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Backgrouwnd information

RverCove Uy a Duttd researciv progrom focuseds on river researci un e
Netiverlands. The researciv progrom consists of elght different projects, conducted by
twenty different researchers. For presenting Hhelr reseavciv resudts, they use a
website, called the RiverCare knowledge-base:

Wttpsi/ [/ kbose.ner —~web-org/ rivercove/

This website containg information about RiverCare Uself, the conducted projects
and resudts of the research

The website s cunrrently under construction and has to- be improveds One of Hhe
problems s that the nowvigation of the website iy not clear enouglv for tie user. This
problem can lead to- wsers not exploring the full website, becawse they canw’t find
what they want:

Another problem W that not all wsers understond. He researciv resudts: Becaunse all
twenty of the researvciers woant to- show what they have done researcie for, the text
structure ow the website differs per project and can sometumes be too- havol to-
uwnderstond for the wser, A wser will guickly leave Hie website of UF b too- diffienlt
fo- comprelrend.

A mainw proplem concerning the design of the website i that UF B not considered as
o attractive website. The website U bullt for spreading kinowledge and notto-be
nterest: A website can actually be seen ay o business card. Having an attractive
business corde will make yow stand out; wirich U important to- reaci oo wider
aundience and fo- make people remenmber yow

Altogetirer, UF s important to- improve Hie website, becanse RverCoare wanty to-
share their knowledge withv Hie rest of the worlds If the website s not user -friendly
enough, RiverCave will lose potential users.


https://kbase.ncr-web.org/rivercare/

The corresponding researcihv guestion for thuis project W
How-can the RiverCare knowledge-base be improved cn ovder fo- increase the

Approaciv

lw ovder to- avsmwer Hhe main researcie guestion, o few steps have to- be made. After
the analysis, the first step s doing a wsablity fest; focnsing on the untfuitiveness of
the website. After tis fest, the most ohviows proplems will be addressed and tie
frst requivement can be stated. Ow the basis of these requivements, tive furst Leas
can be made. The ideas will be evaluated and. redesigned and eventually one
concept will be chosen fo- be made unto- a test website.

The next step s to- test His concept withv the second wsability test: This test will
foeuns botiv ovw Hhe nanigation or wsability and also- o the wnderstondablity of tihe
wnformation of the website. Affer this test, Hhe requirements can be redefined and

Eventually, the best concept will be chosen and perfected and Hus s going to- be
the end resudt: This concept will not be tested during tivy bachelor assignment; but
willl be tfested un the future.

Resulty

The process stowted witiv doing an analysis to- learn exverytiving about RwverCore
and tie website Uself: After gaining unspiration to- improve the website, the lLlea
phase stawted. [n the ldea plhase, a wsabpility test took place. This test showed the
main wsabp ity proplems of tve website, wired cowld be translated to- a List of
requivements for designing the new website. The List of requivements was used to-
design several concepty. Eventually one concept was chosen for funrthver development:
This concept hay been elaborated n a working prototype. The prototype was tested
during the concept plhase. On tire basiy of tihe resudts of the second wsablity test; o
final Ust of requirements was made, wiriedv wupived the funal concept: The final
concept way chosen i consultation withe RiverCare (see final concept un image 1).

Because the final concept bettered Hie naigation, attraction and
uwnderstondability, U b Hie best improved version of He RiverCore knowledge-
base.



Even thoughv a final concept has been made, this s not the end of Hre design
protess of the website. Before everytiving can be implemented a Lot still needs to-
happen. First of all the cient hay to- choose how much of the fiunal concept can be
umplemented in tive website. When the final concept iy eventually implemented un
Hie website, Hie process i st not over. To- perfection Hie website, U should be
tested one more tume. This test doesnt hhave to- be as extended as tive previouns tests: A
simple survey online can be enouglh Frequent usery or users wiho are subscribped to-
the NCR mailing Ust can receine an email about giving feedback about the website
v o aftfoched suarvey.

Image 1: Final conceprt RiverCare knowtledge-base



