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Since 1985, Hhe former city hall of Delden iy home to- Hhe Zowtmusewm: o
mugem aiming to- offer visitors information about tie many aspects of salt
production. However, over tive last few years, visitor numbery are
decreasing. ln 2010 around 9300 vusited the Zowtmusewm. By 2016, this
nwmber had dropped to- ‘
around 6300. The board of Hie
mussenan suspects thuay hay to- do-
witiv the lack of new and
apply more modern
techunology. One of the
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Adiscover different aspects of salt all over te world. The board believes tHhat
the current user experience of the salt map 4 not guite satisfying and
wishes to- improve upon this. The goal of this bachelor assignment therefore,
W o design an interactive exhibition that allows visitory to- discover
Afferent aspects of salt all over He world v a fuun way.

To achieve this, Hie world salt map, Uy location un the musewm anod Hre
stokeloldery unolyved were analysed. Bosed on tuis, the strong and weak
points of the world, salt map were determined. This led to- points of
aftentlon for Hhe redesign, sl ay the consideration of the museum rowte,
the abllity for multiple people to- wse Ut simudtoneowsly and a smootiv and



easy ~to—learn wser unteraction. The second part of Huisy analysis consisted of
an bnestigation of the target growe: It was found that people visit Hhe
Zowtmusevwm fo- Ihave a good tume, and not so- muciv ot of nterest for the
subject motter. The boourd of Hhe museuwm agreed tivat e map should also
be suitable and entertaining for children and young families. Ay part of
Hus bwestigation, several visitorsy were observed and uinterviewed, mainly to-
most intferesting. It twrned: out that most people are looking for uinformation
o how salt Ly won i different countries and background uinformation
about the role of salt i the hWistory of these cowntries: Wit thuy i mind,
the guidelines to- design o system that U easy to- learn were estabplished. The
wnformation technology to- be wsed should provide clear and proper
feedback and great consistency concerning wser uinferaction. (Normain,
1986)

Following these analyses, several Lleas were developed. The final chotce fell
ow creating o vwybrid between an unteractive floor and an interactive wall
wsing two- projections. Up to- thuree visitory at o tume can visit different

Ow the inferactive wall, they con search, by pounting witiv heir right
hand, for adl kindy of information on salt un the visited country. This
wnformy people about different aspects of salt v different countries v a
wnigue and active way, corresponding to- wirat families witiv chuildren find
exciting abowt o musewm visit: The intferactivity of the wall and. floor
made possiple witiv Kinect sensory. sensors that trock certain poiunts of the
huwmai body, so-tihe system kinows wiere Hhe vsitory ave pounting ot and
where tivey are standing on e floor.

Figuur 2: Eindtekening van het concept voor de nieuwe wereldzoutkaart
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The concept was subsequently evaluated during a small wser test witiv a
low—end prototype wirich showed the nfended wser experience and e
way of presenting the information. The test persons were gven a few-tasks to-
complete, a questionnaire to- fUl out; wirieh also- inclunded a table to-
evalunate e concept on a vouwn der Laow scale: oo seale from -2 to- 2 that
shows to- wiat extent a produnet or service B useful and satsfactory. (von
der Laan, 1997) This test showed Hhat almost every task could be done by
every test person: The concept also scored 1,25 ow the satisfaction seale and
0,9 on the wsefulnessy scale, wirich indicates that U meets tive set gool quite
wells It & not only nformative, but also- excites people. The test persony ano
the board of the musewm Liked the approacih and agreed the concept lhag

However, the test did resudt b o few recommendations, partiendlarly
concerning the wser inferface. Before umplementing tive concept un the
musem, U s wise to- redesigne UF at some points. More colowr showld be
added to- make it more playful and some dato should be presented more
cdeoarly ay test persons diol not almoys notice t Alsos, tive mudtiple wser
wteraction via Kinect sensors requines some fudrtiver techwnical feasihility
researciv The user-test dide not give a complete insight to- wiat extent Hie



ntferaction feels notural enoughv This researcie B very suitable for a
follow—wp assignament:



