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Summary

The accountancy sector is, like many other business related sectors, subject to change. The
complexity of the current and future environment stems mainly from the existence of certain and
uncertain trends with a high impact, the formulation of ‘right’ steps and the implementation of
these steps in the organizational setting. A better understanding of the trends and their direction
signs is essential for a ‘sustainable’ business model. Our research is about (strategic) choices and a
suitable revenue model for the accountancy sector and gives an answer to the following main
guestion:

What are the strategic scenarios and trends for the future of the accountancy sector (SMEs) and

which developed revenue model is most suitable in order to be successful?

The reason for conducting this research is to analyse trends and possibilities for the future of the
accountancy sector. An increasingly popular method for this is foresight by means of scenario
planning. The economic crisis, changing customer behavior and decline of trust from the market
resulted in accountants who are ‘seeking’ in the ‘perfect storm’. All kinds of news sites and blogs
paid attention to the necessary changes of the accountancy firm. The investigation of actual
expectations lacked scientific research. At the moment ‘little’ resources and time are spend on
forming strategy and environmental analysis and also few outsiders were involved in the process.
This research revealed trends and their directions for the future regarding politic, legal, economic,
ecological and demographic trends as well as segmentation, employee and marketing aspects.
Many trends and actions are not fully visible yet. The future is explored by developing four
scenarios and using certain trends — some of which have been identified from theory — according to
accountancy related experts. It was investigated to what extent accountancy firms must adapt their

(internal) processes, strategy and revenue model in order to be successful in the future.

For the creation of an effective and efficient organizational structure which may lead to the
achievement of drawn performance criteria by management and to comply with laws and
regulations it was necessary to conduct further research. This required some additional criteria that
are derived from the turnaround management theories, customer value proposition strategies and
product-market strategies. The information was collected by conducting interviews with

accountants, bank employees, university lecturers, and tax and marketing specialists).



Accountancy firms must look more beyond their current core business. In particular, advices and
tailor made services will become important. Accountancy firms must make a clear choice for their
business model and revenue models. The developed and analyzed revenue models which indicates
suitable, unsuitable and ‘take account of difficulties’ aspects can serve as a guide. On the basis of
scientific literature and opinions of respondents recommendations were given for a suitable

revenue model for the accountancy sector of the future.



Bibliography

Notes
1. See http://horizonscanning.defra.gov.uk retrieved on 3 May 2013.

References
ABN Amro (2012). Zakelijke dienstverlening branche Accountantskantoren. Retrieved on 10 April,
2013 from www.abnamro.nl/zakelijkedienstverlening

Accountancynieuws (2011). Barnier houdt vast aan verplichte roulatie accountantskantoren en
scheiding van audit en advies. Retrieved on 13 March, 2013, from
http://www.accountancynieuws.nl/actueel/accountancymarkt/barnier-houdt-vast-aan-
verplichte-roulatie.106762.lynkx

Accountancynieuws (2011). Accountantskantoren top-30 2011: beetje crisisgevoel. Nummer 16.

Accountancynieuws (2012). Omzet iets lager, fte’s fors lager, plus in productiviteit, PwC weer de
grootste. Publication 31 August, 2013: Number 14/15.

Accountancynieuws (2012). Top 30 accountantskantoren: Lagere omzetten, hogere productiviteit,
PwC weer de grootste. Retrieved on 10 July, 2013, from
http://www.accountancynieuws.nl/actueel/accountancymarkt/top-30-
accountantskantoren

Adam, B. and Groves, C. (2007) Future matters: action, knowledge, ethics, Boston: Brill.

Adriaanse, J. (2012). Moeten we ondernemingen in crisis redden? Universiteit Leiden. Retrieved on
30 May, 2013 from https://openaccess.leidenuniv.nl/handle/1887/20169

Afuah A,, and Tucci, C.L. (2003). Internet Business Models and Strategies: Text and Cases.
Columbus: McGraw-Hill companies.

AFM (2010). Accountants; Verbetering informative kapitaalmarkten. Retrieved on 10 July, 2013
from http://www.afm.nl/nl/jaarverslag/jaarverslagen/jaarverslag-2010/afm-themas-
2010/5-k

Aguilar, F. J. (1967). Scanning the Business Environment. New York, NY: Macmillan Co.

