was also the case for the mediasources newspapers and friends & family. Finally, the
mediasources books & magazines was not used as a mediasource by the respondents.

The third conclusion drawn, based upon the results, is the fact that almost half of the small sample state
that their dependency for news about terrorism after receiving mediaannouncements about terrorism
has increased. There are even participants of the sample of citizens in Enschede whom have stated that
theirdependency for news about terrorism after receiving mediaannouncements about terrorism
increased thatalso argue that theirsafety perceptionis affected as well.

Finally, aconclusionthat can be drawn based on the resultsthat concern the location of terrorist attacks
mentionedin news aboutterrorism is the factthat Western Europe is the location mentioned in news
aboutterrorismthe sample pointed out most often. Not only is Western Europe mentioned most by the
small sample as a location of terrorism received in media announcements, half of the sample even give
the terrorist attacks in Manchester as a specificlocation of terrorism received in news about terrorism.
The other locations mentioned in news about terrorism noted by the sample were Eastern Europe, the
Middle East, and the USA. The otherlocations, namely Asiaand otherregions, werenot noted by the
sample as locations of terrorism mentioned in received mediaannouncements about terrorism.

Conclusion of sub-question 3

The third sub-question examined whether or not mediaannouncements aboutterrorism actually
influencethe safety perception and experience of peoplein Enschede. Several conclusions can also be
drawn based upon the results of sub-question 3. Firstly, based on the results, it can be concluded that
none of the participants state that theirsafety experience hasresulted in eitheran unsafe orvery unsafe
experience due to mediaannouncements about terrorism even thoughit does evoke several emotions
amongcitizensin Enschede. Forexample, all emotions felt after receiving news about terrorism, except
for feeling stressed, were mentioned by the sample. Even though, all emotions were felt after receiving
news aboutterrorism, exceptforstressed, participants do grade theirsafety experience as either
neutral, safe, orvery safe. However, it does need to be mentioned that some participants do state that
theirsafety experience has changed much due to mediaannouncements about terrorism. Even though
news aboutterrorism has changed the safety experience of citizens much, this has notresultedinan
unsafe orvery unsafe safety experience of the sample of citizens used forthis thesis. Therefore, the
conclusion can be drawn that mediaannouncements about terrorism do notresultinan unsafe orvery
unsafe safety experience for the sample of citizens even though the safety experience has changed
negativelydue tonews aboutterrorism.

In addition, based on the results, conclusions can also be drawn about the safety perception of the
sample of citizens used in this thesis. AlImost half of the sample stated that their safety perception was
affected in anegative way due to mediaannouncements about terrorism. In addition, all indicators that
representanegative form of change of safety perception were picked among the sample of citizensin
Enschede. More notably, even though some participants of the sample stated that theirsafety
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perception was not changed, they did state thatthey underwent achange for some of the safety
perceptionindicatorsinanegative manner.

Eventhough citizens receive mediaannouncements aboutterrorism, which led to all emotions being felt
except forstressed, and almost half of the citizens stated that their safety perception was affected ina
negative mannerdue to mediaannouncements aboutterrorism, itdid notresultin a negative form of
safety experience. This could be explained due to the fact that the citizens are not affectedina direct
manner by the acts of terrorism. In other words, even though they receive news about terrorism, which
leads to emotions feltand safety perception affected negatively, the news about terrorism has not had
the drastic effect that citizens experience their safety as very unsafe orunsafe. Forexample, one of the
respondents stated that the participants safety experience could be affected in anegative mannerif
mediaannouncements aboutterrorism regard acts of terrorism within The Netherlands and, therefore,
closerto home with a more direct effect on citizens’ safety experience. In conclusion, the absence of a
very unsafe or unsafe safety experience amongcitizens could be explained due to the fact that media
announcements aboutterrorismreport aboutlocations wherein acts of terrorism were committed in
places outside of The Netherlands.

Conclusion of sub-question 4
The fourth and final sub-question examined which mediaannouncements about terrorism have given
residents of Enschede anxious feelings of insecurity. Based on the results, it can be concluded that the
sample used forthis thesis get anxious feelings of insecurity mainly due to mediaannouncements about
terrorismwherein Western Europe is mentioned as a location of terrorism. Eastern Europe, the Middle
East, and the USA are alsolocations of terrorism received in news about terrorism but are less often
mentioned than Western Europe. Furthermore, half of the sample who participated in this thesis even
specifically mention the terrorist attacks in Manchesteras a location of terrorism received in news about
terrorism.

