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Introduction 

The objective of this thesis is to create a research backed product for a better, compared to 

current options in the co-living market, way for house(mate) seekers to find compatible co-

livers. The design is to be created according to the needs of the end-users and functionality will 

be tested by and with the end-users to create a design that speaks to them. The (web)design for 

the product is to be created if there is market demand for such design. Throughout the thesis 

there is research, design and testing to substantiate a proof of concept. That is potentially 

further development by the client. 

This thesis is done in collaboration with the company Creative Mules. Creative Mules is 

diversifying with venture capital. This thesis is part of their expansion into venture capital. The 

10 members of the company have expertise with application, site, and marketing design. They 

do this with a business minded perspective under the mission statement ‘The future of living 

and mobility’, their Firewatch concept explores opportunities within the co-living sphere. This 

thesis explores a potential opportunity in Firewatch, showing the process from a research 

direction to an interactive prototype. 

 

Process 

To answer the main research question, ‘How can we improve co-living rotation through 

(web)design?’, a set of different research is done. Market analysis is done to understand which 

products (websites, businesses) are currently used in co-living rotation. Literature research is 

done to understand what knowledge is out there regarding co-living and compatibility and field 



research is done to understand how current products are used and build on knowledge gained 

from the literature research. This research was analyzed and validated the market need of 

improving co-living rotation. It was then converted into functional requirements and a concept 

design. The testing of the concept design showed promising results with some parts needing 

more testing before a conclusion can be made. 

 

The design was tested by two groups, each 

group representing the applicants or the 

shared flat. Both groups find the flow of the 

design logical and understood what was 

asked from them. Some features should be 

adjusted, and one feature is received 

positively but not used. Research showed a 

popular function for development; however, 

this function was not used. This is possibly 

due to group used. The sample size for the 

prototype testing and field research was 

limited. The engagement process with the 

shared flat testing the prototype was not 

smooth. New tests can potentially have 

different results. Literature review was 

limited in the fact that the sphere of co-

living research is small. The referenced 

papers are predominantly from the same 

researchers.  

 

Literature researched showed that compatibility with other tenants while co-living improves 

wellbeing and satisfaction. With a product design based on a set of requirements and functions 

derived from research, applicants have a better experience in applying to shared flatting/co-

living compared to current options in the market. 

 

Concluding 

This thesis has shown that the development of a product to improve co-living rotation is valid to 

develop. The further development of the product designed in the design process chapter is 

validated in the testing chapter and Creative Mules can continue with developing the product 

presented in this thesis. The recommended path to do this is through discussions and testing. It 

is recommended for the company to assess their next steps and figure out how to attract users 

and potentially bring on an executive director. Future testing should be done without a 3rd party 

application like AirTable as part of the product as this was not favoured. Part of future testing 

should measure the difference in humanity and care of the designed product compared to the 

current options in the market as the thesis did not test this. Two other forms of 

recommendations are a change in communication between development and design with the 

Firewatch project and that launching the product can be done quite quickly if some necessary 

components are designed and developed. 

  



 

  

References of the thesis 

Karr, Ashley (2015). UX research vs UX design. Interactions 22, 6 (November-December 2015), 7. https://doi.org/10.1145/2834964 

Aureusgroup. (n.d.) The candidate experience, how to bridge the gap between employer perception and candidate reality. 

https://www.aureusgroup.com/blog/the-candidate-experience-how-to-bridge-the-gap-between-employer-perception-and-candidate-

reality/ 

Bonnema, G. M., Veenvliet, K. T., & Broenink, J. F. (2016). Systems design and engineering: facilitating multidisciplinary development 

projects. CRC Press (Taylor & Francis). https://doi.org/10.1201/b19135 

Clark, Vicky & Tuffin, Keith & Bowker, Natilene & Frewin, Karen. (2018). A fine balance: A review of shared housing among young 

adults. Social and Personality Psychology Compass. 12. DOI: 10.1111/spc3.12415. 

Clark, Vicky & Tuffin, Keith (2015). Choosing housemates and justifying age, gender, and ethnic         discrimination. Australian Journal 

of Psychology, 67(1), 20–28. https://doi.org/10.1111/ajpy.12054 

Clark, Vicky & Tuffin, Keith. (2014). Choosing housemates and justifying age, gender, and ethnic discrimination. Australian Journal of 

Psychology. 67. https://doi.org/10.1111/ajpy.12054 

Fidan and Erdem (2003). Knowledge-Based Stable Roommates Problem A Real-World Application. Theory and Practice of Logic 

Programming. https://doi.org/10.48550/arXiv.2108.04940 

Gillis, A., & Pratt, M. K. (2023). proof of concept (POC). CIO. https://www.techtarget.com/searchcio/definition/proof-of-concept-

POC#:~:text=The%20purpose%20of%20a%20proof,design%20of%20a%20working%20model. 

Keith Tuffin, Bowker, N., & Frewin, K. (2018). A fine balance: A review of shared housing among young adults. Social and Personality 

Psychology Compass, 12(10), e12415. https://doi.org/10.1111/spc3.12415 

Mikell, D. (2022, May 24). 4 steps to close the gap between Application and Interview. Qualifi. https://www.qualifi.hr/post/4-steps-to-

close-the-gap-between-application-and-interview 

Mills, J., & Clark, M.S. (1994).  Communal and exchange relationships:  New research and old controversies.  In R. Gilmour & 

R. Erber (Eds.) Theoretical Approaches to Personal Relationships, pp 29-42, Hillsdale, N.J.: Erlbaum. 

Murstein, B. I., & Azar, J. A. (1986). The Relationship of Exchange-Orientation To Friendship Intensity, Roommate Compatibility, 

Anxiety, and Friendship. Small Group Behavior, 17(1), 3–17. https://doi.org/10.1177/104649648601700101 

NOS. (2021, 11 september). Jongeren over woningcrisis: “Zo veel geld héb ik gewoon niet”. NOS. 

https://nos.nl/op3/collectie/13877/artikel/2397348-jongeren-over-woningcrisis-zo-veel-geld-heb-ik-gewoon-niet 

 

https://doi.org/10.1145/2834964
https://www.aureusgroup.com/blog/the-candidate-experience-how-to-bridge-the-gap-between-employer-perception-and-candidate-reality/
https://www.aureusgroup.com/blog/the-candidate-experience-how-to-bridge-the-gap-between-employer-perception-and-candidate-reality/
https://doi.org/10.1201/b19135
https://doi.org/10.1111/ajpy.12054
https://doi.org/10.1111/ajpy.12054
https://doi.org/10.48550/arXiv.2108.04940
https://www.techtarget.com/searchcio/definition/proof-of-concept-POC#:~:text=The%20purpose%20of%20a%20proof,design%20of%20a%20working%20model
https://www.techtarget.com/searchcio/definition/proof-of-concept-POC#:~:text=The%20purpose%20of%20a%20proof,design%20of%20a%20working%20model
https://doi.org/10.1111/spc3.12415
https://www.qualifi.hr/post/4-steps-to-close-the-gap-between-application-and-interview
https://www.qualifi.hr/post/4-steps-to-close-the-gap-between-application-and-interview
https://doi.org/10.1177/104649648601700101
https://nos.nl/op3/collectie/13877/artikel/2397348-jongeren-over-woningcrisis-zo-veel-geld-heb-ik-gewoon-niet