Aldrich, H.E., and Auster, E.R. (1986). Even dwarfs start small: liabilities of age and size and their
strategic implications. Research in organization behaviour. JAl Press, p. 165-198.

Almelo, van L. (2012). Omarm de verandering. Retrieved on 16 April, 2013 from
http://www.accountant.nl/Accountant/Nieuws/Accountantsdag+2012+Omarm+de+verand

ering.aspx



http://horizonscanning.defra.gov.uk/
http://www.abnamro.nl/zakelijkedienstverlening
http://www.accountancynieuws.nl/actueel/accountancymarkt/barnier-houdt-vast-aan-verplichte-roulatie.106762.lynkx
http://www.accountancynieuws.nl/actueel/accountancymarkt/barnier-houdt-vast-aan-verplichte-roulatie.106762.lynkx
http://www.accountancynieuws.nl/actueel/accountancymarkt/top-30-accountantskantoren
http://www.accountancynieuws.nl/actueel/accountancymarkt/top-30-accountantskantoren
https://openaccess.leidenuniv.nl/handle/1887/20169
http://www.afm.nl/nl/jaarverslag/jaarverslagen/jaarverslag-2010/afm-themas-2010/5-k
http://www.afm.nl/nl/jaarverslag/jaarverslagen/jaarverslag-2010/afm-themas-2010/5-k
http://www.accountant.nl/Accountant/Nieuws/Accountantsdag+2012+Omarm+de+verandering.aspx
http://www.accountant.nl/Accountant/Nieuws/Accountantsdag+2012+Omarm+de+verandering.aspx

Alt, R. and Zimmermann, H. (2001). Introduction to Special Section — Business Models, Electronic
Markets, Vol. 11 (1), p. 3-9.

Amit, R., and Schoenmaker, P.J.H. (1993). Strategic assets and organizational rent. Strategic
Management Journal, Vol. 14 (1), p. 33-46.

Anthony, R., and Govindarajan, V. (2007). Management control systems. Chicago, Mc-Graw-Hill.
Asselt, M. van, Pas, J.-W. v.d., Wilde, R.D. de, Klooster, S. van ‘t., and Sleegers, A. (2005). De
toekomst begint vandaag: Inventarisatie toekomstverkenningen. Faculteit der

Cultuurwetenschappen Universiteit Maastricht; in opdracht van het Ministerie van
Binnenlandse Zaken.

Babbie, E. (2007). The practice of social research. Belmont: Thomas Higher Education.

Bailey, K. ( 1994). Methods of Social Research, New York: The Free Press.

Bantel, K.A., and Jackson, S.E. (1989). Top management and innovations in banking: does the
composition of the top team make a difference? Strategic management journal, Vol. 10,

p.107-12.

Baum, J.A.C. (1996). Organizational ecology. In Clegg, S.R. et al., (eds) Handbook for organization
studies. London: Sage.

Bazerman, M.H. (2006). Climate change as a predictable surprise, Climate Change, Vol. 77 (1),
p. 178- 193.

Bell, W. (2003). Foundations of futures studies: history, purposes and knowledge. New Jersey:
Transaction Publishers.

Belle, L.H. (1931). Grondslagen der Accountancy. Rotterdam: De Jong.

Borjeson, L., Hojer, M., Dreborg, K.H., Ekvall, T., and Finnveden, G. (2006). Scenario Types and
Techniques: Towards a user’s guide. Futures, Vol. 38, p. 723 —739.

Bradfield, R., Wright, G., Burt, G., Cairns, G., and Van der Heijde, K. (2005). The origins and
evolution of scenario techniques in long range business planning. Futures, Vol. 37, p. 795
812.

Brown, A., and Weiner, E. (1985). Super managing: How to harness change for personal and
organizational success. New York: Mentor.



Butter, F. den & Kronjee, G. (2003). Doelgericht de toekomst verkennen. Research memorandum
2003-8. Retrieved on 3 May, 2013 from
http://www.google.nl/url?sa=t&rct=j&g=&esrc=s&frm=1&source=web&cd=1&ved=0CCwQ
FiAA&url=http%3A%2F%2Fdare2.ubvu.vu.nl%2Fbitstream%2Fhandle%2F1871%2F10238%2
F20030008.pdf%3Fsequence%3D1&ei=XMIjUuuAHIrW0QWXulGQDQ&usg=AFQjCNEVRTON
uaw8slucFKCGZIklt2v82A

Cameron, K.S., and Quinn, R.E. (1999). Onderzoeken en veranderen van organisatiecultuur :
Gebaseerd op het model van de concurrerende waarden. Schoonhoven: Academic Service
economie en bedrijfskunde.