Anotherconclusion that can be drawn based uponisthe resultsis the factthat mediaannouncements
aboutterrorism do evoke severalemotions that the participants felt after receiving news about
terrorism. As can be seenin paragraph 4.4, all emotions were felt, except forfeeling stressed, after
receiving news about terrorism purely based on Western Europe as alocation mentionedin news about
terrorism.

Finally, another conclusion that can be drawn based onthe resultsisthe factthat the participants not
really feltanxious orinsecure after receiving news about terrorism. According to the results, the sample
of citizensin Enschede felt mainly sad and angry instead of anxious and insecure after receiving news
aboutterrorism. However, the emotions anxious and insecure were mentioned by the sample of citizens
in Enschede as well but not as often as sad and angry.

Conclusion of central research question

The central research question examined in which ways the perception and experience of safety of
citizensin Enschede were influenced by mediaannouncements about terrorism. Based upon the results
from the sub-questions, it can be said that the sample of citizensin Enschede who participatedin this
thesisare in fact affected by mediaannouncements about terrorism.

The sample of citizens who participated in this thesis are up-to-date on news about terrorismand
receiveitona frequentbasis. Inaddition, they mostly use social media & internetand television to
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receive news. Furthermore, half of the sample state that their dependency for news aboutterrorism
increased afterreceiving news about terrorism. Finally, the location Western Europe is mainly picked as
a location of terrorismreceived in news about terrorism.

Focusing more on the influence of mediaannouncements aboutterrorism, it can be concluded that news
aboutterrorism does notdevelopinto an unsafe orvery unsafe safety experience of the small sample of
citizens who participated in this thesis. In fact, all participants of the sample felt either neutral, safe or
very safe. However, it must be said that some of the participants state that their safety experience has
lowered due to mediaannouncements about terrorism. In addition, it can also be concluded that media
announcements aboutterrorism does raise some emotion. In case of this sample, the emotions sad and
angry were mostly felt afterreceiving news about terrorism.

Finally,zoomingin onthe safety perception of the citizensin Enschede, it can be concluded thatalmost
half of the sample feltthat theirsafety perception was changed. As aresult, all forms of safety
perceptionthat could change afterreceiving news about terrorism were mentioned by the sample.
Anotherresult was the fact that some participants of the sample stated that their safety perception was
not changed. However, these participants did state that they underwent a change in some form of safety
perception.

In conclusion, mediaannouncements about terrorism do influence the different forms of safety
perception with, asaresult, a change in safety perception of some participants of the small sample.
However, it must also be said that, eventhough there are some changesin safety perceptions and media
announcements aboutterrorism do evoke sad and angry emotions, the main conclusionis that news
aboutterrorismdo notresultinan unsafe or very unsafe safety experience of the small sample of
citizensin Enschede.
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6. Hypotheses

The purpose of this study was to examine whether or not mediaannouncements about terrorism could
have effecton citizens’ safety experience and safety perception. Three hypotheses are formulated asa
part of thisthesis. Inthis paragraph, it will be discussed whether or not the hypotheses are consideredto
be true or false.

Hypothesis 1: Thedependency of citizens on the media source social media to receive news about
terrorism increases more than other media sources in case of a terrorist attack.

The first hypothesis can be considered as false forthe sample in this thesis. Thisisdue to the fact that it
isclearly showninfigure 23 that of the small sample of citizens that said to use social media & internet
as a mediasource, only 37,5% stated that theirdependency for news about terrorismincreased after
receiving news aboutterrorism. Forexample, of the small sample of citizens that stated to use
newspapers, radio, and television as their media source, 50%, 50%, and 40% stated that their
dependency formediaannouncements aboutterrorism hasincreased afterreceiving news about
terrorism. Finally, it can be said that figure 23 reveals that the highest chart for all mediasourcesis not
changed. Inotherwords, thisindicates thatthe dependency fornews aboutterrorism afterreceiving
news about terrorism doesn’t have an effect onthe dependency of a certain mediasource to receive
news aboutterrorism.
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Figure 23. Change of media dependency and used media source

Hypothesis 2: People who consume more news about terrorism through social media feel less safe than
those who consume more news about terrorism through other media sources.

