UNIVERSITY OF TWENTE.

INTERACTIVE
COMMUNICATION FOR

BONDING AND BRIDGING
COMMUNITIES:

Experiences of Indonesian
Migrants in the Netherlands

by
Aulia Hadi
1125427

Supervisors:
Prof. Dr. Jan van Dijk
Bruce Mutsvairo, M. A.

New Media and Communication Studies
Faculty of Behavioural Sciences




Abstract

This study focuses on interactive communication hadding and bridging communities in
the context of international migration. The preseontribution looks at the Indonesians, as
one of the ethnic minority groups in the Nether&nd@his study compares the interactive
communication experiences of the younger (less thranp to 55 years old) and the older
(more than 55 years old) Indonesian migrants fandbmy and bridging communities, in
which 40 interviewees were involved. The presentstaddresses the following question:
How do the older and the younger Indonesian migrtdrdt have arrived in the Netherlands in
1965-2011 comparatively use different types ofratéve communication for bonding and
bridging communities? The key issue is interacteenmunication experiences with its two
dimensions (i.e. experiences and motivations), mclv migrants use different types of
interactive communication (i.e. face to face magjretters, telephone, email, chatting and
social networking sites). This study also invesggatwo related features, namely
international migration experiences with its thddmensions (i.e. motives, length of stay and
problems) and also bonding and bridging communitieth its three dimensions (i.e.
networks, trust and the norm of reciprocity). Firgh indicate (a) the association between
migration experiences and interactive communicatisse for bonding and bridging
communities; (b) face to face meetings as the f@sturable interactive communication for
bonding and bridging communities; (c) a generatj@ap in the use of online interactive
communication; (d) the opportunity of online inte@e communication to expand the
bonding community across borders; and (e) varioagivations to use different types of
interactive communication for bonding and bridgamgnmunities.

Keywords: interactive communication, migration, domg and bridging, Indonesian, the
Netherlands
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1. Introduction

The first chapter provides an introduction of tisisidy. It is organized into four sections.
Section 1.1 presents the research proposition, hviscfollowed by a description of the
research context in section 1.2. The purpose ofstaely and the research question are
described in section 1.3. Meanwhile, section 1.4veles an overview of the following

chapters.

1.1Research proposition

International migration is an important world issue the recent years people across the
world can move easily from one country to anoth&s. noted by Miller (2009), new
developments in transportation systems and alswnrdtion and communication technology
(ICT) ease migrants to move globally across theéonat borders. Consequently, there are
more international migrants today than ever befareich affect almost every country on
earth (Koser, 2007). Nowadays, it is estimated #raund 175 million people live in a
country other than the country, where they werenl@N, 2002). International migrants
contribute to the economic growth in the home coynfor example through sending
remittances for family or relatives at home. Itoatontributes to the host country, such as
overcoming labour supply shortage (Castles, 20B@wever, international migration also
results challenges. The coexistence of differdmtietgroups in the host country for example,
potentially involves conflicts like racism as wedls social and structural inequalities
(Bonfadelli, Bucher, & Piga, 2007). Internationalignation, therefore, becomes a great
concern of the home country, the host country aedatorld in general.

The existence of family, relatives and friendsiarportant in supporting international
migration. Previous studies have emphasized thefisignce of friends and kin in facilitating
international migration (Akcapar, 2009). The stwdyvlacDonald and MacDonald (1964) and
Ritchey (1976) for examples, discuss the ways exanfiigrants usually provide information,
facilitate and assist kin and friends of workinggedg migrate. However, as noted by Akcapar
(2009) only recently international migration stuglisncorporate social capital concept to
discuss the relationship between international amty, kin and friends (e.g. Boyd, 1989;
Koser, 1997; Palloni, Massey, Ceballos, EspinosaSsitel, 2001; and Vertovec, 2003).
According to Bourdieu (1986), the creator of soa@apital concept, social capital can be
defined as follows.

The aggregate of the actual or potential resounmsbgch are linked to
possession of a durable network of more or ledgtutisnalized relationships
of mutual acquaintance and recognition ... whiahvjgtes each of its members
with the backing of the collectively-owned capit@ourdieu, 1986, pp. 248-
249)

This definition indicates that social capital igated from the networks, links a person made
with others. The creation of social capital is imtpat for international migrants in both the
host country and the home country (e.g. Bauer, dips& Gang, 2002; and Boyd, 1989).
According to Akcapar, complex kinship and friengishetworks in the home country and in
the host country, which provide assistance in figdhousing and employment, facilitate
adjustment to the new surrounding and develop ettmimunity in the host country, affect
potential migrants’ decisions to migrate. Furtherdhe ways migrants’ lives, for example
family obligations and marriage pattern, remittamaegular visits and media consumption
are influenced by sustained connection with the deotiety (Vertovec, 2003). Nevertheless,



migrants are also expected to assimilate and quadkbpt with the host society (Amit, 2012).
Creating networks with the locals provides advamtdgr migrants, such as greater
opportunity to adjust to their new neighbourhood am find a job. Thus, social capital is
significant to survive in the host country as vasdito keep in touch with the home country.

Regarding the creation of networks with the homeety and the host society, there
are two types of social capital, namely bondingiaocapital and bridging social capital
(Putnam, 2007). According to Putnam, ‘bonding’ abcapital refers to “ties to people who
arelike you in some important way”, while ‘bridging’ socieapital refers to “ties to people
who areunlike you in some important way” (p. 143). Thus, in tleisntext the bonding
community tends to the networks of the home so@ety the bridging community pertains to
the networks of the host society.

Media play an important role for international naigts to create and maintain their
bonding and bridging communities. Media can be usedmagine the homeland (Figer,
2010); therefore, providing ‘feeling at home’ fdret migrants (Bonini, 2011). Moreover,
interactive media, such as letter, phone and effaailjtate migrants to keep in touch with the
family, relatives and friends at home country (evgrtovec, 2004 and Wilding, 2006).
Furthermore, media stimulate migrants to createvawds for their bonding and bridging
communities (e.g. Bonfadelli et al., 2007; Christem 2012; d’Haenens, Beentjes, & Bink,
2000; d’ Haenens, 2003; Karim, 1998; Ogan & d’'Haene012; Ogan & Ozakca, 2010; and
Peeters & d’'Haenens, 2005). The use of media foding community refers to the ways
migrants use media to keep in touch with the hoawgety, which help them to establish and
maintain relations within their own groups. Meanlhithe use of media for bridging
community means the ways migrants use media toayetected with the host society, which
enable them to participate within the local sociéy of these studies show the importance of
media for bonding and bridging communities in inegronal migration context.

Nevertheless, previous studies about media udeocinding and bridging communities
in the context of international migration are liedtto the use of mainstream media. Those
studies mostly discuss the use of mass media brottegh and broadcasting media (see for
examples the study of Bonfadelli et al., 2007; Bar2011; Ogan & d’'Haenens, 2012; Ogan
& Ozakca, 2010; and Peeters & d’Haenens, 2005)uber of studies about international
migrants and different types of interactive comngation, such as telephone and letter (e.qg.
Bonini, 2011; Ogan & Ozakca, 2010; Vertovec, 20@d¢ Wilding, 2006) as well as face to
face meetings for bonding and bridging commungiesstill limited.

Moreover, prior studies about the use of new mddrabonding and bridging
communities mostly describe the early developmérnhe Internet (e.g. Bonfadelli et al.,
2007; d’Haenens, 2003; Figer, 2010; Kim, Yun, & Yipd®2009; Ogan, 2001; Ogan &
d’Haenens, 2012; Ogan & Ozakca, 2010; Peeters &ertdns, 2005; and Wilding, 2006).
Those studies have only portrayed the first devalamt of the Internet, such as the use of
websites, chatting rooms and email. Only a fewre¥/jpus studies have described the recent
development of the Internet, including the emergemd social media in an online
environment, such dsacebookandYoutube(see the study of Bonini, 2011 and Christensen,
2012). Yet, the Internet provides the opportunitynetworks creation, which enables the
transportation of information and communicationnMaijk, 2006). The networks become
obvious with the emergence of online social mediaich encourages the establishment of
social networks in the online environment (Boyd,1l20 The online social media provide
opportunity for bonding and bridging communities.



The present study is proposed to extend the rdséagcof interactive communication
for bonding and bridging communities in the contektinternational migration. Interactive
communication actually refers to the interpersar@mhmunication, which can be defined as
“‘communication used to define or achieve persomalgthrough interaction with others”
(Canary, Cody, & Manusov as cited by Dainton & £g]l2011, p. 56). The term interactive
has been used by scholars to refer to “everythiag fface to face exchanges to computer-
mediated communication” (Downes & McMillan, 2000, p57). Previously, interactive
communication within human societies was limitedthe spoken words via face to face
interaction. The next was through the means oéigttUp until the early or mid 1990s most
of the migrants relied on letters to connect wiihit family in the home country (Wilding,
2006). Along with the ICT development, some ICTig;lsas telephone and email, provided
opportunities for interactive communication. Howevaccording to Wilding (2006), only
after mid 1990s migrants mostly used telephoneusecaf the significant drop of the cost of
international calls. Then, he mentions that it Was Internet, particularly email service,
which became alternative interactive communicat@mmigrants to exchange information in
the late 1990s. Other interactive communication rging soon after that was instant
messaging. It has developed in advance, which allmigrants to exchange text, voice and
video. Nowadays, the Internet also allows migrdatestablish and maintain their networks
via social networking sites (Christensen, 2012xhEateractive communication might have
limitations, such as time and space restrictiorfdoe to face meetings. However, all of those
interactive communication facilitate migrants foreating their bonding and bridging
communities.

The most important requirement for this study isecng both traditional and online
interactive communication for bonding and bridgiogmmunities. There are six types of
interactive communication that are explored, nanf@tg to face meetings, letters, telephone,
and the Internet (i.e. email, chatting and socetworking sites). While most of previous
studies predict and describe factors influencinglimeise for social capital building, the
relationship of media use and social integrationtie host society, and the association
between media use and social capital creation Bagfadelli et al., 2007; d’Haenens, 2003;
Ogan & d’Haenens, 2012; Ogan & Ozakca, 2010; amdePe & d’Haenens, 2005), this study
examines the ways migrants use different typesatefactive communication for bonding and
bridging communities. First, this study investigataigrants’ experiences (i.e. usage and
perception) in using interactive communicationfonding and bridging communities. Then,
their motives in using particular interactive commuation to keep in touch with the home
society and to create new relationships with thst lsociety are elaborated. The findings of
such study provide insights about international ram¢s’ experiences and motives in using
different types of interactive communication fomidang and bridging communities.

1.2Research context

Aforementioned, almost every country on earth fecéd by international migration since it

is much easier than before to move across thenatlworders. Europe, especially Western
Europe, is one of the most popular destinationsrftarnational migration after the end of

World War Il (Bonfadelli et al., 2007). It is assathas developed countries, which provide
better living opportunities, especially for intetioaal migrants from developing countries.

The Netherlands for example, has become an imnograbuntry in the early 1960s (Bontje,

Pethe, Petrash, & Tuppinger, 2009). The trend ofignation in the Netherlands is increasing
each year and reaches 160.000 migrants in 2011,(@BXa). At the present time, the largest
migrants in the Netherlands are Turkish, Moroc&urjname and Antillean (CBS, 2010).



Other migrants, who are significant in the Dutclpglation, come from Indonesia.
This migration is an inheritance of the country'slonial past (van Amersfoort & van
Niekerk, 2006). According to them, they are mosliydische Nederlanders’ and the
Moluccans. They came to the Netherlands in the tmajor immigration waves from
Indonesia between 1949-1951 and between 1952-1®%alao in the early 1960s (Zorlu &
Hartog, 2008). Besides ‘Indische Nederlanders’ d@hd Moluccans, there were other
Indonesian migrants in the Netherlands, who canervedrds. These Indonesian migrants
were different from ‘Indische Nederlanders’ and tieluccans. As noted by Pattopang
(2009), the migration period, motives, adaptatasgimilation, integration and naturalization
process of Indonesian migrants were different ttieose ‘Indische Nederlanders’ and the
Moluccans. These migrants are called Indonesianause they migrated to the Netherlands
after Indonesia obtained its Independence in 1948 the Netherlands as colonizer
acknowledged it in 1949 through Round Table DisicuséRTD). They mostly moved to find
work or for religious, social, educational and poél reasons (Martinez & Vickers, 2012).

Regarding the political reasons, there is an Ind@ame political history led to
international migration. It was the event of 19@&B4. During this event, Soekarno, the first
President of Indonesia, was replaced by Suhartichmivas followed by massacre. It was
considered as a movement from Indonesian CommuRrty. Several decades afterwards,
therefore, there were marginalisation of Indonesieftist and their sympathizers. During this
period, hundreds of Indonesian citizens oversea® wereened and those who failed to
demonstrate loyalties to the newly established Bahgovernment lost their passports and
their right to return to Indonesia (Dragojlovic,1Z). According to Dragojlovic (2012), most
of them were members of the Perhimpunan Pelajaonesia (PPI), a Leftist student
organization formed in the 1950s, who mainly usedstudy in China and Union of Soviet
Socialist Republics (USSR).

Nowadays, the total number of Indonesian migramthié Netherlands reaches 15.976
(Kemlu RI, 2011). They live in many regions in thetherlands, from the metropolitan city to
the smallest village. Nevertheless, as noted bjopang (2009), Indonesians mostly live in
The Hague, Amsterdam, Rotterdam and Eindhoven.

Studies about international migrants and mediaiuslee Netherlands have long been
conducted. Based on the meta-analysis study ofdielif et al. (2007), there are at least six
studies about migrants and media use in the Neidsl (see the studies of d’Haenens,
Beentjes, & Bink, 2000; d’'Haenens et al., 2002; akHens, 2003; Milikowski, 2000; Ogan,
2001; and Peeters & d’Haenens, 2005). Nevertheldsspf those studies only discuss
Turkish, Moroccan, Suriname and Antillean. They #me four largest migrants in the
Netherlands (CBS, 2010). There is no study abadidresian as other ethnic minority group
in the Netherlands. As noted by Bontje et al. (30B@lonesian is considered sufficiently
integrated to the host society. However, Indonesiaheir study refers to the group from the
former Dutch Indies (now Indonesia) in general, haiit establishing clear distinction
between the ‘Indische Nederlanders’, the Molucaars post-colonial Indonesians. Results of
previous studies, therefore, are restricted to fitner largest ethnic minorities in the
Netherlands.

There are two other limitations of those previousl®s about migrants and media use
in the Netherlands. Like most of the previous stadabout media use for bonding and
bridging communities in the context of internatibmagration, those studies are also limited
to the use of mainstream media, such as televisiadio and the Internet in general.
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Furthermore, most of them used similar target gsol@pg. d’Haenens et al., 2000; d’Haenens
et al., 2002; d’Haenens, 2003; and Peeters & d’Eiagn2005). They mostly conducted
surveys toward students, especially high schodllestts, with migrant backgrounds. The
other participants were the parents. Students amdnfs were selected as participants to
conduct comparative media use studies betweendinegyand the old. Students and parents
are the appropriate participants, who can be rebehsily in large quantities.

In order to reduce the gap of ethnic minorities anddia use studies in the
Netherlands, this study investigates Indonesiarranig’ experiences and motives in using
particular interactive communication for bondingdahridging communities. This study
focuses on the Indonesian migrants in the Nethéslanwho are neither ‘Indische
Nederlanders’ nor the Moluccans. Unlike those twaugs, these migrants are not part of the
Dutch colonialism. This study focuses on Indonesiaigrants, who have arrived in the
Netherlands from 1965 to 2011. Most of them arrirethe year of 1965 and several years
afterwards possibly moved to the Netherlands becafigolitical reasons. Meanwhile, the
others have moved to the Netherlands to work,udystor for religious and social reasons. In
this study, Indonesian migrants refer to the Indeare people, who move to the Netherlands
after the colonialism. Since this study involveslitmmal reasons as migration motive,
Indonesian, therefore, refers to country of origither than nationality. Some of Indonesian
migrants in the Netherlands, especially the asykewkers, possibly have changed their
nationality into Dutch.

Furthermore, this research involves three main adtaristics to select the
participants. First are the older and the youngenegations. This study compare the
interactive communication of older Indonesian migsa(more than 55 years old) and the
interactive communication of younger Indonesiaesglthan and equal to 55 years old). This
study takes 55 years old to distinguish the yourger the older generation because it is the
retirement age for most Indonesians. Age distimci® important to understand the digital
skills of the participants. The younger generati@s born either at the age of the new media
or the transition of the traditional media to thevmedia; therefore, this generation is more
familiar with the use of the Internet. Moreover tive working age, people are encouraged to
understand the Internet use. Meanwhile, the oldgremtion was born in the era of the
traditional media. People of this generation might used to the Internet. This study also
examines the interactive communication for bondingd bridging communities of Indonesian
migrants, who have lived in the Netherlands for enitran 20 years and for those, who have
just migrated to the Netherlands for less thanquaéto two decades. Years of living in the
Netherlands become important since time affects ranig’ bonding and bridging
communities as well as the marker of the Interne¢rgence. The last characteristic is gender,
which includes male and female. Biological sex bBasng influence on the ways people
select media, resulting in gender-typed media #s®ljloch-Westerwick & Hoplamazian,
2012). Moreover, it plays important role in inflwgmg the motives of media use (d’'Haenens
et al., 2002). Result of their study for examplewss that girls like to have more information
on music rather than boys. Thus, age, length of stad gender are employed as the
characteristics to recruit the participants of gtisly.

1.3Research question

The goal of this study is to contribute to our wstiEnding on the interactive communication
experiences and motives among Indonesian migranthe Netherlands for bonding and
bridging communities. This study focuses on Indaresmigrants, who arrived in the
Netherlands from 1965 to 2011. To achieve that ,gtat study explores six types of
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interactive communication, both the traditional ahe online interactive communication

(including face to face meetings, letters, teleghaemails, chatting and social networking

sites), used by Indonesian migrants for bondinglaing communities. Firstly, this study

explores and compares interactive communicatioremsmpces of the older and the younger

Indonesian migrants for bonding and bridging comitiesy Secondly, this study investigates

their motives in using particular interactive commuation for bonding and bridging

communities. Therefore, the main research quegitrmulated as follows:

How do the older and the younger Indonesian migrdhat have arrived in the Netherlands

in 1965-2011 comparatively use different typesitdractive communication for bonding and

bridging communities?

Five sub research questions are formulated to artbenain research question:

1. How are the experiences (i.e. usage and percepiote older Indonesian migrants in
using different types of interactive communicationbonding communities?

2. How are the experiences (i.e. usage and perceptiotie older Indonesian migrants in
using different types of interactive communicationbridging communities?

3. How are the experiences (i.e. usage and perceptfdhg younger Indonesian migrants in
using different types of interactive communicationbonding communities?

4. How are the experiences (i.e. usage and percemifdhe younger Indonesian migrants in
using different types of interactive communicationbridging communities?

5. What are the motivations of the older and the yeunbpdonesian migrants to use
different types of interactive communication fomidang and bridging communities?

This study proposes that there is a differenceasfdbng and bridging communities
between the older and the younger Indonesian nigji@na consequence of their interactive
communication. In the past, the older Indonesiagramts did not have access to the new
media. With the traditional media, they previouslight have difficulty or limited access to
keep in touch with the home country. In this cabey might meet locals more often.
Meanwhile, the younger Indonesian migrants havessto the new media since these media
emerge in their generation. The Internet enableseases them to maintain the relationships
with the home country. Consequently, they mightehlmgser contact with the locals. Thus, as
the consequences of their experiences in usingrdiit types of interactive communication,
the older Indonesian migrants might achieve grehtglging community and the younger
Indonesian migrants might achieve greater bondamgnounity.

1.40verview

This study is grouped into five chapters. The fasapter is the introduction describing the
research proposition, research context and reseaiestions. The second chapter provides an
overview of the theoretical framework. In chapteree, research methodology including
research approach, research method, research ,ofgisearch sampling, data collection and
data analysis procedures are explained. Chapterigoallocated for the presentation and
analysis of the data from the interviews. Datamesented as specific quotations and theme
based on the categorization derived from the resbrohterviews with the participants.
Meanwhile, discussion and conclusion are covereaddrfinal chapter.
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2. Literature Review

The second chapter provides a summary of literataveew related to the use of interactive
communication for bonding and bridging communitreghe international migration context.
This chapter is divided into four sections. Sectibfh describes studies on international
migration. Bonding and bridging communities in t@ntext of international migration are
explained in section 2.2. Meanwhile, concepts egldb the interactive communication for
bonding and bridging communities are presented entisn 2.3. Eventually, section 2.4
provides a research framework based on the litegatu

2.1 Defining international migration

Studies on migration indicate that the migratios bacome a world phenomenon, which is
indispensable from human life. It is a fundamemtaracteristic of humans to move from
place to place (UN, 2002). International migratiefers to a process of people moving across
an international border, whatever the length, casitpm and causes (IOM, 2004). It includes
refugees, displaced persons, uprooted people ambeac migrants (IOM, 2004). Although
most of international migration studies discussneooic migrants and asylum-seekers,
international student mobility is also part of timernational migration (King, Findlay, &
Ahrens, 2010). However, these authors note thatnational students might have shorter
time of stay and a high probability of return.

According to Meija, Pizurki and Royston (as citeg Kline, 2003), the number of
reasons lead to migration can be classified intofaetors, namely push and pull factors. The
first generally derives from the home country, sashpoverty and natural disaster, while the
later usually pertains to the host country, suchraater job opportunities. With regard to the
ease of international migration nowadays, severgration purposes, such as studying,
professional advancement, marriage, retirementifestyle are getting more significant
(Castles, 2010). With the exception of retiremeantifestyle, most of these reasons indicate
that migrants usually move from the less developgmatries to the more developed ones.

International migrants are generally classifiedelolasn time aspect and long term goal
of migration. Regarding the time aspect, therenacetypes of international migrant, i.e. long-
term and short-term migrants (UN, 2002). Long-tenigrant is a person moving to a country
other than his/ her country of origin for at leasgear, while the latter is a person moving to
another country for at least three months, but tleas a year. Meanwhile, based on the long
term goal of migration, international migrants che distinguished into permanent and
temporary migrants (Castles, 2002). The first igramts, who “gradually integrated into
economic and social relations, re-united or formfadhilies and eventually become
assimilated into the host society (sometimes ower @r three generations)” (p. 1143). The
second is migrants, who “stay in the host countrya limited period, and maintained their
affiliation with their country of origin” (p. 1143)However, Castles (2002) notes that this
classification is irrelevant at the age of globatiian. According to him, in the recent years
migrants orients their lives to two or more soestilt implies that the orientation of
international migrants, between the host countiy @we home country, is inseparable. Thus,
international migrants accustom with the new surdings in the host society as well as
maintain their relationships with the home society.

Studies on international migration are mostly carteld from two approaches (Massey

et al., 1993). The first is the initiation of int@tional migration approach. It emphasizes the
reasons underlying international migration decisidme second is the perpetuation of
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international movement approach. It seeks to examvhy international migration exists
across space and time. Nevertheless, these twooaghms pay less attention to the
consequences of international migration, such a®bstacles faced by international migrants
in the host country as well as their strategy tegmate with the host society and to maintain
relationships with the home society. It indicatest tstudies on international migration should
be integrated with other fields’ concepts to previtie whole picture. As noted by Castles
(2010), migration studies are interdisciplinarydieherefore, need to be linked to the insight
of other disciplines.

2.2Bonding and bridging communities in the context ofnternational migration

Social capital is the core concept in sociology palitical science (Burt, 2000). This concept
is firstly introduced by Bourdieu (1986). Nevertst, “when applied by Bourdieu to
empirical research, the substantial problems ofraimmalizing the concept make this
important theoretical corpus appear ill-found” (8lbér, Baron, & Filed, 2000, p. 5). Other
definitions encouraging debate on social capitalcept is provided by Coleman (1988) and
Putnam (1995). While Bourdieu emphasizes on classimation, Coleman (as cited by
Baron, 2004) explains the continuity of values aredworks between home and school.
According to Coleman, social capital refers to tmalar kind of resource available to an
actor ... It is not a single entity but a varietly different entities, with two elements in
common: they all consist of some aspect of sotiattires, and they facilitate certain actions
of actors-whether persons or corporate actors-withé structure” (p. 98). Like Bourdieu’s
definition, this definition is also not clear. Colan does not provide further explanation what
he means with some aspect of social structuregeftire, this concept is also hardly applied
in empirical research. However, the work of Colemeas acknowledged by Putnam when he
firstly introduced the social capital concept (Bar2004). In his work, Putnam defines social
capital as “features of social life -networks, ner@and trust- that facilitate people to act
together more effectively to pursue shared objettjp. 664-665).

Social capital concept has been incorporated tinteenational migration studies. It is
widely accepted in international migration studiesough the adoption of network theory in
the 1980s (Castles, 2010). Migration networks refesets of interpersonal relations that link
migrants or returned migrants with relatives, fdsror fellow countrymen at home” (Arango,
2000, p. 291). As noted by Arango (2000), thesavorks are form of social capital because
they are social relations providing access to otwds, including economic significance,
such as employment or higher wages. Nevertheleesdrly use of social capital concept is
limited to the migration chain. This concept isetgirused to discuss the relationship between
migrants and the local society in the host country.

Putnam’s (2007) concepts of bonding and bridgimgiad capital contribute a tool to
overcome that gap. Bonding social capital is “indvdwoking and tend(ing) to reinforce
exclusive identities and homogeneous group”, wiitelging social capital is “outward
looking and encompass people across diverse sdemlages” (Puthnam as cited by Ogan &
d’Haenens, 2012, p. 925). Bonding and bridging epits provide opportunity to understand
not only the migration chain, but also migrantsatenships in general. As noted by Borgaitti,
Jones and Everett (1998), these concepts incogtwatapproaches of social capital, namely
“to look within the collectivity” and “to look outde the collectivity” (p. 28-29). While the
first approach tends to focus on the relationskapsndividuals within a community, the
second approach focuses on the relationships betwesviduals in a community and
individuals from other communities. These concepherefore, encourage discussion on
international migrants’ bonding and bridging comities. Bonding community is
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represented by the relationships between migramdistieir kin and friends in the home
country as well as the relationships between migrand their kin and countrymen in the host
country. Meanwhile, the relationships between mmtgaand the local society describe what
so-called bridging community. Putnam reiterates tha concepts of bonding and bridging
are inversely related. However, he emphasizes ttieat association is not a zero-sum. It
indicates that having great bonding community doe$é mean having few bridging

community.

Comprehending the dimensions of bonding and brgilgimmmunities is acquired to
investigate these concepts in the context of iatt@wnal migration. These concepts are
derived from social capital concept; therefore,irthéimensions are similar with the
dimensions of social capital. From many social tzmefinitions that have been discussed
previously, Putnam’s definition (1995) is the oméhich describes the dimensions of social
capital. In his definition, Putnam stresses thiiegedsions of social capital, namely networks,
trust and norms.