Centraal Bureau voor de Statistiek (2012). Zakelijke dienstverlening; omzetontwikkeling, SBI 2008.
Retrieved on 7 May, 2013 from
http://statline.cbs.nl/StatWeb/publication/?VW=T&DM=SLNL&PA=80050NED&D1=2&D2=
a&D3=(l-15)-I& HD=100202-1024&HDR=T,G2&STB=G1

CEO (2006), Global Capital Markets and the Global Economy: a vision from the CEOs of the
International Audit Networks. Retrieved on 15 April, 2013 from
http://www.cybsoc.org/CEO Vision.pdf

Choo, C. W., & Auster, E. (1993). Scanning the Business Environment: Acquisition and Use of
Information by Managers. In M. E. Williams (Ed.), Annual Review of Information Science and
Technology (Vol.28) Medford, NJ: Learned Information, Inc. For the American Society for
Information Science.

Clegg, S.R., Hardy, C., and Nord, W.R. (2013). Handbook of organization studies. Thousand Oaks:
SAGE Publications Ltd.

Cope, R.G. (1981). Environmental assessments for strategic planning. In N.L. Poulton, (Ed.),
Evaluation of management and planning systems. New Directions for Institutional Research,
Vol. 31, p. 5-15. San Francisco: Jossey-Bass.

Costanzo, L.A. (2004). Strategic foresight in a high-speed environment. Futures, Vol. 36 (2), p. 219-
235.

Couwenbergh, P., and Piersma, J. (2012). We moeten iets doen. We zijn het vertrouwen van de
maatschappij kwijt. Retrieved on 21, March, 2013 from
http://www.accountant.nl/Accountant/Nieuws/FD+We+moeten+iets+doen.aspx

Crozier, M. (1964). The bureaucratic phenomenon. Chicago: University of Chicago Press.

Daelen, van M., and Van der Elst, C. (2010). Risk Management and Corporate Governance:
Interconnections in Law.

Daft, R.L. (2003). Management. New York: Thomson.


http://www.google.nl/url?sa=t&rct=j&q=&esrc=s&frm=1&source=web&cd=1&ved=0CCwQFjAA&url=http%3A%2F%2Fdare2.ubvu.vu.nl%2Fbitstream%2Fhandle%2F1871%2F10238%2F20030008.pdf%3Fsequence%3D1&ei=XMljUuuAHIrW0QWXuIGQDQ&usg=AFQjCNEVRT0Nuaw8sIucFKCGZIklt2v82A
http://www.google.nl/url?sa=t&rct=j&q=&esrc=s&frm=1&source=web&cd=1&ved=0CCwQFjAA&url=http%3A%2F%2Fdare2.ubvu.vu.nl%2Fbitstream%2Fhandle%2F1871%2F10238%2F20030008.pdf%3Fsequence%3D1&ei=XMljUuuAHIrW0QWXuIGQDQ&usg=AFQjCNEVRT0Nuaw8sIucFKCGZIklt2v82A
http://www.google.nl/url?sa=t&rct=j&q=&esrc=s&frm=1&source=web&cd=1&ved=0CCwQFjAA&url=http%3A%2F%2Fdare2.ubvu.vu.nl%2Fbitstream%2Fhandle%2F1871%2F10238%2F20030008.pdf%3Fsequence%3D1&ei=XMljUuuAHIrW0QWXuIGQDQ&usg=AFQjCNEVRT0Nuaw8sIucFKCGZIklt2v82A
http://www.google.nl/url?sa=t&rct=j&q=&esrc=s&frm=1&source=web&cd=1&ved=0CCwQFjAA&url=http%3A%2F%2Fdare2.ubvu.vu.nl%2Fbitstream%2Fhandle%2F1871%2F10238%2F20030008.pdf%3Fsequence%3D1&ei=XMljUuuAHIrW0QWXuIGQDQ&usg=AFQjCNEVRT0Nuaw8sIucFKCGZIklt2v82A
http://statline.cbs.nl/StatWeb/publication/?VW=T&DM=SLNL&PA=80050NED&D1=2&D2=a&D3=(l-15)-l&HD=100202-1024&HDR=T,G2&STB=G1
http://statline.cbs.nl/StatWeb/publication/?VW=T&DM=SLNL&PA=80050NED&D1=2&D2=a&D3=(l-15)-l&HD=100202-1024&HDR=T,G2&STB=G1
http://www.cybsoc.org/CEO_Vision.pdf
http://www.accountant.nl/Accountant/Nieuws/FD+We+moeten+iets+doen.aspx

Dammers, E. (2007). Leren van de toekomst. Delft: Eburon Uitgeverij.