The second hypothesisisrejected as well. Asis clearly shown in figure 24, none of the respondents of the

small sample of citizens that do not use social mediaas a mediasource feel anxious orvery anxious. In
addition, itis clearly shownthat of the small sample of citizens that use social media & internetasa

mediasource, 50% feels safe and 37,5% even feels very safe.
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Hypothesis 3: Media announcements about terrorist attacks (Stockholm, Brussel, and Paris) do not
increase therisk perception of citizens in Enschede.

The third hypothesisis considered to be true. Nine of the ten respondents mentioned Western Europe as
a location of terrorismreceived in mediaannouncements. Of those nine respondents, three stated they
experienced their safety experience as neutral, three as safe, and three even as very safe. Asfigure 21
reveals, five of ten respondents even mention Manchesteras the lastremembered location of aterrorist
attack received in mediaannouncements. Looking more specifically at the safety perception of the
respondents, figure 17 shows that the safety perception of four participantsis affected by media
announcements about terrorismin anegative way. Therefore, the safety perception of six participants is
not affected by mediaannouncements about terrorism. Of the four respondents who state that their
safety perceptionis affected by news about terrorism, onlytwo respondents mention that theirrisk
perceptionisincreased. In other words, of the nine respondents whom mentioned Western Europe asa
location of terrorism received in mediaannouncements, only two respondents state that theirrisk
perceptionincreased and seven state that theirrisk perception has notincreased.

The consideration of trueness of the third hypothesis could be explained, just as the conclusion of sub -
guestion 3, due to the fact that the mediaannouncements about terrorism received by citizens we re not
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committedin The Netherlands. Itis clearly seenthatthe terrorist attacks in Manchester were mentioned
multiple times by the respondents. However, Manchester, just as the otherlocations mentionedin the
hypothesis, isnotlocated in The Netherlands and, therefore, perhaps seen as a location that not directly
affectsthe risk perception of the citizens. In other words, it could be stated that the risk perception
increases if acts of terrorism are committed within The Netherlands. As aresult, this could cause more
direct effects onsafety perception compared to cases of terrorism committed in other countries.

7. Discussion & Recommendations

Discussion

As can be read inthe results and conclusion chapter, all of the citizens in Enschede that participated as
the small sampleinthis thesis graded theircurrent safety experience as either neutral, safe orvery safe.
Eventhoughtwo respondentsindicate thattheir current safety experience is changed much due to news
aboutterrorismthis does not resultinan unsafe or very unsafe experience.

However, all emotions felt afterreceiving news about terrorism, except for feeling stressed, were
mentioned by the respondents and almost half of the sample stated that theirsafety perception was
affected by news about terrorism. Some of the participants even point out that, even though theirsafety
perceptionis notaffected, they did undergo some change inaform of safety question. This begs the
guestion why the sample of citizens in Enschede who participated in this thesis do feel certain emotions
afterreceiving news aboutterrorismand some of the small sample state that their safety perception has
changed as well, eventhough the safety experience of the sample is graded either neutral, safe orvery
safe.

Perhapsthe sample grades their safety experience as neutral, safe orvery safe due to the factthat news
aboutterrorismisseemed as rather ‘normal’ and not shockinganymore. Perhaps the rating of the safety
experienceis whatitis due to the fact that the sample of citizens have access to social media & internet
whereby they canfigure out the news and facts for themselves and discuss it with other people. Another
explanation for the rating of the safety experience could be the locations mentioned in news about
terrorism. Asan illustration, every mediaannouncement about terrorism received by the small sample is
too far away to have a significantimpact. In other words, all news about terrorismreceived were
locations outside of The Netherlands. Forexample, one of the participants explained that the
participants’ safety perceptionis notaffected. However, the participant does state that it would be more
affected whenithappens closerto home.

However, even though the safety experience is graded as neutral, safe of very safe inthis case, itisstill a
subjectthatis inneed of follow-up research. This thesis has shown thatemotions are felt and changes
do existinforms of safety perception. How would this change if the safety experience would be rated as
unsafe orvery unsafe? Therefore, this subject needs to be furtherresearched.