The first dimension, networks, refer to “open stuues, able to expand without limits,
integrating new nodes as long as they share the sammmunication codes (for example,
values or performance goal)” (Castells as cite&blyuller et al., 2000, p. 19). It indicates that
networks are groups of people, who are intercomdeetithin the same shared values,
interests or goals. In bonding community, netwaeyzresent the links that an individual has
with others from his/her own community. Meanwhibetworks in bridging community refer
to the relationships that an individual make withess from a different community.

The second dimension, trust is defined as “the emtien that arises within a
community of regular, honest and co-operative bighaybased on commonly shared norms,
on the part of other members of that community’k{igama, 1996, p. 26). Trust implies a
person’s belief that someone is good, reliable,esbrand collaborative to have mutual
relationships. While trust in bonding community irep a person’s belief that other people
from his/her own community provide will help anygnhe/she needs it, trust in bridging
community indicates a person’s belief to the pedpben the other community that those
people are good and reliable to have a contact Witlst is often assumed to be prerequisite,
which encourages people to create networks.

Meanwhile, norms as the last dimension refer tortben of reciprocity (Putnam,
2007). It is “a widely accepted social rule thaguiees us to return favours to those who do
something nice for us” (Burger, Horita, KinoshiRgberts, & Vera, 1997, p. 91). It means
that the people need to remember the ones, whdidéhess for them in the past and feel
obliged to do in return in the future. In bondingramunity, the norm of reciprocity shows a
person’s behaviours in supporting his/her own comitgu Meanwhile, in bridging
community, the norm of reciprocity reveals the wayserson act to support other community
that differs from his/her own. The norm of recigtpceases people to maintain their
networks.

Recent study of William (2006) provides a moreadetl description about the
dimensions of bonding and bridging concepts. Hpases that the underlying dimensions of
bonding concept generated through strong-tie nésvehould be (a) emotional support; (b)
access to scarce or limited resources; (c) ahititynobilize solidarity; and (d) out-group
antagonism. Nevertheless, his study concludesaiagroup antagonism is not significance
to portray bonding concept because this dimensapart from the other three. To examine
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bridging concept derived from weak-tie networks|Ilin suggests five dimensions, namely
(@) linkage to external assets/ information diffusi(b) outward looking; (c) contact with a

broad range of people; (d) a view of oneself ag para broader group; and (e) diffuse

reciprocity with a broader community. Here, Williameveals that these dimensions
significantly describe what is called bridging cept Although this study delivers thorough

dimensions of bonding and bridging concepts, mastedsions are derived from the main
social capital dimensions, i.e. trust and the nofmeciprocity. Furthermore, the dimensions
delivered by William portray the outcome of netwairkherefore, none of those dimensions
describe the networks. Overall, the dimensions @segd and tested by William complement
the main dimensions stated by Putnam (1995).

Despite Putnam’s social capital as the core of bmndnd bridging concepts have
been widely used as a way to understand the re#dtips existing within community and
between communities, there are many studies aittigiit (Geddes, King, & Bravington,
2012). According to them, a lot of growing stud@snsider this concept could only be
imagined; that therefore, is hardly applied to myrtwhat is really happening in the
communities. As noted in the study of Campbell &iltles (2001), this concept is failed “to
capture the fluidity of local community norms aretwiorks in a rapidly changing society” (p.
329). Moreover, rather than being bounded by geageal space, key social networks are
often extended way beyond local boundaries (Carh@gb@illies as cited by Geddes et al.,
2012). Furthermore, Campbell and Gillies (as cligdGeddes et al., 2012) emphasize that
trust in particular community is limited to prommtecommunity members rather than is
extended to those that are not personally knowtheéandividual as Putham assumes. These
findings show the limitations of Putnam’s socialpital concept. Comprehending these
limitations offers important insights for the op#waalization of bonding and bridging
concepts in this study.

Discussion about bonding and bridging communitiethis section shows that these
communities consist of mutual relationships, whigpresent migrants’ relationships with the
home society as well as the local society. Thesenwanities are mutual because in these
communities migrants need to interact, which affesdch other. It indicates that interactive
communication is required for bonding and bridguognmunities.

2.3Interactive communication for bonding and bridging communities

Albeit having been widely used to describe facdaime meetings to online social media,
which are booming nowadays, interactive commurocais still in debates among scholars.
The debates mostly discuss how interactivity candbéned. As noted by Downes and
McMillan (2000), there are few attempts to defineeractivity. Yet, according to them, the
available definitions are usually contradictory.

Defining interactive communication is inseparafitam the fields of sociology and
communication studies. One of the influential iatgivity definitions grow out of
sociological tradition is suggested by DeFleur, ieg and Plax (as cited by Downes &
McMillan, 2000). According to them (as cited by Doeg & McMillan, 2000), interactivity
refers to “real-time, interpersonal exchange betwieédividuals and is often framed in term
of interaction” (p. 158). Furthermore, Jensen (gddoy Downes & McMillan, 2000) defines
it as “the relationship between two or more peapt®, in a given situation, mutually adapt
their behaviour and actions to each other” (p. 138anwhile, communication scholars
define communication as “the process by which peapteractively create, sustain and
manage meaning” (Conrad & Poole, as cited by Dair&oZelley, 2011). This definition
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indicates that communication requires people toirderactive with others. Therefore,
interactive communication refers to interpersonainmunication, which allows all of the
interacted people to interchangeably create, maingmd manage meanings leading to
personal relationships.

To understand different types of interactive comioation, the criteria of what is
called interactivity are required. A study of Downand McMillan (2000) describes six
operational definitions of interactivity. First the nature and direction. Communication is
called interactive, while the nature and the diggciare two-way. It means that interactive
communication allows individuals to shift their @slbetween sender and receiver. Second is
time flexibility, which is related with the feeddad>ownes and McMillan emphasize that the
importance of timing in interactivity stressesl@sel of flexibility rather than its immediacy.

It indicates that providing feedback is not jusbabimmediate and delayed, but also the
timing when immediacy and delay are expected aretled The other four dimensions,
namely sense of place, level of control, respom&gs and perceived purpose of
communication, refer to the computer-mediated emirents. Sense of place is defined as
the capability of computer-mediated communicatiorcieating sense of place called virtual
place. Level of control represents sender’'s conttomessages production and receiver’s
control to receive and attend the messages or Responsiveness indicates the ways
individuals respond to the information they receagewell as the ability of the computer in
customizing messages for individuals or groups. rWddale, perceived purpose of
communication implies the ways receiver perceivi&sdommunication goals rather than the
actual goal set by the content creator. Therefoest of the interactivity criteria of Downes
and McMillan are more intended to the computer-raedi environments.

An adaptation is needed in order to apply Dowrresb cMillan (2000) interactivity
criteria to be more appropriate to portray differéypes of interactive communication.
Referring to those criteria, there are two mainrab@ristics to generally understand
interactive communication. Those are (a) two-waynature and direction and (b) time
flexibility for feedbacks. Two-way in nature andeftion indicates that people involved in
interactive communication have opportunity to skif¢ir positions as sender and receiver.
The sender produces message and the receiver dsspioby providing feedback. This
process works continuously; therefore, the roles sehder and receiver can be
interchangeable. Meanwhile, time flexibility of tHeacks implies the opportunities of
individuals to adjust the time, when immediate etagted feedback is needed. With these
characteristics, interactive communication can lassified as conversational interactivity
(Jensen, 2008), through which “human beings agtuialleract, thus excluding human-
machine interaction” (Dimmick, Ramirez, Lin, & Wang. 797). With these criteria,
interactive communication covers the face to faeetngs to the recent interactive computer-
mediated communication. In the context of intewrai migration, these absolutely provide
more alternatives for migrants to create their camitnes.

Interactive communication eases international nmitgrato sustain their bonding
community and create their bridging community. Aadst of Wilding (2006) discloses that the
historical development of Information and Commutiara Technologies (ICTs), starting
from letter, telephone, email and instant messagnilyiences migrants’ experiences in using
particular ICTs for families communicating. Recstidies capture the roles of online social
media for bonding and bridging communities (e.gniBg 2011; and Christensen, 2012).
While most studies portray the use of ICTs as kfietypes of interactive communication for
bonding and bridging communities (e.g. Bonfadetlak, 2007; Bonini, 2011; Christensen,
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2012; d’'Haenens et al., 2000; d’'Haenens et al.228MHaenens, 2003; Karim, 1998; Ogan,
2001; Ogan & d'Haenens, 2012; Ogan & Ozakca, 2(R€eters & d’Haenens, 2005;
Vertovec, 2004; and Wilding, 2006), a study of "sind Blieszner (2002) describes the
importance of face to face meetings. Their studgcdbes the experiences of Japanese
women, who had intermarried with Americans, in figca lot of difficulties with language
acculturation during their stay in the United Ssaté America (USA). These authors reveal
that interactive communication, mostly refers toefdao face meetings, provide opportunities
for those migrants to experience informal influend¢em the host society. Meetings with
other Japanese migrants eliminate the feeling ofgbisolated from society because of their
lacks of proficiency in English. Meanwhile, meesngith the local society encourage them to
speak English and to understand the cultures. ifldénfys of the above studies disclose that
migrants use different types of interactive commation, including face to face meetings,
letters, telephone, email, instant messaging atideosocial media, for bonding and bridging
communities. The first three are called traditiongbes of interactive communication.
Meanwhile, email, instant messaging and onlineadautiedia are categorized as computer-
mediated communication, known as new media. Firsttyoduced by Daft, Lengel and
Trevino in 1987, new media term refer to “commutaas technology” (as cited by
Pieterson, 2009, p. 83) which bridge time and spacanline communication. However, it
should be noted that new media can also be usefflime environments, such as electronic
book and DVD (van Dijk, 2006).

Furthermore, previous studies show that interactiemmunication for bonding and
bridging communities have long been studied. Néetess, most of them (e.g. Bonfadelli et
al., 2007; Ogan & d’Haenens, 2012; Ogan & Ozak€402 Peeters & d’Haenens, 2005) are
quantitative in nature. These studies mostly meathe interactive media use of migrants for
bonding and bridging communities. Within this comfenedia use is mostly referred to the
total amount of use and the quantity of media aunt&o get insights about interactive
communication, the use of interactive communicatiothis study is more appropriate to be
described as an expression of one’s personal (\rdradeh & Eggermont, 2002). It indicates
that interactive communication is described frora geople’s experiences and motivations,
not just the amount of time spent.

Experience is a core concept in psychology. diened as “empirical knowledge that
affords the basis for valid judgments and expertisdormed decisions, and rational
behaviour” (Fiedler, 2000, p.13). It is gained frome involvement of individual in activities
through either observation or participation. Altgbustudies of Bonini (2011) and Wilding
(2006) only show migrants’ interactive communicaiexperiences for bonding community,
their study draw the ways experiences portrayednfrodividual’s usage as well as
individual's perception of different types of indetive communication. Usage describes the
ways migrants use interactive communications, tholy different types of communication,
the partner, the intensity and the topics (Bon&ampbell, & Gilmore, 2010). Meanwhile,
perception draws the ways individuals perceive tise of different types of interactive
communication for bonding and bridging communiti€sus, usage and perception are two
dimensions to describe the ways migrants experiediderent types of interactive
communication for bonding and bridging communities.

Furthermore, the ways migrants use interactive msamcations embed to their
motivations. A study of Wilding (2006) reveals thigrants use different types of ICTs to
establish virtual intimate connectedness with themding community, especially the ones at
home. Meanwhile, migrants, namely evacuee<sush Katifin the border of Israel and
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Palestine, use diverse and multiple interactive roamications, such as pamphlet, short
message service (SMS), websites, and small-scaktinge for most of their needs, to
overshadow mass media usage (Lev-On, 2011). ltcames that the ways people use
particular types of interactive communication iuanced by their motivations.

Studies on media use and motivation are inseparfabie uses and gratification
theory (UGT). This theory assumes individuals asvachuman beings; therefore, they can
use different types of communication to satisfyirthgerceived needs and desires (Katz,
Blumler, & Guveritch, 1973). Those needs and dssiage influenced by social and
psychological characteristics manifested in motoret (Baxter, Egbert, & Ho, 2008). These
motivations are various since individuals might éalifferent needs and desires. McQuail,
Blumler, and Brown (as cited by Katz et al., 19%8yoduce a typology to portray those
motivations. It consists of four categories, nam@lydiversion (escaping from the constraint
of routine and problem); (b) personal relationsfeptablishing connectedness with others);
(c) personal identity (exploring reality to lookrfpersonal reference); and (d) surveillance. In
this typology, the meaning of surveillance is uaclécQuail (as cited by Dainton & Zelley,
2011) then develops another four motivation categorThose are (a) entertainment; (b)
information; (c) personal identity; and (d) persomelationships and social interaction.
Entertainment is for relaxing, escaping from dadwutine, passing time, or enjoying pleasure.
Information is the ways individuals seeking and&ag information to obtain advice as well
as to satisfy curiosity. Personal identity is gagninsights in order to develop individuals’
own attitudes and beliefs. Meanwhile, personaltieiahip is willingness and necessity to
connect with others. UGT provides the categoriearnderstand individuals’ motivations to
use certain types of communication.

UGT is mostly used to explain mediated communicatrevious studies mostly use
it to understand individuals’ motivations in usicgrtain type of mass media. A study of
Hwang and He (1999) for example, employs UGT testigate the relationship between the
use of mass media and acculturation among recane&hmigrants in the USA. In different
cultural context, Chen and Choi (2011) use UGT tawdthe use of the Internet among
Chinese migrant in Singapore for social supportweler, UGT can also be used to describe
interactive communications. A study of Baxter, Bgl@nd Ho (2008) use UGT to describe
that the individuals’ motivations for communicatiagpout health and health-related issues
determine the ways they choose certain types efantive, such as email, telephone or face
to face conversation. In line with UGT, they reviwslt interpersonal communication (i.e. face
to face, telephone, and email) experiences aboaithhéssues varied by topics, channels,
relationships and purposes. It means that UGT stfals to explain individuals’ motivations
not only in mediated communication, but also irrattive communication.

2.4Research framework

This literature review is synthesized to investig#ie use of different types of interactive
communication for bonding and bridging communities the context of international
migration. Three main concepts that are elabormtetis study are international migration,
bonding and bridging communities and also intevactiommunication.

This study examines the international migratiomaapt from three dimensions,
namely motive, length of stay and problem. Motisalefined as the reason(s) encouraging a
migrant to leave his/ her country of origin, suchséudying, marriage, looking for job and
seeking for asylum. When a person migrates to gatied with the locals, he/ she might
more orient his/ her life to the local society. bémof stay indicates how long a migrant has
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lived in the host country. This time aspect distishes whether a migrant stays in a short or
in a long period of time. Moreover, this time adpgovides opportunity to differ temporary
and permanent migrants. When migrants have stayelei host country for a longer time,
they might achieve greater bonding and bridging roomities. Meanwhile, problem means
any difficulties being faced by the migrants duritngir stay in the host country, such as
cultural shock and language. In case the migraas &ny difficulties with the local language
for example, they possibly like to meet their bargdcommunity rather than their bridging
community. Therefore, motive, length of stay andbyem are assumed related with migrants’
bonding and bridging communities.

In the context of international migrations, migsameed to create their bonding and
bridging communities to maintain their relationskopthe host society as well as to integrate
with the local society. In line with the study ofitham (1995), this study distinguishes the
three dimensions of bonding and bridging commusifrem social capital concept, namely
networks, trust and the norm of reciprocity.

In this study, networks are defined as the linksated by migrant with whom he/she
shares the same interests, values or goals. Nedworkhe context of bonding community
indicate migrant’'s connections with his/her kin afitends at home as well as his/her
relationships with kin and countrymen in the hosurdry. Meanwhile, in the context of
bridging community, networks represent migranttd with the local society. Based on the
William’s (2006) dimension of bridging concept, ghldimension is elaborated from outward
looking. It shows migrant’s views, which would like look outside rather than just to look
inside of his/her own community. Furthermore, Vdith suggests that networks in bridging
community should also examine the willingness ofnamt to simply start relationship with
meeting new people out of his/her own communityusihthis study also investigates the
ways migrant simply meeting the new people fromldizal society.

Trust as the second dimension refers to migramfiefbthat someone is good, honest,
reliable and collaborative to have mutual relatiopsTrust in bonding community implies a
migrant’s belief that the other people from his/le&n community with whom he/she has
strong-ties are good and honest; therefore, hefshlel rely on them anytime he/she needs it.
Referring to the study of William (2006), trust lmnding community is examined through
emotional support and access to scarce/limiteduress. While emotional support describes
the ways migrant gets psychological assistance thain kin, friends and countrymen, access
to scarce/limited resources refers to the ways anighas permission to use something that is
valuable for both a giver and a receiver, such asay and reputation. Meanwhile, trust in
bridging community indicates a migrant’s belieftthaople from the local society with whom
he/she has weak-ties are good and reliable to lew®ntact with. Trust in bridging
community is also investigated from one of the fill’'s dimensions, called linkage to
external assets/information diffusion. It indicatee ways the local people support migrant
during his/her stay in the host country.

Meanwhile, the norm of reciprocity indicates migfanbehaviour to return any
kindness that he/she has received from othersoidibhg community, the norm of reciprocity
shows a migrant’s behaviour in supporting his/he@n @ommunity. Meanwhile, in bridging
community, the norm of reciprocity reveals the waymigrant acts to support the local
community, such as the neighbourhood, where hdilse
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The last concept, which relate to the ways intéonat migrants create their bonding
and bridging communities, is interactive communarat To get insight about it, two
dimensions, namely experience and motivation, mvestigated. Interactive communication
experience means the ways individuals use and iperadifferent types of interactive
communication. Usage explores how migrants useaat@e communications, including the
types of interactive communication (i.e. meetintgdters, telephone, email, chatting and
social networking sites), the intended people, thiensity and the topics. Perception
examines how individuals perceive the use of imtara communication for bonding and
bridging communities. Meanwhile, motivation desesbthe reason(s) underlying different
types of interactive communication usage for bogdand bridging communities. Based on
UGT, there are four motivation categories, nameahyegainment, information, personal
identity and also personal relationships and sactaraction.

To sum up, this chapter offers an overview as aleaime for the researcher to
examine the ways international migrants use diffetgpes of interactive communication for
bonding and bridging communities. The work of &kdries and concepts described in this
chapter is illustrated in Figure 2.1.
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Figure 2.1.The use of different types of interactive commatian for bonding and bridging
communities in the international migration context
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3. Research Methodology

This chapter describes a research design and aareeemethod for a data collection. This
chapter is divided into six sections. In sectioh, & research approach used for the current
study is explained. Section 3.2 describes the rekemethod. Section 3.3 provides an
explanation about the research objects, which ilfieed by the selection of participants in
section 3.4. The procedure for data collectionesdatibed in section 3.5. Meanwhile, the last
section focuses on the data analysis procedure.

3.1Research approach

The research approach is determined by the studgopes. As mentioned before, the
purposes of this study are (a) to explore and tompaove interactive communication
experiences of the older and the younger Indonesiggrants for bonding and bridging
communities and (b) to investigate their motivasiom using particular interactive
communication for bonding and bridging communitidhie nature of these purposes is
congruent with qualitative approach. According tenHink, Hutter and Bailey (2011),
qualitative is an approach that allows the researdb examine and interpret people’s
experiences from the perspective of the people skbras. They, therefore, state that this
approach is in line with the use of interpretivegaigm. Moreover, they stress that qualitative
approach “provides an in-depth understanding of rbgearch issues that embraces the
perspectives of the study population and the cantewhich they live” (p. 10). As noted by
Marshall (1996), the aim of qualitative researchasexplore complex human issues. This
approach, therefore, enabled the researcher t@\aclhine goal of this study, which was to
provide an understanding of the interactive commation experiences and motivations
among Indonesian migrants in the Netherlands fadby and bridging communities.

Nevertheless, the researcher needs to be aware twetichallenge of qualitative
approach. It is often criticized for the subjectimature of data collection and analysis
(Easton, McComish, & Greenberg, 2000). To courttesé critiques, qualitative researcher
needs to understand the study context (Hennink.eP@l1). Understanding the context is
important since people’s experiences are shapeithdoygontext where they live. Moreover,
qualitative researcher needs to comprehend whaomstituted of quality in qualitative
research. Quality of qualitative studies is deteedi by grounded theory and data, rigor in
data collection and analysis, multiple strategiesobtaining data, awareness and self-
reflexivity along the research processand alsaéotenectedness between the Internet and the
life-world context (Baym & Markham, 2009). The lastiterion has become important in
conducting research at the Internet age. In bdafjng the entire research process, it is
important to understand the challenges of qualgatesearch, as well as the strategies to cope
with those challenges.

3.2Research method

To answer the research question, which was desigmedderstand the ways the older and
the younger Indonesian migrants in the Netherlacmsparatively use different types of
interactive communication for bonding and bridgiogmmunities, in-depth interview was
employed as the research method. It is the mosthmnly used method in qualitative
research (Mason, 2002). It is a technique desigoeblaw a vivid picture of the participants’
perspectives on the research topic (Milena, Dainfralin, 2009). As noted by Hennink et
al. (2011), in-depth interview is used to seek peepgndividual voices and stories, such as
the motivation for certain behaviour and the megrpeople attach to experiences. In-depth
interview, therefore, is an effective qualitativeetimod for encouraging people to talk about
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their personal feelings, opinions and experience/glkas for gaining insights into the ways
those people interpret and order the world (Milehal., 2009).

However, in-depth interview has limitation. Dwork(2012) argues that in-depth
interview is more concerned with gathering an iptdeunderstanding of a phenomenon,
which are focused on the how and why of particidaue rather than making generalizations
to a large population. Thus, in-depth interview plndesigns prohibit generalizing (Lucas,
2012).

3.3Research object

The object of this study was Indonesian migrantsy arrived in the Netherlands from 1965-
2011. The Indonesian migrants, who participatedthis study, were recruited through
networks. According to Hennink et al. (2011), netvgoare effective strategy to select
participants, which allow the researcher to redhat participants from formal networks, such
as religious group networks and professional aasioais.

There are seven Indonesian groups in the Netherlameblved in the participant
recruitment. Those are (a) Lembaga Pembela KorbaflLBK 65); (b) Perhimpunan Pelajar
Indonesia (PPI); (c) Persatuan Pemuda Muslim Er@pRME); (d) Keluarga Katolik
Indonesia (KKI); (e) Persatuan Perawat Nasionabtredia (PPNI); (f) Indonesian Migrant
Worker Union (IMWU); and (gArisan

The groups involved in this study have various lgasinds First is LPK 65. It is an
organization created by former Indonesian studevtis, were sent to study abroad by the first
President of Indonesia, Soekarno. Most of the mesnéee former Indonesian students, who
lost their passports and their right to return molonesia.Secondis PPI. As noted by
Pattopang (2009), it is the oldest Indonesian aegdion in the Netherlands established in
1908 under the name Indische Vereeniging and laterin 1922 changed the name to
Indonesische Vereeniging. This network represerite tndonesian students in the
Netherlands, which the number reaches 1200 (Nu#@l1l). Third is PPME. While the
ideology of PPI is nationalist, PPME is Indones@ganizations in the Netherlands with
Moslem background. It was initiated by Indonesimlents studied in the Middle East during
the 1970’s (Pattopang, 2009). Pattopang also desciihat it is getting bigger and solid,
which then finally built the first Indonesian mosqgun 1995, named Al-Hikmah in Moerwijk,
The Hague. Nowadays, the members of PPME are miweesd, which not only includes
Indonesian Moslem students, but also Indonesianlévies in generalFourth is KKI.
Likewise PPME, KKI is Indonesian network with rebgs background. Most of the members
are Indonesian Catholics. It unites Indonesian @t who conduct worship in many
churches in the Netherlandsifth is PPNI. It was established by Indonesian nureethe
Netherlands. Most of the members are Indonesiarsesurwho firstly arrived in the
Netherlands to join International Healthcare TnagnProgram (IHTP), an internship program
developed by the Dutch Government in 1991. Prelyouke Dutch government recruited
Indonesian nurses, which reached 333, to fulfilnbese shortage in the Netherlands during
1970’s (Pattopang, 2009ixthis IMWU. It was established for all Indonesian naigts, with
and without documents in the Netherlands. The mem@é IMWU is to fight against all forms
of trafficking, exploitation and discriminatiorBeventhis Arisan It is typical Indonesian
informal community to save money. The members of tietwork are mostly women. They
gather once in a month in one of the members’ lousaring the gathering, the members
usually drink and eat Indonesian cuisine and spedénesian. At the end of each gathering,
there is a lottery to draw the one, who will ge2 #aving money. After receiving the saving
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money, the person’s name will not be drawn agaitil @i members have received their
savings. Overall speaking, those seven groups »ggected to draw the heterogeneity of
Indonesian migrants in the Netherlands.

3.4Research sampling
Sampling in qualitative research is as importanihaguantitative research. Albeit qualitative
researchers are not interested in generalizingingsd beyond the people, according to
Onwuegbuzie and Leech (2007), in every qualitastedy one or more of the following
generalizations nearly are always made:
(a) from the sample of words to the voice; (b) frime sample of observations to
the truth space; (c) from the words of key infortsato the voice of the other
sample members; (d) from the words of sample mesnteethose of one or more
individuals not selected for the study; or (e) frahe observations of sample
members to the experience of one or more indivgloat selected for the study (p.
107).
Thus, sampling scheme as well as sampling sizapsitant in qualitative study.

This study used gquota sampling as the samplingsehk is a non-random sampling.
It allows the researcher to decide the specificattaristics and quotas of participants to be
recruited (Onwuegbuzie & Leech, 2007). In geneitagllows the researcher to select the
participants non-randomly as long as the quotalfdléd. However, these authors also note
the limitation of the quota sampling. Accordingtbh@m, only those, who are accessible at the
recruitment time, have a chance of being selected.

As mentioned before, there are three charactesigged to recruit participants in this
study. First is the length of stay in the Nethed&nThis characteristic is distinguished into
two categories, i.e. less than and equal to twadiex and more than 20 years. Second is age.
The participants in this study are divided into tgenerations, namely the younger and the
older generations. The former is the people, wiedess than or up to 55 years old, while the
latter is those people, who are more than 55 yekts The last characteristic is gender,
including male and female. These characteristios ased to recruit heterogeneous
participants.