Daripa, A., and Kapur, S. (2001). Pricing on the Internet. Oxford Review of Economic Policy, Vol. 17
(2), 202-216.

Davidson, A., and Simonetto, M. (2005). Pricing strategy and execution: an overlooked way to
increase revenues and profits. Strategy & Leadership magazine, Vol. 33 (6), p. 25-33.

Deloitte Consulting (2005). Deloitte Pricing Technology Assessment 3.0. Retrieved on 9 July, 2013
from http://www.eclicktick.com/pricingstrategyexecution.pdf

Deloitte (2011). Transparantieverslag 2010/2011 van Deloitte Accountants B.V. Retrieved on 12\
April, 2013 from
http://www.deloitte.com/assets/DcomNetherlands/Local%20Assets/Documents/NL/Over
%20Deloitte/Jaarverslag/nl nl transparantieverslag Deloitte 2010-2011.pdf

Didsbury, H.F. (1996). Future vision: ideas, insights, and strategies. Bethesda: World Future
Society.

Drucker, P.F. (1959). Long-range planning — Challenge to management science. Management
science, Vol. 5, p. 238-249.

Drucker, P.F. (1980). Managing in Turbulent Times. New York: Harper & Row.

Faucheux, S., and Froger, G. (1995). Decision-making under environmental uncertainty. Ecological
Economies, Vol. 15 (1), p. 29-42.

Fisher, R.J. (1993). Social Desirability Bias and the Validity of Indirect Questions. Journal of
Consumer Research, September 1993, p. 303-315.

Flamholtz, E.G. (1995). Managing organizational transitions: implications for corporate and human
resource management. European Management Journal, Vol. 13 (1), p. 39-51.

Flamholtz, E.G., and Aksehirli, Z. (2000). Organizational success and failure: an empirical test of a
holistic model. European Management Journal, Vol. 18 (5), p. 488-498.

Freeman, J.H., Carroll, G.R., and Hannan, M.T. (1983). The liability of newness: age dependence in
organizational death rates. American sociological review, Vol. 48, p. 692-710.

Garfinkel, L., and Linhart, P.B. (1979). The transition to local measured telephone service. Public
utilities fortnightly. August 16, p. 17-21.

Gausemeier, J., Fink, A., and Schlake, O. (1996). Szenario-Management: Planen und Fiihren mit
Szenarien. Minchen: Carl Hauser.


http://www.eclicktick.com/pricingstrategyexecution.pdf
http://www.deloitte.com/assets/DcomNetherlands/Local%20Assets/Documents/NL/Over%20Deloitte/Jaarverslag/nl_nl_transparantieverslag_Deloitte_2010-2011.pdf
http://www.deloitte.com/assets/DcomNetherlands/Local%20Assets/Documents/NL/Over%20Deloitte/Jaarverslag/nl_nl_transparantieverslag_Deloitte_2010-2011.pdf

Geels, F.W., (2002). Technological transitions as evolutionary reconfiguration processes: a multi
level perspective and a case-study. Research Policy, Vol. 31 (8/9), p. 1257-1274.

Geus, de A.P. (1988). Planning as learning. Harvard Business Review, Vol. 66, p. 70-74.

Gobin, A,, Uljee, I., Van Esch, L., Engelen, G., de Kok, J., van der Kwast, H., Hens, M., Van Daele, T.,
Peymen, J., Van Reeth, W., Overloop, S., and Maes F. (2009). Landgebruik in Vlaanderen.
Retrieved on June 20, 2013 from www.milieurapport.be, www.nara.be.

Godet, M., and Roubelat, F. (1996). Creating the future: The use and misuse of scenarios. Long
Range Planning, Vol. 29 (2), p. 164-171.