Recommendations future research

Thisresearch has giveninsight how the relationship between news about terrorism and safety
experience and perception affects asmall sample of citizensin Enschede. Asis shown above, the safety
experience of the sample of citizensin Enschede who participated in this thesis is graded neutral, safe,
and very safe. However, the safety perceptionis affected for some of the sample and certain emotions
were felt afterreceiving news about terrorism. Future research can help in understanding this su bject
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better. By examiningthe subject more closely or perhapsinawider context, otherresults may be
discovered. Recommendations for future research are:

Research the subject from a different research domain: For example, scholarsin sociology or
psychology could examine more precisely why emotions felt and achange of safety perception
doesnotresultina negative safety experience. Why isit that the safety experience does not
resultina negative safety experience even though emotions feltare sad and angry.
Examinethe research subject from a wider perspective: This research has been executed with
Dutch citizens. [t would be interesting to see what the differences are between, forinstance,
Dutch and German citizens and if different locations matter. Another option would be do
execute research from another continent. Doing the same research in the USA could resultin
different results. Another optionis executingthe researchin adifferentcity.

Examinethe behavior of citizens: Asisshown in the results, citizens do state thatthereisa
change in some forms of theirsafety perception. However, itis not examined whether or not
these changesin forms of safety perception alsoleadto change in behavior. Follow-up research
could examine whetherornota change in safety perception might possibly lead toachangein
behavioraswell and why this change in behavior happens.

Widen the scope of participants: This thesis has used a rather small sample toretrieve results.
The choice for the small sample is made due to the fact that it made it possible to gain
information onavery personal level. The interviews made it possible to retrieve information why
the safe experience was graded as it was. By extending the scope of participants, it may be
harderto gain more specificinformation butit does become possible toretrieveresultsfora
largersample.
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Appendix

Interview

Information interviewer and respondent
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Name of interviewer:

Jornvander Zaag

Date of interview:

Genderinterviewed

Time of interview:

Devices used:

Age interviewed

Methodological data

Central research question:

In which ways is the perception and experience
of safety of citizensin Enschede influenced by
mediaannouncements aboutterrorism?

Goal interviews:

Retrievinginformationin orderto answerthe
research questions

Interview
Introduction:
Question Answer
1. Do youfollow the news?
2. How often doyou follow the news?Isthison | - Daily;
a: - Weekly;
- Monthly;

- Oryearly basis?

3. Through which mediasources doyoureceive
the news?Isthisthrough:

- Social media &internet;
- Radio;

- TV'

- Friends or family;

- Newspapers;

- Books & magazines.

4. Have youreceived recent news about
terrorism and through which mediasource(s)
have youreceivedit?

5. How longago was itthat you last received
news aboutterrorism?

6. On a scale of 1 —5 with 1 very much decreased and 5 very much increased, has your
dependency fornews about terrorism changed afterreceiving news about terrorism?

Very much decreased
1 2

Very muchincreased
4 5

7. Has yourdependency foraspecificmedia
source to obtain news about terrorism changed
afterreceiving news aboutterrorism? If so,
which mediasources are these?

8. What location of terrorist attacks receivedin
mediaannouncements doyou remember most?
Was this:

- Western Europe;
- Eastern Europe;
- The Middle East;
-The USA;

- Asia;

- Otherregions.
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9. How did you feel afterreceivingnews about | - Fearful;

terrorism? Did this make you feel: - Anxious;

- Concerned;

- Sad;

- Angry;

- Insecure;

- Stressed;

- Nochange of feelings.

10. On ascale of 1 — 5 with 1 being very anxious and 5 very safe how would you rate your safety
experience atthis moment?

Veryanxious Very safe
1 2 3 4

5

11. On ascale of 1 — 5 with 1 not very much and 5 very much, did your current safety experience
change as a result of received news about terrorism?

Notvery much Very much
1 2 3 4

12. Doesrecentnews aboutterrorismalso
affects yoursafety perception?

13. How did this news aboutterrorism affect - Feltmore vulnerable;

your safety perception? Did this make you - Perceived someauthorities as less credible;
perceive yoursafety environmentasone - Have a heightened publicawareness;
whereinyou: - Have an increasedrisk perception;

- Perceive yourown behavior differently;

- Consume more news;

- Label groups of citizens;

- Feltlessworried;

- Willingly to participate in initiatives against
terrorism.

Closure interview:

Procedure interview

Interview setting

Sfeer/context

Attitude of respondent
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