The sample size of this study is estimated 40 @pants. This number seemed to be
the minimum size to conduct a comparative studynéed by Marshall (1996), the sample
size of qualitative studies is appropriate one Hudquately answers the research question.
Dworkin (2012) recommends that 25-30 participanésthe minimum sample size required in
grounded theory using in-depth interviews. Accogdito this author, this number is
considered adequate because it,

(a) may allow for thorough examination of the cleéeastics that address the
research questions and to distinguish conceptuaigoees of interest; (b)
maximizes the possibility that enough data havenbedlected to clarify
relationships between conceptual categories andtifge variation in
processes; and (c) maximizes the chances thatinegatses and hypothetical
negative cases have been explored in the data. (p. 2

Thus, the amount of 40 participants was considedebuate sample size to provide vivid
picture to answer the research question of thidystu
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3.5Data collection

Five steps were employed to meet the participafistly, the researcher joined four
meetings. The researcher participated in workshopQptimization of Indonesian Migrant
Workers Protection: Response to Needs of IndoneSauiety in the Netherlands” held by
Indonesian Embassy in The Hague, on Septemberl2,. Zin that occasion, the researcher
had the opportunity to meet most of the groupsir¢lsach as the president of PPI, the chair
of PPME, the chair of PPNI and the chair of IMWUET researcher also attended
“Commemoration of 1965 National Tragedy” held byKLES in Diemen, on October 7, 2012.
On November %, 2012, the researcher joined another event helthbgnesian Embassy
about Indonesian Diaspora in the Netherlands. &t time, the researcher tried to get contact
of KKI. Besides, the researcher mdgisan community in Enschede. From those meetings, the
researcher met all contact persons from the sexaupg -LPK 65, PPI, PPME, KKI, PPNI,
IMWU and Arisan Secondly the researcher asked each contact person todprdd-15
names from their groups. The researcher gave tiginy including the participants’ criteria,
to ease the selection of participant candidates. ddta provided by the contact persons only
consist of names, gender and contacts (i.e. phonagbers, email addresses Bacebook
pages). Besides, the chair of PPME asked the eaio recruit the participants via mouth
to mouth. In this case, the researcher also attefitiee Feast of Sacrifice Prayer” in Al
Hikmah Mosque, The Hague. Attending this greathraligon provided opportunity for the
researchers to not only recruit the active memaedsmember board, but also the Indonesian
Moslems in generalThirdly, the researcher contacted those participant catedidthrough
telephone, short message service (SMS), emédiacebook The researcher introduced the
study purpose and asked participants’ willingnesbé interviewed for this studfourthly,
when they gave permission, another phone call, lesnanessage ifracebookwas made to
ask their age and length of stay in the Netherlasnder was not important to be asked
because it could be easily differed from the Indta® nameskFifthly, appointment for
interview was scheduled when the age and lengstegfcriteria were met.

The response rate in this study was 66%. In té&linvitations through phone call,
email or message iRacebookwere made to ask participants willingness to lerumewed.
From those amounts, only 43 participants gave ipesiesponses to participate in this study.
The other 22 invitations received negative respgnse eleven no replies, two late responses
and nine rejections. Those participants were un@bparticipate because they were (a) busy;
(b) abroad; (c) ready to go back for good to Indmezeand (d) preferring to be interviewed in
the Dutch language.

There were 41 people, who were interviewed. Duting process, the researcher
unintentionally interviewed a participant, who wésdische Nederlanders’. He was then
removed from the list because he did not meet #récgpant’s criteria. Thus, in total there
were 40 participants.

All participants were interviewed in the face te@dameetings. Face to face meetings
provided opportunities for the researcher to mbet garticipants directly and gained their
trusts. In qualitative research, getting trust frparticipants eased the researcher to explore
information. Most of the interviews (67.5%) werendacted in participants’ houses. Other
interviews were held in the libraries, mosque, saiad community centre. The interviews
were conducted in 15 municipalities in the Nethmil namely Almere, Amstelveen,
Amsterdam, Capelleaan den IJssel, Delft, Diemeischede, Haarlem, Huizen, Purmerend,
Rotterdam, The Hague, Utrecht, Velsen and Zuidplas.
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The interviews were held consecutively in 6 wediam November §to December
19" 2012. A series of semi-structured interview aschted in Appendix A was used to
collect information from the participants. The mviews were conducted in Indonesian,
Indonesia’s national language. It was used to #asegarticipants in narrating their stories
and to establish emotional proximity with the papants.

The procedure of the interview was as followustly, a brief introduction about the
researcher and the study was given. This was irapbtd gain the participants’ trusts and to
set relaxed atmospher@econdly the researcher notified that the participantstes would
be recorded. The participants were encouraged teobal in telling their experiences. To
explore participants’ experiences and motivationsusing different types of interactive
communication for bonding and bridging communitigke interview focused on the
participants’ stories about:

1. International migration experiences (including metilength of stay and problem);

2. Bonding community (including networks, trust ane thorm of reciprocity toward the
Indonesian community);

3. Bridging community (including networks, trust artetnorm of reciprocity to the local
society); and

4. Interactive communication experiences (includingrtipalar types of interactive
communication usage, the partners, the intensitg, tbpics, the perception and the
motivations).

The duration of the interview was about 45 to 228utes, depended on the time participants

needed to describe their stories. All interviewsenecorded with a voice recorder.

3.6 Data analysis

The procedure of data analysis in qualitative sisidvas to transform the real findings into
abstract concepts (Saldafia, 2009). According tda®al (2009), the process of data analysis
in qualitative studies involves four phases, nanfe)ytranscription; (b) reading, coding and
categorizing; (c) themes drawing; and also (d) nmfation levelling and factors-mapping.
These phases were employed to analysis the dawetfr® interviews in this study. Moreover,
an additional phase was added to analyze thetgtatidata.

In thefirst phase, all recorded interviews were transcribedak done completely in
Indonesian to keep the original meaning. It is\toi@ bias because of diction and language
context during the translation.

Secondly the researcher used SPSS to input nominal dataely gender, age,
generation, nationality, length of stay in the MNelhnds, occupation, educational degree,
marital status, the Internet experiences (includamgth of being online, the Internet access,
online tool(s), online frequency and online acies), the most favourable interactive
communication and also the types of interactive rooimication for bonding and bridging
communities. This data provided description abautigipants’ demography. Furthermore,
cross-tabulation allows the researcher to make aoisgm, such as the Internet experiences of
different age, gender and education.

In thethird phase, the researcher conducted the initial rgaglirthe transcriptions.
During the initial reading, numerous first-orderotgtions and phrases, which presented in the
respondents’ stories, were identified using opetirgp All open codes were made in English
to provide comprehend data for the next steps.rébearcher conducted subsequent readings
to assemble the first-order codes into concepts deined similar ideas or issues. Those
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concepts were then reviewed to determine whethey ttould be grouped and linked to
certain categories.

Fourthly, the researcher analysed the data through themegindraDuring this
process, Putham’s concept on bonding and bridgiegakcapital (1995) was employed. It
explained that the bonding and bridging communtitiesld be described from networks, trust
and the norm of reciprocity to the own and to tlleeocommunities. The researcher also used
previous studies on communication experiences (&Boee¢ al., 2010; Bonini, 2011; &
Wilding, 2006) describing communication experiencesered both usage and perception.
Besides, McQuail theoretical framework on the diction typology (as cited by Dainton &
Zelley, 2011), which explains four communication tiwations, namely entertainment,
information, personal identity and also persondhtienships and social interaction were
employed. The last two phases were conducted thr@ugoding scheme as attached in
Appendix B.

The final phase was mapping. In this phase, the researdeer to discover any
similarities, differences or contradictions of @teries among generations. Then, comparison
between the older and the younger generations weneucted. These findings provided
description to understand how the younger and tberagenerations comparatively used
different types of interactive communications (if@&ce to face meetings, letters, telephone,
email, chatting and online social media) for boigdamd bridging communities.

All data were then analyzed with the use of intetipe tradition. It was appropriate
with the purpose of this study, namely to expldne tmeanings attached to individuals’
experiences. According to Schembri and Tagamai(esd by Schembri & Sandberg, 2011),
this tradition is based on the phenomenologica ioklife-world, in which “we live and act
within our experience of the world, not above ottsale it, which directs our decisions,
judgements, feelings and emotions” (p. 168). Furntioee, this tradition is “particularly useful
to explore the meanings that humans assign to #éxgieriences as reflected in their oral or
written accounts of those experiences” (Faver, 2p0243). Thus, the interpretive tradition
was used to make sense of the subjective meartagdridonesian migrants created under
their interactive communication experiences in treta to their bonding and bridging
communities.
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4. Findings

This chapter presents the findings of the study, iiconsists of seven sections. In the first
section, the demographic aspects of the particpasd well as their Internet use are
described. The succeeding sections present stacigsired from interviews. The stories are
structured into six sections. In section 4.2 théenmational migration experiences of
Indonesian migrants in the Netherlands are expldjniecluding motives, length of stay and
problems they faced. Section 4.3 draws on the epmes of older Indonesian migrants in
using interactive communication for bonding comryniwhich is followed by the
experiences of the older Indonesian migrants ingignteractive communication for bridging
communities in section 4.4. The experiences ofg@umdonesian migrants in the same topic
are portrayed in section 4.5 and section 4.6. Tds kection describes the motivations of
those Indonesian migrants in using different typesteractive communication for bonding
and bridging communities.

4.1 Participants

A total of 40 interviewees participated in thisdtuAll of them were Indonesian migrants
arrived in the Netherlands between 1965 and 20&4é.€arliest one arrived in the Netherlands
in 1970, while the latest in 2011. Most of thengorally came from Java, an island with the
highest population density in Indonesia. The reshe from various islands in Indonesia,
namely Sumatra, Sulawesi, Bali, Lombok and Flo2&sparticipants are Indonesian citizens,
the remaining. 15 participants have changed thafionality into Dutch. Among the first
group, there are three undocumented migrants.

Each participant is affiliated with different Ingdesian communities in the
Netherlands. Eight participants are members of laalPembela Korban 65 (LPK 65). Four
participants are part of Perhimpunan Pelajar Indian@P1I). There are also participants from
Persatuan Pemuda Muslim Eropa (PPME) and KeluargmliK Indonesia (KKI), eight
people for each group. There were five nurses fRersatuan Perawat Nasional Indonesia
(PPNI) involved in this study. Five participant® anembers of Indonesian Migrant Worker
Union (IMWU). The last two participants are membef#risangroup in Enschede.

The participants vary in gender, age, educatiooyjation and marital status. They
consist of 20 males and 20 females. Their ageserémog 20 to 82 years. Within that range,
20 participants could be categorized as the oldaegation, whose age is older than 55 years.
The mean age of this older generation is 67.2 yddws majority of the older participants are
pensioner. Meanwhile, the other 20 participantsictdoe classified into the younger
generation, whose age is 55 years or younger. Témnmage of this younger generation is
34.75 years. Most of the participants are high stgmaduate (14 out of 40) or had obtained a
bachelor degree (15 out of 40). Only a few of tremuniversity graduates with diploma and
master degree. In the health related occupatienpaiticipants work as a nurse, while the
other two participants are elderly caregiver. Foanticipants are students. Three participants
are domestic workers, whose jobs vary between holesming, baby sitting, cooking and
construction work. Three participants are housesviv€he remaining participants are
administrative staff, architect, cardiology laborgt assistant, civil servant, entrepreneur,
photographer, teacher and trainer. Most of theigaaints (31 out of 40) are married. Some
are single and several of them are widow or widower

The length of stay of all participants in the Netleds could be categorized into two-
groups. 20 of them have stayed in the Netherlaodsif to 20 years, while the others have
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stayed for more than 20 years. The range is betwaerl2 years. The complete demographic
information of all participants is presented in Tead.1.

Table 4.1
The Demographic Information of All Participants (K3)

Demographic information

Originally from Java
Sumatra
Sulawesi
Bali
Lombok
Flores
Nationality Indonesian
Dutch
Undocumented 3
Organizational affiliation LPK 65
PPI
PPME
KKI
PPNI
IMWU
Arisan
Gender Male
Female
Generation Older (Mean: 67.2 years) 20
Younger (Mean: 34.75 years) 20
Educational level High school graduate 14
Diploma 4
Bachelor degree 15
Master degree 7
Occupation Pensioner 13
Nurse 6
Student 4
Domestic worker 3
Housewife 3
Elderly caregiver 2
Other 9
Marital status Married 31
Single 6
Other 3
Length of stay Less than or up to 20 years (Medb years) 20
More than 20 years (Mean: 31.95 years) 20
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The majority of the participants (38 out of 40) uke Internet. There are only two
participants, who have never used the Internet.tii@naverage, all participants have been
online for 11.05 years. The longest time onlineezignce is 22 years. Almost all participants
(38 out of 40) have the Internet access at themdso Half of them also have the Internet
access in their office, school and through mobiere. Computer and laptop are the main
online tools used by older generation. Meanwhit@jnger generation prefers to use laptop
and mobile phone. Only four participants, 3 younged 1 older participants, adopt tablet
computer. Most participants (36 out of 40) admitteat they are online every day. There are
only two participants, who got online only 3-4 tisne week.

Participants’ online activities vary. As could beegsed, their online activities include
surfing, reading news, listening to music, watchivigleo, emailing, chatting, social
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networking, shopping, Internet banking and workifigere are two new activities introduced
to this study, namely Voice over Internet Proto@¢DIP) and watching MIVO television, a
site to watch streaming Indonesian television celnrhere are 14 participants, who use
VOIP to make a call. At least seven participantelto watch Indonesian television channels
via the Internet.

Table 4.2 below provides an overview of particigamnline activities. The online
activities of older and younger generations diffem each other. The table shows that the
number of older generation, who use each type bhemctivities, is smaller than younger
generation, except for surfing and listening to imushe majority of the younger generation
used email, chatting and online social networkimgheir online interactive communication
(20, 16 and 20 consecutively), while the numbepldker generation, who use email is the
highest among all types of online activities thatlb participants. Only a small number of
older generation is familiar with chatting and sbcietworking (7 participants consecutively).

Table 4.2

Various Online Activities of Older and Younger Gatiens
Online activity Generation

Older Younger

Surfing 9 6
Reading news 11 12
Listening to music 4 3
Watching video 4 9
Emailing 16 20
Chatting 7 16
Social networking 7 20
Using VOIP 4 10
Shopping 4 9
Internet banking 10 14
Working 3 6
Watching Indonesian TV 2 5

The participants are quite heterogeneous. They wanyationalities, organizational
affiliation, gender, generation, education, occigmgtmarital status and length of stay in the
Netherlands. As explained above, younger and a@daeration had performed differently in
using the Internet, especially for online interaetcommunication. This provides a starting
point to analyze the ways older and younger geloeicomparatively use different types of
interactive communication, either traditional commuation or new media, for both bonding
and bridging communities. As mentioned before, $tigly proposes that the older Indonesian
migrants might achieve greater bridging communityl ahe younger Indonesian migrants
might achieve greater bonding community as a carmep of their interactive
communication, especially the online interactivenawunication usage. The analysis will be
presented in the succeeding sections.
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4.2 Indonesian migrants in the Netherlands: Motives, legth of stay and problems

This study finds that the experiences of Indonesmgrants in their international migration
vary, particularly due to the differences in theiotives, expectations and problems they
faced. Thus, the international migration storiesspnted in this section could be categorized
based on those three factors.

4.2.1 Motives motivating the Indonesian migrants to moveo the Netherlands

Motive is defined as the reasons why the Indonemiarants left their country of origin,
which in this case is Indonesia, to stay in anottwemtry that is the Netherlands. Six motives
that motivated Indonesians to migrate to the Né&heds are finding a job, looking for
asylum, studying, marriage, social security and &slonesia-Netherlands history.

(@) Finding a job

Finding a job or a better job is the main factattimotivated Indonesian migrants to move to
the Netherlands. Most participants (33 out of 4ffpad that they moved to the Netherlands to
look for a job. One of the participants explaineds follows.

| was taking a Dutch language course with my frierddther. He informed me that
the Netherlands had launched an open recruitmemiuises. When | applied, | was
immediately accepted. At that time, | worked in thietherlands for ten years. ... In
1982, | returned to Indonesia. | worked in a hadpit Jakarta without pay. | moved
to work to another hospital, but the appreciatioward employees there was still
poor. Most of the nurses underestimated me. ...f\Wheorked in Indonesia, | could
not even send any money either to my parents dittieybrother and sister. ... | only
stayed in Indonesia for one year. | looked for la §gain in the Netherlands. | then
worked in a hospital in Delft. | worked in that péafor 28 years until | retired. (P16)

The above excerpt illustrates that the Netherlanifisred a greater job opportunity than
Indonesia. Also, working in the Netherlands is muaobre lucrative financially compared to
working in Indonesia. Thus, the majority of the tpapants, both the older and younger
Indonesian generations arrived in the Netherlaodisak for a job.

(b) Looking for asylum

Eight participants moved to the Netherlands asuasydeekers. All of them were formerly
Indonesian students, who were assigned to purglretheducation in Socialist countries by
Soekarno, the first President of Indonesia. Neebeds, most of them were unable to return to
Indonesia after the 1965 military coup. They becata¢eless since their passport had been
revoked afterward. The excerpt below illustratesrtmotive to look for asylum.

Previously, | studied in Vietnam. Then, there wasaa. | finished my study there.
However, the political situation in that countrysuwanstable. In Indonesia, there was
also a political change from Soekarno [The firstdiitent of Indonesia] to Suharto
[The second President of Indonesia], which preknte to return. | got married with
my husband in Vietnam. Then, we moved to the N&hds. ... Our status as
stateless created a lot if difficulties for our dhter. All of us decided to apply for a
Dutch passport. The passport permits me to vidibmesia again. (P27)

The motive of looking for asylum is only used b thider generation who experienced the
1965 Tragedy.
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(c) Studying

Another reason to stay in the Netherlands is shglyEleven participants admitted that they
arrived in the Netherlands for studying becausey there interested in the quality of
education in the Netherlands. Some of them (5 batddpindeed pursued higher education in
the universities or colleges in the Netherlands.

| decided to study in the Netherlands. Geology @mogin my university is well-
known. ... Moreover, the tuition fee and livingaadlance here is cheaper rather than in
France or the United Kingdom. (P17)

Meanwhile, the other participants, namely nursegrewinterested to participate in
International Healthcare Training Program (IHTPjecéd by the Dutch Government in the
beginning of 90’s.

At first, | joined IHTP. ... Upon arrival in the Meerlands, | took a Dutch language
course, entered a nursing school as well as joiamuternship. This program was for
two years only. After that | had to return to Indsia. But | decided to apply for

another job before the due date of IHTP contraberd was a company that was
willing to accept me as well as applying for a wingkpermit for me. After five years,

| got a permanent residence permit to stay in tethé&ands. (P22)

The above two excerpts illustrate that motivestofigng and looking for a job are the main
factors that motivated them to come to the Netheldaat the first place.

(d) Marriage

The other motive motivating Indonesian migrantartove to the Netherlands is marriage.
There are eleven patrticipants, who migrated ta\tbeherlands for a marriage reason. Most of
them got married with Dutch or Indonesian-Dutchtpens. The Indonesian-Dutch is a term
used to refer to those, who have half Dutch anfilhdbnesian blood.

After having a divorce from my previous husbandridonesia, | remarried a Dutch
person. My husband was an army officer. He is 20g/elder than me. (P28)

There are also participants, who have an Indondsiahand or wife, but live and work in the
Netherlands.

My wife and | started to date while we were studyin colleges in Bandung [A city

in West Java, Indonesia]. She then received am tdfpursue a higher education in
the Netherlands. We thought that we would meetragaive were truly matched.

Soon after my graduation in Bandung, | came heréllow her. ... We then got

married here. (P 34)

Most of the participants, who moved to the Nethedtafor a marriage reason, are females.
There is only one male participant, who moved ®Netherlands with this motive.

(e) Social security

Social security refers to the action programs efielby the Dutch government to promote a
welfare society that provides financial supportsdofficient food, housing, education, health
as well as services for vulnerable people, sudhashildren, the elderly, the sick people and
the unemployed.
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I had lived in Saudi Arabia for ten years. | thoughat the future of obtaining
citizenship in that country was dark. ... | thoutifat the future in the Netherlands was
better, because The Netherlands provides a betbtéal security, including a better
education for the children. (P3)

The above excerpt indicates that there are sontgipants that considered the Netherlands
as a welfare-state country. One fourth of the pi@dints moved to the Netherlands because of
social security motive. They believe that the Ndtrals provides a better social security than
Indonesia or even the Middle-East countries. Thigad security motive becomes important
when the participants reached their elderly agest™bthem admitted that they would like to
stay in the Netherlands because they had work#eeiNetherlands for many years and would
receive their pension from the Dutch governmene $tory below illustrates how this motive
influenced the decision of a participant to stathi@ Netherlands.

Social security, including insurance and healthyédl-organized in the Netherlands.
Moreover, | have worked here. Thus, | have arramgggension here. (P10)

The above story shows that the older migrants aw&ed and prepared their pension in the
Netherlands. Thus, they would like to stay in thetiérlands in their elderly age for a social
security reason.

() The Indonesia-Netherlands history

The last motive is the Indonesia-Netherlands hystbr the past, Indonesia was part of the
Dutch colonialism history. This bridges a relatibipsbetween the Indonesian and the Dutch.
There are at least seven participants that merntitre Indonesia-Netherlands history as their
motive to migrate to the Netherlands. There ardéeast two factors from the Indonesia-

Netherlands history, which motivated the Indonesi@nmove to the Netherlands. First factor
is a belief. Some of the participants have a béfiat moving to the Netherlands would unite
them with those Indonesians, who have been livindpé Netherlands.

| moved to the Netherlands because | want to be ettier Indonesians, who are here.
(PS)

Second is Indonesia-Netherlands cultural relatigmsh was due to this relationship, one
participant stated that he knew the Netherlandshnmore than any other countries in the
world. For some other participants, this cultuelationship allows them to find Indonesian
cuisine and spices in the Netherlands. This ischwtéhe story below.

The cuisine in the Netherlands for example, hast @fl similarities with Indonesian
cuisine. The Dutch society is familiar with Indoizes. | feel a close feeling with
Holland. (P15)

As the stories unfolded, this study discloses thate are six motives motivating
Indonesian migrants to move to the Netherlands. Tives are overlapping. Each
participant might have more than one motive to mtavehe Netherlands. Moreover, the
motives vary between different generations as wasllamong gender groups. The older
Indonesian migrants mostly migrated to the Netimeldabecause they were looking for
asylum, beside for the reasons of finding a jolbetter social security and the Indonesia-
Netherlands history. Meanwhile, the younger Inda@aresmigrants mostly stayed in the
Netherlands for studying and working purposes. Mga motive was mostly experienced by
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female rather than male migrants. A summary of westifor migrating to the Netherlands is
presented in Table 4.3.

Table 4.3
Migration Motives

Motives Sample quotes

Finding a job My family was poor. | couldn’t pursue higher edueat At first, | migrated
from Flores [One of islands in Eastern Indonesia)dkarta [The capital city
of Indonesia]. In Jakarta, | met my uncle, who kelme to find a job abroad.
There were many agencies in Indonesia. | had reowiether those agencies
were real or fake. | was tricked at that time.riveed in Italy. | couldn't find
any job there. Then, | moved to the Netherlandsield to find another
Indonesians as soon as | arrived in Schiphol [Aarirational airport in the
Netherlands]. Luckily, he was willing to accommaalate in his house. After
that, | tried to look for a job in the Netherlan@som that time, | have done a
variety of jobs from construction to domestic wofR38)

Looking for asylum I left Indonesia in 1964. | got scholarship frone ttndonesian Institute for
Higher Education and Sciences to pursue higheratiucin China. | had
just started my study when there was 1965 militeoyp in Indonesia. |
continued my study there. Nevertheless, | couldaturn to Indonesia. |
migrated to the Netherlands in 1976 to look forlasyand a job. After 1965
military coup, my passport was revoked. | have bstteless since then.
(P35)

Studying At that time, | was writing my Master thesis. Thenere two Dutch
professors conducted workshop in Electrical EngingeProgram - Bandung
Institute of Technology. Actually, my major was pioal engineering.
However, | participated in that workshop. Two weaker that, | got an offer
to take a Ph.D program from one of those profess@smail. At first, |
guessed that all participants got the offer. Whasked the other participants,
| found out that it was only me, who received itvds in doubt how to reply
that email. After ignoring that email for two mosthl accepted the offer.
(P19)

Marriage | got married in 1998. My husband is a Dutch. Wkedspermission from
The Netherlands Embassy in Indonesia to get mathieck. Soon after that,
my husband applied for a residence permit, whitdwald me to stay in the
Netherlands. (P4)

Social security We arrived in the Netherlands in 1996. We came Mer@rovide better
medical treatment for our daughter. She was sidle Beeded intensive
medical treatment for a quite long time. Since the@ have been staying [in
this country]. (P30)

The Indonesia-Netherlands | decided to live in the Netherlands because afdndonesians live here.

history Some of them are those, who were expelled by Soeldihe first president
of Indonesia]. A lot of Dutch have ever been vigitindonesia [so there is
connection between Indonesia and the Netherla(ie8).

4.2.2 Indonesian migrants’ length of stay in the Netherlads

The second category to draw upon the internatiomgtation experiences is the length of

stay. It indicates the length of time a migrant hased in the Netherlands. As mentioned

before, half of the participants have lived in thetherlands for less than or up to 20 years,
while the other half have stayed for more than tl®oades. In this section, the length of stay
shows migrant’s future plan of staying in the Netdreds. The participants’ stories about their
future plan are classified into three subcategpnamely settling down, going back for good

and unsure of what will happen.
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(@) Settling down

The majority of the participants (26 out of 40) Wwiblike to settle down in the Netherlands for

the rest of their lives. Their settling plan is s#y connected to their migration motives.

There are three motives that led Indonesian migrémtsettle in the Netherlands. First is

looking for asylum. Most of the participants, whawed to the Netherlands as an asylum
seeker felt insecure to settle in Indonesia dua pwlitical change in the past. These people
have obtained a Dutch passport. This passport alivm to stay in the Netherlands. The
second motive is social security and this motifliences the settling plan.

| have lived in the Netherlands for years. | willitvIndonesia, yes. However, I'm not
going to settle down in Indonesia. In Indonesiali&aent Decree number 25 [It is a
decree, which has banned Indonesian Communism Rertyvell as prohibited
Communism dissemination in Indonesia] is still galiwill just stay here. Moreover,
| receive sufficient social security here, suchfasd and housing. | will visit
Indonesia once in two years. Here, | also can hmmaay books that could not be
easily obtained in Indonesia. (P35)

The above story illustrates that looking for asylland social security motives were
associated with migrants’ plan to settle down i@ Netherlands. Such a plan was owned by
older generation.

As explained above, the third motive that motigatedonesian migrants to settle
down in the Netherlands is marriage. All particifsatinat migrated to that country because of
marriage motive felt certain that they have tolsetbwn in the Netherlands. Most of them
believe that they have already established themr tamily in the Netherlands. This could be
noticed from the participant’s story below.

| like to settle in the Netherlands forever. Myldhén are here. My husband is also
here. For future, social security, especially heait the Netherlands it would be
assured. Now, | work, but eventually, | will receimny pension here. (P6)

Thus, marriage has motivated the person, man oramgto settle down in the Netherlands.

(b) Going back for good

Going back for good indicates that migrants plaretarn to Indonesia at the end. This future
plan was stated only by three participants. Twdheim are students that would return to
Indonesia after their graduation. Meanwhile, theeobne is a domestic worker that has lived
in the Netherlands for ten years. She insistedshatwill be back for good to her family. For

the last ten years, as an undocumented migrantdisheot have any opportunities to visit

Indonesia. This is illustrated in the story asduis.

| have enough staying in the Netherlands. I'm gdiogne next year. Working in the
Netherlands is nice. Nevertheless, I'm far awaynfiliome. | miss my family. | also
need to manage my investment in Indonesia. Forlabeten years, | have never
returned to Indonesia. ... For those people, wkdilee me, undocumented, they want
to have a lot of jobs [because] we want to go ackood as soon as possible. (P21)

It seems that there is only a few of Indonesianramts, who would like to go back for good
in the meantime. This future plan is mostly owngdhe students.
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(c) Unsure of what will happen

Unsure of what will happen shows that the migrdelisuncertain about their future plan in
the Netherlands. They could not decide whether tweuld like to settle down in the

Netherlands or return to Indonesia. There wereeslgarticipants that were still unsure of
what will happen. This was mostly showed by yourgnegation, who stayed in the
Netherlands with studying and/or working motives. $iated by a participant,

After graduating with a bachelor degree, | wantptosue a higher degree in the
Netherlands or any other English-speaking countsash as USA, UK or Australia.
(P18)

Meanwhile, the others felt unsure because of tjodir They feel insecure since they have
neither permanent job nor permanent residence pefmis following statement represents
the situation they are facing.

| have no idea how long | will stay in the Netheda. | will see next year whether my
working contract is extended or not. If not, | vgth back for good. (P37)

Another participant wanted to have larger savifigs is underlined in the following story.

My plan to stay in the Netherlands is not for agenperiod. | just want to raise some
money. I've started a business in Indonesia. |béisteed an Internet cafe in
Purwokerto [A city in Central Java, Indonesia]. Nigle brother and my uncle are
managing it. My wife and my children might retuo Ihdonesia first. ... That's our
plan. How the future will be and when will | go lkafor good, I'm still uncertain.
(P20)

The above description shows that there are thresilpbties concerning the migrants’
length of stay in the Netherlands. The first grdwgs decided to stay for good. The other
group also has decided to return to Indonesiaemtrar future or when they reach their goal.
There is also a group of participants, who is uasafrwhat will happen. It means that the
length of stay could be infinite or fixed dependtbrir motives to come to the Netherlands,
either looking for asylum, social security, margagiorking or studying.

4.2.3 Problems faced by Indonesian migrants during theistay in the Netherlands

Problem is the last category that should be draponuo portray the international migration
experiences. Problem means as any kind of diffesilexperienced by the Indonesian
migrants during their stay in the Netherlands. Wtienstories unfolded, this study finds that
there are at least seven problems experienced dgné&sian migrants in the Netherlands,
namely language, cultural difference, climate, hsigleess, identity, job and housing.
Language was the main problem. There are only thaggcipants, who were able to speak
Dutch before their arrivals in the Netherlands. Maarticipants were unable to speak Dutch,
either in their daily lives or at the workplace$ws, they had difficulties to communicate with
locals. The second problem is cultural differer®@me of the participants have experienced a
cultural shock. They are not used to the Dutchuce#f, such as directness in speaking,
drinking habit and individualist attitude. Climats the second problem the Indonesian
migrants faced. Since most Indonesians are usdigletan a tropical climate, they need to
adapt to the climate of four seasons area, sucthe@d\etherlands. The fourth factor is
homesickness. The participants admitted that tifegnamiss their family and relatives in
Indonesia. The fifth issue is identity. Some of gagticipants are struggling to maintain their
Indonesia identity. For example, they try to conéirspeaking Indonesian as well as teaching
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Indonesian to their children. The other two proldeane related to job and housing. These
problems are mostly experienced by undocumentedamtigy Table 4.4 provides an overview
of migration problems faced by Indonesian migrants.

Table 4.4
Migration Problems

Problems Sample quotes

Language | experienced a language barrier. At the workplawerything should be
explained or stated in Dutch. | was kicked out hyasient. At that time,
she asked me to get a panty for her. Unfortunatetlidn't understand
what she was asking for. She said, “Go back to youmntry. You can'’t
speak Dutch. | can’t understand you”. (P13)

Cultural difference The culture of Dutch society is directness. Wherythdon't like
something, they will say directly and openly exgrés We Indonesians
[in contrary] mostly are talking around the bugb2?)

Climate | get problem with the climate. The temperaturdakarta is around 35-40
Celsius. Here, the temperature can reach -15 Gelsiufirst, | thought
that | would slowly adapt to it. In fact, this ditdmappen. It's getting
more difficult since I'm getting older. (P33)

Homesickness I miss my family. | feel of losing a family presenin my everyday life.
(P23)

Identity I have a lot of problems raising my children [witho different cultures].
| teach both Indonesian and Dutch languages to .t(ieg)

Job | have a lot of difficulties in looking for jobs tee The highest risk is
being arrested on the street. (P38)

Housing During my stay in the Netherlands, it's difficutirfme to find a house to

live. During the first years, | stayed in someonasise, who didn’t want
to receive any rent fees. (P12)

In sum, drawing upon from motives, length of stend problems faced during their
stay in the Netherlands, individually Indonesiargrants have different migration stories. A
description of migration experiences in this seti®a preliminary finding to understand the
ways Indonesian migrants initiate their bonding Bridging communities.
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4.3 The experiences of older Indonesian migrants in usg interactive communication for
bonding community
The bonding community creation of the older migsaist inseparable from their migration
experiences. As mentioned before, they mostly mdeethe Netherlands because of four
motives, namely finding a job, looking for asylumarriage and the Indonesia-Netherlands
history. These motives motivated them to meet oth@onesians, especially the Indonesians
with a similar history, such as being stateless.rddwver, the need to create bonding
community becomes important when they decide tdesdbwn in the Netherlands. Thus,
their bonding community is related with their migoa motives as well as their future plan to
settle down in the Netherlands.

4.3.1 The bonding community of older Indonesian migrants

The bonding community of the older migrants in tstigdy indicates the relationships among
the migrants in the Netherlands as well as thdioslships between Indonesian migrants in
the Netherlands with other Indonesians in Indonasithe same countrymen. The creation of
bonding community is determined by three factoesnely networks, trust and the norm of

reciprocity with other Indonesians, both in the iMgtands and in Indonesia. The stories about
the bonding community of the older Indonesian migatherefore, are grouped based on
their networks, trust and reciprocity with otheddémesians.

(@) Indonesian networks of older Indonesian migrants

Indonesian networks of the older Indonesian migramére the links created by the older
Indonesian migrants with other Indonesians, withomhhe/she shares the same interests,
values or goals. From the older participants’ s®rithey have developed several types of
bonding networks that could be classified into ¢higroups, i.e. networks to Indonesia,
Indonesian networks in the Netherlands and Indanasetworks across the world.

All older migrants in this study maintain theitatonships to Indonesia. Most of them
had lost their parents. There are only three ppants, who still have their parents living in
participants have children from their previous hargts growing up and living in Indonesia as
reflected in this story.

| still make contacts with my family in Indonesi@hree of my children from my
previous husband live in Indonesia. (P31)

Obviously, outside a nuclear family, the older Indsian migrants develop a relationship
with their extended family.

In Indonesia, | still have family and relatives.€fé are my big brother and elder
sister. There are also a lot of nephews and niece¥/hen the whole family and
relative come together, we are almost 100 peoBIB). (

Some of them also maintain their relationships wfitkir old friends in Indonesia, such as
childhood friends and classmates.

| keep contact with my classmates from elementelypal, junior high school, senior
high school and university. | even have a frienchowwas always doing things
together with me since elementary school until arsity. (P32)

It seems that regardless of the distance, Indome$tave to have an intimate relationship. The
above two excerpts show that the older Indonesiagramts not only are caring for their
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nuclear family, but also their relatives and frisnd Indonesia. Although they have left
Indonesia, they keep in touch with those ‘at homédhdonesia.

Besides their networks to Indonesia, the olderamts also create and maintain their
bonding networks in the Netherlands. The majoritglder migrants (19 out of 20) have their
own family (husband/wife, children and grand cheldy in the Netherlands. Some of them
also have relatives living in the Netherlands, sashbrother/sister, aunty/uncle and cousins.
Three of the older participants also said that thaye Indonesian neighbours. Furthermore,
all of them developed a bonding networks with vasidndonesian communities in the
Netherlands, such as religious community (e.g. PRMEKKI), sport community (e.g. Satria
Nusantara and Badminton Club), as well as natishetimmunity (e.g. Persaudaraan and Ex-
MAHID (Ex-Mahasiswa lkatan Dinas)).

Some older migrants also have Indonesian netwacksss the world. There are at
least four participants, who have Indonesian netw/owith Indonesian community in
Germany (e.g. Masyarakat Indonesia Dortmund), led@m community in Europe (e.g. Ex-
MAHID) as well as with relatives living in Malaysiand the United Stated of America
(USA).

(b) The ways older Indonesian migrants trust other mekians

Trust in bonding community is usually portrayednfrbwo factors, namely emotional support
and access to scarce/limited resources. Succestlirigs about trust of the older migrants to
their bonding community are classified based osé¢havo factors.

There are two types of emotional supports recebyedlder migrants. First is sharing
intimate problems. One fourth older participantgl ghat they easily share their intimate
problems with other Indonesians, including famigiatives and friends, no matter they are
living in Indonesia, in the Netherlands or in they part of the world as illustrated in the
following story.

If 1 get a problem with my husband, | usually shtre story with my aunty living in
Maastricht. She was born in Salatiga [A city in €ahJava, Indonesia]. She also got
married to an Indonesian-Dutch man. She is thewhe,usually gives advices. (P31)

Having motivation and support is the second facBome older migrants stated that they
could get motivation as well as support from theeotindonesians. One older participant
explained it as follows.

| had a friend that was a part of the Mangkuneg@iamereditary Duchy in Surakarta,

Central Java, Indonesia] family. He was so rich.tidt time, he could subscribe
Kompas newspaper [One of the biggest national nepesg in Indonesia]. He always
invited me to have discussions about Indonesi&.also had another friend that was
used to work in an Indonesian news agency. He stedene to read a lot rather than
being miserable with my tragedy. ... Another suppoas provided by the former

Indonesian Ambassador. ... He asked me to accepathand keep moving on. Those
three supports have become my strength to sur{iAgh)

The above excerpt illustrates that the older migrduave great emotional support with other
Indonesians. At that time, when the participantadirost his mind because of losing his
family as well as his right to return to Indonegia,received motivation and support from the
other Indonesians.
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Meanwhile, trust of the older migrants to get asct scarce/limited resources from
the other Indonesians could be described from flactors. First is obtaining job information.
One fourth of the older participants explained tinathe past they got job information from
other Indonesians living in the Netherlands. Seasrgktting a loan. Some of them said that
they trust each other; therefore, they are usdértd money each other. Third is getting a
house or household equipments. There are four atigmants, who received assistance to get
a house to live in. One older migrant explained the following story.

Friends from PPI [Indonesian Student Associatidrdveed great solidarity. ... | told

them my difficulties to find a house. | said, “Wheshould | live in?” They then

cracked an old house for me and asked me to leth.. We paid rent to the owner.
However, it was very cheap. (P15)

Fourth is delivering thing(s) to Indonesia. Mosttbe older migrants that moved to the
Netherlands as asylum seekers faced difficultiecdntact their family and relatives in
Indonesia. At that time, their fellow countrymenlgesl them to deliver several things to
Indonesia, such as letters or packages.

(c) The reciprocity of older Indonesian migrants wither Indonesians

Reciprocity in the bonding community context meamgrants’ behaviours to return any
kindness that he/she has received from otherssfhdri own communities. As the stories
unfolded, there are four types of reciprocity parfed by older migrants. First is participating
in the Indonesian communities. All older particifsaparticipate in at least one Indonesian
community/organization. Some of them even join save Indonesian
communities/organizations. These communities/omgdiuins were established to unite
Indonesians living in the Netherlands. In that camity/organization, they also raise fund
for charity in Indonesia, such as for natural disasictims. Second is sending remittances to
Indonesia. Two third older participants experiensedding remittances to their parents or
relatives in Indonesia. Third is caring others|uding the elderly and the sick people. The
older participants have empathy to the elderly el &s to the sick people. Most of them are
pensioner; therefore, they have an available tiorechring others. Fourth is providing
advices. The older generation is considered wisk l@ving more experiences by younger
generation. They, therefore, sometime spend timiest to listen to the others’ problems,
especially the younger migrants, and suggest saviees for them.

The older Indonesian migrants in the Netherlanalgehstrong bonding community.
They maintain their networks to Indonesia and net&on the Netherlands. Some of them
also have Indonesian networks across the world.y Theve great trust to the other
Indonesians as well as strong reciprocity to hbkp dther Indonesians. An overview of the
older Indonesian migrants’ bonding community isspréed in Table 4.5.

Table 4.5
Bonding Community of Older Indonesian Migrants
Bonding community Sample quotes
Networks
Networks to Indonesia
e Family | still make contacts with my parents as well as lmgthers and
sisters in Indonesia. (P32)
* Relatives | keep in touch with my relatives in Indonesia. ldgrents have

passed away. However, | still have a lot of auntied uncles
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there. (P33)

* Friends

| keep contact my old housemates in Bandung [A wmityVest
Java, Indonesia]l. We always have reunion anytimeisit
Indonesia. (P34)

Indonesian networks in the Netherlands

* Family

In the Netherlands, | have two sons and four grhidien. (P28)

* Relatives

In the past | had an aunty living in Wassenaar. & passed
away because of cancer. | also have a cousin iNéteerlands.
(P16)

» Neighbours

There are a lot of Indonesians living in the Neldnsals. In this
neighbourhood, | have four Indonesian neighbouns.Hack to
the Indonesian neighbourhood. (P26)

* Indonesian communities

| have never disconnected from Indonesian commasifi here
are a lot of Indonesian communities, such as a aamitgn for
those that couldn't return to Indonesia, Satria dtara,
Persaudaraan and various courses. Just recertlg participate
in Indonesian Embassy. (P27)

Indonesian networks across the world

| know all of the Ex-MAHID [Association for formdndonesian
students that received scholarship from Soekarre dfd lost
their rights to return to Indonesia] across Eurdf@en | visited
Sweden, | didn’'t need to rent an accommodatiorulc stay in
his house and the other way around. (P10)

Trust

Emotional support

» Sharing intimate problems

I have close relationships with my badminton gréaguler. In the
past, my daughter left our house with her boyfriaftér | took a
big surgery. ... | got confuse. | shared my probiegith him. He
gave me two options: focus on my health or focusimating her.
I chose to focus on my health. He supported me omtidaughter
was back to our house. (P34)

« Having motivation and support

After getting divorce, | was assisted by a mediat®he’'s an
Indonesian, who speaks Dutch. ... She motivatedtanstudy
again and to attend courses. (P28)

Access to scarce/ limited resources

» Obtaining job information

I met the headmaster of Indonesia-Netherlands 3¢SoN). He
used to be the headmaster of my senior high scho# first, he
asked me to help him teaching there. Eventuallpe¢ome a
teacher there. (P32)

» Getting a loan

There were many Indonesians migrated to the Nethedsl from
China. The ones, who arrived earlier, certainly hldady got a
job. Those people then helped the one, who justealy by
providing a loan. (P35)

» Getting a house

Upon our arrival in the Netherlands, a lot of fdenhelped us.
They provided some household equipment. ... Alusfusually
collected second-hand stuffs from the locals. (P10)

» Delivering thing(s) to Indonesia

We had several friends here. They brought our riett®
Indonesia. If they had vacation in Indonesia, thesnetime also
visited our family. (P15)

Reciprocity

Participating in Indonesian
communities/organizations

Together we established Perhimpunan Persaudaraamag
established as a place for the Indonesians to ntieeir
countrymen. The aim is to transmit the Indonesiatuce, to
keep up date with the development in Indonesia tanprovide
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charity for Indonesia, such as raising fund forntsmi and
earthquake. It's a little. However, it shows ourncern as
countrymen. (P1)

Sending remittances | was used to send remittances to my mother andhenan law
via giro. We were used to send remittances to msheran law
every month and once in two months to my mother. ivbther
still had a pension from my late father. (P9)

Caring others (The elderly and the sick | prefer to serve the others, especially the sidopte. |

people) intentionally care the other Indonesians, who cotoe the
Netherlands for medical treatments. | could ligtetheir whining
and complains. I've ever helped an Indonesian famith a sick
seven years old daughter. They brought their daugtt get
medical treatments in AMC, Amsterdam. | made Rogaaying
for them. (P29)

Providing advices Most Indonesians asked to meet me for sharing tinéimate
problems, such as marriage, divorce or other haldgiroblems.
... I've ever divorced. Eventually, | could providdvices for the
others. (P39)

4.3.2 Different types of interactive communication used § older Indonesian migrants
for bonding community
The older migrants use different types of intesacticommunication for creating and
maintaining their bonding community. As mentioneefdoe, they are used to traditional
communication. For bonding community, they use oasi types of traditional
communication, namely face to face meetings, letéerd telephone. Furthermore, they also
use the new media. There are only three older guzetits that have never used online
interactive communication. Nevertheless, the majasf older participants are only used to
email as their online interactive communicatiororfgs about the older migrants’ interactive
communication experiences for bonding communityle¢dne grouped based on the types of
interactive communication, i.e. face to face megtjretters, telephone, email, chatting and
social networking sites (SNS).

(a) Face to face meetings

Face to face meetings are the most traditionakaotere communication. They allow an
individual to communicate with others directly igeeto eye contact. All older participants
stated that they use face to face meetings foribgncbmmunity. They have different kinds
of face to face meetings. These are usually detexuinby partner(s), intensity and topic(s).
This study finds that there are six kinds of megirconducted by older generation for
bonding community.

First is worshiping meetings. Half of the oldertmapants stated that they conduct
worshiping meetings frequently. The male Moslemdrample, they meet other Indonesian
Moslems at least twice a week, during Friday pragewell as Saturday sermon. Meanwhile,
the Indonesian Catholics usually conduct sermore @amonth. Worshiping meetings are not
only used for praying, but also for gathering watiner Indonesians from the same religion.
During the gathering, they could have a little ciyadl taste Indonesian cuisine as illustrated in
the following story.

I meet Indonesian Catholics in the church once atmoWe conduct worshiping
meeting and gathering. In the church, there arallyspeople that need a hand and get
guestions as well. After worshiping, we mostly dise church activities, church choir
and pilgrimage to Lourdes. (P26)
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The conversation topic in worshiping meetings nsited. As illustrated in the above excerpt,
participant only talks about religion and religicadivities. Some of older participants stated
that they sometime ask each other about theirtlatags, such as family and health.

The second type of meetings is family, relativesl driends reunions. All older
participants stated that they spend some of thegd to visit Indonesia. Some of them, who
moved to the Netherlands as asylum seeker, fdiappy when they had the opportunities to
visit Indonesia for the first time.

| visited Indonesia for the first time in 1998. thmy big brother in Prumpang [A city
in Central Java, Indonesia]. | also had reuniorhwaty relatives in Yogyakarta [A
province in Java, Indonesia]. | couldn’t imagineshbwas so happy at that time. |
have returned to Indonesia for four times. Thestavee was in 2007. (P5)

Some of the older participants regularly visit Indsia to have reunions with their family,

relatives and old friends. These reunions are mastéd to relieve their homesickness. Not
only having reunion in Indonesia, some of them atsde their family to have reunion in the

Netherlands. During the reunion meetings, they lhsshare the missing moments of their
lives.

The third is meetings in organizational activiti8®@me older participants that are part
of organizational board meet regularly to discusbe t activities in their
communities/organizations as illustrated in théofwing story.

| have regular meeting with the member board of KKte a month. (P26)

Furthermore, the Indonesian communities/organinatioold different kinds of activities to

provide opportunities for members gathering, sushAasan, discussion and exhibition.

These activities are conducted regularly, suchrae an a month or quarterly. One of the
participants explained it as follows.

I’'m a member of Perhimpunan Persaudaraan. ... Wdum organizational meetings
to discuss the development of politics and cultarendonesia. In those meetings, we
usually invite Dutch experts as well as Indoneseperts that are visiting the
Netherlands. | and the other friends, who are dectgsually participate to hold health
talk shows. Sometime we have cultural events, sigscimovie screenings to celebrate
the Indonesian Independence Day and Bung Karnasdaly [The first President of
Indonesia]. (P10)

Meetings in organizational activities provide oppoities for the members to meet each
other as well as having conversation with varioogids from personal to organizational
issues. As illustrated in the above excerpt, thenbers of Perhimpunan Persaudaraan love to
discuss the development of Indonesia from policastural and economic perspectives. Some
participants are also concerned with Indonesiarranigworkers issues or feminism. Besides
having public discussion, they also like to haveltalks about their recent condition as well
as daily needs, such as health, family and pension.

The fourth type of meetings is funeral ceremoniBise average age of the older
generations is older than 65 years old. Most oif thieends are certainly in the same age or
even older. When a friend passed away, the oldgicipants used the funeral ceremony as a
space to give condolences as well as meeting andhamicating with other Indonesians.
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The fifth is parties. The Indonesians were usethwte each other in their parties,
such as birthday party.

When our children were still kids, we were usedreate each others to birthday
parties. We were used to bring food and eat alkttogr. ... Now we rarely hold a
birthday party, except for round age, such as B@ré&70 years. (P26)

The above excerpt shows that nowadays the oldenbslan migrants are less likely to have
and to come to the parties.

The last one is personal meetings. When the oelstiips with other Indonesians are
close, the older participants love to have persomaétings. These personal meetings vary,
such as hanging out, shopping and home visitingexgdained by a participant in the
following story.

I meet my friends 2-3 times in a week. | like hanggout and eating together with
them. If we meet, we love to have jokes and chatsiashopping and food. (P31)

In personal meetings, the older participants mds#y free to discuss many things, including
their personal issues.

The majority of older migrants perceived that fdoeface meetings for bonding
community are rich in cues. According to them, feéace meetings are direct, spontaneous,
expressive and personal. Face to face meetings #lem to create intimate relationships
with their bonding community. Nevertheless, soméheimn noticed that in their age, meetings
with others become more difficult. One of participgexplained it as follows.

With face to face meeting, various issues can seudsed. ... It can relieve loneliness.
It is perfect. However, | can't have face to faceetings too often nowadays. The
distance is too far. Moreover, at this age I'm stobng enough to go by myself. (P5)

In sum, the older migrants use different kinds afef to face meetings. In each
meeting, they usually meet different people, withom they can share different topics, from
organizational to personal issues. Most of the mgetare conducted regularly. Face to face
meetings of older migrants are quite intense. Thergeived that face to face meetings are
rich in cues; therefore, ease them to maintainr thending community.

(b) Letters

The majority of older Indonesian migrants were usedend letter to communicate with their
family, relatives and partners in Indonesia. Acaagdo them, in the past letter was the main
communication tool to keep in touch with ‘home’.ns® of them put high risk to send letters
to Indonesia. One of the participants explainesitollows.

After the 1965 Tragedy, the communication with mamily in Indonesia was
disconnected. ... Around the 80’s, | sent lettersny family in Indonesia. At that
time, | sent it from Albania to Indonesia via thetNerlands. ... | told them that I'd got

married and had kids. ... | received a reply from fether. He gave me a contact
person living in the Netherlands. He was an Ind@ameswho had lived in the
Netherlands for years. ... Before returning to Imela for the first time, |

communicated with family with letters. During 198987, | sent letters to them with
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my address in the Netherlands. ... | sent letteryemnonth to my parents and parents-
in-law. (P10)

The above excerpt illustrates that older generatiere used to send letters to their family and
relatives in Indonesia. Furthermore, some of thetmy were asylum seekers, experienced a
lot of difficulties in sending the letters to Ind=sia. They were worried that their letters

would endanger their family in Indonesia. They thsked another Indonesians, who were not
asylum seekers, to deliver the letters. In the alsiory, a participant asked his friend in the
Netherlands to deliver his letter from Albania talbnesia.

The older migrants perceived letters as a persmnatactive communication tool.
They only used letter to those with whom they hentenate relationships, such as parents,
boy/girlfriend and relatives at ‘home’. Becausedet were perceived as a personal interactive
communication tool, they had high expectationseiceiving reply. Furthermore, they mostly
used letters to discuss personal issues, suchrs@naé circumstances.

In the past, | was used to write letters. It isspeal. Around the 70’s, | sent letters to
my girlfriend, mom and relatives. We were motivatedmmediately write the replies
because we were happy and enthusiastic to rededvéetters. | did it until the 80’s.
The topics varied from recent situation, weathetitips, until our joys and sorrows.
At that time, the mailing cost was cheap. (P29)

There were a few older participants, who also tedters to their old friends in Indonesia. As
letters perceived personal, sending letters to fokhds indicated that they had intimate
relationships.

Nevertheless, letters are not only used for paisparposes. Until recently letters are
still used as organizational communication tool.ttérs perceived to be effective to
disseminate information to the members of orgaminaflhis study discloses that letters are
getting more important to share the informatiortite older generation as illustrated in the
following story.

I'm a secretary... | have to send letters to allnbers, who don’t have email. The
letters are usually announcements, invitationsNew Year or information about
health and pension. (P40)

The above story indicates that some of the oldaeggion has a lack of digital skills. They
are not used to the presence of the Internet. Tétters are still needed.

The above description shows that letters wererhia interactive communication tool
in the past. They diminished the spaces betweepl@ed®hey eased communication with
someone, who was far away. Furthermore, they parddb be personal. They were suitable
to communicate with the love ones. Although someig@pants switch the use of letters to
other types of interactive communication, letter® a@onsidered as important tool to
communicate with the elderly, who are not usedh® new media. Thus, letters remain
important interactive communication tools for oldmigrants to maintain their bonding
community.

(c) Telephone

The older migrants are used to the presence ophefee. They quite often use it for
interactive communication. It is mostly used to conmicate with family and relatives in
Indonesia as well as abroad. One of the particgpexplained it as follows.

45



With the Indonesians, | love to call them. Aftee tB0’s the phone price was getting
cheaper. | call my brothers/sisters in Malaysia, refgtives in Saudi Arabia and also
my brothers/sisters in Indonesia almost every ddgcause we live in foreign
countries, making calls makes us feel closer. (P3)

The telephone cost was getting cheaper. Since themlder migrants call their family and
relatives in Indonesia as well as those abroad rofien. If in the past they were used to
make a call once a month, nowadays they mostlytlcall family and relatives once a week.
Having conversation through telephone allows thenshare various stories, such as the
situation here and there, weather as well as flioemn@arriage of their relatives in Indonesia.
Moreover, they always call their family and relatvin every special occasion, such as
birthday, Christmas, New Year and Sugar Feast.

Furthermore, all older migrants make calls to camivate with other Indonesians in
the Netherlands, including family, relatives andrids as illustrated in the following story.

| often make calls to my friends living in the Nettands, almost every day. The
topics are various. ... Sometime | use telephomedfecussion, sharing or idea
exchanges. If | get mad, | also call my frienditalfsolution. (P26)

The above story illustrates that most of olderipigmdnts like to communicate via telephone
for bonding community. The intensity to make cdits other Indonesians living in the
Netherlands is high and on the average reachesatéwvees a week.

Telephone is also used as organizational commtioiceool. It is used to monitor the
condition of organization members.

In Perhimpunan Persaudaraan [One of nationalisbriesian community in the
Netherlands], we have “Telepon Kring”. Each boardnmber has several fellows.
He/she needs to monitor their fellows. These fedloare determined either by
intimacy or proximity. “Telepon Kring” is used tootify and inform the other
members when there is a member, who is sick. ... toedy, all members are
informed about it. (P40)

The above story illustrates that the older migramésgetting old. At their age, they might be
more frequently ill. They also have a lot of ditfites to frequently attend their
organizational meetings. Thus, telephone is impbna@eans of interactive communication to
support others in the bonding community.

The majority of older participants perceived télepe as a handy interactive
communication tool for bonding community. Accorditg them, the telephone cost was
getting cheaper. In this case, they are not ondylus make calls to their family, relatives and
friends in the Netherlands, but also in Indonesawell as abroad. Besides crossing the
spaces, the telephone provides voice cues thatetiame homesickness and loneliness.

If I make a call, | could hear the voices. It makes feel closer to my family. I've
always paid a lot to call my children in IndonegR31)

The majority of participants perceived telephonamsnteractive communication tool, which
provides opportunity to create and maintain intenaglationships. Voice cues ease them to
understand others’ conditions much better. No maifie cost, they love to make calls with
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other Indonesians. As the telephone cost was gettieaper, they have made calls to their
bonding community more intensely.

(d) Email

The majority of older participants (16 out of 20¢ damiliar with email. Moreover, they are
used to write email to communicate with their bargdcommunity. They use email to contact
other Indonesians from the same organizations. M@me most of the Indonesian
communities/organizations in the Netherlands uséimgdist to connect their members.

| subscribe two mailing lists. One of them is Paniinan Persaudaraan mailing list. |
guess it's already seven years old. The memberaratend 90 people. Most of them
already passed away. However, not all memberscéireean the mailing list. (P10)

The above excerpt illustrates that most of the ne@miwere passive email users. They either
only receive announcement posted by organizatioeant articles posted by active members.
Nevertheless, email is used to actively communiedtd other Indonesians living in the
Netherlands.

| often use email with Indonesians living in thetiNrlands and abroad. Most of them
living in Europe have computer and the Internet4)P

Besides, most of the older migrants use emaibtdact their family and relatives in
Indonesia, in the Netherlands or in the other patthe world.

| send email to my nephew in Indonesia. He is di¢ky to motivate him. Telephone
is quite expensive. Moreover, there is time diffee between Indonesia and the
Netherlands. (P34)

The above excerpt illustrates that email is usatirtonish the limits of space and time. Email
is perceived liked letters, which is personal. Thusan be used to communicate and support
their loved ones.

Moreover, mailing list also provides opportunity f@der migrants to communicate
with their old friends anywhere in the world. Theaee three older participants subscribe
mailing list from their previous college/university Indonesia.

| subscribed many mailing lists. One of them is &obpstitute of Agriculture group.
The members are my college-mates. We often disaugcent invention; greeting
each other as well as informing obituary. (P32)

Furthermore, email can be used to create new dsnt&mail allows interaction for
people around the world. One of the participantdaxed it as follows.

| know several friends in Hamburg, Malang, Banglaokl Italy from email. A friend
from Hamburg has even visited me in the NetherlaBdse then, we quite often talk
on the phone. We like sharing our intimate problesisvell as staying overnight. We
are like sisters. (P26)

The above story illustrates that email provides copmity to get new contacts. Online

relationships could be started through email tleenontinued to the offline relationships, in
which those individuals have opportunities to htaee to face meetings.
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Most of the older migrants perceived that emailaist and worldwide. They agreed
that email can be received anywhere in the worlsh@diately after being sent. However, they
also notice that the recipients might have not edaheir email accounts. Thus, they need to
be patient in waiting the delayed feedback. Gengrahking, email with rapid and extensive
coverage ease the older migrants to strengthenkibeding community across the world.

(e) Chatting

There are only seven older participants, who aredu® have chatting for bonding
community. They use chatting to discuss with otlmelonesians living in the Netherlands.
Furthermore, chatting is also used to communicatte family, relatives and friends, who are
far away from them. One participant explained itha following story.

| usually have chats with my nephews/nieces anddptaildren in Indonesia. All of
them are teenagers. It is easier to contact themagh chatting than SMS. | ask about
their recent condition and also their hobbies. ¢eonaught my grandchild online in
the middle of the night. | asked him to turn ofétbhat and to sleep. It was already
mid night in Indonesia. With friends in Indonesiaysually use chatting for having
jokes. (P28)

The above excerpt illustrates that the older pgditt use chatting to communicate with her
relatives, especially the younger generation, aiedads in Indonesia.

The older migrants, who use chatting, perceived thatting provides opportunity to
reach the younger generation. They stated thaisi ¢hem to contact the younger generation
in Indonesia. They understand that the teenagemsachys love to have chatting.
Nevertheless, more than half of the older partitipgerceived that chatting is just wasting
their times. Therefore, most of them do not usdtttgafor bonding community.

() SNS

This study finds that the number of SNS users antbaglder migrants is still limited. There
are only seven older participants that use SNShim case, all of them udeacebookto
contact their family and relatives in Indonesia.

| useFacebookto contact my children and grandchildren in Inddmekusually ask
their recent news as well as their studies. ... flin@iest thing is we can use it for
sharing the stories, such as recent news and weéathadonesia, th&acebookusers
are mostly my grandchildren. A few of my childreawhk it too. My grandchildren said
that it is unbelievable | can use it in my age. yt@d me that most grandmothers in
Indonesia have no idea about it. | told them thmtd modern grandma. (P31)

Furthermore, there are two older participants tiigé SNS group to connect with their
relatives and friends in Indonesia and in Germ&nme of the participants explained it in the
following story.

| have a family website. Its name is ... kinshifl. nship members are connected in
that group. We love to use it for photo sharing aothmenting. This is just for our

family. Other people couldn’t see it. We can shareous stories there. | also post my
articles there. | also say happy birthday to my limgther in Indonesia through that
group. This is favourable for relatives, who lia iway, such as in Germany and in
Indonesia. It cures my homesickness. (P1)
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The above story illustrates that the participar still not familiar with the right term to
indicate SNS, although he use it. He called it milia website rather than a SNS group.
General speaking, the older migrants that use SN8lii limited. These older users perceived
SNS as an alternative interactive communication fmobonding community. They realize
that it ease them to contact their family, relagiaed friends, especially the young generation,
who live far away from them. The older users alsacepived that SNS is free and
confidential. However, the majority of older migtamerceived that SNS is just wasting their
times liked chatting.

The older Indonesian migrants use different typesteractive communication for
bonding community. The majority still depended caditional communication. They prefer
to have face to face meetings with other Indonasianhe Netherlands and also in Indonesia.
In the past, they mostly used letters as the matgractive communication tool to contact
their loved ones at ‘home’. Nowadays, letters remanportant to contact other older
Indonesian migrants, who are unfamiliar with em&illowadays, the majority of older
migrants also like to use telephone for bonding rmomity. According to them, the telephone
cost was drop. Moreover, it can be reached anytihesases them to contact other
Indonesians without thinking the distances. Besitles majority of older migrants also use
email to maintain their contacts with other Indoars as well as getting new Indonesian
contacts. Nevertheless, there are only a few oérofdigrants, who use chatting and SNS.
Two participants, who use chatting and SNS, hawnédd online experiences. They have just
been online for 1-3 years. Compared to the majasitythe older migrants, their online
activities are much lesser. Their Internet usagkniged to the use of email, chatting and
SNS. While the majority of older migrants has oalgopt the use of email for bonding
community, there are also a few older migrants ithi@ntionally learn the Internet for online
interactive communications, including email, chragtiand SNS to strengthen their bonding
community.
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4.4 The experiences of older Indonesian migrants in usg interactive communication for
bridging community
Similar to the creation of bonding community, thays older Indonesian migrants create their
bridging community are related with their migratiexperiences. Some of the older migrants,
who moved to the Netherlands because of asylune wetivated to have more contacts with
the Dutch. They looked for protection from the Dytboth from the government and the
society since they were banished by the governmielmdonesia. At that time, they got a lot
of difficulties to visit their family as well as tdiscover the recent situation in Indonesia.
Since then they intentionally made more contactth whe Dutch, so they could get
information about Indonesia as well as their famiMeanwhile, some of the older migrants
stayed in the Netherlands because of a marriageomeaeeded to create the bridging
community in order to adapt and assimilate withrthesbands’ family. Thus, the migration
experiences, especially motives, influences theswagler migrants establish their bridging
community.

The bridging community of older migrants meansrthedationships with the Dutch. It
is determined by three factors, namely networkssttand the norm of reciprocity to the
Dutch. The succeeding stories are grouped bas#tbse three factors.

As the older migrants’ stories unfolded, this stuliscloses that the older migrants
simply met with the Dutch. Interaction with the Dlatalso encouraged them to have an
outward looking toward other communities. More thedf of the older migrants stated that
their Dutch networks are their neighbours. They $hat they can easily meet the neighbours
in their neighbourhood. According to them, mosttled neighbours are good. Other Dutch
networks are their organizational friends. Moshugrants, who were asylum seekers, have
several Dutch friends from Dutch organizations thabstly concern on human rights.
Meanwhile, some of the older migrants that movedh& Netherlands because of working
motives meet the Dutch people in religious commesjtsuch as Moslem and Catholic
communities. There are only three older migrantsy Wwave Dutch relatives. All of them are
older female participants that stayed in the Nédimels because of a marriage reason. Two
older participants that are still working have Dutolleagues. They still spend most of their
times together at the workplace. The interactiotwben the older migrants and the Dutch
encouraged them to have an outward looking. Mosghern thought that the Dutch are open-
minded and direct. However, one fourth of oldettipgrants also perceived that the Dutch are
mean. One of the participants described it in dtleding story.

Socializing with the Dutch and Indonesians is défg. If they invite you for drinking
tea, you will only drink tea. If they offer cookiethey will do it once. If they don't
offer it again, you shouldn’t take it. Although thput the cookies on the table, don't
take it unless they offer them to you. If you tatkehat's a very bad thing. That's the
Dutch. With Indonesians, you certainly can takergbéng that is served on the table.
(P14)

Rather than personal characteristics, the storwehtustrates the cultural differences
between the Dutch and Indonesians.

To some extend the older migrants have trustédttch. Their trusts are mainly on
neighbour relationships, work relationships, obtayn job information/references and
receiving aids. More than half of the older pap#sits stated that they trust the neighbours
living next to their house. They mostly left théiouse key to them anytime they return to
Indonesia or have vacations abroad. There aredider participants that got a job because of
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their relationships with the Dutch. In this caseme of them put trust to the Dutch because of
work relationships. Furthermore, some older miggdrdve great trust to the Dutch because
they provide aids and assistances during the mtigtutt moment of their lives. These are
mostly experienced by the older migrants arrivethtoNetherlands as asylum seekers.

The older Indonesian migrants show their willingsi¢o return the kindness received
from the Dutch. Some of older migrants participatéhe Dutch communities/organizations.
Most of them are the asylum seekers. According hemt participating in the Dutch
organizations is a mutual relationship. They cdnitied in the organizational activities. In
return, they got information about Indonesia, whieas really hard to be obtained at that
time. Meanwhile, the majority of older migrants pmnhaintain their neighbour or work
relationships with the Dutch. Table 4.6 providesoaerview about bridging community of
older Indonesian migrants.

Table 4.6
Bridging Community of Older Indonesian Migrants
Bonding community Sample quotes
Networks
Simply meeting with the Dutch
» Neighbours Most neighbours living in this neighbourhood aretdhupeople.
Some of them are good, while some of them are bdthve
known anything about my neighbour living in frorittbis house.
I've ever greeted him, but he’s just ignored itckily, his wife is
nice. The other neighbours are just simply ok. jP14
» Organizational friends My contacts with the Dutch are mostly with thosehoware
affiliated in Amnesty International [A Dutch orgaation for
human rights] and Stichting Wertheim [A Dutch orgation
concerning on liberation in Indonesia]. We mostlyteract
because of organizational activities. (P1)
* Relatives The relationships between parents-in-law and soigfokr-in-
law in the Netherlands are different from thosdridonesia. In
Indonesia, the parents-in-law can visit them angtinit's
impossible in the Netherlands. | need to make hficat before
visiting them. It causes a problem when you donderstand it. |
have one Dutch son-in-law and one Dutch daughtdaim. (P28)
» Colleagues | work in a hospital. Most of the times, | interaugith the Dutch,

both colleagues and patients. ... | have a closelDeolleague.
Nevertheless, | need to arrange appointment anytignéke to
meet him. (P10)

Outward looking I've learned the life style of Dutch people. | thithat they are
open-minded. It eases me to understand them. yf geé angry,
they'll just directly express it. When it's ovet'sidone. They are
spontaneous. Moreover, you dont need to doubt rthei
appointments. (P32)

Trust

Neighbour relationships If 1 visit Indonesia, | usually leave my house kéy my
neighbour. He'll visit my house regularly, open thimdows and
check the mails. The neighbour living next to myu$® is
trustworthy. (P28)

Obtaining job information/references I've worked at my recent office for 12-13 yearsgdt the job
information from my Dutch friend. (P11)

Work relationships My colleagues held a farewell party when | retieetew months
ago. (P16)
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Receiving aids I know most of the Dutch people affiliated in Amtes
International [A Dutch organization for human rightThey help
my family a lot. They visited my big brother, whaasvarrested
after 1965 military coup. They regularly visitedmhiuntil he
finally discharged. (P40)

Reciprocity

Participating in Dutch One of the ways to have contacts with the Dutcpaiicipating

communities/organizations in particular Dutch organizations. | used to jomildk in Leiden.
Its aim was to archive any documents about IndaneBhey
collected the data from the newspaper. It was aimiith library.
They archive the data about farming, labour, woneta, They
needed the data about Indonesia. | participatedassifying the
data. In return, | got information about Indonedibey collected
all news, both in English and Indonesian. (P14)

Neighbour relationships We were close with the neighbour living down sta8he
appointed us as her caregiver. She was used taaltytime she
needed hands. We had her house key. If there wgthiang
wrong, we could enter her house. She already passay. She
was the nicest neighbour. (P15)

Work relationships I invited my colleagues to this house. | also askgdneighbours
to visit my house when 1 just recently moved to sthi
neighbourhood. However, those were just like tlaat,long as
we’ve known each other. (P33)

The older migrants have a quite wide type of bhriggcommunity. They do not only
have contacts with their colleagues, but also wite Dutch from their organizational
activities. Furthermore, the majority of older paigants live in a public area, in which most
of the neighbours are Dutch people. There are anlgw older migrants that have Dutch
relatives since there are only three older pawicip that married with the Dutch.

The ways older migrants create their bridging camity are mostly depended on the
use of face to face meetings. The majority of oltigrants stated that nowadays they meet
the neighbours more often after their retiremenmie @f the participants explained it as
follows.

After my retirement, | meet my neighbours more fte meet them in the parking
area or in front of their house. For them, it istokhave a small talk without inviting
us into their house. They rarely invite us to theouses. We usually discuss our
neighbourhood, such as cleanliness and securi@y. (P

The above excerpt illustrates that the older migramight meet their neighbours every day
after their retirement. They mostly have small salkbout their neighbourhood and their

recent condition. Most of them noted that the Dytebple love to have conversations about
weather and vacation. Four older participants dt#tat they regularly hold neighbourhood

activities, such as gathering, flea market and daza

Beside, some of the older migrants meet with tléch in organizational activities.
They are still active to participate in variousiaties held by Dutch organizations.

| usually have meetings with Dutch activists frormiesty International [A Dutch
organization for human rightgince in three months. We usually have gathering and
discussion. We discuss universal topics, such @aldesues and politics in the world.
(P40)

52



The older migrants stated that meetings with thécbun organizational activities provide

opportunity to discuss various topics, such asasopolitics, culture and economics in the
world as well as in Indonesia. Furthermore, som#hefolder migrants usually meet with the
Dutch during the worshiping meetings in mosque harrch. These worshiping meetings are
held regularly once a week or once a month. Héey tmostly discuss about religion since
most of the Dutch have just converted into Moslem€atholics.

As mentioned before, there are three older ppeids that have Dutch relatives. They
are older female participants, who married with Bwgch. In this case, they usually spent
some of their times to visit each other. The Indware grandmother for example, loves to visit
her son, her Dutch daughter-in-law and her grandien.

Furthermore, there are at least three older ppamnts stated that they like to have
vacations with the Dutch. According to them, thetdbupeople are really enthusiastic with
vacations. Therefore, they prefer having vacatieitls the Dutch friends to Indonesians.

The last type of meetings with the Dutch is havingeraction at the workplace.
Recently, there are only four older participantsiovare still working. They (3 out of 4)
mostly meet Dutch colleagues, bosses and clieriteeatworkplace. According to them, they
mostly talk about work issues.

Besides face to face meetings, the older migralsts @se telephone and letters for
interactive communication with the Dutch. Telephasmenostly used by the older migrants,
who are still working, to call their boss, colleaguand clients to talk about their work fairs.
For example, they need to inform them when they balabsent. Moreover, they also make
calls to the Dutch friends from the same organizeti In this case, they usually discussed
their organizational activities as illustrated e ffollowing story.

I’'m a volunteer in an environmental ecology gro8pme of my acquaintances from
the group call me 1-2 times a week. We usuallyudiscabout plants, planting and
serving the harvest for vegetarian dishes. We t@koabout our strategy to educate
the children about green environment and animading. (P27)

Moreover, some of the older migrants also use kelep to contact their Dutch relatives.
They were mostly greeting or inviting each other.

Meanwhile, the use of letters for bridging comntyns very limited. There are only
two older participants that use letters to commateiavith the Dutch. The letters are usually
written for organization friends. One of those apants explained it as follows.

| send personal letters to my Dutch friends at Astyidnternational [A Dutch
organization for human rights]. | use letters beeathey don’'t have email. ... | mostly
ask their recent news. (P40)

The use of new media by older migrants for brigggemmunity is also very limited.
There are only one third of older participants taite email to the Dutch. First, those are
older migrants, who are still working. They stilrite¢ emails to their colleagues or office
about work fairs. The other is the older migratist tare active in the Dutch organizations.
They usually receive announcements or invitatioosnftheir organization through email.
They also sometime use email for having discussibim their organization friends. All older
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migrants do not use chatting for bridging communityeanwhile, there are five older
participants using SNS for bridging community. Nheless, they are either rarely use it or
employ it with a small number of Dutch.

Although there are different types of interactommunication, the older Indonesian
migrants are mostly depending on traditional comication for bridging community. The
majority of older migrants use face to face meetingth the Dutch. Some of them also use
telephone as interactive communication tool wite tutch. There are only a few older
migrants, who write letters to his/her Dutch frisnéurthermore, the use of new media for
bridging communities is very limited. As illustrdtén the following story, most of the older
migrants stated that they have contacts with theetDjust for social relationships.

My conversations with the Dutch are mostly shalldwere is nothing meaningful. We
have nice small talks. That'’s all. (P33)

The ways older Indonesian migrants use differepesyof interactive communication for

bridging community are very limited. They mainlyeusiteractive communication to maintain
their bridging community than to expand or streegtht.
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4.5The experiences of younger Indonesian migrants insing interactive communication
for bonding community
The bonding community of younger Indonesian miggastalso related with their migration
experiences. As mentioned before, the majorityaafinger Indonesian migrants moved to the
Netherlands because of studying and working motizesthermore, they are still unsure of
what will happen and how long they are going ty stathe Netherlands. Most of them work
in the Netherlands after completing their studyeytthen married and have children in the
Netherlands. As they mostly interact with the Duatlthe workplace or in the university, they
are motivated to contact the other Indonesians.pFasence of bonding community is getting
more important when the young couple raise theilddm. Most of them like to establish
bonding community in order to provide an Indonesamosphere for their children.
Therefore, the bonding community of younger gememnat inseparable from their migration
experiences.

4.5.1 The bonding community of younger Indonesian migrang

The bonding community of younger Indonesian migganeans the relationships among the
migrants in the Netherlands as well as the relah@s between the younger migrants and
other Indonesians in Indonesia or another parthefworld as the same countrymen. The
bonding community is determined by three factoesmnely networks, trust and the norm of
reciprocity with other Indonesians. Thus, storieyaunger Indonesian migrants about their
bonding community are grouped based on those thoters.

(@) Indonesian networks of younger Indonesian migrants

The Indonesian networks of younger Indonesian migrandicate their links with other

Indonesians. As the stories unfolded, their bondmegworks consist of three types of
relationships, namely networks to Indonesia, Indare networks in the Netherlands and
Indonesian networks around the world.

The majority of younger migrants maintain the reekg to Indonesia. Most of them
still have parents living in Indonesia. Furthermarest of their brothers/sisters also live in
Indonesia. Most of the younger migrants that arekimg live in the Netherlands with their
own family (husband/wife and son/daughter). Theescaly two younger participants, whose
wife and children live in Indonesia.

Now, my condition is more difficult compared to thast because I'm married. | have
a wife and two sons. It's really difficult to leatleem in Indonesia. (P7)

The majority of younger migrants still have famity Indonesia. In this case, they contact
their nuclear family more often than their extendanhily. There are only a few younger
participants that contact their relatives in Indsiae

Besides, more than half of the younger particip&etp in touch with their old friends
in Indonesia, such as their childhood friends dadstnates.

| still contact my family and friends in IndonesMy family and most of my relatives
live in Flores. Most of my childhood friends andigtmates also live in that place.
Meanwhile, my parents-in-law live in Jakarta. (P38)

The above excerpts show that the younger migraat® tstrong relationships with their
networks to Indonesia. They do not only maintaieirtttontacts with family, but also with
their relatives and friends in Indonesia. Like moktndonesians, the younger migrants also
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love to maintain their intimate relationships wikieir networks to Indonesia, regardless of the
distance. The presence of information and commtioitdechnology (ICT) eases them to
maintain those networks.

Besides, the younger migrants also establish thwdonesian networks in the
Netherlands. As mentioned before, the majority @finger migrants are married and have
children in the Netherlands. Furthermore, soméheft also have Indonesian relatives in the
Netherlands, such as parents-in-law, brothersrfsigtelaw, cousin or aunty/uncle. One of the
participants explained it as follows.

My cousin has lived in the Netherlands much londpgan me. He is the one, who
firstly invited me to have vacation in the Nethada. ... Since 1999, | have settled
down in the Netherlands. At first, | lived with myother in law. She’s an Indonesian,
who was married to a Dutch. ... She remarried aitbther Indonesian. Both of my
parents-in-law live in the Netherlands. ... Twono§ sisters-in-law also live in the

Netherlands. (P2)

Four younger participants that are single stateat they have Indonesian housemates.
Meanwhile, there is also one younger participartp las Indonesian neighbours. General
speaking, all younger migrants create their bondiwegworks through different kinds of
Indonesian communities in the Netherlands, sucteligious community (e.g. PPME, Euro
Muslim, Stichting Generasi Baru (SGB) and KKI), gpoommunity (e.g. Badminton and
Football Club) as well as profession associatiog. [PNI).

There is a few younger generation that have Insianenetworks in Europe and across
the world. There are only three younger participantho have Indonesian networks out of
Indonesia and the Netherlands. Their networks amstlgnin Europe, such as Indonesian
Moslems in Europe, friends living in Europe (e.driand living in Switzerland) and a group
of Minang, an ethnic group from West Sumatra-Indoamdiving abroad.

(b) The ways younger Indonesian migrants trust othdohesians

Trust is influenced by two factors, namely emotiosiapport and access to scarce/limited
resources. To understand the ways younger Indanesigrants trust other Indonesians, their
succeeding stories are grouped based on thoseattiad.

Similar to the older generation, the younger mitgaeceive two types of emotional
support during their stay in the Netherlands. Thase sharing intimate problem and also
having motivation and support. The majority of ygan migrants stated that they can share
their intimate problems with other Indonesians,eesdly with their family, such as mother,
brothers/sisters and husband/wife as illustratatierfollowing story.

I'm not an open-minded person. I'm not the one, vdasily shares my intimate
problems. If | have intimate problems, | directhyase those problems with my mom.
If it isn't a household problem, | can share it lwimy former colleagues [in
Indonesia]. In the Netherlands, | have a closaie.. She is like my little sister. ... |
can express my sigh in front of her. (P4)

Compared to the older generation, the majority ofinger migrants still have family in

Indonesia as well as their own family in the Neldeas; therefore, it is easier for them to
share their intimate problems with their family nhaith relatives and friends. Besides, the
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younger migrants stated that they receive a lahofivation and support from their family,
relatives and friends, both in Indonesia and inNléherlands.

In the past, there was a man from the church thatya visited us in the hospital. He
was used to come every Saturday at 3 P.M. He #teod praying. (P30)

The above story illustrates that the younger migraio not only obtain motivation and
support from their family, but also from their carymen.

Meanwhile, there are five factors describing thestt of younger migrants to get
access to scarce/limited resources from other lesians. First is obtaining job information.
One fourth younger participants described that tbbtained job information from other
Indonesians. Second is getting a loan. Accordinipéoyounger migrants, it is uneasy to get a
loan from other Indonesians. There are only a f@unger participants that experienced
getting a loan from other Indonesians in the Né#mels. Third is getting a house. Two
participants, who are students, stated that therdtidonesians assisted them to find a house
to live in. This is also experienced by the undoentad migrants. Fourth is delivering
thing(s) to Indonesia. Some of the younger paricip ask other Indonesians to deliver their
packages or remittances to Indonesia. One of theipants explained it as follows.

| send money to Indonesia through my friend. Hé e@ahtact his brother in Indonesia
to transfer the money to my family. ... He asksya?b Euro for transferring 1000
Euro. That's much cheaper compared to transfeki@@ money transfer agent. (P12)

The above story illustrates that the participamstied his friend to deliver his remittances. He
does not mind to provide a little profit for hiseind. This shows a mutual relationship among
them. This kind of story is mostly experienced mgocumented migrants that do not have
any bank accounts. To some extent they need a frantd other Indonesians. Fifth is
welcoming new comers. The majority of younger miggaespecially nurse and student, are
firstly depending on their sophomores. They beliethat the sophomores provided the access
to limited resources, such as picking up at thpoairas well as providing daily information
about living in the Netherlands.

(c) The reciprocity of younger Indonesian migrants tavather Indonesians

As mentioned before, the younger Indonesian migratitained a lot of assistance and
support from their bonding community. This sectaescribes the ways younger migrants
return any kindness received from other Indonesians

The reciprocity of younger migrants toward otheddnesians could be described from
four factors. Those are participating in Indonesi@mmunities/organizations, sending
remittances to Indonesia, assisting new comers @ogiding job information. On the
average, the younger Indonesian migrants parteipain two Indonesian
communities/organizations. The students mostly jomidonesian students association and
religious community. The nurses participate in Imeian nurses association and religious
community. Meanwhile, the young housewives mostin jArisan group and religious
community. The aim of those Indonesian communibiggnizations is providing spaces, to
unite all Indonesians. Furthermore, the majorityyofinger participants that work in the
Netherlands stated that they regularly send renués to Indonesia. Some of them also said
that they have invested some assets in Indonasif, & buying a house, buying rice fields
and establishing an Internet cafe. In the past, nfagority of younger participants were
welcomed by their sophomores; therefore they atsisathe new comers. The last type of
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younger migrants’ reciprocity is providing job imfoation. They are used to inform each
other whenever there is a job vacancy. It is morgartant nowadays since it is getting more
difficult to get a job in the Netherlands.

The above description shows that the bonding comitmmof the younger Indonesian
migrants is strong. They keep in touch with thamily at ‘home’ as well as create their new
bonding community in the host country. Moreovemsoof them have started creating their
networks with Indonesians abroad. They have sttomgf to other Indonesians as well as
reciprocity toward them. Table 4.7 presents a sumnod younger Indonesian migrants’
bonding community.

Table 4.7
Bonding Community of Younger Indonesian Migrants
Bonding community Sample quotes
Networks
Networks to Indonesia
o Family My mother lives in Indonesia as well as my brothemd sisters.
(P6)
* Relatives | invested some asset to my aunty. | trust herusually call her.
... I ask our profit. (P21)
* Friends | keep making calls with my mom, brothers/sistensl dormer

colleagues in Surabaya [The capital city of East Jindonesia]
and Jakarta [The capital city of Indonesia]. | atmntact my
friends in Kediri [A small city in East Java]. (P4)

Indonesian networks in the Netherlands
e Family | married shortly before my departure to the Ndtrets. | and
my wife joined the healthcare training for nursehat time. Now
we have two daughters. (P8)

* Relatives | have relatives in the Netherlands. She is a couwdi my
grandmother. She is around 60 years old. (P18)

« Housemates/ Neighbours Now | live with Indonesian housemates. (P37)

» Indonesian communities I'm quite active in the mosque. Its name is EurosMu. That is

for Moslem, especially those living in Amsterdaf20Q)

Indonesian networks across the world | also join KIAT. It unites all Indonesian Moslenigainizations
across Europe. (P22)

Trust
Emotional support
¢ Sharing intimate problems During my stay in the Netherlands, | have two clas#onesian
friends. First is a female friend. However, she gtk for good
to Indonesia. Now, | only have a male friend. Hely best
friend. | share all my joys and sorrows from A tow#th him.
(P13)

» Having motivation and support I'm a first-born child in my family. My parents abys said, “The
prosperity of your brothers/sisters might be fromoyYou should
keep patient. Don't forget to pray”. That's the pag from my
parents. (P21)

Access to scarce/ limited resources
 Obtaining job information I moved from The Hague to Amsterdam. At that tirhdad a
friend in Amsterdam that worked in a hospital. Hedha good
reputation in front of his boss. He told his bd$d)ave a friend.
If you still need a nurse, he could work for yo&Eventually, |
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was accepted in that hospital. | have worked with tip to now.
He’s an Indonesian that has lived in the Netheddfiod a longer
period than me. (P20)

» Getting a loan In the Netherlands, the Indonesians always heljh etlger. At
that time, my family in Indonesia really needed eynl shared
this problem with my close friend. She then gaveanfi@an. (P23)

» Getting a house When I'd like to move from Deventer to Enschedasked my
Indonesian friends living in Enschede. They prodideusing
information in Enschede. At that time, there wddend that was
going to move out from Enschede. Thus, | could aeplher.
(P18)

« Delivering thing(s) to Indonesia | know an Indonesian sailor that always have a sailthe
Netherlands. If he'll return to Indonesia, he alwagks whether
I'd like to deliver something to Indonesia. | udyahsk him to
deliver packages or money for my family. (P2)

* Welcoming new comers We usually help each other, especially those réugigimilar
scholarship or studying in the same level. ... Uppnarrival in
the Netherlands, the sophomores picked me up api8ih They
accompanied me to my housing as well as showingreugrkets
and second-hand shops. (P36)

Reciprocity

Participating in Indonesian I'm active as the member board of PPNI. I'm resjioesto

communities/organizations manage the sport activity in PPNI. ... I'm alsoiaein PPME. ...
I'm a volunteer in teaching Koran for children. jP8

Sending remittances Working in the Netherlands provides a lot of proggefor my
family. | could pay the tuition fee of my little dther. | regularly
send remittances to my parents. | gave fund folbigybrother to
establish his garage. Now, my little brother masagy Internet
cafe in Purwokerto [A city in Central Java, Indoiags My
parents are farmer. | bought rice fields for théir20)

Assisting new comers For new Indonesian housemates, | explain the pldoes
shopping. | usually hang out with them to the marker the
Moslems, | also shoWwalal stores. (P19)

Providing job information | provided job information to an Indonesian friend. We then

applied there together. | was accepted directlythgy company.
He was also accepted as an outsourcing. (P6)

4.5.2 Different types of interactive communication used ¥ younger Indonesian
migrants for bonding community
The younger Indonesian migrants use different typednteractive communication for
bonding community. Most of them are used to facéatte meetings and phone to contact
their relatives, family and friends in Indonesiavesl as in the Netherlands. There are only
five younger participants that were used to wrigters for interactive communication.
Nevertheless, the younger migrants actively usmemhteractive communication for bonding
community. All of them use email and SNS for borgdoommunity. The majority of younger
migrants also use chatting to contact with otheélohesians in Indonesia, in the Netherlands
as well as around the world. The younger Indonesiagrants’ stories about their interactive
communication experiences for bonding community greuped based on the types of
interactive communication, namely face to face imget letters, telephone, email, chatting
and SNS.
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(a) Face to face meetings

Face to face meeting is the most traditional im®ra communication. It provides
opportunity for the individuals to meet directlyll &xounger migrants stated that they use face
to face meetings for bonding community. They haaeous types of face to face meetings. In
each meeting, they usually meet different peopl warious intensity and topic. From the
younger participants’ stories, their face to faceetmgs for bonding community could be
classified into four types, namely worshiping megs$, reunions, organizational activities and
personal meetings. Table 4.8 provides an overvieauaface to face meetings of younger
Indonesian migrants.

Table 4.8
Face to face meetings of Younger Indonesian Migrant

Types of meetings Sample quotes

Worshiping meeting | meet Indonesian Catholics in KKI every 2 weekise Bermon is
delivered in Indonesian. All pilgrims are IndonesiaThe priest
comes from Flores [An island in Eastern Indones@jr main
activity is worshiping. Then, we always have gaithger There are
always Indonesians, who sell Indonesian cuisinen&Sof the
profit is used as church fund. ... In the churchgnly ask the
church’'s plan and agenda. ... Sometime we alsoahtut my
daughter. (P30)

Family, relative and friend reunions Before married, I'd never returned to IndonesiateAimarried, |
visit Indonesia more often. It's almost every yedy daughter
needs to know her relatives in Indonesia, such a&s h
grandmother. (P20)

Organizational activities | play sports. | usually play football and badmimtaDuring
summer, we play sport every week. It is not thaermfduring
winter. This provides opportunity to meet Indonassudents in
Utrecht. They are not really enthusiastic to beiteds in
worshiping meetings. With those students, | cousduss politics
as well as the progress of their study. (P22)

Personal meetings My Indonesian friends love to visit my home. Weelikooking
together, such asujak cingur and tahu campur[These are
traditional cuisine from East Java, Indonesia]. T hege certainly
love eating together. For us, the most importairtgths eating.
We always spend some of our times for this kindyathering.
(P25)

The table shows that the younger migrants use wsirigpes of face to face meetings for
bonding community. More than half of the youngertipgants attend the worshiping
meetings. These meetings are conducted regularth as every week in the mosque and
every two weeks in the church. During these mesfitige younger participants meet other
Indonesians from the same religion. After worshgpithey always have gathering, in which
most of them could greet each other and ask teegnt news. Small talks about family and
job always happen during gathering. Furthermore nlajority of younger participants spend
some of their times to have family and friends reann Indonesia. For those, who have
children, family and relatives reunions are impottep introduce the family and relatives to
their children. Most of the younger participanty&aeunions in Indonesia 1-2 times every 2
years. Those that do not have opportunity to Wisibnesia are the younger undocumented
migrants. To overcome it, they mostly participateorganizational activities. They love to
meet other Indonesians migrants through variouarorgtional activities, such as gathering,
Arisan group, discussion and doing sport. Furthermore, third younger participants stated
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that they love to have personal meetings with thieise friends, such as visiting each other
and gathering. The majority of younger migrantd ddiat they like to have face to face
meetings with other Indonesians at least once &.wee

The majority of younger migrants emphasized thatytcould discuss many things
with other Indonesians. They could discuss publipdrsonal issues, such as religion, politics,
migrant workers, education, study, family as wellpgersonal circumstances. Whatever the
discussed topics, those are always linked to Insiane

The majority of the younger Indonesian migrantecewed that meetings with other
Indonesians provided strong bound.

Face to face meetings with other Indonesians arehtog because we have a strong
chemistry. (P30)

The above excerpt illustrates that most of the fhedtans perceived face to face meetings to
be rich in cues, which provide strong emotionalpsus during their stay in the Netherlands.

The younger migrants use various types of facade fneetings. Those provide wider
opportunities to meet other Indonesians from varibackgrounds. The majority of younger
migrants stated that they meet other Indonesiagslady. Furthermore, the intensity of
meetings with other Indonesians is quite often. tm average, they at least meet other
Indonesians once a week. Those meetings also grayportunities to discuss various topics
from general issues, such as politics and educatmmpersonal issues, such as family and
personal circumstances. They perceived that meetearg rich in cues and touching.
Therefore, the majority of younger migrants speache of their times to have face to face
meetings for their bonding community.

(b) Letters

There are a few younger participants, who expeeéenavriting letters for bonding
community. Moreover, there are only four particifgathat were used to write letters with
high in return for bonding community. They wrotétées because in the past letters were the
main communication tool to reach their loved one$io were far away. One of the
participants explained it as follows.

In 1999, | was used to write letters. At that tinrelephone was still expensive. We
also did not have the Internet at that time. | doufite 8 pages letter. | sent letters 2-3
times a month depending on my mood and lonelinesent those letters to my
parents, fiancé and friends in Indonesia. My faméplied it by telling the stories
about what was happening in Indonesia. With my déanl discussed my recent
condition, job, loneliness and our marriage plaithvhy classmates, | usually share
our recent news as well as job opportunity in tle¢hdrlands. (P7)

The above excerpt illustrates that the youngerigypaints perceived letters as personal
interactive communication. They only used letterscommunicate with other Indonesians,
with whom they had intimate relationships, suchfamsily, fiancé and close friends. The
topics were mostly about personal issues, sucheasnt news, family, loneliness and
marriage. Furthermore, they thought that lettersevtiee main interactive communication tool
because neither telephone nor the Internet wasdatbte at that time.
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Nowadays, those younger migrants, who were usedgrite letters, have switched
letters to other interactive communication, esgBcianline interactive communication.
Nevertheless, there is a younger participant, vémoains to write letters as illustrated in the
following story.

I've been used to write letters to my parents fearg. We're used to write letters like
a diary. This diary is delivered back and fortHrtdonesia and the Netherlands. In the
past, it was mom, who always brought the stampsv,Niiss my turn. We don’t have
any reason not to reply the letters. We have ustters to overcome our loneliness.
We regularly send letters every month. ... Thosterte are mostly about motivation,
support and household problems. ... Up to nowlll\stite letters to my mother. She
loves writing. ... | follow her interest in writingP30)

The above story illustrates that letters to somtergxremain important. Letters are an
effective interactive communication tool to maintahe contact with the elderly. The old
generation is unfamiliar to communicate with thevmeedia.

Description in this section illustrates that letstewere important interactive
communication in the past. It diminished the disemnbetween people. It allowed the younger
migrants to reach their bonding community that easaway from them. Moreover, letters
cost was the cheapest one at that time than amy witeractive communication. The younger
migrants that were used to write letters perceiMetters as personal interactive
communication tool. They mostly used letters onithwhe intimate ones to share personal
stories as well as intimate problems. Nowadaysnthgrity of younger migrants perceived
that letters are ineffective anymore. Deliveringdes take a lot of time. Moreover, they need
to wait for quite long time for the feedback. Thttee number of younger migrants, who use
letters for bonding community, drops significantly.

(c) Telephone

The telephone is another interactive communicati@dium, which diminishes the distances.
The phone eases the communication among individhalsare separated by the distances.
The majority of younger Indonesian migrants useplebnes to contact their family and
relatives in Indonesia. When the phone cost drogggedficantly, their intensity to make calls
to Indonesia is significantly getting more oftemnhbefore. Telephone provides opportunity
for them to share their intimate problems with tHamily in Indonesia. In fact, the female
younger migrants make calls to the family in Ind@aemore often than the males. Those
females even have conversation in the phone forshoDne of those female younger
participants explained it as follows.

| frequently make calls to Indonesia. | always eshtmy mother as well as
brothers/sisters. Recently, during my pregnancgall my mom more often than
before. Anytime | call, | always have a conversatigth her for almost two hours. |
call her because I'm homesick, lonely and inacfdree to maternity leave]. (P25)

Nevertheless, in the past some parts in Indonesiee veven difficult to be reached by
telephone as illustrated in the following story.

If I'd like to call my mother, | had to call my ulgcat first. | informed him that I'd like
to make a call with my mother. | told him the exdate and time. Then, he'd inform
it to my mother. After that, my mother had to triafee 30 km from my village to the
city to receive my call. At that time, | could ontgll her once a month. | was afraid
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that it would be a troublesome for my uncle. ..wNthere is telephone in my village.
| could call her 1-2 times in a month. (P22)

The above excerpt indicates that the intensity aking calls to Indonesia is also increasing
as the telephone is more accessible nowadays. Hjparity of younger participants use a
telephone to communicate with their family in Indsia. There are only a few of younger
participants that make calls to contact their gldnids in Indonesia. Thus the conversation
topics on the phone are mostly about situation Harethe Netherlands) and there (in
Indonesia), children studies, parents health amghfiial matters.

Telephone is also a convenient interactive compaiimn means to reach other
Indonesians in the Netherlands. Most of the youngarticipants stated that they use
telephone to contact other Indonesians in the Meids for almost every day. They could
discuss many things on the phone, such as neediagd arranging meetings or discussing
organizational plan. One of the younger participaxplained it as follows.

I make calls to reach other Indonesians livingha Netherlands almost every day.
We could talk about many things on the phone, siscinaking appointment, needing
a hand or asking for a drive. If | couldn’t meetith, surely I'll call them. (P20)

The excerpt illustrates that the telephone is hantdyactive communication tool for younger

migrants to reach their bonding community in thehlddands. Most of the younger migrants

are busy with their works. Thus, the telephone ®#élsem to reach other Indonesians when
they do not have enough time to meet them directly.

The majority of younger Indonesian migrants peregithat the telephone is rich in
cues. The telephone allows them to hear the pattneices. The telephone is also direct and
spontaneous so they can hear the feedback immigdidt®vadays, the phone cost is getting
much cheaper. According to them, they even can roaks in the Netherlands for free. Thus,
the telephone is important interactive communicatieean for bonding community.

(d) Email

All younger Indonesian migrants use email as imt&ra communication for bonding
community. First, they use email to contact thewddnesian friends from the same
organization. They mostly discuss as well as coatéi their organizational activities. There
are also a few younger participants that use etmaliscuss personal issues with friends from
the same community/organization.

Second, the majority of younger migrants subscribe mailing list of their
communities/organizations as illustrated in théofeing story.

In Annisa [A reading Koran community in Utrecht]ewse a mailing list to share
information. We also send email to inform whethex wan attend the worshiping
meetings or not. Sometime, we write email justdioaring our recent news. It is also
used to coordinate and prepare the dishes forhegag after the worshiping meeting.
(P23)

The above excerpt indicates that the mailing letilitates all community/organization
members to share information as well as coordigdtieir activities.
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Third, there are only six younger participantd thiete email to their family, relatives
or friends in Indonesia. They stated that they oaly write email to reach the younger
generation in Indonesia, such as their little bedfsisters or nephews/ nieces. One of the
younger participants explained it as follows.

| use email to communicate with my old friends tha¢ antiFacebook We have
Tarakanita [A high school in Jakarta, Indonesial]ilimg list for example. | also
subscribe my family mailing list. Here, we usualigcuss our household issues, such
as our mother’s birthday. (P30)

The above excerpt illustrated that the use of emwidih family, relatives and friends in
Indonesia is still limited for interactive commuatmon with the younger generation.

The majority of younger Indonesian migrants peregiemail as a formal interactive
communication tool. They mostly use it for orgati@aal purposes, such as sharing
information for organizational members, contactiogher organizational members or
coordinating their organizational activities. Thsnail is mostly used for organizational
purposes rather than personal purposes.

(e) Chatting

The majority of younger Indonesian migrants (16 ofit20) use chatting for bonding
community. According to them, chatting is similaittwshort message service (SMS). They
can easily install chatting application to theirbile phone, so they can have chatting anytime
and anywhere. They said that they almost haveiobattery day.

I chat via Facebookwith my nephews/nieces in Indonesia. They are sghool
students. With my friends in the Netherlands, lalisuchat throughWhatsApp (P25)

Similar to email, the people that can be reachedutfh chatting are limited to the younger

generation. As illustrated in the excerpt abovaittoig is used only to the younger generation
in Indonesia (e.g. nephews/nieces or little bratfststers) as well as in the Netherlands (e.g.
friends from the younger generation).

The presence of chatting encourages the youngergion to learn online interactive
communication. It also provides opportunity forrtheo expand their bonding community
across the world. One of the younger participarptagned it as follows.

| like chatting viaMIVO TV. | got a new Indonesian contact in Switzerlanaiet him
when | had vacation in Swiss. | even could stayright in his house. ... | know a lot
of Indonesians fronMIVO TV. | use chatting to maintain my relationship witiern.

... Because of chatting vidIVO TV, | also know a lot of Indonesians living in the
Netherlands. We then conduct meetings for shopmlimmer and clubbing. ... | trust
my friends fromMIVO TV much more rather than my brothers/sisters. ...ir8t, fwe
introduced ourselves through chattingMtvVO TV. Then, we made a call vidkype
After that, we shared our pictures Wacebook We then conducted a meeting for all
IndonesianMIVO TV members living in the Netherlands. ... | actualiyuld use
computer because dMIVO TV. At that time, | thought chatting was so fun. (P2)

The above excerpt illustrates that the creatiobarfding community can be started online.
Those Indonesians built the networks and trustutnoonline chats. Eventually, they
arranged an offline meeting. This certainly sholat thatting provides an opportunity for the
younger Indonesian migrants to expand their bondargmunity across borders.
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The majority of younger migrants perceived thaattthg is informal. Chatting does
not need a formal structure like email. Moreovercan be used for any kind of situations,
including chit chat in everyday life as illustratbg a younger participant in the following
story.

With chatting, | can use daily language. It doesr@ed dear and regards. It can be
used for informal situation. I'm used to have cimgttwith my elder sister in Indonesia
as well as my friends in the Netherlands. If | ubmtting, personal issues that |
discuss with my elder sister would not be publispeldlicly like inFacebook (P37)

The above story indicates that the majority of ygemindonesian migrants like to use
chatting as interactive communication mean for lmgp@ommunity. Besides easily accessed
in mobile phone, it is suit with the daily convdisa. Thus, the younger migrants love
chatting for bonding community, certainly with y@ear Indonesian generation.

() SNS

All younger participants use SNS for bonding comityurAll of them useFacebookto
communicate with their family and relatives in Imégia. Besides updating the status and
commenting each other, the majority of younger am¢g use it for photo sharing as
illustrated in the following story.

| use Facebookwith my nephews and nieces. | usually share pisttinere, so they
could show those pictures to their mother and grantder/grandfather. (P23)

The above excerpt emphasizes that most of the SBgps in Indonesia are the teenagers or
the young Indonesian generation. The younger Inglananigrants in the Netherlands depend
on the younger generation in Indonesia to share ii@rmation or pictures with the older
generation there.

Half of the younger participants also use SNS grta unite the members of their
kinship as well as to contact their former clasgman Indonesia. One of the younger
participants explained it as follows.

| have a familyFaceboolgroup. The name is ... kinship. | also joifr@ebookgroup
with my high school classmates. | usually have i@ with them anytime | visit
Jakarta [A capital city of Indonesia]. | also sulise a Facebookgroup for the
Minang ethnic group [An ethnic group in West Suraatndonesa]. The members are
Minang people living abroad. Nevertheless, we anBet inFacebook ... | mostly
use Facebookto reach my sister-in-laws and nephews/nieces. YWecammenting
each other on our status, for example about farhidalth and job. It is mostly for
family, relatives and friends, who are living fawvay. Facebookis cheap. It's even
free. (P6)

The above excerpt shows that most of the youngeicipants use SNS for diminishing the
distances. SNS provides an opportunity for the gearindonesian migrants to expand their
bonding community across borders, such as the lettatent of Minang ethnic group
community as mentioned in the above story. Nevitise the people that can be reached
through SNS are limited to the younger generation.

Furthermore, some of the younger migrants alsoSM® to communicate with other
Indonesians living in the Netherlands. Most of these SNS group so they could easily
communicate among members.
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Most of the Indonesians are Facebook Friends from PPI Delft [Indonesian Student
Association in Delft] as well as KMD [Moslem Comnitynin Delft] are inFacebook
There are also a lot of my alumnae communitieBanebook Nevertheless, | don't
use it to communicate with my family. ... In my pjgin, everyone will know once
you communicate vi&acebook (P36)

From the above stories, it can be concluded treayounger Indonesian migrants have
various perceptions about SNS. Some of them pexddivat SNS is a convenient interactive
communication mean since it diminishes the distsanbtreover, they thought that it is free.
Meanwhile, there are only a few of them, who remalizat they have lesser privacy on SNS.
The privacy concern is associated with the waysigeu Indonesian migrants use SNS.

As the stories unfolded, this study reveals thhyalinger Indonesian migrants use
SNS for bonding community. Some of them are readliive to update status, comment on
status or upload pictures. Meanwhile, some of tlaeenpassive, in which they only use SNS
to share pictures. Since most of the younger migrare SNS users, the use of SNS group are
effective for community or organizational purposes.

The younger Indonesian migrants use various typ@seractive communications for
bonding community. The majority of younger migraate heavily addicted to the new media.
While email is mainly used for organizational pwses, chatting and SNS are mostly used for
personal purposes. The presence of chatting ai®l@bdvides opportunities for the younger
migrants to get new Indonesian contacts and exgaidbonding community across borders.
Nevertheless, they realize that the partners fattciy and SNS are limited to the younger
Indonesian generation. They still need the tradé@idnteractive communication, such as the
telephone, to contact the older generation in lled@n As the cost of international call was
getting cheaper, most of the younger migrants ncake to their family, relatives and friends
in Indonesia more often than before. To reach othéonesians living in the Netherlands,
they mostly prefer to have face to face meetingsiods types of interactive communication
use interchangeably depending on the intended peGaneral speaking, both traditional and
online interactive communication ease the youngetohesian migrants to create and
maintain their bonding community.
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4.6 The experiences of the younger Indonesian migrantsn using interactive
communication for bridging communities

The bridging community creation of younger Indoaesinigrants is also associated with their

migration experiences. As mentioned before, theontgjof younger migrants moved to the

Netherlands because of studying, working and ngerimotives. Furthermore, most of them

are unsure how long they are going to stay in th&hétlands. These migration experiences

influences their networks, trust and reciprocitywaod the Dutch.

The Dutch networks of younger Indonesian migrasdald be classified into five
groups. Since most of the younger migrants are @yepl their first Dutch networks are their
colleagues, bosses or clients. They meet them @daitjhe workplace. The second is their
neighbours. The majority of the younger Indonestagrants live in public neighbourhood.
There are only a few of them, who live in a Moslemaighbourhood. This kind of
neighbourhood is easily recognizable with the preseof mosque, butchery as well as
Moroccan and Turkish shops withalal labels. The other Dutch networks are their
organizational friends. Some of the younger migrakbhow Dutch Moslems or Dutch
Catholics from their religious organizations. Medile, the bridging networks of the
Indonesian students are limited to their classmatdgctures. Most of the younger female
migrants married with the Dutch create strong bowitti the family of their husband. The
majority of younger migrants have an outward logkioward the Dutch. They perceived that
the Dutch people are open-minded, direct and wedcdievertheless, they notice that the
Dutch people are mean and close-minded to intinpatshlems. One of the younger
participants explained it as follows.

My Dutch networks are my colleagues. However, I'tibave any colleagues that are
really close to me. It is too difficult to have stband intimate relationships with them.
... They are open-minded toward everything ouhehiselves. Nevertheless, they are
really close-minded for private things. They loakel the opened windows with
curtains. (P37)

Trust of younger migrants toward the Dutch couldgbeuped into four factors. The
first is neighbour relationships. They believe thaist of the neighbours are willing to help
each other on their daily basis. Second is obtgifob information or references. The ways
young generation getting a job in the Netherlandsnat as easy as the older generation. The
situation is getting more difficult for the undocanmed migrants. In this case, most of them
get job information and references from their poegi bosses. They are used to share the job
information from mouth to mouth. The majority ofyayer migrants like the professionalism
of the Dutch, so they trust them in term of workatienships. The most extreme case is
experienced by a younger Indonesian family. Whitestrof the Indonesians were unwilling
to help them, they received aids for their sickgtdaar from the Dutch foundation. They felt
so thankful about it.

The majority of younger Indonesian migrants prevréciprocity toward the Dutch.
Their reciprocity includes participating in Dutcloremunities/organizations, neighbour
relationships, work relationships and relative tieleships. There are only a few younger
migrants that participate in Dutch communities/oigations. Most of them are usually
housewives or undocumented migrants. The youngewauss try to fill their available time
in a useful way. Meanwhile, the undocumented migra@rticipate in Dutch organization to
contribute in their organizational activities. leturn, they would get protection from them.
Most the younger migrants that are working only mtesin the reciprocity in term of work
relationships. The younger migrants that marrietthwhe Dutch try to be more care and have
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more contacts with their relatives. A summary ofityger Indonesian’s bridging community
is presented in Table 4.9.

Table 4.9

Bridging Community of Younger Indonesian Migrants
Bonding community Sample quotes
Networks
Simply meeting with the Dutch

e Colleagues Most of my colleagues are Dutch people. If | makeniatake,
they directly talk about it and it's done. | try tmderstand their
characteristics. | can’t have intimate relationshiyith them. I've
just known them as colleagues. | can't trust th@®o4. (P10)

» Neighbours | have a lot of neighbours: Surinamese, Moroccarrkish and
Dutch. The neighbours easily call police when thisreinusual
thing. ... In 2005 or 2006, | was reported to tioéiqe, intelligent
as well as Amsterdam municipality. At that time, mife had
just given a birth. We held gathering by invitingrse worshiping
group. It seemed that the neighbour didn't likantd reported us
to the local authorities. He even installed a camerfront of his
house. (P8)

» Organizational friends The Dutch Moslems in Utrecht have their own comrtyuriit’s

called Bina Dakwah. They conduct sermons twice atmo... |
join their activities. | know most of their wivekat are mostly
Indonesian women. Their kids join Koran reading ommity for
children. (P22)

e Classmates | have contacts with my Dutch classmates. It'sidift to have
close relationships with them. (P17)

* Relatives I'm so close with my mother-in-law. We are likeefnds. ... She’s
my mom in the Netherlands. She loves cooking for mesually
arrange her pictures in the laptop. With her, I'msthy gossiping
rather than sharing intimate problems. (P13)

Outward looking | like learning the Dutch culture. I'm curious toderstand their
characteristics. | think they are open-minded,dieand welcome.
(P17)

Trust

Neighbour relationships At that time, my wife and kid were sick. My Dutcteighbour

drove them to the hospital. (P22)

Obtaining job information/ references | got five jobs from my former boss. | shared thgses with my
wife. | don’t trust ads. Information about domegtbs is mostly
from mouth to mouth. (P12)

Work relationships I work with Dutch artists. | have photo project abaomestic
workers in the Netherlands. If they say that they willing to
help, they certainly help you. They will neithelkt& behind you
nor mention it in the future. (P37)

Receiving aids This neighbourhood is really nice. At that timepld them that
my daughter needed medical treatment. We showenh tie
medical expenses. We told them that we couldntirdffit. The
neighbours and the community leaders from this knilidge as
well as the mayor established a foundation. THiage has the
foundation because of our daughter problem. Theydacted
bazaar and performances to raise fund. They prdadt for our
daughter’'s medical expenses and her educationagsg? 30)
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Reciprocity

Participating in Dutch communities/ I'm a volunteer for the Dutch society. | usuallgivihouses of the

organizations unemployed Dutch people. Some of them might geblpros,
such divorce and alcohol addict, so they get diffies to do the
administration stuffs. | visit and assist them t@ dheir

administration obligation, such as the house paysien
Previously, the coordinator observes them befopoiaping me
to visit them. We try to revive them. (P4)

Neighbour relationships When there is a neighbourhood gathering, such asst@tas, |
always participate and bring come snacks. (P8)

Work relationships To repay the kindness of my boss, | usually inkita for dinner.
(P21)

Relative relationships My parents-in-law are Dutch. ... We always visiterth in

Amsterdam every week. (P13)

The bridging community of younger migrants is bed compared to the older
generation. Their networks are still limited to thelatives, colleagues, classmates and
neighbours. Nevertheless, the younger migrants stimw they also need to create and
maintain their bridging community as they werel stilsure how long they are going to stay
in the Netherlands.

The younger Indonesian migrants use differentdygfanteractive communication for
bridging community. Similar to the older generatitrey prioritize face to face meetings with
the Dutch rather than the other types of interactismmunication. The first is meetings with
the Dutch at the workplace or at school. The mgjarf younger migrants meet the Dutch
colleagues, bosses or clients every day at therkplace. During the working times, they
mostly talk about their work fairs. They sometinigoatalk about their family and vacation
during the lunch break or coffee break. Besidemesof the younger participants also meet
their classmates 3-5 times a week. These Indonasimients usually discuss their study or
research with their Dutch classmates. As part efwlork relationships or peer group, the
younger migrants spent some of their leisure tionleang out or have parties with their Dutch
colleagues or classmates.

The second is meetings with the Dutch in the r®agihhood. As mentioned before,
the majority of younger migrants live in the Dutabighbourhood. They meet in the yard as
well as in the neighbourhood activities, such aweag, Christmas and New Year. One of
the younger participants described it as follows.

If I meet my neighbours, they usually ask my reaaetvs as well as my wife. We
have a little chit-chat about the weather and mgskiFrom the 12 houses in this
block, the most familiar one is the neighbour liyinext to my door. With the other
Dutch neighbours, we are just greeting each o{R&2)

The above excerpt illustrates that the relatiorshigth the neighbours are more like
acquaintance rather than close friends. They ordjkemcontact with the neighbours for
necessary things. There is one younger particighat has never participated in the
neighbourhood activities as illustrated in thedaling story.

This neighbourhood usually holds meetings. For etenthis neighbourhood would
like to make a garden. All citizens in this neighldmod are invited to the meeting.
We’'ll receive an invitation in the post box. Duritlge meeting, they'll ask whether
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the citizens have any idea about it. Neverthelebsve never attended it. ... | also
don't participate in any Dutch organization. Theguhdn't listen to my idea. Their
ideas are different. I'm just a little part of the(R20)

The above story illustrates the ways a youngengyaaint does not have any willingness to
participate either in his neighbourhood or othetdduorganizations. According to him, he
feels that he is not fully accepted in the Dutcimomunity. Therefore, he does not have sense
of belonging toward the Dutch community.

Meanwhile, some of the younger migrants, who aemts, meet the parents of their
children’s friends at school or sport club. In tbése, they mostly have small talks about their
kids.

The third is meetings with the Dutch in organiaaél activities. There are only four
younger participants that meet with the Dutch ogreinternational networks through their
organizational activities. One of them describeakifollows.

I meet my friends in Wereldhuis [A Dutch organipatifor undocumented migrants]
every Monday, Tuesday and Thursday. There are DWEdipino and also Latin
people. Our organization struggles to provide wagkpermit for the undocumented
migrants. (P12)

The fourth is meetings with the Dutch relativebisTis mostly held by the younger
migrants that married with the Dutch. They usualisit each other regularly from once a
week to once in two months. In this case, the Dpttents-in-law mostly would like to meet
their grandchildren. Their conversations are maatigut the grandchildren.

The majority of younger Indonesian migrants usee feo face meetings for bridging
community. Nevertheless, most of them perceived itingetings with the Dutch are formal.
They need to make appointment long before the mgetiFurthermore, meetings with the
Dutch mostly needed a topic. Thus, the meetingscarserious as illustrated in the following
story.

Meetings with Indonesians are much more relaxing. rtely have certain topic. ...
You need topics when you have meetings with theluUtor example, my meetings
with parents-in-law. If we discuss something, weda certain topic and conclude it
at the end. (P25)

Beside meetings, the younger Indonesian migrdatsuse telephone, email, chatting
and SNS for bridging community. The majority of yger participants use telephone to reach
their bosses, colleagues, clients or classmates. i$hcertainly about work or study fairs.
Some of them also use it to make calls to theircDutlatives, such as the parents-in-law.
Conversation with Dutch relatives is usually monéinnate as illustrated in the following
story.

Recently, | call my mother in law more often. Idigossiping with her. (P13)
More than half of the younger participants writeadinto reach their colleagues and Dutch
organization friends. The majority of younger papants perceived email as formal

interactive communication tool. They mostly use far official communication with
colleagues or organization. Furthermore, thereaaly five younger participants that use
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chatting for bridging community. They are studeansl nurses. According to them, chatting
eases them to share information. One of them dextit in the following story.

| rarely make calls to the Dutch. If there is sdnmve necessary, we've usually
arranged it at the workplace. Otherwise, | just cfsatting. It is mostly about work
fairs or attendance at the workplace. (P2)

Furthermore, there are only one third younger padnts that use SNS for bridging
community.

With Dutch colleagues, | communicate Vi@mcebookand official email. It is
mostly about work fairs and family. (P8)

Meanwhile, the students usually create SNS groupedse the communication among
classmates.

With my classmates, including the Dutch, | useagebookgroup. ... We made a
classmates group. We share information through ig. mostly formal. The Dutch
classmates are close-minded about their persanadss (P17)

In sum, the younger Indonesian migrants use differtypes of interactive
communication for bridging community. The majoritfyyounger migrants depend on the use
of face to face meetings for bridging communityrtRermore, most of them (16 out of 20)
also use the telephone to reach their Dutch nesy@ich as colleagues, bosses, clients and
relatives. More than half of the younger migrantstavemail for bridging community.
Nevertheless, it is mostly used for official ratiiean personal purposes. There are only a few
younger migrants, mostly nurses and students, wé® chatting to reach their Dutch
networks, such as colleagues and classmates. Mdanwtere are only one third younger
participants that use SNS to have contacts withOobeeh. Moreover, the intensity to use
interactive communication for bridging community limmited. They only use interactive
communication for necessary things, such as wotk sindy fairs, rather than to establish
intimate relationships with the locals. The majoribf younger migrants mainly use
interactive communication to maintain their bridgicommunity rather than to strengthen or
expand it.
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4.7 The motivation of the older and the younger Indondgan migrants to use interactive
communication for bonding and bridging communities
This study finds that the most favourable intekgcttommunication means among generation
is face to face meetings. There are more thandifalie older and younger participants that
like to use face to face meetings, 12 people fohegoup. There is only an older participant,
who loved to write letters. This indicates thatdes are not really popular among generation.
The use of telephone among generation is almostahee (7 and 6 consecutively). Although
the number of new media fan is limited, this stuelyeals that the new media fan is younger
generation. Two younger participants stated thay fbve the new media at the first place.
The new media in this context refer to email, achg{tSNS as well as VOIP. An overview
about the most favourable interactive communicasiomong generation is presented in Table
4.10.

Table 4.10

The Most Favourable Interactive Communication amGegeration
Types of interactive communication Generation Total

Older Younger

Face to face meetings 12 12 24
Letters 1 0 1
Telephone 7 6 13
New media 0 2 2
Total 20 20 40

Interactive communication usage between the mak famale migrants is also
different. Similar to the use of interactive comnmation among generation, the most popular
interactive communication among gender is faceate imeetings. There are 13 male and 11
females participants, who like face to face mesatiagthe first place. The telephone stays in
the second place. There are 13 participants thattloe telephone. The importance finding is
that most of the participants that like a telephane females. As the stories unfolded, it is
revealed that female migrants have tendency totelsphone for longer conversation with
their mother, mother-in-law, sister-in-law or femadriends. Most of them liked sharing
stories as well as gossiping on the phone. An gb@eticipant that loves to write a letter is
also a female. It seems that she likes lettersusecaf her beautiful memory with those
letters. In the past, she got acquaintance withftemer Dutch husband through letters.
Meanwhile, two younger participants, who love tieevmmedia at the first place, are males. In
general, it indicates that male migrants are magkly addicted to the new media rather than
females. One of those young male migrants statedh# loves the new media because the
presence of new media eases him to contact hisamiflesons in Indonesia every day. Table
4.11 provides a summary about the most favourableractive communication among
gender.

Table 4.11

The Most Favourable Interactive Communication amGegder
Types of interactive communication Gender Total

Male Female

Face to face meetings 13 11 24
Letters 0 1 1
Telephone 5 8 13
New media 2 0 2
Total 20 20 40
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Face to face meetings are not only popular amomgrgéon and gender, but also
become the most favourable interactive communindto bonding community. The majority
of Indonesian migrants perceived that face to faeetings are the most effective because
they are direct. Face to face meetings provide dppibies to directly understand partners’
gestures as well as oral spoken words. For bormbngmunity, most of the participants stated
that face to face meetings establish the feelingnbacy with other Indonesians. The
telephone stays in the second place. There arghinbof Indonesian migrants, who like to
use a telephone, to contact their family, relatied friend in Indonesia as well as friends in
the Netherlands. According to them, telephone aamelached anytime. While the younger
participants are busy with their works and the olgdarticipants are aging to travel by
themselves, they prefer to use the telephone fading communities as it is rich in cues.
Meanwhile, there are also four participants thaelthe new media for bonding community.
They are mostly Indonesian migrants, who left tifiemily in Indonesia. The presence of new
media provides opportunity to meet their familytwally, through chatting, VOIP, video calls
and SNS. A summary of the most favourable intevacttommunication for bonding
community is presented in Table 4.12.

Table 4.12
The Most Favourable Interactive Communication fon8ing Community
Types of interactive communication Total
Face to face meetings 22
Letters 0
Telephone 14
New media 4
Total 40

Not only for bonding community, face to face meg$ also become the most
favourable interactive communication for bridgingmamunity. As mentioned before, the
majority of Indonesian migrants perceived that faoeface meetings provide eye to eye
contacts. These ease the Indonesian migrants trstadd the Dutch more easily from their
oral language as well as their gestures. The ntgjofilndonesian migrants could not speak
Dutch fluently; therefore, meetings with the Dufegilitate them to understand them much
better. There are also six participants, who lavage the telephone for bridging community.
Those are mostly the Indonesian female migrant®, mhrried with the Dutch. They make
calls in reaching their relatives, such as parentaw. There are also four participants that
like to use new media for bridging community at tingt place. They mostly like to use email
to communicate with their colleagues as well asoization friends. The type of new media
for bridging community (i.e. email) is limited cormed to the types of new media for
bonding community (i.e. chatting, VOIP, video callad SNS). Table 4.13 provides an
overview of the most favourable interactive comneation for bridging community.

Table 4.13
The Most Favourable Interactive Communication fadging Community
Types of interactive communication Total
Face to face meetings 29
Letters 1
Telephone 6
New media 4
Total 40
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The Indonesian migrants use different types aradtive communication for bonding
and bridging communities with various motivations. general, they use the interactive
communication to create and maintain their so@édtionships both with other Indonesians
and the Dutch. As the stories unfolded, this stdibcloses that each type of interactive
communication is used with various motivations.

Face to face meetings as the most favourableartiege communication are used for
various motivations. Face to face meetings fording community are mostly because of
social interaction and information motivation. Mednle, the use of face to face meetings for
bonding community are encouraged because of vanigilations, including entertainment,
information, personal identity and personal relatups. An overview of the motivations to
use face to face meetings is presented in Tabtke 4.1

Table 4.14

Motivation to Use Face to Face Meetings
Face to face meetings Sample quotes
Motivation

Entertainment
 Escaping from routines All the members oArisanare Indonesians. There are 30 females. If we have
Arisan, we don’t want to carry our kids. If we hageisanor clubbing, there
are our husbands, who look after the kids. (P2)

» Getting pleasure In Arisan, we meet other Indonesians. Here, we are makikgsjand
laughing together. We are doing karaoke and dan¢i®)

Information
¢ Sharing information Most of the Indonesian nurses would like to purbigher education up to
NIVO 4 or equal to bachelor in Indonesia. We haweNP We share
information about the education there. (P20)

» Sharing problems | attend the sermon every week. We study aboumlskurthermore, we also
share our problems as well as find the solutiortiogy. (P38)

Personal identity
» Eating PPME holds the sermon every Saturday. | escape frgnwork routine
Indonesian cuisine here. | meet other Indonesians, have chit chatesbgperiences, increase
the knowledge about Islam, as well as eating Ingiamefood. (P7)

« Speaking Indonesian  I'm quite often having gathering with Indonesiaige love cooking and
eating together. There would be ricgmbaland fun stories. We speak
Dutch in everyday life. If | meet other Indonesianscertainly speak
Indonesian. (P24)

» Worshiping We have the sermon every week. It is for sociaftacnand strengthening
the faith. (P22)
 Self reflection | have close friend in Purmerend. We love discuyshimman being attitudes.

After that, we always conduct self reflection. (P34

Personal relationship/
social interaction

» Loneliness | feel lonely; therefore, | go to the mosque to e other Indonesians.
(P9)
» Social contact Face to face meetings make my relationships wittbogses closer. | like to

have meetings with them. | have a boss that alwaytes me for lunch. ...
He loves talking about Indonesia and IMWU. (P12)

74



The motivations of using a telephone for bondimgl dridging communities are
similar to the motivations of using face to faceetmgs. Most of the participants use
telephone for personal relationships to mainta@irtbontact with others. Furthermore, some
of them make calls because of information motivatibhey like to share information as well
as to ask other’s situation. Furthermore, the fenmaigrants, who love telephone at the first
place, mostly use the phone for entertainment. Thnake calls to reach their family,
especially their mothers in Indonesia, for hourgébd some pleasures. Meanwhile, the use of
telephone for bridging community is encouraged logia interaction and information
motivations. Most of the Indonesian migrants ussdphone to maintain their relationships
with the Dutch relatives, colleagues, clients, shagtes, or friends as well as to obtain
information from them.

The letters are the most rarely used interactim@munication tool. There are 17
participants that were used to write letters fonding community. The letters were mostly
intended to the loved ones in Indonesia. From tgieriences, at that time letters were high
in return because they were the main interactiveanication tools to contact with those in
Indonesia. In the past, most of the Indonesiarranig wrote letters to their family, relatives
and friends in Indonesia because of personal ogistips and information motivations. The
letters were the most affordable interactive comication at that time that provided
opportunity to diminish the distance among them.

Email is the first new medium for interactive conmmcation. It is very popular among
the older generation. Most of the older Indonestagrants use email for information and
social interaction motivations. Email eases therndwotact other Indonesians as well as their
Dutch friends. Moreover, most of them subscriba tmailing list, in which they could share
any kinds of information. Meanwhile, email is pevesl to be too formal by the younger
generation. Most of them use email for official poses. The use of email by younger
Indonesian migrants is encouraged by social interaeotivation.

The heavy users of chatting are the younger Inglananigrants. Most of them use it
because of social interaction and information nadtons. Chatting through mobile phone
eases most of the younger migrants to keep in timath with other Indonesians and the
Dutch anywhere and anytime. Furthermore, chatthogiges opportunity to get new contacts.
The younger migrants use it to expand their bondiaigimunity across borders as well as
maintaining their bridging community. According tise younger participants, chatting also
can be used for entertainment purpose. Meanwhigeetare only a few older generation that
trust and use it. The older generation thoughtehatting just wastes their times.

The last is SNS. All younger Indonesian migrargs it. Meanwhile, there are only a
small number of older migrants that used it. Simitachatting, most of the younger migrants
use SNS for social interaction motivation. It eaesn to contact with their peers as well as
the younger generation in Indonesia. However, th@Enmmotivation of using SNS is
entertainment. Most of the younger migrants lovaise SNS for photo sharing as well as
commenting on a status. The number of Dutch friendsiost of the Indonesian migrants’
accounts is limited. According to them, SNS is feefive for bridging community. This is
because of different language and interests. Tdll® provides a summary of various
motivations motivated the Indonesian migrants tee whfferent types of interactive
communication for bonding and bridging communities.
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Table 4.15

Motivations of Using Different Types of Interacti@mmunication for Bonding and Bridging
Communities

Types of Face to face Letters Telephone Email Chatting SNS
interactive meetings

communication
Motivation
Bonding
Entertainment
Information
Personal identity
Personal
relationships/social
interaction
Bridging
Information X - X X X

Personal X - X X X X
relationships/social

interaction

x [ |x|x
MEREAE
MIEREAES
< |1 x|
MEREAES

The Indonesian migrants use different types aradtive communication for bonding
and bridging communities with various motivatiorfsace to face meeting as the most
favourable interactive communication for bondingl dmidging community is used with the
most complete motivations, including entertainmerfgrmation, personal identity and social
interaction. Telephone is used because of socialdation, information and entertainment
motivations. In the past, most of the Indonesiagramts were motivated to write letters also
because of personal relationships purposes. Letters the main interactive communication
at that time to obtain information from the lovegkes. Similar with letters, email is also used
for social interaction and information motivatiori3ifferent motivations are provided by
chatting and SNS. Besides for social interactioosthof the Indonesian migrants use them for
entertainment. The motivations of using interactteamunication for bonding community
are more various than for bridging community. Inndasion, each type of interactive
communication is used for various motivations eifioe bonding or bridging communities.
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5. Discussion and Conclusion

How do the older and the younger Indonesian migrahat arrived in the Netherlands in
1965-2011 comparatively use different types ofrateve communication for bonding and
bridging communities? This question begins the axgpibn of this study. The main goal of
this exploratory study was to contribute to our ersfanding on the interactive
communication experiences and motives among Indonesigrants in the Netherlands for
bonding and bridging communities. The aim of thigpter is to discuss the findings based on
the theoretical framework. This chapter starts wathdiscussion of the main findings in
section 5.1. Section 5.2 provides a descriptionthaf theoretical implications, which is
followed by a discussion of the limitation and fnt study in section 5.3.This chapter ends
with some concluding remarks in section 5.4.

5.1Discussion

The analysis of interactive communication in thisdy combines an international migration
context, bonding and bridging social capital theang interactive communication theory and
also uses and gratification theory (UGT) to obseive ways Indonesian migrants in the
Netherlands use different types of interactive camitation for bonding and bridging

communities. The findings described in the previchapter highlight five issues needing
further discussion, namely (a) the association betw migration experiences and the
interactive communication use for bonding and brggcommunities; (b) face to face
meetings as the most favourable interactive comeation for bonding and bridging

community for all age groups; (c) the limited ugeonline interactive communication by the
older Indonesian migrants for bonding and bridggmmmunities; (d) the opportunity of

online interactive communication to expand the mogadommunity across borders; and (e)
various motivations to use different types of iat#ive communication for bonding and
bridging communities.

(@) The association between migration experiences atefactive communication use for
bonding and bridging communities

The Indonesian migrants in the Netherlands havewsrmigration experiences, including
migration motives, length of stay and problems. &dmg the migration motives, the
majority of the Indonesian migrants moved to théhsddands to find work. Meanwhile, some
of them have moved to the Netherlands becauseosirig for asylum, studying, marriage,
social security and Indonesia-Netherlands histooyives. These are in line with the study of
Martinez and Vickers (2012). According to them, tadghe Indonesians have moved to find
work, while the others have migrated for social,ueational and political reasons.
Nevertheless, the religion motive as stated inrteidy is not revealed in the context of
Indonesian migrants in the Netherlands in thisstddhe migration motives found here also
support the study of Pattopang (2009) indicatirgg thigration motives of Indonesians post-
colonialism are different from the ‘Indische Nedaders’ and the Mollucans, which mostly
moved to the Netherlands with the status of Dutthen.

Furthermore, the Indonesian migrants’ experienoethe Netherlands are described
here from their length of stay and problems. Theee three probabilities of their length of
stay in the Netherlands, including settling, back dood and unsure of what will happen.
Most of the older Indonesian migrants decide tdleseis they have established their lives in
the Netherlands. Supporting the study of King, Figdand Ahrens (2010), most of the
students in this study are going to go back fordgafber their graduations. Meanwhile, some
of them are unsure about their length of stay & Metherlands. The presence of those
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migrants that are unsure of what will happen sugspitie proposition of Castles (2002) about
the irrelevance of permanent and temporary migeckassification in the age of globalization.
According to him, in this age migrants orient thieies to two or more societies rather than
just to either home country or host country. Meaiwyhthe Indonesian migrants in the
Netherlands face seven problems, including languagdtural difference, climate,
homesickness, identity, job and housing. These shimat Indonesian migrants in the
Netherlands have various migration experiences.

The migration experiences of the Indonesian migrain the Netherlands are
associated with the ways they use different tydeimteractive communication for bonding
and bridging communitiesirst, the use of different types of interactive comneation is
related with migration motives. Most migrants witloking for asylum and marriage motives
use different types of interactive communicationldadging community in order to look for
protection from the Dutch, to obtain informatioroab Indonesia that was hardly accessed at
that time and to assimilate with the husband’s kanMeanwhile, migrants with studying and
working motives usually use different types of matgive communication for bonding
community.Secongthe use of different types of interactive comngation is connected with
length of stay. For those migrants that have dekctdesettle in the Netherlands, they mostly
use different types of communication, especialbefto face meetings, for intensive meetings
with their countrymen as well as to participatehie Dutch community/ organization, at least
in their neighbourhood. Meanwhile, for those thaild like to either go back for good or are
still unsure mostly still prioritize the use of eémactive communication for bonding
community rather than bridging community. They n#éy the use of interactive
communication to maintain their relationship widnfily or relatives in Indonesia as well as
the countrymenThird, the use of different types of interactive comneation is related with
migration problems. While migrants feel homesick é&xample, they would use different
types of interactive communication for bonding commity. Therefore, this study shows that
the ways the Indonesian migrants use different gype interactive communication are
associated with their migration experiences incigdnotives, future plan about staying in the
Netherlands and problems.

(b) Face to face meetings as the most favourable iotim&acommunication for bonding and
bridging community for all age groups

Remarkably, previous studies emphasize the use ahstneam media and the early
development of the Internet for bonding and briggiommunity (e.g. Bonfadelli et al., 2007,
Christensen, 2012; d’Haenens, et al., 2000; d’Hagn2003; Karim, 1998; and Peeters &
d’Haenens, 2005). Most studies focus on media esbdnding and bridging community and
do not include face to face meetings as the maditional type of interactive communication.
This study demonstrates that the presence of ctteeacommunication, including the face to
face meetings is more important than the previesgarchers assumed. The use of face to
face meetings is the simplest type of interactm@munication for both bonding and bridging
community. Rather than being passive as media coaisypeople like to actively initiate the
creation of bonding and bridging community. Intéikge communication, starting from face
to face meetings, letters, phone, email, chattimg social networking sites (SNS) provide
opportunity for the Indonesian migrants for bondamgl bridging communities.

Furthermore, this study corroborates that theaidace to face meetings is the most
favourable type of interactive communication fomtimg and bridging communities. The
second one is the telephone. Meanwhile, the useteet (email, chatting and SNS) is still
far behind. The Indonesian migrants do not onlysaer types of interactive communication
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crossing time and space, but also take the claseseasiest and the richest-cues into account.
This study argues that the Indonesian migrantdepeace toward face to face meetings to the
other types of interactive communication is alsw lbgy their perception. They perceive that
the face to face meeting is rich in cues; thereforeould be used more easily for both
bonding and bridging community. Furthermore, asedotn the studies of Ogan and
d'Haenens (2012) and also Ogan and Ozakca (204€y,tb face contacts also are the most
basic form of interactive communication for bridgicommunity.

(c) The limited use of online interactive communicatigrthe older Indonesian migrants for
bonding and bridging communities

Most of the older and the younger Indonesian migrdrave adopted the Internet. They
mostly access the Internet every day. Neverthelédss,older and the young Indonesian
migrants perform differently on their Internet usthe online activities of the older
Indonesian migrants are more limited than that loé tyounger Indonesian migrants.
Specifically in the use of online interactive commuation for bonding and bridging
communities, the older Indonesian migrants mostlly aise email, the early development of
online interactive communication. Meanwhile, theigger Indonesian migrants use all types
of online interactive communication, including emahatting and SNS. This is in accordance
with the study of van Dijk (2006). According to hitme gap of Internet use is getting bigger
for people from different age groups.

This study confirms that the limited use of théetnet for bonding and bridging
community by the older Indonesian migrants is gdithy their perception of the Internet.
Most of them perceive that online interactive comroation, namely chatting and SNS only
waste their time. Furthermore, most of them thihiattlearning and using all online
interactive communication is not necessary. Thisfioms the study of Vandebosch and
Eggermont (2002) which stated that computer andritegnet are perceived as part of young
people’s life. Most of them feel neither the needuse all types of online interactive
communication nor to invest their time to learn theent online interactive communication.
Thus, the generation gap is reaffirmed in thisgtud

(d) The opportunity of online interactive communicattonexpand the bonding community
across borders
The majority of Indonesian migrants use online raxtéve communication for bonding
community rather than for bridging community. Theddnesian migrants, notably the
younger Indonesian migrants, integrate online adve communication into their daily life
make them having contact with their bonding comrnyeasier. They mostly use chatting
and SNS with closely-related people, such as famiyatives and friends in the home
country, in the host country, as well as across wheld. The use of online interactive
communication is mainly for providing emotional popt during difficult times, such as
living in a foreign country, struggling with aliesultures, or separating from loved ones. As
stated in the study of Ogan and Ozakca (2010),Internet is mainly used for bonding
community in order to maintain the relations witke tclosely related people keep warm.
Moreover, they describe that the Internet provigsghological support for tough times, such
as a separation from loved ones. Meanwhile, thdystf Peeters and d’Haenens (2005)
indicates that the better the integration, the ¢téten those migrants chat online. Although the
younger Indonesian migrants also use online intm&acommunication with the locals, the
intensity as well as the intended partners is \emted. While most of them use online
interactive communication for the bonding commuriay personal relationship, the use of
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online interactive communication for the bridgingnamunity is mostly for organizational
relationship, working relationship or classmatatiehship.

Similar communication use is experienced by theewolbhdonesian migrants. As
mentioned before, they mostly use email for bondiogymunity. Besides for maintaining
personal relationship, they subscribe to mailirggslifrom their bonding community. This
study therefore argues against the study of Peatelrsl’Haenens (2005) stating that the older
generation could not resort the potential of Inéérfor bonding community. This study
reveals that the older Indonesian migrants coule the presence of Internet for bonding
community, though their use certainly is limitedrquared to the younger generation.

Overall speaking, the use of online interactive samication by the Indonesian
migrants is more for bonding community than fordging community. This is in line with
previous studies (e.g. Ogan & d’'Haenens, 2012; Ofa@zakca, 2010; and Peeters &
d’Haenens, 2005). Although the previous studiestipalescribe the Internet use in general,
including online reading, emailing, chatting, watgh movie online, watching television
online and listening to music online, those studiegphasize the importance of the Internet
use for bonding community. The Internet, includiogline interactive communication is
mostly used for maintaining relationships with tven group rather than for establishing new
relationships within society.

This study argues that online interactive commaton encourages the younger
Indonesian migrants to establish bonding commuanitypss borders. The similarity bound as
the Indonesians living abroad motivates some ofnthe create bonding community from
online relationship. They put trust to the othatdnesians meeting online, although they have
never met each other in the real life yet. Theyntaan their online bonding community to
some point before they decide to have an offlineetmg. Thus, the availability of online
interactive communication (i.e. email, chat and $&vides greater opportunity for the
younger Indonesian migrants to expand their bondmmmunity across borders, including
across the Netherlands, across Europe and acegsotid.

(e) Various motivations to use different types of iatéive communication for bonding and
bridging communities

This study discloses that each type of interactteenmunication is used for bonding

community with various motivations. The motivatioh using different types of interactive

communication for bonding community is more compléle usage of face to face meetings
is for entertainment, information, personal identiand personal relationship/ social
interaction motivations. The motivation of telepkomusage is for social interaction,

information and entertainment. The letter is wntt® the family, relatives and friends,

especially in Indonesia to maintain the personatigship and to seek information. Email as
an electronic mail is used with the similar motivas of letter usage. The Indonesian
migrants, especially the younger generation, likatitng for entertainment and personal
relationship motivations. Although SNS is useddocial interaction motivation, it is mainly

entertainment oriented. Most of the Indonesian amtg use SNS for getting pleasure by
sharing pictures and commenting each other.

Meanwhile, the motivation of using different types communication for bridging
community is much simpler. The use of differenteypof interactive communication for
bridging community is social interaction and infatmwn oriented. Although the Indonesian
migrants use different types of interactive commoaton for bridging community, they
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mostly use them only to maintain their social cotgawith the locals. Furthermore, it also
provides opportunity for the Indonesian migranta$& for any kind of information about the
host society, especially about living in the Neliueds.

Various motivations of using different types oferactive communication for bonding
and bridging communities indicate that each typeirdéractive communication offers
different gratifications. In line with uses and tifieation theory (Katz et al., 1973), this study
confirms that people are active human beings, whmose particular types of interactive
communication to satisfy their needs and desiresluding entertainment, information,
personal identity and personal relationship/ saoigraction motivations.

In sum, the findings are different from what igyously proposed in the beginning of
the study: as the consequences of using diffengrgst of interactive communication, the
older Indonesian migrants might achieve greateddmmg community and the younger
Indonesian migrants might achieve greater bondmmmounity. The Indonesian migrants,
both the older and the younger, use different tygfeisiteractive communication mostly for
bonding community rather than for bridging communkiturthermore, the presence of online
interactive communication raises the possibilityhe# younger Indonesian migrants to expand
and strengthen the bonding community across bartlengertheless, the findings at this point
provide an insight rather than generalization. Bhigly was exploratory. For confirmation of
the general findings, larger quantitative studiesidd have to be conducted.

5.2 Theoretical implications

This study has three theoretical implications. tFiteis study complements the studies of
ethnic minority groups in the Netherlands. Whileepous studies only discuss the four
largest migrants in the Netherlands, namely Tutkidbroccan, Suriname and Antillean (i.e.
d’Haenens, Beentjes, & Bink, 2000; d’'Haenens et2002; d’Haenens, 2003; Milikowski,
2000; Ogan, 2001; and Peeters & d’Haenens, 2008) study describes the Indonesians as
other ethnic minority group in the Netherlands. sTlstudy suggests that the migration
experiences of Indonesian migrants, including nestjviength of stay and problems are
different from the ‘Indische Nederlanders’ and Meluccans. Furthermore, this study shows
that the Indonesian migrants in the Netherlandstijmase different types of interactive
communication for bonding community rather thardgimg communities. Thus, similar to
the other ethnic minority groups in the Netherlantdge Indonesian migrants also face
difficulties to create their bridging community.

Furthermore, this study reveals that migrationegignces are associated with the
interactive communication usage for bonding andding community. The ways migrants
choose particular types of interactive communicatare not only associated with their
orientation toward bonding and bridging communijtigrit also with their migration
experiences. The migration motives, the lengthtay and the migration problems contribute
to the ways migrants use different types of intévaccommunication for bonding and
bridging communities.

Finally, this study expands the intercultural commication studies in the context of
international migration. Rather than focuses on dise of mainstream media, including
printed and broadcasting mass media and the Intdge® for examples the study of
Bonfadelli et al., 2007; Bonini, 2011; Ogan & d’Hems, 2012; Ogan & Ozakca, 2010; and
Peeters & d’Haenens, 2005), this study reveals ithiaractive communication plays an
important role in bonding and bridging communitigsfact, the face to face meeting as the

81



most traditional interactive communication type draes the most favourable one for bonding
and bridging communities. It indicates that the nangs are active human beings, who
interchangeably become the sender and the receivéine communication process and
understand the timings to provide either immediate delayed feedbacks. This also
strengthens UGT (Katz et al., 1973). The migranse wlifferent types of interactive
communication to seek various gratifications, idahg entertainment, information, personal
identity and personal relationship/ social intei@act

5.3 Limitations and further study

There are three limitations of this study. Firsiststudy does not make a sharp distinction
between online and offline relationships. Most bé tmigrants start their bonding and
bridging communities in the offline relationships the real life and then continue in the
online relationships. However, some of the migrattew that their bonding and bridging
communities have started online, which at some tpaire transformed into offline
relationships. Do online relationship provides gwme kinds of emotional and practical
supports as the offline relationship, even withiaae to face meetings? This is noted in the
study of Williams (2006). According to him, onlirad offline distinction should be clearly
made since the creation of bonding and bridging manities may work differently online
and offline.

Secondly, this study only focuses on the firstnaug generation. Although this study
compares the older and the younger Indonesian nigyrall of them are the ones that
initiated the migration to the Netherlands. All thie participants have experienced living
‘here’ (in the Netherlands) and ‘there’ (in Indoi@@s Furthermore, all of them were born in
Indonesia. This might provide greater orientatiorthere’ rather than to ‘here’ than in the so-
called second generation of migrants.

In addition, no generalization can be made from study. Aforementioned, this study
employs interviews emphasizing deep insights rathan generalization. This study should
be treated as a starting point to further explbesintercultural communication experiences of
the Indonesians as one of the ethnic minority gganpghe Netherlands.

Related to those limitations, a further study ome tarea of intercultural
communication, especially on the ethnic minorityoups in the Netherlands, should be
conducted. First, in the future the children shobkl investigated. This is important to
understand whether there is a different orientabetween the parents and the children.
Furthermore, the distinction between the offlined amline relationship should be clearly
made; therefore, it could be comprehended if onlia&tionship truly encourages the
expansion of bonding community across borders, evghout face to face interactions.
Finally, further studies combining qualitative ampiantitative approaches with larger
samples, including different ethnic minority grougsd the locals, should also be conducted.
These kinds of research would provide more detailed generalized conclusions from the
migrants and the locals about their intercultuoahmunication.

5.4 Concluding remarks

The emergence of new media in thé"2fntury has had a vast influence on international
migration. The new media provide new opportunit@sbonding and bridging communities.
However, most of the studies only portray the ma@@en media and use bonding and
bridging as the predictors to understand mediapagterns. This study tries to answer the
question on how do the older and the younger Insianemigrants that arrived in the
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Netherlands in 1965-2011 comparatively use diffetgpes of interactive communication for

bonding and bridging communities. This study shalat both the younger and the older
Indonesian migrants mostly use different types niéractive communication for bonding

community rather than for bridging community. Moveg the younger generation use more
various types of online interactive communicatiather than the older generation. Finally,
this provides greater opportunity for the youngeneyation to use the online interactive
communication for bonding community across borders.
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Appendix A: A series of semi-structured interview
Interactive Communication for Bonding and Bridging Communities: Experiences of
Indonesian Migrants in the Netherlands

Introduction

» Thank the participant for participating in the iview!

* Give a short introduction about the interviewer!

* Give a short explanation about the study and tla¢ gfathe study!

* Give a short preview about various subtopics ofitkerview!

» Tell the respondent that his/ her participation W anonymous and ask for permission to record
the interview!

» Ask if the participant has any questions beforehand

Interview details
o INtEIVIEWET NAME & oottt e e e e

* Date e [ /2012

* Time P AM/ PM

* Place : Participant’'s home/ Community Centre/ Gther.............cooovineeee.
* Duration e minutes

Demographics of Participant
* Name PR
» Gender : Male/ Female
» Place of birth e
» Date of birth e [ o [,
» Nationality e e e e
» Years of living in the Netherlands e year(s)
» Living country(s) before coming to this country e e e e e
» Occupation P
» Educational degree (highest/ finished) e
» Marital status et ———————— s
e Children e living at home/

............. living on their own

Concepts Indices Opening questions Probing questien
1. International a. Motive How did you come to live | « Why do you move to the
migration in the Netherlands? Netherlands?

e Do you study here?

» Do you seek for asylum?

» Do you work here?

» Do you get married with a
Dutch person? Other than
Indonesian?

» Are you here with your
family?

b. Length of stay | How long are you goingto, « How long have you lived in

stay in the Netherlands? the Netherlands?

e Will you stay in the
Netherlands?

 Why?

« Do you have any plan to
return to Indonesia?
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Do you plan to go back for,
good to Indonesia?
Why?

c. Problem

What kind of difficulties
you have faced during yoy
stay in the Netherlands?

=

Did you experience culturg
shock at the first time you
arrived in the Netherlands?
Do you speak Dutch?
How the Dutch people treg
you when you have
different background from
them?

Do you miss your family/
relatives/ friends in
Indonesia?

—

2. Bonding
community

a. Networks

How do you connect with
your kin and friends in
Indonesia as well as kin
and countrymen in the
Netherlands?

Do you still maintain your
relationship with family in
Indonesia?

Do you still maintain your
relationship with kin in
Indonesia?

Do you still maintain your
relationship with friends in
Indonesia?

Do you have family in the
Netherlands? Who are
they?

Do you have kin in the
Netherlands that you know
before your arrival here?
Who are they?

Do you have countrymen
in the Netherlands that youl
know before your arrival
here? Who are they?
Do you have kin in the
Netherlands that you meet
(contact with) after your
arrival here? Who are they?
Do you have countrymen
that you meet after your
arrival in the Netherlands?
Who are they?

b. Trust:
Emotional
support and
access to scarce
limited
resources

Emotional support

How do your kin and
friends in Indonesia as we
as your kin and
countrymen in the
Netherlands provide
emotional support during
your stay in the
Netherlands?

Do you trust they will help
you to solve your problem?
Can you go to them to get
an advice while you need
to make important
decision?

Can you go to them to
discuss intimate personal
problems?

Can you meet them and
talk to them when you feel
lonely?
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Access to scarce/ limited
resources

Have your kin and friends
in Indonesia as well as
your kin and countrymen
in the Netherlands
provided help toward
scarce/ limited resources
during your stay in the
Netherlands?

Can you meet them in cas
you really need a loan of
500 Euro?

Can they give you a good
job reference?

Will they put their
reputations on the line for
you?

Can you get information
about best Indonesian
(Asian) shops or
restaurants in your
neighbourhood/ city/
region?

c. The norm of
reciprocity

Do you support your kin/
friends in Indonesia as we
as other Indonesians in th
Netherlands?

D

Are you willing to help

other Indonesians you meg

in the Netherlands?

Do you have any stories, in

which you provide help for
other Indonesian(s)?

Are you willing to send
remittance home?

Do you send remittances
home?

Are you participating in an
Indonesian community
activity?

What kind of community
activity?

Are you participating in an
Indonesian organization?
What kind of organization?
How do you perceive your
activity there (in an
Indonesian community/
organization)? Explain!

3. Bridging
community

a. Networks:
Simply meeting
new people and
outward looking

Simply meeting Dutch
people

Do you have any friends
with different background
from you (i.e. nationality
and country of origin)?

Do you have Dutch
classmate(s)?

Do you have Dutch
colleague(s)?

Do you have Dutch
neighbour(s)?

Do you have Dutch friendg
beside your classmate(s),
colleague(s) and
neighbour(s)?

Do you have any
international classmate(s),
colleague(s) and
neighbour(s)?

Outward looking

How do you think about
your interaction with
Dutch people?

Does it make you
interested in things happen
outside of your country?
Does it make you

interested in things happen
outside of your culture?
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Does it make you want to
try new things?

Does it make you
interested in the way they
are thinking?

Does it make you curious
about other places in the
world?

Does it make you feel
connected to a larger
community?

b. Trust:
Linkage to
external assets/
information
diffusion

How the Dutch people
support you during your
stay in the Netherlands?

Does your interaction with
the Dutch people ease yol
to hear new job
opportunities?

Based on the Dutch peopl
with whom you interact, is
it easy for you to hear the
best new places to shop in
your neighbourhood/ city/
region?

Does your interaction with
the Dutch people make yo
keep in touch with what is
happening in the Dutch
surroundings (with
political, social, and
cultural issues)?

Have the Dutch people
ever helped you to solve
your problem? How?
Explain!

U

=

¢. The norm of
reciprocity:
Diffuse
reciprocity with
a broader
community

Are you supporting the
Dutch neighbourhood?

Are you willing to help
Dutch people?

Have you ever invited you
Dutch friends/ neighbours
to your party/ home?

Are you willing to spend
your time to support the
Dutch neighbourhood?
Are you participating in the
Dutch neighbourhood?
What kind of community
activity?

Are you participating in the
Dutch organization?
What kind of organization?
How do you perceive your
activity there (in the Dutch
neighbourhood/
organization)? Explain!

4,

Interactive
communication

a. General
information on
the Internet use

Could you describe your
Internet use?

How long have you been
online? .......... (years)
Do you have internet
access at home/ at work/ an
your phone?
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Do you online through
desktop personal compute
(PC)/ laptop/ mobile
phone?

How often do you log onto
the Internet?

> once a day or more

» once in two days

» once in a week

What kind of activities do
you usually do while you
are online?

..) Surfing

..) Reading news

..) Watching movie
..) Listening music

..) Buying product(s)
..) Email

..) Social networking
...) Managing bank
account

(...) Working

(...) Downloading/ file
sharing

(...) Education/ training
(...) Visiting chat
rooms/ forums
» (...) Others:

=

YVVVVYYY

VV VYV

b. Experience

Usage:

> With the Indonesian

community

Types of interactive
communication

What kinds of interactive
communication do you use to
interact with other Indonesiang?

Do you interact via face to
face meetings?

Do you write letters?

Do you make calls?

Do you write emails?

Do you use instant
messaging? (Do you chat
with others via Yahoo
Messenger (YM),
Microsoft Network (MSN),
etc.?

Do you use social network
sites (SNS) likd-acebook,
Twitter, LinkedIn,
MySpace, Google?
(What do you usually do in
SNS? posting status/
sending private messages
chatting/ sharing pictures/
writing notes/ inviting
others to event(s)/ others)
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The intended people
Who do you try to reach?

With whom do you usually

have face to face meetings~

What kinds of meeting do
you have?

Is it party?

Is it gathering?

Is it dinner?

Is it Arisan?

Is it religious activity?
Is it sport activity?
Others?

To whom do you usually
write letters?

With whom do you usually
make calls?

To whom do you usually
send emails?

With whom do you usually

VVVVVVYY

chat via instant messaging~

With whom do you usually
use SNS?

57

?

I ntensity

How often do you use the
interactive communication
(face to face meetings/
letters/ telephone/ emails/
instant messaging/ SNS) t
contact your kin/ friends at
the home country?

How often do you use the
interactive communication
(face to face meetings/
letters/ telephone/ emails/
instant messaging/ SNS) t
contact your countrymen if
the host country?

O

O

Topic

What topic do you usually talk
or discuss when you interact
with other Indonesians?

Do you talk about intimate
problem?

Do you talk about the
recent condition of the
family at home country?
Only asked if participants
answer yes iQuestion 2C
(Remittances)Do you talk
about remittances?

Do you talk about the
recent political condition in
the home country?
Others?
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Through which interactive
communication those
topics are discussed? (Fage
to face meetings/ letters/
telephone/ emails/ instant
messaging/ SNS? Explain
With whom do you
discuss/ talk those topics
and why? (Kin/ Friends/
countrymen? Explain!)

~

» With the Dutch
people

Types of interactive
communication

What kinds of interactive
communication do you use to
interact with Dutch people?

Do you interact via face to
face meetings?

Do you write letters?

Do you make calls?

Do you write emails?

Do you use instant
messaging? (Do you chat
with others via Yahoo
Messenger (YM),
Microsoft Network (MSN),
etc.?

Do you use social network
sites (SNS) likd-acebook,
Twitter, LinkedIn,
MySpace, Google#
(What do you usually do in
SNS? posting status/
sending private messages
chatting/ sharing pictures/
writing notes/ inviting
others to event(s)/ others)

The intended people
Who do you try to reach?

With whom do you usually
have face to face meetings?
What kinds of meeting do
you have?

Is it party?

Is it gathering?

Is it Friday drink with
colleagues?

Is it dinner?

Is it religious activity?
Is it sport activity?
Others?

To whom do you usually
write letters?

With whom do you usually
make calls?

To whom do you usually
send emails?

VVVY VVV

97



e With whom do you usually

chat via instant messaging?

e With whom do you usually
use SNS?

I ntensity

How often do you use the
interactive communication
(face to face meetings/ letters/
telephone/ emails/ instant
messaging/ SNS) to contact
Dutch people?

Topic
What topic do you usually talk
or discuss when you interact
with the Dutch people?
» Do you talk about intimate
problem?

» Do you discuss about sport

such as AJAX match?

» Do you discuss about
recent political condition in
the Netherlands?

» Do you discuss about
Europe crisis?

» Others?

e Through which interactive
communication those

topics are discussed? (Fage

to face meetings/ letters/
telephone/ emails/ instant

messaging/ SNS? Explain})

» With which Dutch people
do you discuss/ talk those
topics and why? (Explain!)
m

Perception

You have experienced using
various interactive
communications (face to face
meetings/ letters/ telephone/
emails/ instant messaging/
SNS) to interact with others.

* What do you think about
the use of face to face
meetings to create and
maintain the relationships
with the kin and friends in
Indonesia? With the kin
and countrymen in the
Netherlands? With the
Dutch people?

* How do you perceive the
use of letters to create ang
maintain your social
relationships with the kin
and friends in Indonesia?
With the kin and
countrymen in the
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Netherlands? With the
Dutch people?

What do you think about
the use of telephone to
contact your kin and
friends in Indonesia? Your
kin and countrymen in the
Netherlands? The Dutch
people?

How do you perceive the
use of email to interact
with the kin and friends in
Indonesia? With kin and
countrymen in the
Netherlands? With the
Dutch people?

What do you think about
the use of instant
messaging to have a chat
with the kin and friends in
Indonesia? With the kin
and countrymen in the
Netherlands? With the
Dutch people?

How do you feel about the
use of SNS to establish
new contact as well as
maintain your personal
relationships with the kin
and friends in Indonesia?
With the kin and
countrymen in the
Netherlands? With the
Dutch people?

Do you think the new
media (email, instant
messaging, SNS) differ/
similar from the old media
(face to face meetings,
letters, telephone? (How
are they differ/ similar?
Why do you think so?
Explain!)

C.

Motivation

What do you like most,
new media, such as email
instant messaging, and
SNS, or old media, such a
face to face meetings,
letter, and telephone?

Do you like new media?
Which one (email, instant
messaging, and SNS)?
Why?

Do you like old media?
Which one (face to face
meetings, letters, and
telephone)?

Why?

Why do you use different
types of interactive

communication to connect
with others?

Entertainment

Do you use particular
interactive communication
to get entertainment?
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Which one (Face to face
meetings, letters,
telephone, emails, instant
messaging, SNS)?

How?

Information

Do you gain information
from interactive
communication?

What kind of information
do you get?

From which interactive
communication (Face to
face meetings, letters,
telephone, emails, instant
messaging, SNS)?

Personal identity

Do you learn something
about yourself when you
interact with others throug
face to face meetings?
Do you learn something
about yourself when you
write letters?

Do you learn something
about yourself when you
interact with others throug
telephone?

Do you learn something
about yourself when you
write emails?

Do you learn something
about yourself when you
chat with others via instant
messaging?

Do you learn something
about yourself when you
interact with others throug
SNS?

How? Explain!

=

=

=

Personal relationships and
social interaction

Do you think the face to
face meetings with others
are personal?

Do you think writing letters
to others is personal?

Do you think making calls
to others is personal?

Do you think using SNS
like FacebooKead to
personal relationship
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e Do you simply meet new
people from face to face
meetings/ letters/
telephone/ emails/ instant
messaging/ SNS? Meet
other Indonesians/ Dutch
people?

» Do you use face to face
meetings/ letters/
telephone/ emails/ instant
messaging/ SNS to
maintain your personal
relationship (social
interaction)?

 How? Explain!

End

» Ask if the participant want to add anything or gk @omething about the topic!
(Are there any other questions that | have notdskel, but you think it is significant information
for my study? Would you like to add something?)

» Thank participant for his/ her time and information

» Ask the participant if he/ she would like to heboat the results of the interviews later!

101



Appendix B: A coding scheme

Interactive Communication for Bonding and Bridging Communities:
Experiences of Indonesian Migrants in the Netherlads

Social security

Indonesia-Netherlands history

Open Coding Categorizing Themes Drawing
Working Motive International
Looking for asylum migration
Studying

Marriage

Settling

Length of stay

Going back for good

Unsure of what will happen

Language

Problem

Cultural difference

Climate

Homesickness

Identity

Job

Housing

Indonesian networks in Indonesia

Networks

Indonesian networks in the
Netherlands

Indonesian networks across the wo

Id

Sharing intimate problems

Emotional support

Getting motivations and supports

Getting job information

Access to scarce/

Getting a loan

limited resources

Getting a house

Delivering thing(s) to Indonesia

Welcoming new comers

Trust

Participating in the Indonesian
communities/ organizations

Reciprocity

Sending remittances

Caring others (The elderly and the
sick)

Providing advices

Assisting new comers

Providing job information

Bonding community

Simply meeting with the Dutch

Networks

Outward looking

Neighbour relationships

Trust

Providing job references/ informatio

Work relationships

Receiving aids

Participating in the Dutch
communities/ organizations

Reciprocity

Neighbour relationships

Work relationships

Relative relationships

Bridging
community

Worshiping meetings

Meetings usage

Family, relatives and friend reunion;

5 (types, the intended

Meetings in organizational activities

people, topic)

Funeral ceremonies

Parties

Personal meetings

Interactive
communication
experiences for
bonding community
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Open Coding

Categorizing

Themes Drawing

Direct

Spontaneous

Expressive

Personal

Rich in cues

Strong bound

Perception about
meetings

Writing letters to family and friends

Writing organizational letters

Letters usdtje
intended people,
topic)

Personal

Formal

Perception about
letters

Making calls with family, relatives
and friends

Telephone usage (the
intended people,
topic)

Voice cues

Direct

Spontaneous

Expressive

Rich in cues

Reachable anytime

Cheap

Perception about
telephone

Writing email to family, relatives ang
friends

Subscribing organizational mailing
list

Email usage (the
intended people,
topic)

Diminishing the limits of space and
time

Creating new contacts

Fast

Worldwide

Delayed feedbacks

Formal

Perception about
emalil

Chatting with family, relatives and
friends

Chatting usage (the
intended people,
topic)

Easing the contacts with the younge
generation

2rPerception about

Wasting times

Informal

chatting

Using Facebookwith family,
relatives and friends

SNS usage (the
intended people,
topic)

Crossing the space

Free

Confidential

Wasting times

Lesser privacy

Perception about S

Interactive
communication
experiences for
bonding community

Meetings in the neighbourhood

Meetings in organizational activities

Worshiping meetings

Visiting relatives

Having vacations

Meetings at the workplaces or
schools

Meetings usage
(types, the intended
people, topic)

Making calls with the colleagues,
boss, clients or classmates

Making calls with the friends from
the Dutch organizations

Making calls with the Dutch relative

Telephone usage (the
intended people,
topic)

Interactive
communication
experiences for
bridging community
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Writing letters to the friends in the
Dutch organizations

Letters usage (the
intended people,
topic)

Writing email to the Dutch
colleagues or offices

Email usage (the
intended people,

Writing email to the friends in the
Dutch organizations

topic)

Receiving email from the Dutch
organizations

Either using~acebookwith a small
number of the Dutch friends or rarel

SNS usage (the
yintended people,

Interactive
communication
experiences for
bridging community

using it topic)

Normal Perception about

Not intimate meetings, letters,

Formal telephone, email,
chatting and SNS

Escaping from routines Entertainment

Getting pleasure

Sharing information Information

Sharing problems

Eating Indonesian cuisine

Speaking Indonesian

Worship

Self reflection

Personal identity

Loneliness

Personal

Social contact

interaction

relationships/ social

Interactive
communication
motivations
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