Gyorkos, A. (2011). Industry leaders divided over Barnier's EC draft. Retrieved on 13 March, 2013,
from http://www.internationalaccountingbulletin.com/news/industry-leaders-divided-
over-barniers-ec-draft

Hambrick, D., and Mason, P. (1984). Upper echelons: the organization as a reflection of top
managers. Academy of management review, Vol. 9, p. 193-206.

Hannan, M.T., and Carroll, G.R. (1982). Dynamics of organizational populations. Density,
legitimation, and competition. Oxford: Oxford university press.

Hannan, M.T., and Freeman, J.H. (1984). Structural inertia and organizational change. American
sociological review, Vol. 49, p. 149-164.

Hannan, M.T. (1986). Uncertainty, diversity and organizational change. In Smeler, N.J. and Gerstein,
D.R. (eds.), Social and behavioural sciences: discoveries over fifty years. Washington:
National academy press.

Hansen, G.S., and Wernerfelt, B. (1989). Determinants of firm performance: the relative
importance of economic and organizational factors. Strategic Management Journal,
Vol. 10 (5), p. 399-411.

Have, ten W. (2011). Weg van verandering — Systematisch besturen: organisatiekundige en
veranderkundige verkenningen en toepassingen van het in control concept. Amsterdam:
Mediawerf Uitgevers.

Hayes, R.S., Schilder, A., Dassen, R., and Wallage, P. (1998). Principles of Auditing, an international
perspective. New York: Pearson Education United.

Heijden, van der K., Bradfield, R., Burt, G., Cairns, G., and Wright, G. (2002). The Sixth Sense:
accelerating Organisational Learning with Scenarios. Wiley: Chichester.

Hofman, P.S., and Elzen, B. (2010). Exploring System innovation in the electricity system through
sociotechnical scenarios. Technology Analysis and Strategic Management, Vol. 22 (6),
p. 653-670.


http://www.nara.be/
http://www.internationalaccountingbulletin.com/news/industry-leaders-divided-over-barniers-ec-draft
http://www.internationalaccountingbulletin.com/news/industry-leaders-divided-over-barniers-ec-draft

Hopkins, L.D., and Zapata, M.A. (2007). Engaging the future: forecasts, scenarios, plans and
Projects. Massachusetts: Lincoln Institute of Land Policy.

ING (2010). Accountants aan vooravond van ommekeer. Accountantskantoren: ING Economisch
Bureau. Retrieved on 15 April, 2013 from
http://www.ing.nl/Images/Accountants%20aan%20vooravond%20ommekeer tcm7-

73652.pdf

Iveroth, E., Westelius, A., Petri, C.J., Olve, N.G., Coster, M. and Nilsson, F. (2013). How to
differentiate by price: proposal for a five-dimensional model. European Management
Journal, Vol. 31(2), p. 109-123.

Janis, I.L. (1982). Victims of groupthink. Boston: Houghton-Mifflin.

Jarke, M., Bui, T.X., and Carroll, J.M. (1999). Scenario Management: An interdisciplinary approach.
Requirements Engineering Journal, Vol. 3 (3-4), p. 155-173.

Jaruzelski, B., Loehr, J., and Holman, R. (2012). The global innovation 1000: Making ideas work.
New York: Booz & Company Inc.

Johnson, G., Scholes, K., and Whittington, R. (2002). Exploring Corporate Strategy. Essex: Pearson
Education Limited.

Jolly, D. (2013). Euro zone politics hinder response as slump persists. Retrieved on 15, May, 2013
from The New York Times.

Jones, M. (2011). Creative Accounting, Fraud and International Accounting Scandals. John Wiley &
Sons Ltd.: Chichester.

Kahn, H. (1962). Thinking about the unthinkable. New York: Discus Books/Avon.

Kahn, K.B., Barczak, G., and Moss, R. (2006). Establishing an NPD best practices framework. Journal
of Product Innovation Management, Vol. 23, p. 106-116.

Kaplan, R.S., and Norton, D.P. (2004). Strategy maps. Converting Intangible Assets Into Tangible
Outcomes. Boston: Harvard Business School Press.

Klepper, S. (1997). Industry life cycle. Industrial and corporate change. Vol. 6, p. 145-179.

Kobrin, S.J. (1979). Political Risk: A review and reconsideration. Journal of International Business
Studies, Vol. 10 (1), p. 67-80.

Kosow, H., and GaPner, R. (2008). Methods of future and scenario analysis Overview, assessment,
and selection criteria. Bonn: Deutsches Institut fiir Entwicklungspolitik.


http://www.ing.nl/Images/Accountants%20aan%20vooravond%20ommekeer_tcm7-73652.pdf
http://www.ing.nl/Images/Accountants%20aan%20vooravond%20ommekeer_tcm7-73652.pdf

Kotler, P. (2003). Framework for marketing management. Upper Saddle River, N.J.: Prentice Hall.

Krystek, U. (2007). Strategische Frihaufklarung. Zeitschrift fiir Controlling & Management,
Sonderheft 2, p. 50-58.

KPMG (2011). Using risk appetite to drive value. Retrieved on 22 April, 2013 from
http://www.kpmg.com.au/aci/docs/using-risk-appetite-to-drive-value.pdf

Kwakman, F., and Zomerdijk, C. (2012). De ondernemende professional. Culemborg: Van Duuren
Management.

Kwakman, F., and Smeulders, R. (2013). Groot innovatie modellenboek. Culemborg: Van Duuren
Management.

Latesteijn, van H. C. (1999). Land use in Europe: A methodology for policy-oriented future studies.
Scientific Council for Government Policy, Vol. 106.

Leeuw, de A.C.J. (1996). Bedrijfskundige methodologie: management van onderzoek. Assen: van
Gorcum.

Liefland, van S. (2012). Verdienmogelijkheden. Retrieved on 8 June 2013, from
www.slimmefinanciering.nl

Lindgren, M., and Bandhold, H. (2003). Scenario planning, the link between future and strategy.
Hampshire: Palgrave MacMillen.

Lippens, M. (2003). Corporate governance a process for business performance. Accountancy & Tax,
No. 2.

Maassen, M., and Schutte, A. (2013). De top 30: PwC onbetwist de grootste, verschillen koplopers
versus de rest worden groter. Retrieved on August 21, 2013 from
http://www.accountancynieuws.nl/actueel/accountancymarkt/de-top-30-pwc-onbetwist-
de-grootste-verschillen.125266.lynkx

Manz, C.C., and Sims, H.P. (1982). The potential of groupthink in autonomous groups. Human
relations. Vol. 35, p. 773-784.

March, J.G., and Shapira, Z. (1987). Managerial perspectives on risk and risk taking. Management
Science, Vol. 33, p. 1404-1418.

Mellahi, K., Wilkinson, A. (2004). Organizational failure: A critique of recent research and a
proposed integrative framework. International Journal of Management Reviews, Vol. 5 (1),
p. 21-41.


http://www.kpmg.com.au/aci/docs/using-risk-appetite-to-drive-value.pdf
http://www.slimmefinanciering.nl/
http://www.accountancynieuws.nl/actueel/accountancymarkt/de-top-30-pwc-onbetwist-de-grootste-verschillen.125266.lynkx
http://www.accountancynieuws.nl/actueel/accountancymarkt/de-top-30-pwc-onbetwist-de-grootste-verschillen.125266.lynkx

Milkman, K.L. (2012). Unsure what the future will bring? You may overindulge: uncertainty
increases the appeal of wants over should. Organizational behaviour and human decision
processes, Vol. 119 (2), p. 163-176.

Millett, S.M. (2009). Should probabilities be used with scenarios? Journal of Future Studies, Vol. 13
(4), p. 61-68.

MKB Accountant (2013). Visiedocument voor openbaar accountants werkzaam in het MKB.
Nederlandse Beroepsorganisatie van Accountants NBA. Retrieved on 15 April, 2013 from
http://www.nba.nl/documents/projecten/mkb-accountant/visiedocument-mkb-
accountant-2020-maart13.pdf

Mogalakwe, M. (2006). The Use of Documentary Research Methods in Social Research. African
Sociological Review, Vol. 10 (1), p. 221-230.

Morris, M., Schindehutte, M., and Allen, J. (2005). The entrepreneur’s business model: toward a
unified perspective. Journal of Business research, Vol. 58, p. 726-735.

Morrison, J.L. (1992). Environmental scanning. In: Whitley, M.A., Porter, J.D., and Fenske, R.H.
(eds). A primer for new institutional researchers (p. 86-99). Tallahassee, Florida. Retrieved
on 30 April, 2013 from http.horizon.unc.edu/courses/papers/enviroscan/

Notten, van P.H., Rotmans, J., Van Asselt, M., and Rothman, D. (2003). An updated scenario
typology. Futures, Vol. 35, p. 423-443.

Ogilvy, J., and Schwartz, P. (2004). Plotting your scenarios. Global Business Network.

Osterwalder, A. (2009). Business model generation. Retrieved on June 12, 2013 from
http://www.businessmodelgeneration.com/downloads/businessmodelgeneration preview

-pdf

Pateli, A.G., and Giaglas, G.M. (2003). A framework for understanding and analysing business
models. Proceedings of the Bled Electronic Commerce Conference. Retrieved on 5 June,
2013 from https://domino.fov.uni-
mb.si/proceedings.nsf/0/4c84233423603ad0c1256ea1002d1a29/SFILE/25Pateli.pdf

Patty, J.W., Palich, L.E., and Hoy, F. (2012). Small business management: Launching and growing
entrepreneurial ventures. South-Western Cengage Learning: Mason.

Peterson, S.R., Owens, D.P., Tetlock, E.P., Fan, T.E., and Martorana, P. (1998). Group dynamics in
top management teams: groupthink, vigilance, and alternative models of organizational
failure and success. Organizational behavior and human decision processes. Vol. 73 (2/3),
p. 272-305.

Pheijffer, M. (2010). De kop uit het zand. Financieel Dagblad, Juni 2010.


http://www.nba.nl/documents/projecten/mkb-accountant/visiedocument-mkb-accountant-2020-maart13.pdf
http://www.nba.nl/documents/projecten/mkb-accountant/visiedocument-mkb-accountant-2020-maart13.pdf
http://www.businessmodelgeneration.com/downloads/businessmodelgeneration_preview
http://www.businessmodelgeneration.com/downloads/businessmodelgeneration_preview
https://domino.fov.uni-mb.si/proceedings.nsf/0/4c84233423603ad0c1256ea1002d1a29/$FILE/25Pateli.pdf
https://domino.fov.uni-mb.si/proceedings.nsf/0/4c84233423603ad0c1256ea1002d1a29/$FILE/25Pateli.pdf

Phelps, R., Chan, C., and Kapsalis, C.S. (2001). Does scenario planning affect performance? Two
exploratory studies. Journal of Business Research, Vol. 51 (3), p. 223-232.

PIMS. (1977). Selected findings from the PIMS Program. Strategic planning institute, Cambridge:
MA.

Pitcher, P., and Smith, A. (2001). Top management team heterogeneity: personality, power, and
proxies. Organizational science. Vol. 12, p. 1-18.

Porter, M. (1985). Competitive Advantage . New York: Free Press.

Quist, J. (2007). Backcasting for a sustainable future: the impact after ten years. Eburon Publishers:
Delft.

Rabobank (2011). Rabobank cijfers & trends: Accountancy aan de vooravond van verandering.
Thema-update, 4e jaargang.

Ratcliffe, J.H. (2002a). Aoristic signatures and the temporal analysis of high volume crime patterns.
Journal of Quantitative Criminology, Vol. 18 (1), p. 23-43.

Retel, V.P., Joore, M.A,, Rutgers, E.J., and Harten van, W.H. (2012). Scenario drafting to anticipate
future developments in technology assessment. Retrieved on 24 April, 2013 from
http://doc.utwente.nl/82446/

Ringland, G., and Schwartz, P. (1998). Scenario planning: managing for the future. Chichester: Wiley
& Sons.

Roozenburg, N.F.M., and Eekels, J. (1998). Productontwerpen, structuur en methoden. Chichester:
Wiley.

Sanders, T.l. (2008). Complex Systems Thinking and New Urbanism. New Urbanism and Beyond:
Designing Cities for the Future. New York: Rizzoli.

Saurin, R., and Ratcliffe, J. (2011). Using an adaptive scenarios approach to establish
strategies for tomorrow’s workplace. Foresight Journal, Vol. 13 (4), p. 46-63.

Schiitte, P.M. (2008). Scenario thinking: accelerating strategic learning. Retrieved on August 5,
2013 from http://www.schuette.nl/publications/strategicthinkingl.pdf

Scott, W.R., and Davis, G.F. (2007). Organizations and organizing. New Jersey: Pearson Education.

Shephard, W.G. (1972). The elements of market structure. Review of economics and statistics.
Vol. 54 (1), p. 25-37.

Singh, J.V., and Lumsden, C.J. (1990). Theory and research in organizational ecology. Annual review
of sociology, Vol. 16, p. 161-195.


http://doc.utwente.nl/82446/
http://www.schuette.nl/publications/strategicthinking1.pdf

Slaughter, R.A. (1996). The knowledge base of futures studies as an evolving process. Future,
Vol. 28 (29), p. 799-812.

Stake, R.E. (1995). The Art of case study research. Thousand Oaks: Sage.

Staw, B., Sandelands, L., and Dutton, J.E. (1981). Threat-rigidity cycles in organizational behaviour:
a multi-level analysis. Administrative science quarterly, Vol. 26, p. 501-524.

Steen, M. van der (2008). Ageing or silvering? Political debate about ageing in the Netherlands.
Science and Public Policy, Vol. 35(9), p. 1-9.

Steen, M. van der (2009). Een sterk verhaal: een analyse van het politieke discours over vergrijzing,
Den Haag: Lemma.

Stinchcombe, A.L. (1965). Social structure and organizations. Handbook of organizations. Chicago:
Rand McNally.

Sturges, J.E., and Hanrahan, K.J. (2004). Comparing Telephone and Face-to-Face Qualitative
Interviewing: a Research Note. Qualitative Research, Vol. 4 (1), p. 107-118.

Sutton, J. (1997). Gilbrat’s legacy. Journal of economic literature, Vol. 35 (1), p. 40-59.

Teece, D.J. (2010). Business models, business strategy and innovation. Long range planning, Vol. 43,
p. 172-194.

Ten Have, S., and Visser, C. (2004). Naar een productief veranderperspectief — van mislukking naar
succes. Holland Management Review, Vol. 98, p. 34-47.

Textor, R.B. (1980). A handbook on ethnographic futures research. Stanford, CA: Stanford
University Press.

Thompson, J.D. (1967). Organization in action. New York: McGraw-Hill.

Tidd, J., and Bessant, J. (2009). Managing innovation. Integrating technological, market and
organizational change. Chichester: John Wiley & Sons, Ltd.

Tversky, A., and Wakker, P. (1995). Risk attitudes and decision weights. Econometrica, Vol. 63, p.
1255-1280.

Ven, van de N.J.C. (2013). De Wensen van de MKB-ondernemer omtrent de Dienstverlening van de
Accountant. Een onderzoek onder cliénten van SRA-kantoren. University of Leiden.

Vethman, P., and Menkveld, M. (2012). Naar een groter financieringsaanbod voor energiezuinige
gebouwen en woningen. ECN Beleidsstudies, ECN-O--12-004 NL.



Visscher, K. (2001). Design methodology in management consulting. Retrieved on 10 July, 2013,
from thesis.doc.utwente.nl/57172.

Voros, J. (2003). A generic foresight process framework. Foresight, Vol. 5 (3), p. 10-21.

Vries, de J. (1985). Geschiedenis der Accountancy in Nederland. Aanvang en ontplooiing, 1895
1935. Assen: Van Gorcum.

Wack, P. (1985a). Scenarios: Uncharted waters ahead. Harvard Business Review, Vol. 63(5),
p. 73-89.

Wack, P. (1985b). Scenarios: Shooting the rapids. Harvard Business Review, Vol. 63(6), p. 139-150.

Wallage, P. (2008), De toekomst van het accountantsberoep - Verandering als enige constante,
Maandblad voor Accountancy en Bedrijfseconomie, Nr. 3 maart.

Weggeman, M. (2000). Kennismanagement in de Praktijk. Schiedam: Scriptum.

Wilson, 1. (2000). From scenario thinking to strategic action. Technological forecasting and social
change, Vol. 65, p. 23-29.

Yin, R.K. (2003). Case study research, design and methods. Thousand Oaks: Sage.

Zahra, S.A., and Covin, G.J. (1995). Contextual influences on the corporate entrepreneurship-
performance relationship: A longitudinal analysis. Journal of Business Venturing, Vol. 10 (1),
p. 43-58.

Zeithaml, V.A., Bitner, M.J. & Gremler, D.D. (2006). Service Marketing. McGrawhill: New York.

Zott, C., and Amit, R. (2008). The fit between product market strategy and business model.
Strategic management journal, Vol. 29, p. 1-26.



